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From the editor

Coping with COVID fatigue
As we reach the one-year anniversary of the
pandemic, it’s clear the uncertainty and stress of
the last 12 months has taken a toll on our mental
well-being. Recent reports indicate a decline in
mental health among Canadians, and we see
COVID fatigue showing up in workplaces. While
we have hope for the coming year, we face
ongoing challenges today. WorkSafe Magazine
continues to reflect the risks presented in B.C.’s
workplaces, including the growing risk of poor
psychological health.
In our cover story (page 7), we look at a resource
tool kit created by a B.C. safety association to
support the psychological health of workers and
employers during the pandemic. We explore
ways to cope during times of stress and the
importance of accessing reliable information.
Employers and workers continue to make health
and safety a priority, especially in the face of
expanding and changing restrictions. Our
“WorkSafeBC update” (page 18) checks in with a
small business owner who is protecting workers
and customers by keeping her COVID-19 safety
plan up to date. Our “Safety talk” (page 16), looks
at ways workers can prevent transmission if their
work requires them to travel in vehicles together.
It has been a long year with evolving
recommendations and health orders; your
continued commitment to do your part will lead
us to healthy and safe workplaces.
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Workplace inspections, both those conducted by WorkSafeBC and those
conducted by the employer themselves, are an important part of ensuring
health and safety in your workplace. WorkSafeBC occupational safety
officer Mike Tasker answers your questions on this topic.

Q. What do you look for during an inspection and how do I
prepare for one?
A. A lot of the discussion will be based on risk in your workplace —
identifying hazards, assessing risks, and managing them. Our goal is
always to prevent injury, and risks, when not properly managed, can
lead to injuries.

Gord Woodward
Gord has run his own communications
and business-consulting firm for 24
years. He brings us “Ask an officer”
on workplace inspections (right) and
checks in with a small business that
has remained open throughout the
pandemic (page 18).

Gillie Easdon
Gillie Easdon is a writer specializing in
communications, blogs, websites, grant
writing, articles, and creative work. She
writes about COVID-19 safety in
vehicles in our “Safety talk” (page 16).

We’ll want to meet with the senior health and safety representative on
site; if you’re a small business, that’s probably you, the business owner.
We’ll also talk with some of your employees and members of your joint
health and safety committee, if you have one. We’ll ask you about the
nature and scope of the work you do. You should be able to tell us how
you assess risks, the protocols you use to reduce them, how you
communicate with and train your staff, and how you monitor and
update your health and safety program.
Often, we will ask to see first aid records. This will help give us insight
into the types of hazards that may exist in your workplace so we can
focus the discussion around tangible examples. We may also ask to see
any relevant incident investigation or workplace inspection reports. Be
sure to have them all handy.
After the inspection, we’ll send you a report and review it with you.
We’ll also provide additional information and resources that may help
you. If we identify health and safety violations, we will issue orders
about unsafe conditions that need to be addressed and let you know
the steps to take to correct them. We’ll follow up with you as needed.
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Q. What are some occupational health and
safety basics I should have in place?
A. All employers need some form of health and safety
program, which needs to be specific to your
workplace. Some of the basic pieces are health
and safety policies and procedures, who has
responsibility for updating and following them,
written safe work procedures, employee
orientation and training, workplace inspections,
and supervision.

A robust health and safety program takes a
risk-based approach. Your program needs to
identify the hazards and assess the risks in your
workplace so you can put controls in place to
address them. Think about what might cause
harm to your workers and determine whether you
are taking reasonable steps to prevent that harm
from happening.
Think about the probability of something going
wrong and the consequences that would have.
Address the highest risks first.

Q. You’ve been talking about hazards and
risks; how are they different?
A. A hazard is anything that can cause harm, such as

chemicals, electricity, or working on ladders. A
risk is the chance — high, medium, or low — that
somebody could be harmed by the hazard, as well
as how serious the harm could be. For example,
picture yourself walking along a quiet country lane.
If you cross the road, you face the hazard of being
struck by a vehicle. The risk is probably pretty low.
Now imagine a busy downtown street. The hazard
is the same but the risk is greater due to more
traffic.

Q. Will an officer inspect my workplace in
person?

appropriate precautions, such as meeting outside
where possible, maintaining physical distance,
and wearing masks. Our officers follow specific
COVID-19 protocols to protect themselves and
those they meet with.

Q. How will officers work with me?
A. Our role is to engage with you through education,
consultation, and enforcement so you can put
effective risk controls in place. At the end of the
day, you are responsible for compliance with
the Workers Compensation Act and the
Occupational Health and Safety Regulation.
We can’t do the heavy lifting for you, but we’re
here to be a resource.

Q. How can I make my own workplace
inspections more effective?
A. Talk to your workers. Nobody knows the

workplace better than they do. Ask them about
their safety concerns: “What do you think we
could do to make this safer?” Communicate with
them about hazards and risk controls. And be sure
to regularly reassess hazards and risks, because
workplaces change over time.

Q. Where can I get more information?
A. Our website is a great starting point for information
about how to develop a health and safety program
and manage risk. Health and safety associations
are another source of information. It’s also a good
idea to see what other people in your industry are
doing and learn from them.

Looking for answers to your specific health
and safety questions? Send them to us at
worksafemagazine@worksafebc.com, and we’ll
consider them for our next “Ask an officer” feature.

A. Even with COVID-19 restrictions, we still conduct
on-site inspections whenever we can, with

WorkSafeBC prevention and investigating officers cannot and do not provide advice on specific cases or issues
referenced in this article. WorkSafeBC and WorkSafe Magazine disclaim responsibility for any reliance on this
information, which is provided for readers’ general education only. For more specific information on prevention
matters, contact the WorkSafeBC Prevention Information Line at 604.276.3100 or toll-free at 1.888.621.7233.
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On the cover

Learning how to manage
stress and anxiety during
the ongoing pandemic
helps us all take better
care of ourselves.

Mental health
during COVID-19

By Marnie Douglas

Tools and resources to help employers’
and employees’ mental health and
well-being have become invaluable during
the pandemic. Here are some that could
make a difference in your workplace.

From those working remotely, the BCMSA heard that
the divide between work and home was no longer so
clear-cut. Says Roberts, “Suddenly, the weight of
childcare, school, aging parents, and isolation was
compounding, and there was less of an ability to
separate home and work.”

When the World Health Organization declared
COVID-19 a pandemic in March 2020, thoughts
quickly went to how to stay physically healthy and
avoid contracting the virus. The impacts on mental
health weren’t immediately clear.

Others were facing the challenges of implementing
new safety protocols and COVID-19 safety plans at
their workplaces. “We heard that a typical workday no
longer existed because nothing about our lives during
COVID-19 was typical anymore,” says Roberts.

More than a year later, as the COVID-19 pandemic
continues, recent reports show mental health is a
major concern for Canadians. According to Morneau
Shepell’s Mental Health Index, which reports on the
mental health status of employed adults amidst the
COVID-19 pandemic, our psychological health risk
score was lower in January and February 2021 than at
the start of the pandemic, reflecting a decline in mental
health among Canadians. And people are feeling more
isolated now than in April 2020. Employers are seeing
increased “COVID fatigue”: anxiety, exhaustion, and
stress in the face of continued public health orders and
necessary measures to prevent the spread of
COVID-19.

Through the feedback the BCMSA received, Roberts
and his team identified some key areas where
industry was looking for guidance. First and foremost
were tools and resources for how to cope with the
psychological impact of this sudden shift to a new
normal.

Addressing this fatigue is critical, and minding one’s
mental health has become just as important as
protecting physical health. Stress and burnout during
the pandemic have significantly impacted workers,
regardless of the industry they work in or whether they
work remotely or on site.

Fact finding
The need for employers to have access to tools and
factual, reliable information to help them navigate
psychological health and safety in the workplace has
become clear as the pandemic has progressed.
The BC Municipal Safety Association (BCMSA), a
non-profit organization that works to improve worker
health and safety in all industries across the province,
heard about this need from its members early in
the pandemic.
“When the pandemic hit, we felt there was an increase
in mental health stresses, and as the pandemic has
gone on, that’s become even more evident,” explains
Mike Roberts, executive director with the BCMSA. “We
saw the need fairly early on for resources, so we
reached out to members to find what people were
looking for.”

