Information Bulletin

November 2, 2021

Attention: MSA Contractors for mobility devices and
durable medical equipment

Subject: New rental fee codes and time sensitive
equipment pre-authorization by Occupational
Therapists

New rental fee codes

Until now, WorkSafeBC has had one Fee Code for all rentals of Mobility Devices and Durable Medical
Equipment (1100426).

In order to assist us in better tracking our spending, WorkSafeBC has created new Rental Fee Codes in
order to separate out some of our more frequent, higher value rental items as follows:

Fee Code ‘ Item Description Examples and Business Rules

1102015 | Durable Medical Supplies -  Rentals of manual wheelchairs
Rentals — Manual Wheelchair

1260548 | Durable Medical Supplies - * Rentals of power wheelchairs
Rentals — Power Wheelchair

1260547 Durable Medical Supplies - « Rentals of beds (hospital or adjustable, with or
Rentals - Hospital Bed without combination of mattress)

1260546 Durable Medical Supplies- » Rentals of mattresses only (pressure relief and/or
Rentals — Mattress other)

Please continue to use Fee Code 1100426 for rentals of all other Mobility Devices and Durable Medical
Equipment not falling into the categories above:

Fee Code | Item Description Examples and Business Rules
1100426 Durable Medical Supplies- « Rentals of mobility devices and durable medical
Rentals - Other equipment not listed above (bathroom aids,

mobility transfer aids, ambulatory aids, lifting
devices, scooters, etc.)
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https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcms.wcbbc.wcbmain.com%2FCuram%2Fen%2FResource_viewServicePage.do%3FserviceID%3D610323981%26o3ctx%3D4096%26__o3rpu%3DResource_listServicePage.do%253Fo3prv%253DResource_listService%2526o3ctx%253D4099&data=04%7C01%7Ckimberly.evans%40worksafebc.com%7C496eba9040aa4ce94ca608d97d1d545b%7C05c5c963c8394c9eb5c1b51b3799ac37%7C0%7C0%7C637678387376194638%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vI6vRWNGuKrythWatf4b4Mspa5GUFEirXGjsxYl08uI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcms.wcbbc.wcbmain.com%2FCuram%2Fen%2FResource_viewServicePage.do%3FserviceID%3D20939004899%26o3ctx%3D4096%26__o3rpu%3DResource_listServicePage.do%253Fo3prv%253DResource_listService%2526o3ctx%253D4099&data=04%7C01%7Ckimberly.evans%40worksafebc.com%7C496eba9040aa4ce94ca608d97d1d545b%7C05c5c963c8394c9eb5c1b51b3799ac37%7C0%7C0%7C637678387376194638%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dc9DiR%2F66%2F8EYsy8UoiAHBgWXM6w3ieUj1bpwvfTYBE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcms.wcbbc.wcbmain.com%2FCuram%2Fen%2FResource_viewServicePage.do%3FserviceID%3D20938993026%26o3ctx%3D4096%26__o3rpu%3DResource_listServicePage.do%253Fo3prv%253DResource_listService%2526o3ctx%253D4099&data=04%7C01%7Ckimberly.evans%40worksafebc.com%7C496eba9040aa4ce94ca608d97d1d545b%7C05c5c963c8394c9eb5c1b51b3799ac37%7C0%7C0%7C637678387376184682%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=z4llCyuubUMU9ZlNyp7NLSDQRAzoP%2B5Maakq%2Byi8lfE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcms.wcbbc.wcbmain.com%2FCuram%2Fen%2FResource_viewServicePage.do%3FserviceID%3D20938979495%26o3ctx%3D4096%26__o3rpu%3DResource_listServicePage.do%253Fo3prv%253DResource_listService%2526o3ctx%253D4099&data=04%7C01%7Ckimberly.evans%40worksafebc.com%7C496eba9040aa4ce94ca608d97d1d545b%7C05c5c963c8394c9eb5c1b51b3799ac37%7C0%7C0%7C637678387376174729%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=M6Fxx3VY%2BZMvic72VLXG6UsQlNSHHMJzyXEESIgPFN4%3D&reserved=0

Please use the new matrix of Rental Fee Codes moving forward in order to ensure smooth processing
of quotes and invoices. This matrix applies to both new and existing (continuing) rentals, i.e., please

make sure that you use the new Rental Fee Codes in future invoices of existing rentals, too.

