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vrksyP bI sI pRIvYnsLn ienPrmysLn lfeIn  
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kro jF ibRitsL kolMbIaf ivc muPq 1.866.922.4357 (WCB.HELP) `qy Pon kro[ 
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DMnvfd
vrksyP bI sI, ies ilKq ivc, ivims bfry iswiKaf dyx vflI afpxI sfmwgrI dI 
vrqoN krn dI afigaf dyx leI kYnyzIan sYNtr Pfr afkUpysLnl hYlQ aYNz syPtI 
(sI sI E aYWc aYWs) df DMnvfdI hY[
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jfx-pCfx
ieh ikqfb vrkplys hYjLrzs mftIrIaljL ienPrmysLn isstm (ivims) dIaF 
muZlIaF gwlF dwsdI hY, ijnHF ivc ieh sLfml hn:
•	 ivims kI hY? – ivims df ipCokV, ivims 1988 qoN lY ky ivims 2015 qwk 

afeIaF muwK qbdIlIaF; muwK qwq aqy BfeIvfl
•	 sLRyxIkrn – Kqry vfly gruwp, klfsF aqy sLRyxIaF; ivims hyT nf afAuNdIaF vsqF
•	 icwqr – jfx pCfx; icwqr (ipktogRfm) bnfm ivims 1988 KqiraF dy insLfn; 

icwqrF dI vrqoN ikvyN kIqI jFdI hY aqy ieh ikwQy lwBxy hn
•	 lybl – splfier dy lybl, kMm vflI QF dy lybl, aqy hor pCfxF
•	 syPtI zYtf sLItF (aYWs zI aYWsjL) – vrqoN, sfmwgrI, rUp, aqy tryz dy Byd
•	 ivims nUM lfgU krnf – ivims poRgrfm; pVHfeI aqy tryinMg

ivims df smwucf mksd kMm vflI QF dy surwiKaq, ishqmMd hox nUM XkInI bxfAux 
ivc mdd krnf hY[ ivims dI iswiKaf ieh smJx ivc quhfzI mdd krdI hY ik 
ivims ikvyN kMm krdf hY[ ivims dI tryinMg ies cIjL df quhfnUM hwQIN igafn idMdI hY 
ik afpxI kMm vflI QF `qy Kfs vsqF nfl surwiKaq qrIky nfl ikvyN kMm krnf hY[

jdoN qusIN ivims ivc kfmXfbI nfl iswiKaf aqy tryinMg lY lYNdy ho qF qusIN ienHF cfr 
svflF dy jvfb dyx dy Xog hoxy cfhIdy ho:

•	 Kqrnfk vsqF nfl juVy hoey kI Kqry hn? (Audfhrx 
leI, “ieh cIjL myrf ikvyN nuksfn kr skdI hY?”)

•	 mYN afpxI rwiKaf ikvyN krnI hY? (Audfhrx leI, 
“mYnUM inwjI ihPfjLq vflf ikhVf sfjL-sfmfn pfAuxf 
cfhIdf hY?”)

•	 aYmrjMsI ivc mYnUM kI krnf cfhIdf hY? (Audfhrx 
leI, “jy ieh myry qoN zulH jfvy qF mYN kI krnf hY?”)

•	 mYN hor jfxkfrI ikwQoN lYxI hY?

ies ikqfb ivclI jfxkfrI nUM smJx nfl, qusIN ieh iswKogy ik iksy Kqrnfk vsq 
dy lybl `qy ikwQy dyKxf hY, syPtI zYtf sLIt AuWpr ikwQy dyKxf hY, aqy afpxy 
suprvfeIjLr nfl kI ivcfrnf hY[

ieh pqf lfAux ivc mdd leI ik qusIN ikMnf iswiKaf hY, ies ikqfb dy aMq dy nyVy 
keI aiBafs sLfml kIqy gey hn[





1	ivims kI hY?
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ivims quhfnUM quhfzy kMm vflI QF ivclIaF Kqrnfk vsqF bfry ishq aqy syPtI dI 
jfxkfrI idMdf hY[

