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July 19, 2021 

Attention: Occupational Therapy (OT) Services 
Network  

Subject:  New Quality Assurance (QA) Supervisor, 
Registration for Network Education Session  

New QA Supervisor 
We would like to take this opportunity to introduce our new QA Supervisor, Michelle Lui. Michelle 
comes to us with several years of clinical experience in the field, in addition to having worked as 
an Occupational Therapy Clinical Advisor (OTCA) for WorkSafeBC. Please join us in welcoming 
Michelle to the Health Care Programs team. 

Register for Fall Network Education Session 
We would like to invite the network to our second OT Services Network Education Session, which 
will take place on September 24, 2021. Registration for this virtual session is now open and can 
be accessed at the link below. Please ensure that you check your junk mail/spam folders for the 
meeting link, as it will be sent to the email address that you provide at the time of registration.  

https://events.eply.com/OTNetworkEducationSessionFall2021  

We look forward to continuing to work with you! 
 

For payment status, inquiries, issues: 

WorkSafeBC Payment Services 
604.276.3085 extension 2 
1.888.422.2228 (toll free) 
 

 

For Portal help and troubleshooting: 

Telus Health Solutions 
1.855.284.5900 
Provider.Mgmt5@telus.com  
 

For more information about other health care programs at WorkSafeBC, visit us online at 
https://www.worksafebc.com/en/health-care-providers 

 

The Information Bulletin serves as a communication channel between Health Care Programs and the program providers. If 
you would like to be added to the email list, change your email address or be removed from the list, please send an email 
to hcsinqu@worksafebc.com requesting the change. 
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