8
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Tools at the ready
With this in mind, the BCMSA developed a
psychological support tool kit, available for free on
its website (bcmsa.ca) to workers and employers
province-wide. It includes a five-part virtual summit
featuring industry experts discussing and making
recommendations on topics identified by members as
areas of concern. The first four summit videos contain
information on identifying psychological impacts and
needs during COVID-19; understanding substance use
and impacts during COVID-19; communicating
effectively with people experiencing psychological
distress; and responding to employees’ psychological
needs as a manager. The fifth video is an industry
leaders panel. There’s also an online discussion forum
where participants can network, exchange ideas, and
ask questions of both peers and industry experts.
In addition, the tool kit offers screening tools,
checklists, and tip sheets with information to help
employees and employers detect deteriorating
mental health, look for help, and build up personal
coping strategies.
Roberts’s goal with the tool kit was to connect with
1,500 workers across B.C. The result?
“Since we launched, we have connected with 32,000
employees and employers province-wide. The
response has been phenomenal,” he says. In addition,
2,500 people across 16 industries have registered to
view the virtual summit video series, and the tool kit’s
downloadable content has been downloaded more
than 2,500 times.

Going for a walk in nature
can be an effective self-care
strategy during times of stress.

Tool kit an ‘invaluable resource’
Rob Ingraham is the manager of corporate
occupational health and safety with the Capital
Regional District (CRD) in Victoria. Ingraham completed
the tool kit training through the BCMSA. He’s found it
an “invaluable resource” and has made the tool kit
available to all managers and employees at the CRD.
“I use it almost every day in some form,” he says.
“Everybody is dealing with COVID differently. People
have a range of coping skills, and anxiety comes in
waves. Some are managing well and others are really
struggling. This resource is helpful for anyone,
regardless of where they are at.”
Ingraham believes using the tool kit has helped
managers be more empathetic to COVID fatigue and
understanding of what others may be going through
during the pandemic. They are better equipped to
respond to employees’ concerns and to recognize that
performance issues and changes in productivity could
be connected to stress caused by the pandemic.
It’s especially important for managers to provide clear
and factual information that is also easy to understand,
he says.

“There’s a lot of misinformation out there that can
foster fear and confusion. This tool kit provided us with
credible information to share, and I’m confident
because it’s been vetted by the BC Centre for Disease
Control and the BCMSA,” he adds.

Guides for employees and employers
WorkSafeBC also recently released two resources to
help address the mental health effects of COVID-19 in
the workplace — a guide for employers and a guide for
employees. Learning how to manage stress and anxiety
during the ongoing pandemic helps us all take better
care of ourselves, support the people we work with,
and be more productive in our jobs, explains Amenda
Kumar, an occupational health and safety consultant in
Prevention Programs and Performance at WorkSafeBC.
“The focus in the workers guide is on what can they do
to manage stress and anxiety, how to educate
themselves on the unknown, and how to manage and
set boundaries around what information they seek
out,” says Kumar. “The downside of having access to
so much information is that overload can take a toll on
mental health.”
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Capital Regional District manager
of corporate occupational health
and safety Rob Ingraham looks at
the Psychological Support Toolkit
on the BCMSA website.

Key for employees, she says, is practising self-care
strategies, which can help one regain a sense of control
during times of stress. Some simple tips include the
following:

As an employer, it’s important to provide consistent
communication, encourage open and supportive
dialogue, and, when possible, share good news with
your employees.

• Be conscious of your physical health, prioritizing
regular exercise, a balanced diet, and adequate sleep.

Trudi Rondou, senior manager, Prevention Programs
and Performance at WorkSafeBC, says, “It’s been a
year of changes and shifting public health orders, and
people may not realize how it affects them. With these
resources, we wanted to provide practical tools.” The
goal is for “employees to understand what they can do
to take of themselves and recognize the stress that
COVID-19 has caused” and for employers to learn
“what they can do to help employees as we all navigate
these very challenging times.”

• Practise stress-reduction activities such as
mindfulness and deep breathing.
• If you’re working at home with a full house, find a
quiet and private space.
• Maintain social connections, whether by phone or
virtually.
The guide for employers explains how the pandemic
can impact mental health, suggests ways to support
mental health in the workplace, and even offers tips on
how to talk to employees about the subject.
“One of the best ways to reduce fear and anxiety with
your employees is to have a conversation with them
about how they’re doing,” Kumar says. “Make the time,
be an active listener, and don’t downplay how
someone might be feeling.”

10
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Often, people don’t believe there’s a preventive aspect
to mental health — but Rondou believes that
developing coping skills during less stressful times
helps prevent the more difficult times from having
significant psychological impact. She adds that
continued attention is needed as the pandemic moves
through different phases.

New initiative supports mental health
Kira Berntson, manager, Prevention Field Services at
WorkSafeBC, says understanding and addressing risks
to psychological health is integral to workplace safety.
“Physical and psychological safety go hand in hand as
part of overall workplace safety,” she says.
As mental health is recognized as a key health and
safety issue affecting industries across the province,
Berntson points to WorkSafeBC’s High Risk Strategies
and Industry Initiatives now including a Psychological
Safety Initiative. The Psychological Safety Initiative
was developed to support the management of
psychological risks in the workplace that contribute
to injuries or illnesses. The goal of the initiative is to
increase awareness and improve psychological health
and safety in workplaces across B.C.

Mental health resources
To access the BC Municipal Safety Association’s
COVID-19 Psychological Support Toolkit for Workers
and Employers, visit bcmsa.ca.
You can find our resources on mental health and
COVID-19 by searching “COVID-19 mental health” on
worksafebc.com, including the employer and
employee guides discussed in this article: Managing
the mental health effects of COVID-19 in the
workplace: A guide for employers and Addressing the
mental health effects of COVID-19 in the workplace: A
guide for workers.

It’s important for employers to keep lines of
communication open during the pandemic.

For more information on the 2021–2023 Psychological
Safety Initiative, search “psychological safety” on
worksafebc.com.

If you need urgent help
If you are experiencing a mental health emergency, call
911 or go to your nearest hospital. You can also call the
Crisis Intervention and Suicide Prevention Centre of BC
to talk with a trained volunteer at 1.800.784.2433. Help
is always available.
W
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Safety spotlight
Steve Bartlett (right),
VP and head of the
residential construction
division at Centra
Windows, talks to a
worker as he prepares
for a window installation.

Preventing asbestos
exposure during
window installations
Centra Windows has cultivated customers
and retained workers thanks to its
no-compromise approach to asbestos
abatement and safety precautions.
When he was working in construction in the late 1970s
and early 1980s, Jeff Foster would sweep the floor in
a cloud of drywall compounds without so much as a
dust mask to protect him. Years later, the now VP with
Centra Construction Group, aka Centra Windows,
learned that dust could very well have contained
asbestos — a naturally occurring fibrous mineral and
carcinogen used in more than 3,000 building materials
produced from the 1950s to 1990s.
“In 2008, I was looking at some jobs for Centra that
had an asbestos component and trying to figure out
how we could get trained to handle it ourselves instead
of subcontracting it out,” recalls the Centra co-founder,

12

January / February 2021 | WorkSafe Magazine

By Sarah Ripplinger

who heads the company’s multifamily division. “I
found some data that showed the death rate across
Canada from asbestos.
“At that point, it clicked for me that I had been exposed
to a lot of stuff for a couple of years, and that made me
pay a lot more attention to what asbestos is,” adds
Foster. “Because even though you can’t necessarily see
it, it can be there.”
Since then, Centra has taken asbestos abatement and
safety precautions to heart. The company of
approximately 300 employees operates out of four
B.C. offices — Nanaimo, Victoria, Langley, and
Kelowna — and has provided full-service window
replacement, along with manufacturing and installation
of energy-efficient vinyl windows, doors, and siding,
for over 30 years.
“One of our prime values is family,” says Centra chief
operating officer Jeff Clarke. “We consider our

“I’ve seen a lot of employers and employees in residential
construction who still don’t take [asbestos] seriously or are
unaware of the risk. They expose their workers, themselves,
and others.”
—Corinne Lapointe, WorkSafeBC occupational hygiene officer

employees and customers to be family. We want to
keep everyone safe, and we want our workers to be
able to retire healthy.”

