Information Bulletin

April 28, 2023

Attention: ECAT and PCMP Providers

Subject: Using an abilities-focused language,
updated report templates and reference
manual

Abilities language

Over the past month, we've shared several communications regarding the shift that WorkSafeBC
is making toward the use of abilities-focused language. In keeping with this language shift, ECAT
and PCMP providers are being asked to use updated program report templates effective May 1,
2023. The templates will be available for download on our ECAT page and PCMP page on May 1.

The report templates that have been updated for the ECAT program include:

e Early Concussion Assessment and Treatment Program Report (83D464)
e Graduated Return to Work Plan (83D202)
« Job Site Visit Report (83D201)

The report templates that have been updated for the ECAT and PCMP program include:

e Post-Concussion Management Program Program Report (83D471)

o Post-Concussion Management Program Practice Week/Community Integration Report
(83D472)

e Graduated Return to Work Plan (83D202)
« Job Site Visit Report (83D201)

Notably, we have replaced the phrase "RTW barriers” with “Recovery and RTW factors.” When you
see the term “Recovery and RTW factors,” you are asked to not only focus on the factors that
pose challenges to the worker’s recovery and return to work, but also to include information
regarding facilitators to support their recovery and return to work.
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https://www.worksafebc.com/en/health-care-providers/rehabilitation/early-concussion-assessment-treatment
https://www.worksafebc.com/en/health-care-providers/rehabilitation/post-concussion-management-program

We have also updated our discharge status categories to the following:

» Able to Return to Work
« Able to Return to Work with Considerations
o Other

If a worker has return-to-work considerations upon completion of the ECAT and PCMP program,
you as a provider are asked to share what those considerations are and offer any potential
mitigating strategies to support the worker in their continued recovery.

Updated reference manual

We are happy to share with ECAT and PCMP providers an updated reference manual. The manual
includes examples of how to word a worker’s function with a focus on their abilities, and it further
explains the updated discharge status categories noted above.

Embedded in the reference manual you will also find links to the updated report templates, with
guidelines on how to complete them for the ECAT and PCMP program.

You will note that we’ve updated the format of the reference manual, making it more user-
friendly. While much of the information within the document remains the same, we ask that you
pay particular attention to changes related to the shift to abilities language.

Next steps

We ask that ECAT and PCMP program providers review the updated reference manual, familiarize
yourselves with the updated report templates, and begin using the new templates as of May 1,
2023.

Providers are asked to ensure their communication with all involved stakeholders is abilities
focused. This will serve to support the worker, employer, and WorkSafeBC officer to best move
forward toward recovery and return to work.

We appreciate your efforts to remain up to date on the information we have provided. Thank you
for your continued support in the treatment of our injured workers. Should you have any
questions, please reach out to the Health Care Programs team supporting the ECAT and PCMP
program.
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For Payment Status, Inquiries, and Issues:

Check out our online View Payment Invoice Status service.

If you are a My Provider Services user, |og in for a more robust online Invoice Status and History

service.

WorkSafeBC Payment Services
604.276.3085 extension 2
1.888.422.2228 (toll free)

For more information about other health care programs at WorkSafeBC, visit us online at

https://www.worksafebc.com/en/health-care-providers

The Information Bulletin serves as a communication channel between Health Care Programs and the
program providers. If you would like to be added to the email list, change your email address or be
removed from the list, please send an email to hcsingu@worksafebc.com requesting the change.
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https://pii.online.worksafebc.com/default?_ga=2.214406039.1276721007.1588196287-2050760435.1588196287
https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3D--xg6tM0bfn6sGWfbr--lSEW9hLyNlcqZ2qsUpL4SEgbeNSCJAQizRD5u5tMRLuew4wcxMsd7Qqxqiu0dl5hinA0Tfw6I_DX8qRHbDw7rH0C9AvfeMkNDEUa_RRsWDcP--B5wEyTKh41fphC9HlETh17A%26wa%3dwsignin1%2e0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-%3A-%2F-%2Fidp%2eworksafebc%2ecom-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
https://www.worksafebc.com/en/health-care-providers
mailto:hcsinqu@worksafebc.com

