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September 2, 2021 

Attention: Occupational Therapy (OT) Services 
Contractors 

Subject:  Reminders Re: Time Sensitive Referrals, 
Specificity of Home Modifications 
Recommendations, Ongoing Telehealth 
Usage and New Vehicle Modification 
Provider List Effective September 1, 2021   

Time Sensitive Referrals 
Please be reminded that requests for Time Sensitive referrals may be made verbally by the Board 
Officer before being issued in the WorkSafeBC Provider Portal (“Portal”).  In cases where contact 
is made verbally first, the referral will still be issued through the Portal under the OT-PI treatment 
stream, though the referral and associated medical documentation may be received after the 
services have been initiated by the Contractor. In all instances, it is expected that the Contractor 
adhere to the response timelines outlined in the OT Services Contract and Reference Manual 
unless otherwise approved by the Board Officer. If the requested services cannot be completed 
within six (6) calendar days of the referral being received, the OT must ensure the Board Officer 
is apprised of the reason for delay and obtain approval for same.  
 
Further to the above, if services are indicated for the Injured Worker that are beyond the scope 
and timeframe of the Time Sensitive referral, the OT must request approval from the Board 
Officer to proceed with OT treatment and document the additional services that have been 
approved in the next OT report. A new OT Services referral is not required in this instance. 

Specificity of Home Modification Recommendations 
Please refer to the Reference Manual for information pertaining to reporting and 
communication expectations when recommending Home Modifications. It is important to 
keep in mind that the Board Officer requires specific information pertaining to the 
recommendation in order to make an adjudicative decision, as well as to proceed with 
coordinating the service(s) if the Injured Worker is deemed eligible. Furthermore, 
recommendations for modifications should be limited to the Injured Worker’s residence 
and are not appropriate for common areas that are otherwise considered the 
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responsibility of the strata.  As with all clinical recommendations, it is imperative that 
WorkSafeBC’s OTs clearly identify the least costly and equally effective option and inform 
the Injured Worker that decisions regarding eligibility are the responsibility of the Claim 
Owner and bound by law and policy.   

Ongoing Telehealth Delivery Usage 
At this time, the temporary exceptions to Telehealth Delivery as stated in the Reference Manual’s 
Appendix H “Telehealth Delivery in Response to COVID-19” continue to apply. It nonetheless 
remains the expectation that providers align their service provision with the best practice 
standards set forth by COTBC while also adhering to BC’s Re-Start Plan and WorkSafeBC 
regulations.  
 
With respect to the usage of the “OT Telehealth Services” fee code, please do not use this fee 
code to invoice the initial assessment session, even if the assessment is completed via Telehealth 
Delivery as an exception. In all instances, the “Initial Assessment Visit” fee code should be used.  

New Vehicle Modification Provider List 
Effective September 1, 2021 the Vehicle Modification Contract has been renewed. Please 
download the updated Vehicle Modification Service Provider list here. 
 

 

For Payment Status, Inquiries, Issues: 
      
WorkSafeBC Payment Services 
604.276.3085 extension 2 
1.888.422.2228 (toll free) 

For Portal help and troubleshooting: 
      
Telus Health Solutions 
1.855.284.5900 
Provider.Mgmt5@telus.com  
 
 

 

 

 
For more information about other health care programs at WorkSafeBC, visit us online at  
https://www.worksafebc.com/en/health-care-providers/rehabilitation/occupational-therapy 

The Information Bulletin serves as a communication channel between Health Care Programs and the program 
providers. If you would like to be added to the email list, change your email address, or be removed from the 
list, please send an email to hcsinqu@worksafebc.com requesting the change. 
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