Information Bulletin

March 30, 2022

Attention: Physiotherapy Providers
Subject: New Contract Published

The new Physiotherapy Services contract, which will be effective June 1, 2022, has now been
published on worksafebc.com.

We will host an information session on the new contract on April 6, 2022, for which you can register
here.

This information session will highlight the changes and give you the opportunity to have your
questions answered. If you wish to submit questions in advance of the information session, please
email our Procurement team at crcpurchasing@worksafebc.com. Advance questions may be sent in
no later than forty-eight hours prior to the information session.

For Payment Status, Inquiries, and Issues:

Check out our online View Payment Invoice Status service.

If you are a My Provider Services user, |og in for a more robust online Invoice Status and
History service.

WorkSafeBC Payment Services
604.276.3085 extension 2
1.888.422.2228 (toll free)

For more information about other health care programs at WorkSafeBC, visit us online at
https://www.worksafebc.com/en/health-care-providers
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between Health Care Programs and the program providers. If
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