A hidden danger
Asbestos-related diseases are preventable, yet
asbestos remains the leading cause of work-related
deaths in B.C. Last year, asbestos-related diseases
were responsible for 51 deaths. Disturbing asbestoscontaining materials releases the fibres into the air,
where they can linger for hours. These fibres can
attach to lung tissues, leading to inflammation,
scarring, and potentially lung disease, cancer,
and death.
Anyone who repairs, renovates, or demolishes older
buildings in B.C. is at risk of inhaling asbestos fibres.
Homeowners can also be at risk when undertaking
home renovations themselves. And people who work
around asbestos without the required personal
protective equipment (PPE) can bring it home,
potentially exposing family members to asbestos.

Ignorance isn’t an excuse; it’s a risk
Occupational Health and Safety Regulation
requirements regarding asbestos exposure in the
workplace have been around since the 1970s, with
industry oversight and education gaining a foothold in
the early 1980s. However, it was not until 2018 that
asbestos was officially banned in Canada. And
ignorance or flouting of laws surrounding proper
asbestos health and safety measures continues to
abound, says Corinne Lapointe, an occupational
hygiene officer with WorkSafeBC.
“I’ve seen a lot of employers and employees in
residential construction who still don’t take it seriously
or are unaware of the risk,” says Lapointe, who has
been an officer since the early 1990s. “They expose
their workers, themselves, and others.”

While regulation-compliant asbestos management
can be a significant cost, “not managing asbestos
can also be costly in terms of delays if asbestos is
disturbed unknowingly and work has to be stopped
in order to properly remove it,” says Don MacFadgen,
a supervisor with WorkSafeBC’s Prevention Field
Services.
It can also lead to penalties, sanctions, and, most
importantly, potential harm to both workers and
building occupants if they are exposed due to
improper handling of asbestos.

Safety culture protects workers and
homeowners
Educating workers and homeowners about asbestos
is part of the Centra philosophy, says Clarke. “We want
to move the industry forward by demanding safe work
procedures so our workers stay safe and homeowners
don’t put their families at risk for hours, days,
or weeks.”
Centra ensures all of its workers who may be exposed
to asbestos on a worksite have hazardous materials
training, paying for their wages and a two-day course
on how to safely work on sites where asbestos is
present. The course covers safe work practices for
handling asbestos and abatement procedures. Centra
also holds regular knowledge refreshers with workers,
along with toolbox talks about asbestos safety
precautions.
Whenever a job involves disturbing drywall, stucco,
and other building materials that could contain
asbestos, Centra sends samples of the materials off
to a lab to be tested. If the samples test positive for
asbestos, Centra submits a Notice of Project
(Hazardous substances) (NOP-H) to WorkSafeBC. An
NOP-H must be submitted at least 48 hours before
starting construction, demolition, or renovation that
involves work with or in proximity to asbestos.
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YOUR PEOPLE ARE YOUR

GREATEST ASSET.
Protect them when they drive for work.
Find out how at
RoadSafetyAtWork.ca

Safety talk

Workers at the Township of
Langley take safety precautions
such as wearing masks, opening
windows, and staggering seating
when their work requires them to
travel together in a vehicle.

Driving with co-workers?
COVID-19 safety starts
before you turn the key

By Gillie Easdon

If you share a vehicle with co-workers to
get to work or a worksite, it’s important to
do a daily health check before you head
out on the road. Practise the same
COVID-19 safety habits you would in any
other indoor setting.
The COVID-19 pandemic has changed the way we live
and work in many ways. We are advised to keep our
distance from other people — including our
co-workers — as much as possible. But what if your
work involves travelling in the same vehicle as your
co-workers, either to and from work or to worksites?
It is common for workers in agriculture, construction,
landscaping, municipalities, or hospitality to travel
together in vehicles for cost and fuel efficiency.
Effective COVID-19 workplace safety begins before
you get into a vehicle with your co-workers. Here are a
few things to keep in mind.

16
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Perform daily health checks
You must complete a daily health check before
entering your workplace. Health checks are mandatory
self-assessments conducted by workers. As part of the
health check, you must confirm with your employer,
verbally or in writing, that you have reviewed the
complete list of entry requirements and none of the
criteria apply to you.
If your day starts with travelling to a worksite in a
vehicle with your co-workers, you should do your daily
health check before you get into the vehicle.
“If you’re travelling in your employer’s vehicle to get
to a worksite, you should consider the vehicle an
extension of the workplace, because it is,” says Sat
Combow, a manager of Prevention Field Services at
WorkSafeBC. “Take the time to do your full health
check before you get into the car or other mode of
transport. It only takes a moment, but it can make a
world of difference.”

Take measures to reduce the risk
Remember that protocols should remain in place for
now, even if you and your co-workers have been
vaccinated. Here are steps you can take to help protect
your health and the health of others:
1 Travel in separate vehicles when possible. It’s

generally not possible to physically distance by six
feet in a regular-sized vehicle, so plan to drive on
your own if you can.
2 Keep your distance and wear a mask. When

separate vehicles are not an option, use all
reasonable distancing measures. Sit as far away
from one another as possible (using the driver and
rear right passenger seats, for example). If possible,
consider using larger vehicles and stagger seating
between rows to ensure maximum spacing, or take
multiple trips. Masks are strongly encouraged,
especially where safe distancing cannot be
maintained.
3 Travel with the same people. When you must travel

together, create a cohort of workers who work
together regularly. If cohorts are already in place,
only co-workers in the same cohort should travel
together, if possible.
4 Open windows to increase air flow. When

appropriate, open windows and set the vehicle’s
ventilation system to bring in outside air instead
of recirculating.

5 Avoid eating or drinking. Any other activity that

requires you to remove your mask should also
be avoided.
6 Clean high-contact areas and wash your hands.

Seat belts, headrests, door handles, and controls
should be cleaned and disinfected between trips
or when swapping vehicles. Use hand sanitizer or
wash your hands before and after your trip.
“Effective COVID-19 safety practices need to be in
place to keep you and your fellow workers safe,” says
Combow.
He adds, “If you choose to carpool to work, we
strongly recommend that you follow the same safety
precautions, and consider doing your daily health
check before getting into the vehicle.”
If you have questions, be sure to speak up and ask
your supervisor or manager.

Find out more
For more information on COVID-19 safety in vehicles
FAQ search “COVID-19 FAQs” on worksafebc.com.
The list of entry requirements for the daily health
check can be found by searching “entry check poster”
on worksafebc.com.
Vancouver Coastal Health has developed a Carpooling
During COVID-19 information sheet, and the B.C.
Ministry of Health and BC Centre for Disease Control
have developed a carpooling and rideshares
information sheet.
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WorkSafeBC update

Small business owner
Heather Jenkins and
her employee Emily
Strutinksi maintain
physical distance while
working in a prep area.

Keeping your COVID-19
safety plan updated
protects everyone

By Gord Woodward

B.C. employers are required to develop
and follow a COVID-19 safety plan. It
needs to outline their policies, guidelines,
and procedures to reduce the risk of
COVID-19 transmission. Importantly, it also
needs to be regularly updated.
Thanks to her COVID-19 safety plan, small business
owner Heather Jenkins has kept her busy seafood
shop open without any virus exposures during a
year-long pandemic.
The owner of 1 Fish 2 Fish Fresh Seafood Market in
Langley City made her plan early in the pandemic. She
regularly updates it as conditions — and public health
orders — evolve. As a result, she and nine employees
have maintained operations seven days a week without
interruption.
“We want to keep ourselves and our customers safe
and comfortable,” says Jenkins. “We get a lot of
comments from customers about how safe they feel in
the store.”
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Ron Schouten, a WorkSafeBC occupational safety
officer, says Jenkins and her staff have been “totally
proactive” in response to COVID-19. “They really
looked into what the health and safety requirements
were for their size of business and their industry,”
he says.
That’s a necessary step for all employers. They
need to have a COVID-19 safety plan tailored to their
business. Success comes from implementing the plan,
monitoring results, and updating safety precautions
as needed.

