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Attention: Hearing Aid Providers (HAP) in BC, Hearing 
Aid Providers Out-of-Province (HAP OOP) 

Subject:  Hearing Aids being returned after 90 days 
leading to a restocking fee charge  

Hearing Aids being returned after 90 days 

It has come to WorkSafeBC’s attention that Hearing Aid Providers are returning hearing 
aids after 90 days from the fitting date, and WorkSafeBC is being charged a re-stocking 
fee.  WorkSafeBC has also recently learned that Hearing Aid Providers are ordering and 
fitting the exchanged hearing aids before returning the original hearing aids, and 
WorkSafeBC being charged for a restocking fee.  

 
If the below guidelines are met, a restocking fee for returned hearing aids would not be 
charged to WorkSafeBC.  As per Section 6.0 Steps for Exchanged or Returned Hearing 
Aids, it is WorkSafeBC’s expectation: 

• If an Injured Worker returns or exchanges a hearing aid during the 60 day trial 
period the Hearing Aid Provider must: 

o Submit the Hearing Aid Return Form 83D425 within 7 business days of 
the hearing aids being returned to the clinic and, 

o The hearing aid(s) must be sent to the manufacturer within 5 business 
days of the Injured Worker returning the hearing aid to the clinic. 

o At the end of the 60 day trial period, the Hearing Aid Provider must 
obtain the Injured Worker’s written acceptance of hearing aids.  

• As per Section 6.4, “If a hearing aid was returned within 90 calendar days after 
the fitting and no other hearing aid was fit on the Injured Worker, ensure the 
hearing aid(s) is returned within 90 calendar days to prevent a restocking fee 
to be charged to WorkSafeBC. 

 

 

https://www.worksafebc.com/en/resources/health-care-providers/forms/hearing-aid-provider-hearing-aid-returns-83d425?lang=en&origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3D83D425%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=83D425
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Reminders 
1. Hearing Aid Providers are required to contact the manufacturer and provide the 

fitting date to adjust the warranty periods and the age of the hearing aids.  

2. Invoices must include hearing aid(s) serial numbers.  

You can find all information regarding the Hearing Services program within your Services 
Agreement, Reference Manual and Fee Schedule.  More information can be found on the 
website on the Hearing Services Page. 

 

For Payment Status, Inquiries and Issues: 

Check out our online View Payment Invoice Status service. 
 
If you are a My Provider Services user, log in for a more robust online Invoice Status and History 
service. 
 
WorkSafeBC Payment Services  

604.276.3085 extension 2  

1.888.422.2228 (toll free) 

 

For more information about other health care programs at WorkSafeBC, visit us online at 
https://www.worksafebc.com/en/health-care-providers 

 

 

The Information Bulletin serves as a communication channel between Health Care Programs and 
the program providers. If you would like to be added to the email list, change your email address or 
be removed from the list, please send an email to hcsinqu@worksafebc.com requesting the change. 
 

https://www.worksafebc.com/en/resources/health-care-providers/guides/hearing-aid-provider-reference-manual?lang=en
https://www.worksafebc.com/en/resources/health-care-providers/guides/hearing-aid-provider-fee-schedule?lang=en
https://www.worksafebc.com/en/health-care-providers/rehabilitation/hearing-aid
https://pii.online.worksafebc.com/default?_ga=2.214406039.1276721007.1588196287-2050760435.1588196287
https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3D--xg6tM0bfn6sGWfbr--lSEW9hLyNlcqZ2qsUpL4SEgbeNSCJAQizRD5u5tMRLuew4wcxMsd7Qqxqiu0dl5hinA0Tfw6I_DX8qRHbDw7rH0C9AvfeMkNDEUa_RRsWDcP--B5wEyTKh41fphC9HlETh17A%26wa%3dwsignin1%2e0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-%3A-%2F-%2Fidp%2eworksafebc%2ecom-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
https://www.worksafebc.com/en/health-care-providers
mailto:hcsinqu@worksafebc.com

