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Payroll Reporting and Payment:
Online Services Portal

Follow these steps to report your payroll and/or make a payment through your 
online services account.

1.	 Log in to your WorkSafeBC online services account.

2.	 In the “Insurance” tab under the “Payroll report status” tile, click Report payroll. 

3.	 On the “Payroll report” page, select the payroll report that you would like to file by clicking Submit 
actual payroll under the “Status” column.
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4.	 On the next page, you can start your payroll report by following the steps.

•	 Start report: Enter the details of the person completing the report and click the checkbox  
that certifies you to report. Click Continue to move on to the next step.

•	 Report payroll: Enter the payroll information for each classification unit (if your account  
has more than one). Click Continue to move on to the next step.

•	 Review and submit: Review the details of the report and click Submit report.

•	 Print confirmation: Save or print your receipt. 

•	 Click Continue to payment to proceed to the next step. 

•	 View balance or pay: Enter the amount you would like to pay and click Continue. If you  
do not wish to make a payment at this time, click Exit.

Note: Save or print your receipt for your records as our system does not save a copy for you  
to retrieve later.