Specific actions needed to reduce
risks
Conducting a risk assessment is the first step in
developing a plan. “Look for ways COVID-19 could
spread in your business,” explains Schouten. “Look at
areas where people gather, including easy-to-overlook
spots like hallways and lunchrooms.”
Workers and supervisors need to be involved during
the assessment. They know the workplace intimately

and can identify areas where congestion might occur,
tasks that staff do in close proximity, equipment they
share, and surfaces people touch.
At 1 Fish 2 Fish, the risks included COVID-19 exposure
through physical proximity (droplets in the air) and
surface contamination. The small shop welcomed
anywhere from 40 to 150 customers a day, plus
delivery people. Its young staff — ranging from 15 to
24 years of age — liked to socialize. They shared
workstations, a washroom, and some equipment. The
store’s high-touch points included fridge and freezer
doors, knives, and light switches.
The next step in developing a plan is implementing
specific actions to reduce the risks. In her store,
Jenkins limited the number of people allowed inside
and requested one person per household to do the
shopping. She mandated masks for employees and
customers, and she opened a second cash on the
other side of the store so customers didn’t have to
queue behind one another.

says. “Every day we talk about what’s going on.
Honestly, I feel really safe.”
Schouten says employers need to educate workers
about COVID-19 risks. “Make sure they have the
information,” he says. As for workers, “If you’re not
sure about something, or don’t understand it, ask
your employer.”
An effective safety plan also needs regular updates, he
adds. Employers need to monitor the workplace and
adapt the plan to address any changes in operations.
Adding curbside pickup, for example, could reduce the
number of people in a store.
Jenkins monitors public health and WorkSafeBC
guidance. When safety recommendations evolve, she
incorporates the latest information into her plan. To
keep up to speed, she frequently views the COVID-19
page on worksafebc.com. “WorkSafeBC has been
monumental,” she says. The website provides the latest
information as well as free templates for a safety plan
and signage. “I found it so easy to navigate.”
W

She also stepped up the cleaning routine. “We do it
every hour or two every day,” she says. Separate
buckets are designated for use in the front and back of
the shop. Staff wash or sanitize their hands and wear
fresh gloves for every transaction.
Jenkins staggered schedules, too. “We use cohorts —
certain staff that always work together. We’re also
keeping our jobs more separate.” Where two people
may have shared a table to pack lobster, for example,
they now work apart. And, she adds, “We don’t take
breaks together anymore.”

Communication, training key to
plan’s success
Clear policies, communication, and training are other
essential elements of a COVID-19 safety plan. At 1 Fish
2 Fish, staff have their temperatures taken and do a
health check before each shift. The plan is posted at
the shop and on the company website.
Jenkins trains her staff in the safety protocols and
supervises them to ensure the rules are followed.
“I make sure they all know what we’re doing, and I
remind them, too,” she says. She also asks for their
input. “I’ve made sure they’ve had a voice,” she says.
“They see things through different eyes.”

ASSISTING EMPLOYERS WITH
WORKERS’ COMPENSATION ISSUES
 CLAIMS  ASSESSMENTS  OH&S
Advice, Assistance, Education and Representation
Our services are independent from WorkSafeBC
and provided at NO CHARGE.
Toll Free: 1 800 925-2233 | www.gov.bc.ca/employersadvisers

Employee Emma Treleavean appreciates the two-way
communication. “We’ve been very in the loop,” she
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Subscribe to our monthly
Health and Safety Enews
Get the latest health and safety resources
and information to your inbox including:
• Regulatory and policy changes
• Incident investigation reports
• Publications, videos, and other resources
• Upcoming events, including courses and
conferences

Subscribe at worksafebc.com/enews for important information
to help keep your workplace healthy and safe.

20

January / February 2021 | WorkSafe Magazine

Penalties
Administrative penalties are monetary fines imposed on employers for health and safety violations of the Workers
Compensation Act and/or the Occupational Health and Safety Regulation. The penalties listed in this section are grouped
by industry, in alphabetical order, starting with “Construction.” They show the date the penalty was imposed and the
location where the violation occurred (not necessarily the business location). The registered business name is given,
as well as any “doing business as” (DBA) name.
The penalty amount is based on the nature of the violation, the employer’s compliance history, and the employer’s
assessable payroll. Once a penalty is imposed, the employer has 45 days to appeal to the Review Division of WorkSafeBC.
The Review Division may maintain, reduce, or withdraw the penalty; it may increase the penalty as well. Employers may then
file an appeal within 30 days of the Review Division’s decision to the Workers’ Compensation Appeal Tribunal, an independent
appeal body.
The amounts shown here indicate the penalties imposed prior to appeal and may not reflect the final penalty amount.
For more up-to-date penalty information, you can search our penalties database on our website at worksafebc.com/penalties.

Construction
0870933 B.C. Ltd. | $2,500 | Kelowna | September 23, 2020

This firm was working on the construction of a building. WorkSafeBC inspected the site and observed one worker
near the unguarded edge of the flat roof. The worker was not using a personal fall protection system and no other
form of fall protection was in place, exposing the worker to a fall risk greater than 9.1 m (30 ft.). The firm failed to
ensure fall protection was used, a repeated and high-risk violation.
460045 B.C. Ltd. / Godard Excavator and Bobcat Services | $7,807.75 | Vernon | September 28, 2020

WorkSafeBC attended this firm’s worksite in response to an incident. The firm was excavating a trench to install a
sewer line for a house. While two workers were in the trench, which had a depth of 2.4 m (8 ft.) and near-vertical
sides, the bank collapsed and buried one of the workers. The worker was extricated by co-workers and emergency
services. The firm failed to ensure that, before worker entry, its excavation was shored, benched, sloped, or
otherwise supported as required. This was a high-risk violation. The firm also failed to provide its workers with the
information, instruction, training, and supervision necessary to ensure their health and safety.
973126 Alberta Ltd. / Supreme Structures | $2,500 | Prince George | October 2, 2020

WorkSafeBC observed four of this firm’s workers on the sloped roof of a public building under construction. The
workers were wearing fall protection harnesses but were not connected to lifelines. No other form of fall protection
was in place, exposing the workers to a fall risk of 6.7 m (22 ft.). The firm failed to ensure fall protection was used, a
high-risk violation.
AAP Framing Ltd. | $2,500 | Nanaimo | September 30, 2020

This firm’s worksite was a three-storey townhouse under construction. WorkSafeBC inspected the site and observed
that all the stairway openings lacked guardrails or secure coverings. The firm failed to ensure that floor openings
were securely covered or guarded, a repeated and high-risk violation.
Acme Roofing Ltd. | $2,500 | Surrey | October 8, 2020

This firm was roofing a new two-storey house. WorkSafeBC observed three workers, one of whom was a
representative of the firm, on the second-level sloped roof. The workers were wearing fall protection harnesses but
were not connected to lifelines. No other form of fall protection was in place, exposing the workers to a fall risk of
up to 8.2 m (27 ft.). The firm failed to ensure fall protection was used, a repeated and high-risk violation.
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(continued)

Anvil West Construction Ltd. | $9,887.04 | Vancouver | September 15, 2020

This firm was conducting framing activities on a two-storey house undergoing renovations. WorkSafeBC inspected
the site and observed a worker standing at the peak of the roof, completing sheathing. The worker was not using a
personal fall protection system and no other form of fall protection was in place, exposing the worker to a fall risk of
up to 9.1 m (30 ft.). WorkSafeBC inspected another of the firm’s worksites, a two-storey house under construction,
and observed a worker on the 12:12 sloped roof working at heights without fall protection. Another worker at this
site was observed on a non-compliant wooden scaffold that was missing guardrails, cross-bracing, work platform
planks, and mud sills. The firm failed to ensure fall protection was used, and failed to install a work platform in
accordance with acceptable standards. The firm also failed to provide its workers with the information, instruction,
training, and supervision necessary to ensure their health and safety. These were all repeated and high-risk
violations.
Assure Demolition Ltd. | $7,500 | Surrey | October 16, 2020