Kqrnfk vsqF dy sMprk ivc afAux nfl ishq smwisafvF pYdf ho skdIaF hn ijvyN 
ik awKF ivc jlx, cmVI jF PyPiVaF dIaF smwisafvF, idl dIaF bImfrIaF, 
guridaF aqy PyPiVaF df nuksfn, jF kYNsr[ Kqrnfk vsqF jy glq qrIky nfl 
rwKIaF jF vrqIaF jfx qF ieh awg lf skdIaF hn, Dmfky kr skdIaF hn jF hor 
aYksIzYNt kr skdIaF hn[ 

ivims hyT, quhfnUM hr Aus Kqrnfk cIjL bfry jfxkfrI lYx df hwk hY ijhVI qusIN 
vrqdy ho, sFBdy ho jF stor krdy ho (Audfhrx leI, ies dI pCfx, ies df Kqrf, 
aqy syPtI leI quhfzy vloN vrqIaF jfx vflIaf sfvDfnIaF)[ qusIN ies jfxkfrI dI 
vrqoN ieh pwkf krn ivc mdd krn leI kr skdy ho ik qusIN kMm dy hr idn dy aMq 
`qy jINdy aqy TIk Tfk Gr jfAu[

ivims qoN kI Bfv hY?

•• kMm vflI QF
–– isrP AunHF vsqF nfl iswJdf hY ijhVIaF kMm `qy vrqIaF 

jFdIaF hn

•• Kqrnfk sfmwgrI
–– Kqrnfk vsqF ijhVIaF awg, DmfikaF, jF ishq 

smwisafvF df kfrn bx skdIaF hn

•• jfxkfrI isstm
–– Kqrnfk vsqF bfry jfxkfrI idMdf hY

ivims nUM apzyt kIqf igaf hY

kYnyzf Br ivc ivims pihlI vfr 1988 ivc lfgU hoieaf sI[ ies nUM 2015 dy sLurU 
ivwc globlI hfrmonfeIjLz isstm aOP klfsIPIkysLn aYNz lybilMg aOP kYmIkljL 
(jI aYWc aYWs) dy nF nfl jfxy jFdy inXmF dy iek nvyN sYWt muqfbk apzyt kIqf 
igaf[

XUnfeItz nysLnjL vloN iqafr kIqf igaf, jI aYWc aYWs ieh vsqF krdf hY:
•• kYmIkl vsqF dy KqiraF nUM ibafn aqy sLRyxIbwD krdf hY
•• lyblF aqy syPtI zYtf sLItF jF aYWs zI aYWsjL AuWpr ishq aqy syPtI dI jfxkfrI 

idMdf hY (muZly ivims ivc syPtI zYtf sLItF jF aYWs zI aYWsjL nUM mftIrIal syPtI 
zYtf sLIts jF aYWm aYWs zI aYWsjL afiKaf jFdf sI)

ivims df sfr
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jI aYWc aYWs dunIaf Br ivc cwlx vflf isstm hY[ ies dy tIcy sfrI dunIaf ivc 
ieh apxfAuxf aqy vrqxf hn:
•• Kqrnfk vsqF dy sLRyxIkrn leI inXmF df iewko ijhf sYWt
•• lyblF aqy aYWs zI aYWsjL leI iewko ijhf rUp aqy sfmwgrI

ies vyly Kqrnfk vsqF dy sLRyxIkrn aqy lybilMg leI keI dysLF dy vwKry isstm hn[ 
aslIaq ivc, iewko dysL ivc keI vwKo vwKry isstm mOjUd ho skdy hn[ ieh hflq 
hr iek nUM BMblBUsy ivc pfAux vflI hY[

jI aYWc aYWs ny ivims dI QF nhIN leI[ ies dI bjfey, jI aYWc aYWs, ivims ivc kuJ 
mhwqvpUrn qbdIlIaF krdf hY[ ies dy keI Pfiedy hoxgy, ijvyN ik:
•• Kqry bfry suDrI hoeI, ieksfr jfxkfrI dyxf
•• Kqrnfk vsqF dI surwiKaq sMBfl aqy vrqoN nUM AuqsLfh dyxf
•• aYmrjMsI ivc ibhqr huMgfry nUM AuqsLfh dyxf
•• kMpnIaF leI inXmF dI pflxf krn nUM sOKf aqy Gwt Krcy vflf bxfAuxf  
•• tryz nUM sOKf krnf
•• inXmF aqy ienHF dI pflxf krn dy Krcy GtfAuxf