The Durable Medical Supplies Fee Schedule has been updated and is available for reference on our
website at the following link:

https://www.worksafebc.com/en/resources/health-care-providers/quides/durable-medical-supplies-

fee-code-list?lang=en

Time sensitive durable medical equipment pre-authorization by
Occupational Therapists

We have been advised that some MSA Contractors may still seek WorkSafeBC board officer approval
for mobility devices and durable medical equipment that are already pre-approved under the Time
Sensitive Occupational Therapy (OT) referral for equipment.

As a reminder and further to our bulletin of October 6, 2017, Occupational Therapists (OT) have been
granted approval to pre-authorize mobility devices and durable medical equipment that are required
on an urgent basis in order to ensure the worker’s safety (e.g., mobility aids, bath equipment, hospital
bed rentals, and ADL equipment). The maximum pre-approval amount is $1,000 and shall include all
labour, vehicle expenses, meals, accommodation and any other expenses related to the expedited
delivery or service, and the mobility devices or medical equipment. Amounts exceeding this will require
Board Officer approval.

When a device/equipment is needed immediately on an emergency basis, the OT will communicate
with you that it is a Time Sensitive Referral, and you may proceed with arranging the
device/equipment. The OT will complete and submit a Time Sensitive Occupational Therapy Durable
Medical Supply Pre-Authorization form (83D357) to WorkSafeBC outlining what device/equipment has
been ordered as a result of their time-sensitive assessment.

The following Fee Codes within the Durable Medical Supplies Fee Schedule shall be used when
receiving such an approval for urgent device/equipment from an OT:

Fee Code ‘ Item Description Examples and Business Rules

1204485 Durable Medical Equipment - * As approved by an Occupational Therapist for

Time Sensitive Purchase equipment that is required to be purchased on an

urgent basis in order to ensure the Injured

Worker's safety

1204486 Durable Medical Equipment - * As approved by an Occupational Therapist for

Time Sensitive Rental equipment that is required to be rented on an
urgent basis in order to ensure the Injured
Worker's safety;

« Billable up to a maximum of 30 days (if the rental
is to continue, the usual process remains & should
be switched over to 1100426)
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https://www.worksafebc.com/en/resources/health-care-providers/guides/durable-medical-supplies-fee-code-list?lang=en
https://www.worksafebc.com/en/resources/health-care-providers/guides/durable-medical-supplies-fee-code-list?lang=en

Note: These Fee Codes are only billable for the initial, urgent time period. For any purchases and/or
rentals following this time period, the other applicable Durable Medical Equipment Fee Codes shall be
used.

For Payment Status, Inquiries, and Issues:

Check out our online View Payment Invoice Status service.

If you are a My Provider Services user, |og in for a more robust online Invoice Status and History
service.

WorkSafeBC Payment Services

604.276.3085 extension 2

1.888.422.2228 (toll free)

For more information about other health care programs at WorkSafeBC, visit us online at
https://www.worksafebc.com/en/health-care-providers

The Information Bulletin serves as a communication channel between Health Care Programs and the
program providers. If you would like to be added to the email list, change your email address or be
removed from the list. please send an email to hcsinau@worksafebc.com reauestina the chanae.
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https://pii.online.worksafebc.com/default?_ga=2.214406039.1276721007.1588196287-2050760435.1588196287
https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3D--xg6tM0bfn6sGWfbr--lSEW9hLyNlcqZ2qsUpL4SEgbeNSCJAQizRD5u5tMRLuew4wcxMsd7Qqxqiu0dl5hinA0Tfw6I_DX8qRHbDw7rH0C9AvfeMkNDEUa_RRsWDcP--B5wEyTKh41fphC9HlETh17A%26wa%3dwsignin1%2e0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-%3A-%2F-%2Fidp%2eworksafebc%2ecom-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
https://www.worksafebc.com/en/health-care-providers
mailto:hcsinqu@worksafebc.com