This firm conducted a hazardous materials survey for a pre-1990 house slated for demolition. The report indicated
that no asbestos-containing materials (ACMs) were present in the building, information that was later proven to be
false. WorkSafeBC issued a stop-work order. Subsequent testing confirmed the presence of ACMs throughout the
building, including drywall joint compound, textured ceiling coat, and vinyl sheet flooring. The firm failed to have a
qualified person collect representative samples of all potential hazardous materials, a repeated violation. The firm
also knowingly provided a WorkSafeBC officer with false information. These were both high-risk violations.
Ballagan Construction & Framing Ltd. | $5,000 | Vancouver | September 23, 2020

This firm was framing a new house. WorkSafeBC observed two workers at the leading edge of a second-storey
deck. The workers were not using personal fall protection systems and no other form of fall protection was in place,
exposing the workers to fall risks greater than 4 m (13 ft.). WorkSafeBC issued a stop-work order. The firm failed to
ensure fall protection was used, a repeated and high-risk violation.
Blue Mount Roofing Ltd. | $5,000 | North Vancouver | September 18, 2020

This firm was roofing a commercial building. WorkSafeBC observed one worker cleaning up materials on a flat roof,
and a second worker moving toward the peak of a 6:12 sloped roof. Neither worker was using a personal fall
protection system and no other form of fall protection was in place, exposing the workers to fall risks of up to
10.7 m (35 ft.). The firm failed to ensure fall protection was used, a repeated and high-risk violation.
Bright Star Framing Inc. | $2,500 | Richmond | September 10, 2020

This firm was framing a new house. WorkSafeBC observed two workers on a 6:12 sloped roof. Neither worker was
using a personal fall protection system and no other form of fall protection was in place, exposing them to a fall risk
of about 4 m (13 ft.). The firm failed to ensure fall protection was used, a repeated and high-risk violation.
BTI Roofing Ltd. | $2,500 | Abbotsford | October 8, 2020

WorkSafeBC inspected this firm’s worksite, a two-storey house. Two workers were observed conducting roofing
activities on the 5:12 sloped roof without the use of personal fall protection systems. No other form of fall protection
was in place, exposing the workers to a fall risk of about 7.6 m (25 ft.). The firm failed to ensure fall protection was
used, a repeated and high-risk violation.
C H Framing Ltd. | $2,500 | Richmond | September 24, 2020

This firm’s worksite was a three-storey townhouse under construction. WorkSafeBC inspected the site and observed
two workers performing framing activities on the sloped roof. The workers were not using personal fall protection
systems and no other form of fall protection was in place, exposing the workers to a fall risk greater than 9.1 m
(30 ft.). The firm failed to ensure fall protection was used, a repeated and high-risk violation.
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Chea Touch / Oceanside Gutters | $5,000 | Nanaimo | September 24, 2020

This firm’s worksite was a two-storey house under construction. WorkSafeBC inspected the site and observed a
worker installing a bracket at the edge of the roof. The worker was not using a personal fall protection system and no
other form of fall protection was in place, exposing the worker to a fall risk of about 9.1 m (30 ft.). The firm failed to
ensure fall protection was used, a repeated and high-risk violation.
Circle Abatement Inc. | $2,500 | White Rock | October 15, 2020

This firm was conducting asbestos abatement at a house slated for demolition. WorkSafeBC inspected the site while
workers were engaged in abatement work and observed that the work area lacked an intact floor to maintain a
sealed containment. The firm failed to ensure a containment was maintained for asbestos abatement work activity, a
repeated and high-risk violation.
Dave Leslie Rozzano / Island Westcoast Exteriors Contracting | $2,500 | Nanaimo | October 9, 2020

This firm was working on the construction of a house. WorkSafeBC observed one worker installing siding from a
ladder-jack scaffold. The worker was not using a personal fall protection system and no other form of fall protection
was in place. This exposed the worker to a fall risk of about 6.1 m (20 ft.). The firm failed to ensure fall protection
was used, a high-risk violation. The firm also failed to provide its workers with the information, instruction, training,
and supervision necessary to ensure their health and safety. These were both repeated violations.
Dosanjh Construction Ltd. | $5,000 | Vancouver | September 4, 2020

WorkSafeBC observed one of this firm’s workers on the sloped roof of a two-level detached garage under
construction. The worker was not using a personal fall protection system and no other form of fall protection was in
place, exposing the worker to a fall risk greater than 3 m (10 ft.). The firm failed to ensure fall protection was used, a
repeated and high-risk violation.
Dylan Matthew Gilbert / DG Roofing | $2,500 | Abbotsford | September 23, 2020

WorkSafeBC observed three of this firm’s workers on the 7:12 sloped roof of a house. The workers were not using
personal fall protection systems and no other form of fall protection was in place, exposing them to a fall risk of
about 5.5 m (18 ft.). The firm failed to ensure fall protection was used, a repeated and high-risk violation.
Falcon Roofing Ltd. | $10,000 | Vancouver | September 21, 2020

This firm was working on the roof of a house. WorkSafeBC observed two workers, one of whom was a
representative of the firm, unloading roofing materials onto the surface of the roof. The workers were not using
personal fall protection systems and no other form of fall protection was in place, exposing the workers to a fall risk
of about 5.8 m (19 ft.). The firm failed to ensure fall protection was used, a high-risk violation. The firm also failed to
provide its workers with the information, instruction, training, and supervision necessary to ensure their health and
safety. These were both repeated violations.
GMK Framing and Forming Inc. | $2,500 | Surrey | October 16, 2020

This firm was framing a house. WorkSafeBC inspected the site and observed one worker walking on the open floor
joists near the edge of the second-level patio. The worker, who was also a supervisor, was not using a personal fall
protection system. No other form of fall protection was in place, exposing the worker to a fall risk of about 3.4 m
(11 ft.). The firm failed to ensure fall protection was used, a repeated and high-risk violation. The firm also failed to
provide its workers with the information, instruction, training, and supervision necessary to ensure their health and
safety.
GR Siding Ltd. | $10,000 | Surrey | August 5, 2020

This firm was installing siding to the exterior of a house. WorkSafeBC observed two workers, one of whom was a
representative of the firm, installing siding materials from a ladder-jack scaffold system. Both workers were wearing
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fall protection harnesses but were not connected to lifelines. No other form of fall protection was in place, exposing
the workers to a fall risk of about 7.9 m (26 ft.). The firm failed to ensure fall protection was used, a high-risk
violation. The firm also failed to provide its workers with the information, instruction, training, and supervision
necessary to ensure their health and safety. These were both repeated violations.
Greenbay Labs Ltd. | $1,250 | Surrey / Hope | September 9, 2020

This firm was conducting air monitoring at several asbestos abatement worksites. WorkSafeBC inspected the firm
and observed multiple deficiencies in their monitoring and assessment practices, including recent data that had not
been collected or analyzed, inaccurate or missing documentation, and a lack of precision data and duplicate
analysis results. In addition, subsequent tests conducted by another lab yielded results that differed from this firm’s
results. The firm failed to ensure workplace exposure monitoring and assessment was conducted using acceptable
occupational hygiene methods, a repeated violation.
Grinding Edge Concrete & Construction Inc. / All 4 One Contractors | $2,500 | Mission | August 27, 2020

This firm was responsible for conducting asbestos abatement at a pre-1990 house slated for demolition, and issued
a clearance letter indicating all asbestos-containing materials (ACMs) had been removed. WorkSafeBC inspected the
site after another firm had begun demolition work and determined that vinyl flooring material, a suspected ACM,
was still present in the building and had not been included in the original hazardous materials survey. At a follow-up
inspection, WorkSafeBC observed vermiculite, a confirmed ACM, still present, as well as porous materials that
would have been cross-contaminated with asbestos fibres. A stop-work order was issued. The firm failed to have a
qualified person ensure and confirm in writing that all hazardous materials had been safely contained or removed.
This was a high-risk violation.
Helios Roofing and Waterproofing Ltd. | $4,285 | North Vancouver | September 30, 2020

