Information Bulletin

June 15, 2023

Attention: Prosthetic Services Network
Subject: Fee Code 1100590 - Consumables

It has come to our attention that fee code 1100590 - Consumables is not consistently used
appropriately.

Consumables are items used for donning prosthesis, hygiene, and skin care. These items include
prosthetic lubricants, lotions, cleaners, and personal hygiene items. Shuttle lock pins are also
included in consumables.
Not included under Consumables are components such as:

o Cosmetic hose (Minor components and materials fee code - 1100589)

» Cosmetic gloves (Major components fee code 1100588 when over $600 and minor
components fee code 1100589 when under $600)

e Residual limb socks including liner and nylon and shrinker socks (Socks fee code - 1225985)
e Suspension sleeves (Sleeves fee code - 1225986)

« Liners and seal-in rings (Liners fee code — 1189888)

Please direct any questions regarding Consumables or appropriate fee codes to Health Care Programs.

Thank you for your continued efforts in supporting injured workers.

Contact us

Health Care Programs
604.232.7787 (press 2) | 1.866.244.6404 (press 2)
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mailto:Geoff.Dalmer@worksafebc.com
mailto:david.broman@worksafebc.com

For Payment Status, Inquiries, and Issues:

Check out our online View Payment Invoice Status service.

If you are a My Provider Services user, |og in for a more robust online Invoice Status and History

service.

WorkSafeBC Payment Services
604.276.3085 extension 2
1.888.422.2228 (toll free)

For more information about other health care programs at WorkSafeBC, visit us online at

https://www.worksafebc.com/en/health-care-providers

The Information Bulletin serves as a communication channel between Health Care Programs and the

program providers. If you would like to be added to the email list, change your email address or be
removed from the list, please send an email to hcsinqu@worksafebc.com requesting the change.
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