spsLtqf leI, muZly ivims nUM hux ivims 1988 afiKaf jFdf hY[ nvyN aYzIsLn nUM 
ivims 2015 afiKaf jFdf hY[

ivims 1988 qoN ivims 2015 qwk hoeIaF muwK qbdIlIaF ivc awgy ilKIaF sLfml 
hn: 
•• sLbd “hYjLrzs poRzkt” “kMtrolz pRozkt” dI QF lYNdf hY[
•• Kqrnfk sLRyxIkrn dI ksOtI ijLafdf mukMml hY[ ieh KqiraF dI kTorqf idKflx 

dI Xogqf ivc suDfr krdf hY[
•• KqiraF dIaF nvINaF klfsF sLfml kIqIaF geIaF hn (Audfhrx leI, “sfh 

nfl aMdr jfx df Kqrf”)[
•• BfsLf df imafrIkrn kIqf igaf hY (ijLafdf ieksfr bxfeI geI hY)[
•• splfier dy lyblF ivc kuJ nvINaF sLrqF lfeIaF geIaF hn (Audfhrx leI 

insLfnI dy Kfs sLbdF, Kqry dy ibafnF, icwqrF aqy sfvDfnI dy ibafnF dI vrqoN)[
•• aYWs zI aYWsjL 16 BfgF vfly rUp dI pflxf krdy hn, aqy AunHF BfgF ivclI 

jfxkfrI df imafrIkrn kIqf igaf hY[

ivims 2015 pRqI azjst hox leI splfierF, kMm-mflkF aqy vrkrF nUM smF dyx 
leI, iqMn sflF ivc qbdIlI df smF lfgU kIqf igaf hY[ sqMbr 1, 2018 qwk, sfry 
splfierF qoN nivafey gey isstm dI pflxf krn dI AumId rwKI geI hY[ dsMbr 1, 
2018 qwk sfry kMm-mflkF qoN nivafey gey isstm dI pflxf krn dI AumId rwKI 
geI hY[ kuJ kMm-mflk ies qfrIk qoN pihlF hI ivims 2015 vwl qbdIlI dI cox 
kr skdy hn[ hor kMm-mflkF nUM qbdIlI dy smyN dOrfn donF isstmF dI pflxf krn 
dI loV pY skdI hY[
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ivims kfnUMn

ivims PYzrl, sUbfeI aqy tYrItorIal srkfrF vloN pfs kIqy gey kfnUMnF aqy inXmF 
dI iek lVI `qy afDfirq hY[

PYzrl kfnUMn (hYjLrzs poRzkt aYkt  aqy hYjLrzs poRzkts rYgUlysLnjL) Kqrnfk 
vsqF dI drfmd aqy ivkrI nfl iswJdf hY[ hYlQ kYnyzf ibjLns dI Byd vflI 
jfxkfrI (“tryz sIkryts”) dy dfaivaF nUM ivcfrdf hY[

sUbfeI kfnUMn (Audfhrx leI, bI.sI. df vrkrjL kMpnsysLn aYkt  aqy afkUpysLnl 
hYlQ aYNz syPtI rYgUlysLn) kMm vflI QF `qy Kqrnfk vsqF dI vrqoN nUM kvr krdf hY[

ivims sMKyp ivc 

•• dysL Br ivc lfgU hox vflf iek isstm jo ik PYzrl, sUbfeI aqy  
tYrItorIal pwDrF `qy 1988 ivc lfgU hoieaf sI; 2015 ivc apzyt kIqf igaf

•• sfry sMbMiDq lokF dy ihwqF dI pCfx krdf hY
–– lybr (vrkr)
–– mflk (iemplOeyar)
–– ieMzstrI (splfier)
–– srkfr (inXm bxfAux vfly)

•• ivims 2015 dy cfr mwuK ihwsy
–– sLRyxIkrn
–– lybl
–– syPtI zYtf sLItF (aYWs zI aYWsjL)
–– vrkrF nUM iswiKaf aqy tryinMg
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ivims 2015 dy mwuK ihwsy