WorkSafeBC inspected this firm’s construction worksite and observed five workers at the leading edge of the flat
roof. The workers were not using personal fall protection systems and no other form of fall protection was in place,
exposing the workers to a fall risk of up to 12.2 m (40 ft.). The firm failed to ensure fall protection was used, a
repeated and high-risk violation.
J. Klop Contracting Ltd. | $2,500 | Chilliwack | October 6, 2020

This firm’s worksite was a two-storey house under construction. WorkSafeBC inspected the site and observed three
workers, including a representative of the firm, standing in the trusses near the peak of the roof. The workers were
not using personal fall protection systems and no other form of fall protection was in place, exposing them to a fall
risk of about 6.7 m (22 ft.). WorkSafeBC also determined that no fall protection plan was available for work that had
been done at heights of greater than 7.5 m (25 ft.). The firm failed to ensure fall protection was used, a high-risk
violation. The firm also failed to have a written fall protection plan in place as required. These were both repeated
violations.
Kelbrook Construction Corporation | $2,500 | Kelowna | September 17, 2020

WorkSafeBC inspected this firm’s residential construction site and observed a vertically cut excavation that was
1.6 m (5.25 ft.) deep and adjacent to a utility pole. WorkSafeBC determined that during excavation, the excavator
contacted a water line, resulting in water leaking into the excavation and undermining the stability of the utility pole.
Two workers then entered the excavation to access the underground water shutoff valve. The firm failed to ensure
that excavations were sloped, benched, or otherwise supported prior to worker entry, and failed to remove or secure
utility poles adjacent to an area to be excavated. These were both high-risk violations. The firm also failed to locate
all underground utility services in the area before excavating, and failed to ensure power equipment was operated so
as to avoid damage to underground utility services.
Kelowna East Investments Ltd. | $2,573.37 | Kelowna | September 21, 2020

This firm’s worksite was a six-storey commercial building under construction. WorkSafeBC observed a work
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platform on the forks of an elevating lift truck being used for worker access to upper levels. The platform was not
secured to the forks, and a worker was observed on the platform while the truck travelled across the worksite.
WorkSafeBC issued a stop-use order for the work platform. The firm failed to ensure that its work platform was
designed and used according to regulatory standards, a high-risk violation. The firm also failed to ensure that a work
platform was used to support workers only if other conventional means of access were not practicable. In addition,
the firm failed to provide its workers with the information, instruction, training, and supervision necessary to ensure
their health and safety.
Kirpal Enterprises Ltd. | $2,500 | Burnaby | August 18, 2020

This firm was the prime contractor of a residential building under construction. WorkSafeBC inspected the site and
observed that it lacked controls to prevent entry into areas where there was the risk of falling materials. In addition,
some elevated work areas were observed without guardrails in place, and the assurance in writing for work near
power lines was not available on site to inform workers of electrical hazards. As prime contractor of a multipleemployer workplace, the firm failed to establish and maintain a system to ensure compliance with the Occupational
Health and Safety Regulation, a high-risk violation. The firm also failed to ensure workplace inspections prevented
the development of unsafe working conditions. These were both repeated violations.
KSN Construction Ltd. | $2,500 | Osoyoos / Keremeos | October 6, 2020

WorkSafeBC inspected one of this firm’s construction worksites, a three-storey apartment building, and observed
two workers near the edge of the flat roof. The workers were not using personal fall protection systems and no
guardrails or other form of fall protection was in place, exposing the workers to a fall risk of about 9.1 m (30 ft.). A
stop-work order was issued. At another of the firm’s worksites, WorkSafeBC observed that no stairway access to the
second floor had been installed. In addition, workers were on a wood scaffold that been built with planks smaller
than required. At a third worksite, WorkSafeBC observed that a temporary electrical service post, which was being
used to operate portable tools outside, lacked a ground-fault circuit interrupter (GFCI). In addition, an elevating work
platform on site had a damaged guardrail and lacked evidence of recent inspection or maintenance. WorkSafeBC
issued a stop-use order. The firm failed to ensure fall protection was used, a high-risk violation. The firm also failed
to ensure work platforms were designed, installed, and used according to applicable standards, and failed to provide
a stairway to each floor level before beginning construction of the next floor. In addition, the firm failed to ensure
portable electrical equipment was protected by an approved GFCI. These were all repeated violations.
Nu Design Roofing Inc. | $2,500 | Surrey | September 9, 2020

This firm’s worksite was a two-storey house under construction. WorkSafeBC inspected the site and observed two
workers on an unguarded flat roof, installing membrane and drains. The workers, one of whom was a representative
of the firm, were not using personal fall protection systems and no other form of fall protection was in place,
exposing the workers to a fall risk of up to 7.3 m (24 ft.). WorkSafeBC issued a stop-work order. The firm failed to
ensure fall protection was used, a repeated and high-risk violation. The firm also failed to provide its workers with
the information, instruction, training, and supervision necessary to ensure their health and safety.
MacBeth Roofing Corporation | $20,082.60 | Coquitlam | September 28, 2020

WorkSafeBC observed three of this firm’s workers on the flat roof of a commercial building, leaning over the edge
and lifting equipment. The workers were not using personal fall protection systems and no other form of fall
protection was in place. This exposed the workers to a fall risk of about 12.2 m (40 ft.). The firm failed to ensure fall
protection was used, a high-risk violation, and failed to ensure a fall protection plan was in place as required. These
were both repeated violations.
MCTA Construction Ltd. | $2,500 | Vancouver | September 29, 2020

This firm was framing a two-storey house. WorkSafeBC inspected the worksite and observed a worker on a scaffold
at a height of 3.4 m (11.25 ft.). Another worker was observed on a flat area above the main entry at a height of 4.6 m
(15 ft.). The workers were not using personal fall protection systems and no guardrails or other forms of fall
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protection were in place where they were working. The firm failed to ensure fall protection was used, a high-risk
violation.
MLR Enterprises Ltd. | $2,500 | Kelowna | September 15, 2020

This firm’s worksite was a residential complex with multiple two-storey units. WorkSafeBC inspected the site and
observed a worker installing plywood sheeting near the edge of a roof. The worker was not using a personal fall
protection system and no other form of fall protection was in place, exposing the worker to a fall risk of about 6.1 m
(20 ft.). The firm failed to ensure fall protection was used, a repeated and high-risk violation.
Oscar Romero / Latino’s Demolition & Demolition Removal Team | $10,000 | Mission | October 15, 2020

This firm conducted pre-demolition asbestos abatement at a house. WorkSafeBC inspected the site after the
containment had been removed and demolition work had begun. WorkSafeBC observed that identified asbestoscontaining materials (ACMs) were still present throughout the building, including vermiculite insulation, textured coat
material, and drywall joint compound. The firm failed to safely contain or remove all hazardous materials, a repeated
violation. The firm also failed to visually inspect the work area before dismantling the containment. These were both
high-risk violations.
Pinnacle Hazmat Inc. | $2,500 | Surrey | September 18, 2020

This firm had conducted asbestos abatement at a house. WorkSafeBC determined that the firm had not contained
and disposed of asbestos-containing materials (ACMs) safely. The firm failed to ensure that asbestos waste was
placed in sealed, labelled containers. This was a high-risk violation.
R. Gill Bros. Roofing Ltd. | $2,500 | Vancouver | August 31, 2020

WorkSafeBC observed three of this firm’s workers applying torch-on materials on the roof of a two-storey house.
Two of the workers were wearing fall protection harnesses but were not connected to lifelines, and the third worker
was not wearing a fall protection harness. The firm stated that it was using a control zone and safety monitor system,
but its fall protection plan did not indicate a safety monitor was to be used, no safe work procedures were in place,
and the control zone was not fully established with raised warning lines in the area where the workers had been
working. No other form of fall protection was in place, exposing the workers to a fall risk of 6.1 m (20 ft.). The firm
failed to ensure fall protection was used, a repeated and high-risk violation.
Rai Roofing Ltd. | $5,000 | Vancouver / Maple Ridge | September 8, 2020

