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January 4, 2023 

Attention: Podiatrists 
Subject: New WorkSafeBC Podiatry Services Fee 

Schedule 
 
WorkSafeBC worked with the BC Podiatric Medical Association to revise the WorkSafeBC Podiatry 
Services Fee Schedule. The effective date of the new Fee Schedule will be January 1, 2023. 

Please be reminded that for Podiatry services provided to WorkSafeBC injured workers, Podiatrists 
cannot invoice Medical Services Plan (MSP) nor injured workers for any fee in addition to the fees 
set out in the WorkSafeBC Podiatry Services Fee Schedule. 

Highlights of the changes on the fee schedule include: 
• Annual rate increase applied to all fee code items 

• WorkSafeBC’s online invoicing portal called ‘My Provider Services’ 

— Podiatrists are encourage to submit invoices and reports online using My Provider Services. 

— You can use your desktop or mobile device to create a secure, easy-to-use My Provider 
Services account. 

— Once your account is set up, go to My Provider Services to sign in anytime.  

— If you need any assistance when setting up your account, please contact our payment 
services team. 

• Requested Medical Records 

— WorkSafeBC will only request medical records related to the compensable injury under the 
claim. These requests are billable under the following fee codes: 

 1221380 - WorkSafeBC Request for copy of Existing Reports, or 

 1221376 - WorkSafeBC Request for copy of Existing Chart Notes (requires isolating 
information). 

— The following fee codes have been removed 

 1221379 - WorkSafeBC Request for a copy of consultation, operative, or other existing 
report, first 5 pages or less 

 1221381 - WorkSafeBC Additional Charge Per Page   

https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3Drhm7JKYWBXiO6fOYQKwrU9WqlpKkpfPdxmjz7l85zJk_Qk60ALMESm6JquBB5yeK--mUtWK6oDOlctMVYtR8s
https://www.worksafebc.com/en/health-care-providers/billing-and-reporting/online-billing-options?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3Dremittance%2520statement%26f%3Alanguage-facet%3D%5BEnglish%5D
https://www.worksafebc.com/en/health-care-providers/billing-and-reporting/online-billing-options?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3Dremittance%2520statement%26f%3Alanguage-facet%3D%5BEnglish%5D
https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3Drhm7JKYWBXiO6fOYQKwrU9WqlpKkpfPdxmjz7l85zJk_Qk60ALMESm6JquBB5yeK--mUtWK6oDOlctMVYtR8s
https://www.worksafebc.com/en/contact-us/departments-and-services/payment-services?utm_campaign=MPS-052021&utm_medium=WorkSafeBC&utm_source=email&utm_content=hearingaids
https://www.worksafebc.com/en/contact-us/departments-and-services/payment-services?utm_campaign=MPS-052021&utm_medium=WorkSafeBC&utm_source=email&utm_content=hearingaids
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 1221121 – X-ray – general lower extremity 

 1221122 - X-ray – special requested additional views 

Where can you find the new fee schedule? 
The new fee schedule is attached in this bulletin and will be available after January 1, 2023 from 
the WorkSafeBC website at https://www.worksafebc.com/en/resources/health-care-
providers/guides/podiatry-fee-schedule?lang=en. 
 
Please do not hesitate to contact us if you have any questions or comments. 

Contact us 
Patrick Wong 
Quality Assurance Supervisor 
Health Care Programs 
604.232.1965 
1.866.244.6404  press 2 
Patrick.Wong@worksafebc.com 

Dana Chmelnitsky 
Program Manager 
Health Care Programs 
604.214.5453 
1.866.244.6404  press 2 
Dana.Chmelnitsky@worksafebc.com 

 

For Payment Status, Inquiries, and Issues:  
 
Check out our online View Payment Invoice Status service. 
 
If you are a My Provider Services user, log in for a more robust online Invoice Status and History 
service. 
 
WorkSafeBC Payment Services  

604.276.3085 extension 2  

1.888.422.2228 (toll free)  

 

For more information about other health care programs at WorkSafeBC, visit us online at 
https://www.worksafebc.com/en/health-care-providers 

 

 

 

The Information Bulletin serves as a communication channel between Health Care Programs and the 
program providers. If you would like to be added to the email list, change your email address or be 
removed from the list, please send an email to hcsinqu@worksafebc.com requesting the change. 
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