•• sLRyxIkrn 
Kqrnfk vsqF df sLRyxIkrn AunHF KqiraF dIaF iksmF muqfbk kIqf igaf hY 
ijhVy Auh pysL krdIaF hn[ ivims 2015 Kqrnfk vsqF nUM KqiraF dy do 
gruwpF ivc vMzdf hY: pdfrQk Kqry aqy ishq nUM Kqry[ KqiraF dy do gruwpF nUM 
agFh iPr Kqry dIaF klfsF ivc vMizaf igaf hY[ ijLafdf jfxkfrI leI sPf 
12 dyKo[

iksy Kqrnfk cIjL df sLRyxIkrn krn qoN bfad, ishq aqy syPtI dI jfxkfrI 
dyx leI ivims dy awgy ilKy iqMn ihwsy vrqy jFdy hn[

•• ivims lybl 
Kqrnfk vsqF Auprly lybl quhfnUM vsqF dIaF pCfxF, AunHF dy KqiraF aqy 
quhfzy vloN vrqIaF jfx vflIaF sfvDfnIaF bfry cOks krdy hn[ KqiraF aqy 
sfvDfnIaF bfry jfxkfrI df imafrIkrn kr idwqf igaf hY[

•• syPtI zYtf sLItF (aYWs zI aYWsjL) 
ieh pypr Kqry aqy sfvDfnIaF bfry ivsQfr ivc jfxkfrI idMdy hn[ ivims 
2015 hyT, aYWs zI aYWsjL 16 BfgF vfly rUp dI vrqoN krdIaF hn[ hr Bfg 
ivclI loVINdI jfxkfrI df imafrIkrn kr idwqf igaf hY[

•• ivims dI iswiKaf aqy tryinMg dy poRgrfm 
quhfzf kMm-mflk quhfnUM iswiKaf aqy tryinMg pRdfn krdf hY qF jo qusIN Kqrnfk 
vsqF nfl jF ienHF dy nyVy surwiKaq qrIky nfl kMm kr sko[ vrkr vjoN, quhfnUM 
ieh jfxn dI loV hY:
–– ivims ikvyN kMm krdf hY
–– quhfzy kMm vflI QF `qy Kqrnfk vsqF dy Kqry
–– kMm dy Auh surwiKaq qrIky ijnHF dI quhfzy vloN pflxf krnf jLrUrI hY
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   ivims 2015 ikvyN kMm krdf hY

ivims ivcly muwK BfeIvfl aqy AunHF dIaF ijLMmyvfrIaF 

iek vrkr vjoN, qusIN kMm-mflkF aqy splfierF dy nfl nfl ivims ivcly muwK 
BfeIvflF ivwcoN iek ho[ (splfier Auh sMsQfvF jF ivakqI hn ijhVy kYnyzf ivc 
Kqrnfk vsqF bxfAuNdy hn, drfmd krdy hn, vycdy hn jF vMzdy hn[)

sfry iqMn gruwpF – vrkrF, kMm-mflkF aqy splfierF – dIaF Kfs ijLMmyvfrIaF hn 
ijvyN ik awgy idwqy Kfny ivc idKfeIaF geIaF hn[ hr gruwp dy rol aqy ijLMmyvfrIaF 
ivims 2015 ivc bdly nhIN[

splfier kMm-mflk

pRdfn krdf hY 
pRdfn krdf hY

pRdfn krdf hY
pRdfn krdf hY

aYWs zI aYWsjL ivims lybl ivims iswiKaf 
aqy tryinMg

jfxkfr vrkr
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Kfnf 1. gruwp dIaF ijLMmyvfrIaF

vrkr

•• ivims dI tryinMg dy poRgrfmF ivc ihwsf lYxf[ 
•• afpxI aqy afpxy sfQI vrkrF dI ihPfjLq krn leI loVINdy kdm 

cuwkxf[
•• KqiraF dI pCfx krn aqy ienHF nUM kMtrol krn ivc ihwsf lYxf[

kMm-mflk

•• Kqrnfk vsqF dy KqiraF aqy surwiKaq vrqoN bfry vrkrF nUM isiKaq 
aqy tryNz krnf[