WorkSafeBC inspected a worksite where this firm was re-roofing a two-level house. Four workers, including a
representative of the firm, were on the 4:12 sloped roof, stripping shingles. None of the workers was using a
personal fall protection system and no other form of fall protection was in place, exposing the workers to a fall risk
of up to 4.9 m (16 ft.). WorkSafeBC issued a stop-work order. At another of the firm’s worksites, WorkSafeBC
observed two workers, including a representative of the firm, working at heights near the leading edge of a deck,
without the use of fall protection. The firm failed to ensure fall protection was used, a high-risk violation. The firm
also failed to provide its workers with the information, instruction, training, and supervision necessary to ensure their
health and safety. These were both repeated violations.
Red Roofing Ltd. | $2,500 | Vancouver | September 29, 2020

This firm’s worksite was a two-storey house undergoing a renovation. WorkSafeBC inspected the site and observed
two workers, one of whom was a representative of the firm, on a 10:12 sloped roof. The workers were wearing fall
protection harnesses but were not connected to lifelines. No other form of fall protection was in place, exposing the
workers to a fall risk of 5.2 m (17 ft.). The firm failed to ensure fall protection was used, a high-risk violation. The firm
also failed to provide its workers with the information, instruction, training, and supervision necessary to ensure their
health and safety. These were both repeated violations.
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Roy Dennis Roofing (2005) Ltd. | $16,964.56 | Vancouver | September 4, 2020

This firm’s worksite was a new two-storey laneway house. WorkSafeBC inspected the site and observed two
workers walking along the leading edge of the roof. The workers, one of whom was a supervisor, were not using
personal fall protection systems and no other form of fall protection was in place, exposing them to a fall risk of up
to 5.2 m (17 ft.). The firm failed to ensure fall protection was used, a high-risk violation. The firm also failed to
provide its workers with the information, instruction, training, and supervision necessary to ensure their health and
safety. These were both repeated violations.
Royce Toby Sollows / Royce Roofing / OK. Get Er Done Contracting | $2,500 | Genelle | September 15, 2020

This firm was re-roofing a house. WorkSafeBC observed three workers on the 4:12 sloped roof. None of the workers
was using a personal fall protection system and no other form of fall protection was in place, exposing them to a fall
risk greater than 3.5 m (11.5 ft.). The firm failed to ensure fall protection was used, a repeated and high-risk violation.
Royce Toby Sollows / Royce Roofing / OK. Get Er Done Contracting | $5,000 | Montrose | October 7, 2020

This firm was re-roofing a two-storey house. WorkSafeBC observed workers near the edge of the sloped roof. The
workers were not using personal fall protection systems and no other form of fall protection was in place, exposing
the workers to a fall risk of up to 4.6 m (15 ft.). The firm failed to ensure fall protection was used, a repeated and
high-risk violation.
S.S. Construction Ltd. | $10,000 | Abbotsford | October 8, 2020

WorkSafeBC observed two of this firm’s workers sheeting the roof of a two-storey house under construction. The
workers were not using personal fall protection systems and no other form of fall protection was in place, exposing
the workers to a fall risk of about 6.1 m (20 ft.). The firm failed to ensure fall protection was used, a repeated and
high-risk violation.
SSGS Construction Ltd. | $2,500 | Langley | October 13, 2020

This firm was framing the balconies of an apartment building. WorkSafeBC inspected the site and observed two
workers, one of whom was a representative of the firm, working on one of the second-storey balconies. The
workers were not using personal fall protection systems and no other form of fall protection was in place, exposing
the workers to a fall risk greater than 3.5 m (11.5 ft.). The firm failed to ensure fall protection was used, a repeated
and high-risk violation.
Thane David / Spraytek Exteriors | $2,500 | Kelowna | October 1, 2020

WorkSafeBC investigated an incident at this firm’s hotel construction worksite. While two workers were clearing
debris from the roof of a swimming pool structure, one of the workers fell about 5.8 m (19 ft.) through a roof
opening and sustained serious injuries. WorkSafeBC determined that, at the time of the incident, the workers had
not been using personal fall protection systems and no other form of fall protection had been in place. WorkSafeBC
also determined that the workers were routinely working on the pool roof near a parapet wall that was lower than
the minimum height requirement for a guardrail, as well as on a scaffold at heights of up to 15.2 m (50 ft.), without
the use of fall protection. In addition, the firm had not performed a hazard assessment for work on the pool rooftop,
had not adequately oriented workers, did not have written safe work procedures or a fall protection plan in place,
and did not take steps to correct behaviour that created risks for its own and other firms’ workers. The firm failed to
ensure fall protection was used, a high-risk violation. The firm also failed to conduct regular inspections of its
workplace to prevent the development of unsafe working conditions. In addition, the firm failed to ensure the health
and safety of all workers at its worksite, and failed to provide its workers with the information, instruction, training,
and supervision necessary to ensure their health and safety.
Top Notch Roofing Inc. | $18,236.44 | Chilliwack | September 8, 2020

This firm was applying asphalt shingles on a new two-storey house. WorkSafeBC observed two workers, one of
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whom was a representative of the firm, on the 12:12 sloped roof. The workers were not using personal fall protection
systems, no toe-holds were installed, and no other form of fall protection was in place. This exposed the workers to
a fall risk of about 6.1 m (20 ft.). The firm failed to ensure fall protection was used, and failed to ensure toe-holds
were installed as required, both high-risk violations. The firm also failed to provide its workers with the information,
instruction, training, and supervision necessary to ensure their health and safety. These were all repeated violations.
TS Metal Roofing & Design Supply Ltd. | $20,000 | Abbotsford | October 1, 2020

This firm was roofing a barn under construction. WorkSafeBC observed two workers on the sloped roof and a third
worker, a representative of the firm, on an elevating work platform. None of the workers was using a personal fall
protection system and no other form of fall protection was in place. This exposed the workers to fall risks of about
7.3 m (24 ft.). The firm failed to ensure fall protection was used, a repeated and high-risk violation.
Urban Van Contracting Inc. | $2,500 | Surrey | October 15, 2020

This firm was conducting asbestos abatement at a house slated for demolition. WorkSafeBC inspected the site and
observed multiple deficiencies related to the firm’s work practices for handling and containing asbestos-containing
materials (ACMs). The firm failed to sample for airborne asbestos fibres as necessary during removal and cleanup,
and failed to ensure that clearance air sampling was conducted. These were both repeated violations. The firm also
failed to effectively wet ACMs that were to be removed or disturbed, prevent the spread of asbestos dust and debris
to other work areas, and ensure work areas were kept free from accumulations of asbestos dust. In addition, the firm
failed to provide and maintain a containment and decontamination facility, ensure the containment was ventilated,
and post signs at the boundaries of the designated work area indicating asbestos work was in progress. These were
all high-risk violations. The firm also failed to maintain ACM inspection records.
Vancouver Roofing and Drainage Ltd. | $2,500 | Vancouver | October 15, 2020

This firm was re-roofing a two-storey house. WorkSafeBC observed one worker on the 5:12 sloped roof. The worker
was wearing a fall protection harness but was not connected to a lifeline, and no other form of fall protection was in
place, exposing the worker to a fall risk greater than 3.7 m (12 ft.). The firm failed to ensure fall protection was used, a
high-risk violation. The firm also failed to provide its workers with the information, instruction, training, and
supervision necessary to ensure their health and safety. These were both repeated violations.
Villa Roofing & Sheet Metal Ltd. | $105,252.15 | Vancouver | September 30, 2020

This firm’s worksite was a four-storey commercial and residential building under construction. WorkSafeBC
inspected the site and observed two workers performing waterproofing activities while standing on a narrow
temporary work platform. The workers were not using personal fall protection systems and no other form of fall
protection was in place, exposing the workers to a fall risk of about 4 m (13 ft.). The firm failed to ensure fall
protection was used, a repeated and high-risk violation.
West Side Asbestos Ltd. | $10,000 | Vancouver | September 11, 2020

