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December 13, 2022 

Attention: Orthotic services providers 
Subject: New document uploader available to be used 

to submit 83D20 & new fee code document 
 
You can now submit form 83D20 (Request for Pre-Authorization 
for Orthotic Services) online using our document uploader 
Our website gives you secure and easy access to a range of time-saving tools. Think of it as a one-
stop service to submit reports and invoices, and manage your account at your convenience.  

We recently added a new tool to our suite of services — an online document uploader. It provides 
you with a convenient new option to submit form 83D20 to WorkSafeBC. It’s easy to use and the 
form is immediately added to the worker’s claim file for review — eliminating the one-to-two-day 
delay associated with faxing. 

Submit PDFs or MS Word files: The choice is yours 

Complete form 83D20 online (as PDFs or MS Word files) and then use the document uploader to 
submit — from the comfort of your computer, tablet, or smartphone.   

Receive instant confirmation and reduce potential service delays 

As an added benefit, when you submit form 83D20 through the document uploader, you receive an 
instant confirmation of your submission and your document is immediately saved to the worker’s 
claim file — reducing potential service or communication delays.  

Continue to submit invoices through your preferred channel 

The document uploader doesn’t change how you submit invoices. Simply use it to submit 83D20 
forms and continue to use your preferred billing channel. We encourage you to use My Provider 
Services for your invoicing needs. Learn more about creating an account on My Provider Services 
here.  

New Fee Code Document 
A new fee code document outlining eligibility to invoice various orthotic fee codes and invoicing 
guidelines has been posted to the Orthotic Provider page on the WorkSafeBC website.  

https://claimsuploader.online.worksafebc.com/
https://www.worksafebc.com/en/resources/health-care-providers/forms/request-for-authorization-for-orthotic-services-form-83d20?lang=en
https://claimsuploader.online.worksafebc.com/
https://claimsuploader.online.worksafebc.com/
https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3D7NaQAdRXsdrZ--PUOSwYjbBRbgGfqaTXbvE3s6mcKYBq4hvH_JdcAribGH_UMjlJ6xtosn5i13OkRt--jJ0pTPkChM--VNRYADLfVFvjG0Zj2SM04dmk--kwI5e9zo8Ct1XGkCZTWL_m0N9A7JH4Yz9Ksg%26wa%3dwsignin1%2e0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-%3A-%2F-%2Fidp%2eworksafebc%2ecom-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3D7NaQAdRXsdrZ--PUOSwYjbBRbgGfqaTXbvE3s6mcKYBq4hvH_JdcAribGH_UMjlJ6xtosn5i13OkRt--jJ0pTPkChM--VNRYADLfVFvjG0Zj2SM04dmk--kwI5e9zo8Ct1XGkCZTWL_m0N9A7JH4Yz9Ksg%26wa%3dwsignin1%2e0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-%3A-%2F-%2Fidp%2eworksafebc%2ecom-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
https://www.worksafebc.com/en/resources/health-care-providers/videos/how-to-create-online-provider-services-account?lang=en
https://www.worksafebc.com/en/resources/health-care-providers/guides/orthotics-fee-item-code?lang=en
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For Payment Status, Inquiries, and Issues:  
 
Check out our online View Payment Invoice Status service. 
 
If you are a My Provider Services user, log in for a more robust online Invoice Status and 
History service. 
 
WorkSafeBC Payment Services  

604.276.3085 extension 2  

1.888.422.2228 (toll free)  

 

For more information about other health care programs at WorkSafeBC, visit us online at 
https://www.worksafebc.com/en/health-care-providers 

 

 

The Information Bulletin serves as a communication channel between Health Care Programs and the 
program providers. If you would like to be added to the email list, change your email address or be 
removed from the list, please send an email to hcsinqu@worksafebc.com requesting the change. 
 

https://pii.online.worksafebc.com/default?_ga=2.214406039.1276721007.1588196287-2050760435.1588196287
https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3D--xg6tM0bfn6sGWfbr--lSEW9hLyNlcqZ2qsUpL4SEgbeNSCJAQizRD5u5tMRLuew4wcxMsd7Qqxqiu0dl5hinA0Tfw6I_DX8qRHbDw7rH0C9AvfeMkNDEUa_RRsWDcP--B5wEyTKh41fphC9HlETh17A%26wa%3dwsignin1%2e0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-%3A-%2F-%2Fidp%2eworksafebc%2ecom-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
https://www.worksafebc.com/en/health-care-providers
mailto:hcsinqu@worksafebc.com