•• ieh pwkf krnf ik Kqrnfk vsqF `qy shI qrHF lybl lwgy hoey hn[
•• kMm dI QF dy lybl aqy aYWs zI aYWsjL iqafr krnf (loV muqfbk)[
•• ieh pwkf krnf ik qfjLIaF aYWs zI aYWsjL vrkrF nUM sOK nfl imlx[
•• ieh pwkf krnf ik vrkrF dI rwiKaf krn leI kMtrol krn dy 

asrdfr kdm lfgU hn[

splfier

•• sfrIaF Kqrnfk vsqF df shI qrHF sLRyxIkrn krnf[
•• qfjLy lybl aqy aYWs zI aYWsjL pRfpq krnf jF iqafr krnf[
•• ieh lybl aqy aYWs zI aYWsjL Kqrnfk vsqF KrIdx vfilaF nUM dyxf[

 





2 Kqrnfk vsqF df sLRyxIkrn
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Kqrnfk vsqF dy sRLyxIkrn df qrIkf ivims 2015 ivc bdl igaf hY[ Kqrnfk 
vsqF nUM hux do Kqrnfk gruwpF ivc vMizaf jFdf hY:
•• pdfrQk Kqry, cIjL dy pdfrQk jF kYmIkl qwqF dy afDfr `qy (Audfhrx leI, 

ijhVIaF vsqF jldI awg dI lpyt ivc afAux Xog hn, rIaYkitv hn jF DfqF 
nUM Korf lfAux vflIaF hn)

•• ishq nUM Kqry, iksy cIjL dy ishq `qy asr pfAux dI smrwQf dy afDfr `qy, ijvyN 
ik:
–– awKF ivc jlx
–– sfh dIaF smwisafvF (alrjI jF dmy dIaF insLfnIaF, jF sfh lYx ivc 

musLklF pYdf kr skdy hn)
–– kfrsInojYnIistI (kYNsr df kfrn bx skdy hn)  

Kqry dy do gruwpF nUM agFh Kqry dIaF klfsF ivc vMizaf igaf hY[ Kqry dy hr gruwp 
ivclIaF Kqry dIaF klfsF dI sMKyp ilst hyTF idwqI geI hY aqy ies qoN bfad 
klfsF bfry afm jfxkfrI idwqI geI hY[ Kqry dIaF klfsF AunHF vsqF df iek grwup 
bxfAux df qrIkf hY ijnHF dy Kfsy iewko ijhy hn[ 

pdfrQk Kqry

pdfrQk KqiraF dy gruwp ivc Kqry dIaF awgy idwqIaF klfsF sLfml hn:

•• awg PVn vflf Gwtf
•• DfqF nUM Korf lfAux vfly
•• blxXog aYrosoljL
•• blxXog gYsF
•• blxXog qrl
•• blxXog Tos vsqF  
•• dbfa hyT gYsF
•• aOrgYink praOksfeIz
•• afksIzfeIijLMg gYsF
•• afksIzfeIijLMg qrl
•• afksIzfeIijLMg Tos vsqF
•• afksIjn dy sMprk ivc afAux nfl 

iekdm blx vflIaF gYsF

•• afksIjn dy sMprk ivc afAux nfl 
iekdm blx vfly qrl

•• afksIjn dy sMprk ivc afAux nfl 
iekdm blx vflIaF Tos vsqF

•• afpxy afp grm hox vfly qwq aqy 
imsLrn

•• svY-rIaYksLn krn vfly qwq aqy 
imsLrn

•• dm GotU vsqF
•• qwq aqy imsLrn ijhVy pfxI dy sMprk 

ivc afAux `qy blxXog gYsF Cwzdy hn
•• Auh pdfrQk Kqry ijnHF df sLRyxIkrn 

nhIN kIqf igaf

Kqrnfk vsqF df sLRyxIkrn ikvyN kIqf 
jFdf hY

kI nvF hY

•• sLRyxIkrn dI nvIN 
ksOtI

•• KqiraF dy do gruwp 
(pdfrQk Kqry, 
ishq nUM Kqry)

•• pdfrQk KqiraF 
dIaF 19 klfsF

•• ishq nUM KqiraF 
dIaF 12 klfsF

•• Kqry dIaF klfsF 
ivc “sRLyxIaF” jF 
“iksmF” sLfml hn 
ijhVIaF Kqry dy 
vwK vwK drijaF bfry 
dwsdIaF hn[ 
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not

