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Worker has already attended 
physiotherapy for an in-person 
assessment and/or in-person 
treatment

Telehealth or hybrid 
services indicated?

Does the worker require a 
virtual assessment by video?

More than 1x/wk 
Telehealth needed?

Further physio needed?

More than 1x/wk  
Telehealth needed?

Continue with current  
Tx Block/Extension Block
• Bill as block
• Do not use 19706

Discharge the 
worker

More than 1x/wk 
Telehealth needed?

Nothing further 
required

• Complete Secondary
Assessment Report

• Bill using 19705

Proceed with 
in-person 
assessment

Is ongoing 
treatment indicated?

Continue with invoicing 
under Extension Blocks and 
submit Extension Request 
Reports as per the contract

Contact 
physiotherapy quality 
assurance supervisor 
to discuss

• Bill using 19706
• Submit requested report

if 4wks of 1x/wk of
Telehealth provided

• Bill using 19706
• Submit requested report

if 4wks of 1x/wk of
Telehealth provided

19705 = Telehealth Assessment
19706 = Telehealth Treatment
*Telehealth to be delivered by video

Please notify the claim owner when 
a change in delivery method occurs 
(in-person, Telehealth*, or hybrid 
services)

Legend

• Bill Telehealth visits using 19706
• Submit requested report if 4wks of

1x/wk of Telehealth provided
• When able to begin in-person

treatment, proceed with Standard
Tx Block (6wks) or Post Surgical
Tx Block (8wks)

Proceed with in-person 
treatment/services 
according to the contract

Yes No

Telehealth invoicing for physiotherapy during COVID-19

For more information, contact Health Care Programs at HCSINQU@worksafebc.com or call 604.232.7787

No
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