Information Bulletin

November 2, 2021

Attention: Prosthetic Services Network
Subject: New Contract Application Process Launched

The Prosthetic Services application process is now posted on WorkSafeBC’s website at the
following location Becoming a provider - WorkSafeBC.

The purpose of this application process is to invite Prosthetic service providers (prosthetists,
anaplastologists and ocularists) to submit their application for providing Prosthetic Services after
January 31, 2022.

Please note that:

e Current Prosthetic service contracts are expiring on January 31, 2022;

e Current contracted Prosthetic service providers must apply to be eligible to provide such
services to WorkSafeBC after January 31, 2022; and

o Applications are to be submitted by December 17, 2021 to be considered for a contract
award taking effect on February 1, 2022.

Any questions regarding this application process should be emailed to
procurement@worksafebc.com, quoting “Prosthetics Application Process” in the subject line of the
email.

Thank you for your continued efforts in supporting injured workers and we look forward to your
application.

Contact us

For Payment Status, Inquiries, and Issues:

Check out our online View Payment Invoice Status service.

If you are a My Provider Services user, |og in for a more robust online Invoice Status and History
service.

WorkSafeBC Payment Services

604.276.3085 extension 2

1.888.422.2228 (toll free)

The Information Bulletin serves as a communication channel between Health Care Programs and the program providers.
If you would like to be added to the email list, change your email address or be removed from the list, please send an
email to hcsinqu@worksafebc.com requesting the change.
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