Dmfky nfl Ptx vfly pdfrQF nUM jI aYWc aYWs hyT pdfrQk KqiraF ivc 
rwiKaf igaf hY[ aqy “ivsPotk bMb” df icwqr ivims 2015 ivc idKfeI 
idMdf hY ikAuNik kuJ Kqrnfk vsqF df ivsPot ho skdf hY[ pr ivims 2015 
ivc ivsPotk vsqF nUM sLfml nhIN kIqf igaf ikAuNik hor kfnUMn ienHF nUM kvr 
krdy hn[

 

ishq nUM Kqry

ishq nUM KqiraF dy gruwp ivc Kqry dIaF awgy ilKIaF klfsF sLfml hn:

•• iqwKf jLihrIlfpx
•• koeI kYmIkl mUMh jF nwk rfhIN aMdr 

jfx df Kqrf
•• ienPYksLn kr skx vflIaF cIjLF 

vflI jYivk sfmwgrI (bfieEhYjLrzs 
ienPYkisLas mYtyrIaljL)

•• kfrsInojYnIistI (kYNsr df Kqrf)
•• jrm sYWl dI qbdIlI
•• jxn aMgF ivc jLihrIlfpx

•• suafs ikiraf jF cmVI dI smwisaf
•• awK df gMBIr nuksfn/awKF ivc jlx
•• cmVI `qy jlx
•• Kfs aMg ivc jLihrIlfpx – iek vfrI 

sMprk
•• Kfs aMg ivc jLihrIlfpxf – vfr vfr 

sMprk
•• ishq nUM Auh Kqry ijnHF df sLRyxIkrn 

nhIN kIqf igaf

Kqry dIaF klfsF

koeI Kqrnfk cIjL Auh vsq hY ijhVI hyTF dwsIaF geIaF Kqry dIaF klfsF ivwcoN 
iek jF ijLafdf ivc afAuNdI hY[ splfier ienHF vsqF df sLRyxIkrn krdy hn aqy 
ienHF nUM iek jF ijLafdf icwqr pRdfn krdy hn[ (icwqr Auh insLfn hn ijnHF dy duafly 
bfrzr hn; sPf 20 dyKo[)

Kqry dI hr klfs dy sMKyp vyrvy agly siPaF `qy idwqy gey hn[

not

jI aYWc aYWs ivc 
vfqfvrx nfl sMbMiDq 
Kqiraf df gruwp sLfml 
hY[ ies gruwp nUM ivims 
2015 ivc sLfml nhIN 
kIqf igaf sI ikAuNik 
ieh ivims dy kfrj Kyqr 
qoN agFh hY (ijvyN ik kMm 
dIaF QFvF)[ pr quhfnUM 
vfqfvrx nfl sMbMiDq 
klfsF lyblF aqy aYWs zI 
aYWsjL `qy ilKIaF idKfeI 
dy skdIaF hn aqy ies 
dI ivims 2015 hyT 
afigaf hY[
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Kfnf 2. pdfrQk Kqry dIaF klfsF bfry sMKyp jfxkfrI

pdfrQk Kqry dI klfs afm vrxn

blxXog gYsF
blxXog aYrosoljL
blxXog qrl	
blxXog Tos vsqF 

ieh cfr klfsF AunHF vsqF nUM kvr krdIaF hn ijnHF nUM CyqI hI awg lwg jFdI hY[ 
muwK Kqry awg jF Dmfky hn[

afksIzfeIijLMg gYsF
afksIzfeIijLMg qrl
afksIzfeIijLMg Tos vsqF

ieh iqMn klfsF afksIzfeIjrjL nUM kvr krdIaF hn, ijhVIaF awg lgf 
skdIaF hn jF awg nUM qyjL kr skdIaF hn jF awg jF Dmfky df kfrn bx 
skdIaF hn[

dbfa hyT gYsF ies klfs ivc kmprYsz gYsF, qrl gYsF, GulIaF hoeIaF gYsF, aqy TMZIaF 
kIqIaF qrl gYsF sLfml hn[

kmprYsz gYsF, qrl gYsF, GulIaF hoeIaF gYsF slMzr jF kntynr ivcly ijLafdf 
prYsLr krky Kqrnfk hn[ slMzr jF kntynr grm hox `qy Pt skdy hn[