This firm’s worksite was a house undergoing demolition. WorkSafeBC inspected the site and observed that the
demolition work had disturbed asbestos-containing materials (ACMs) that were still present in the building. In
addition, a worker was observed standing on a partially demolished chimney at a height greater than 3 m (10 ft.)
without the use of fall protection. WorkSafeBC issued a stop-work order. The firm failed to safely contain or remove
all hazardous materials. The firm also failed to provide its workers with the supervision necessary to ensure their
health and safety. These were both repeated and high-risk violations.
West Side Asbestos Ltd. | $2,500 | Vancouver | October 9, 2020

This firm was conducting demolition work at a house. WorkSafeBC inspected the site and determined that asbestoscontaining materials (ACMs) were still present in the building and had been disturbed during the demolition work.
The firm had previously been issued a stop-operations order for any worksites where asbestos abatement or any
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type of asbestos disturbance might occur, and this order was still in effect. The firm failed to comply with a
WorkSafeBC order.
Workstar Framing Ltd. | $2,500 | Vancouver | September 23, 2020

This firm’s worksite was a two-storey laneway house under construction. WorkSafeBC inspected the site and
observed two workers, one of whom was a representative of the firm, installing sheathing on the trusses of a lower
skirt roof. The workers were not using personal fall protection systems and no other form of fall protection was in
place, exposing the workers to a fall risk greater than 3.4 m (11 ft.). The firm failed to ensure fall protection was used,
a high-risk violation. The firm also failed to provide its workers with the information, instruction, training, and
supervision necessary to ensure their health and safety. These were both repeated violations.
Zonghui Zhang / Angus Environmental | $2,500 | Vancouver | October 16, 2020

This firm conducted asbestos abatement at a pre-1990 house slated for demolition and issued a clearance letter
indicating that all asbestos-containing materials (ACMs) had been removed. WorkSafeBC inspected the site and
observed that debris from ACMs, as well as poly sheeting and insulation materials that had been cross-contaminated
with ACMs, were still present in the building. The firm failed to safely contain or remove all hazardous materials, a
repeated violation, and failed to ensure that a qualified person confirmed all hazardous materials were contained or
removed. These were both high-risk violations.

Manufacturing
Johnston Packers (1995) Ltd. | $17,570.78 | Chilliwack | September 4, 2020

This firm had been ordered to implement controls to eliminate or minimize the risk of musculoskeletal injuries (MSI)
at its workplace. After multiple follow-up communications the firm had not adequately implemented these controls.
The firm failed to comply with a WorkSafeBC order within a reasonable period.
Wesgar Inc. | $72,677.12 | Port Coquitlam | September 14, 2020

WorkSafeBC inspected this firm’s metal fabrication facility and observed that the written lockout procedure for one
machine was partially blocked from view by another document. In addition, access doors to equipment were
observed to be open and the doors’ interlock safeguards were not working. WorkSafeBC also determined that
workers had conducted maintenance inside a machine while it was still energized. The firm failed to ensure
equipment energy sources were effectively isolated and controlled if work activity created a risk of injury to
workers. The firm also rendered a safeguard ineffective, contrary to regulatory requirements. In addition, the firm
failed to provide its workers with the information, instruction, training, and supervision necessary to ensure their
health and safety. These were all repeated and high-risk violations.

Primary Resources
Step Energy Services Ltd. | $137,217.66 | Hudson’s Hope | October 8, 2020

WorkSafeBC inspected a worksite where this firm was conducting hydraulic fracturing of new gas wells.
WorkSafeBC determined that the firm’s lockout procedures were not equipment-specific, as required. In addition,
the firm’s procedures did not include the requirement for two workers to independently lock out the energy-isolating
devices. The firm failed to ensure energy-isolating devices were secured using locks in accordance with procedures
made available to all workers required to work on the equipment. This was a high-risk violation. The firm also failed
to provide its workers with the information, instruction, training, and supervision necessary to ensure their health
and safety. These were both repeated violations.
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Service Sector
Burr Properties Ltd. | $8,092.07 | Victoria | September 3, 2020

This firm manages a commercial building. WorkSafeBC inspected the site while work was underway to replace a
boiler. WorkSafeBC determined that not all identified asbestos-containing materials (ACMs) had been removed
before work began on the boiler replacement, and no clearance letter was available. A stop-work order was issued.
The firm failed to ensure all hazardous materials were safely contained or removed before beginning work that
would disturb hazardous materials, a high-risk violation.
Hyon Bedding Ltd. / Hyon Bedding 1988 | $10,000 | Prince George | September 8, 2020

This firm sorts and bags sawmill wood shavings for secondary processing. WorkSafeBC inspected the workplace
and observed accumulations of primary and secondary wood dust on surfaces throughout the facility, including
near ignition sources such as heaters and lighting fixtures. In addition, workers were observed working in areas of
the warehouse and outbuildings with collapsed, unstable walls and roofs. WorkSafeBC issued a stop-work order for
these areas. The firm failed to control and remove hazardous accumulations of combustible dust. The firm also
failed to ensure that buildings and structures were capable of withstanding stresses imposed on them. These were
both repeated and high-risk violations.
Neptune Fresh Produce Inc. | $138,683.76 | Richmond | September 18, 2020

WorkSafeBC inspected this firm’s food processing facility in response to an incident. A worker had opened a sliding
access door on a food slicing machine to clear a jam and came in contact with the machine’s cutter, sustaining
serious injuries. WorkSafeBC determined that the machine had not been de-energized and locked out at the time of
the incident. In addition, the machine’s door interlock safeguard had been bypassed, allowing worker access to
hazardous moving parts. The firm rendered a safeguard ineffective, contrary to regulatory requirements. The firm
also failed to isolate and control an energy source when the unexpected release of energy could cause injury. These
were both high-risk violations.

Trade
Varsteel Ltd. / Dominion Pipe & Piling / K-Rod Steel / Var-Bar | $5,197.60 | Delta | September 25, 2020

This firm operates a metal processing facility. WorkSafeBC inspected the worksite in response to an incident where
a worker was injured while operating a shear machine. The worker was releasing the bolts of the machine’s guide to
remove a piece of metal that was stuck. As the bolts were loosened, the guide flew up and struck the worker.
WorkSafeBC observed that the barrier guards at the machine were not interlocked to prevent worker access during
the machine’s operation, nor were they secured so that they could only be opened with a tool. In addition, guards
were not installed on all sides of the machine accessible by workers. WorkSafeBC also determined that it was
regular practice for workers to only use the emergency stop button and to not lock out the machine prior to clearing
an obstruction. The firm failed to ensure that safeguards were capable of effectively performing their intended
function, and failed to isolate and effectively control energy sources caused by the unexpected startup of
machinery. These were both high-risk violations. The firm also failed to provide its workers with the information,
instruction, training, and supervision necessary to ensure their health and safety.

Transportation & Warehousing
United Gateway Logistics Inc. | $15,873.20 | New Westminster | August 27, 2020

WorkSafeBC investigated an incident at this firm’s lumber storage yard that resulted in two workers sustaining fatal
injuries. The workers were replacing broken strapping on a bundle of lumber that had additional bundles of lumber
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stacked on top of it. This stack of lumber bundles fell onto the workers. WorkSafeBC determined that multiple
stacks of lumber in the yard were offset, not level, missing spacing blocks, over-height, and/or otherwise potentially
unstable. In addition, the workers had not been adequately trained or supervised in this task, and the workplace
lacked overall health and safety practices including adequate inspections, safety meetings, and safe work
procedures. The firm failed to ensure regular inspections were made of its workplace to prevent the development of
unsafe working conditions, a repeated violation. The firm also failed to ensure the health and safety of all workers at
its worksite, and failed to provide its workers with the information, instruction, training, and supervision necessary to
ensure their health and safety. These were all high-risk violations. The firm also failed to keep records of orientation
and training, a repeated violation.
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