TMZIaF kIqIaF qrl gYsF bhuq TMZIaF huMdIaF hn[ Auh bhuq hI gMBIr TMZy (bhuq 
Gwt qfpmfn vfly) sfV jF swt lf skdIaF hn[ 

svY-rIaYksLn krn vfly 
qwq aqy imsLrn

ieh vsqF awg lfAux jF Dmfkf krn leI afpxy afp hI rIaYkt kr skdIaF hn 
jF jy grm ho jfx qF awg lf skdIaF hn jF Dmfkf kr skdIaF hn[

afksIjn dy sMprk ivc 
afAux nfl iekdm blx 
vfly qrl
afksIjn dy sMprk ivc 
afAux nfl iekdm blx 
vflIaF Tos vsqF
afksIjn dy sMprk ivc 
afAux nfl iekdm blx 
vflIaF gYsF

ienHF vsqF nUM bhuq qyjLI nfl (afpxy afp) awg lwg skdI hY jy ieh hvf dy sMprk 
ivc afAuNdIaF hn[ 

afpxy afp grm hox vfly 
qwq aqy imsLrn

ienHF vsqF nUM hvf dy sMprk ivc afAux `qy awg lwg skdI hY[ ieh vsqF afksIjn 
dy sMprk ivwc afAux iekdm blx vfly qrlF jF TosF qoN ies gwloN vwKrIaF hn ik 
ienHF nUM lMby smyN bfad jF vwzIaF mfqrf ivc hox qoN bfad hI awg lwgygI[

qwq aqy imsLrn ijhVy pfxI 
dy sMprk ivc afAux `qy 
blxXog gYsF Cwzdy hn

ijvyN ik klfs df nF dwsdf hY, ieh vsqF blxXog gYsF Cwzx leI pfxI nfl 
rIaYkt krdIaF hn[ kuJ kysF ivc, blxXog gYsF nUM bhuq qyjLI nfl (afpxy afp) 
awg lwg skdI hY[

aOrgYink praOksfeIzjL ieh vsqF asiQr, bhuq ijLafdf rIaYkitv jF Dmfky nfl Ptx vflIaF hn[ jy 
grm kIqf jfvy qF ieh awg lwgx jF Dmfky df kfrn bx skdIaF hn[ 

DfqF nUM Korf lfAux vfly ieh vsqF DfqF nUM Korf lf skdIaF hn (kYmIklI nuksfn krn vflIaF jF 
qbfhkun) 

awg PVn vfly Gwty ieh klfs AunHF vsqF bfry icqfvnI dyx leI vrqI jFdI hY ijhVIaF bfrIk Tos 
axUaF ivc vMzIaF hoeIaF huMdIaF hn[ jy hvf ivc iKwlr jfx qF icMgfVI lwgx `qy 
axUaF nUM awg lwg skdI hY jF Dmfkf ho skdf hY[
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pdfrQk Kqry dI klfs afm vrxn

dm GotU vsqF ieh vsqF Auh gYsF hn ijhVIaF hvf ivc afksIjn dI QF lY skdIaF hn aqy qyjLI 
nfl dm Gut skdIaF hn[

Auh pdfrQk Kqry ijnHF df 
sLRyxIkrn nhIN kIqf igaf

ieh klfs AunHF pdfrQk KqiraF nUM kvr krn leI hY ijhVy iksy hor pdfrQk Kqry 
dI klfs ivc kvr nhIN kIqy gey[ ienHF KqiraF ivc kYmIkl rIaYksLn sLfml hn 
ijhVy rIaYksLn hox `qy gMBIr swtF jF mOqF df kfrn bxdy hn[ jy iksy vsq df ies 
klfs ivc sLRyxIkrn kIqf igaf hY qF lybl aqy aYWs zI aYWs `qy Kqry dI jfxkfrI 
Kqry dI iksm bfry dwsygI[

Kfnf 3. pdfrQk Kqry dIaF klfsF bfry sMKyp jfxkfrI

ishq nUM Kqry dI klfs afm vrxn

iqwKf jLihrIlfpx ieh vsqF mfrU hn, jLihrlIaF hn, jF nuksfndyh hn jy ieh sfh nfl aMdr clIaF 
jfx, jy ieh cmVI nfl lwg jfx, jF ieh aMdr inglIaF jfx[
“aikAUt tOksIistI” df mqlb Auh asr ijhVy ieh huMdy hn:
•• cmVI nfl sMprk jF aMdr jfxf:

–– iek zojL, jF
–– 24 GMitaF dy ivc ivc keI zojLF jfxf

•• 4 GMitaF leI sfh rfhIN aMdr jfxf

bhuq ijLafdf jLihrIlfpx vsq dy sMprk ivc afAux nfl ho skdf hY[ ieh aijhI 
vsq qoN vI ho skdf hY, ijhVI pfxI nfl lwgx `qy aijhI gYs CwzdI hY ijhVI bhuq 
ijLafdf jLihrIlfpx kr skdI hY[   

cmVI `qy jlx ieh klfs AunHF vsqF nUM kvr krdI hY ijhVIaF cmVI `qy gMBIr sfV lfAuNdIaF hn 
aqy AunHF vsqF nUM kvr krdI hY ijhVIaF cmVI `qy jlx df kfrn bxdIaF hn[

awK df gMBIr nuksfn/awKF 
ivc jlx

ieh klfs AunHF vsqF nUM kvr krdI hY ijhVIaF awK df gMBIr nuksfn krdIaF hn 
aqy ijhVIaF vsqF awKF ivc jlx krdIaF hn[

suafs ikiraf jF cmVI dI 
smwisaf

suafs ikiraf ivc smwisaf pYdf krn vflI vsq sfh rfhIN aMdr jfx `qy alrjI jF 
dmy dy lwCx jF sfh lYx ivc musLklF pYdf kr skdI hY[ cmVI dI smwisaf pYdf krn 
vflI vsq cmVI `qy alrjI vflf rIaYksLn kr skdI hY[

jrm sYWl dI qbdIlI Kqry dI ies klfs ivc Auh vsqF sLfml hn ijhVIaF jnYitk ivgfV df kfrn bx 
skdIaF hn jF ijnHF `qy kfrn bxn df sLwk hY[ jnYitk ivgfV srIr dy sYWlF ivc 
pwkIaF qbdIlIaF (imAUtysLnjL) hn ijhVIaF BivwK dIaF pIVHIaF qwk phuMc skdIaF 
hn[

kfrsInojYnIistI (kYNsr df 
Kqrf)

Kqry dI ies klfs ivc Auh vsqF sLfml hn ijhVIaF kYNsr df kfrn bxdIaF hn jF 
ijnHF `qy kYNsr kfrn bxn df sLwk hY[
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ishq nUM Kqry dI klfs afm vrxn

jxn aMgF ivc  
jLihrIlfpx

Kqry dI ies klfs ivc Auh vsqF sLfml hn ijhVIaF jxn sLkqI (bwcy pYdf krn 
dI smrQf) jF BrUx, grB ivcly bwcy jF sMqfn nUM nuksfn phuMcf skdIaF hn jF 
ijnHF `qy nuksfn phuMcfAux df sLwk hY[ not: iek hor sLRyxI vI hY ijs ivc Auh vsqF 
sLfml hn ijhVIaF mF df duwD cuMGdy bwicaF nUM nuksfn phuMcf skdIaF hn[  

Kfs aMg ivc  
jLihrIlfpx –  
iek vfrI sMprk

Kqry dI ieh klfs AunHF vsqF nUM kvr krdI hY ijhVI iek vfrI sMprk ivc 
afAux qoN bfad aMgF (Audfhrx leI, ijgr, gurdy, jF KUn) df nuksfn kr 
skdIaF hn[ 

ies klfs ivc AunHF vsqF dI iek sLRyxI vI sLfml hY ijhVIaF sfh dy isstm ivc 
jlx, nINd afAux jF cwkr afAux df kfrn bxdIaF hn[ 

Kfs aMg ivc  
jLihrIlfpxf –  
vfr vfr sMprk

Kqry dI ieh klfs AunHF vsqF nUM kvr krdI hY ijhVIaF lMby smyN leI jF vfr vfr 
sMprk ivc afAux qoN bfad aMgF (Audfhrx leI, ijgr, gurdy, jF KUn) df nuksfn 
kr skdIaF hn[ 

koeI kYmIkl mUMh jF nwk 
rfhIN aMdr jfx df Kqrf 

Kqry dI ieh klfs AunHF vsqF leI hY ijhVIaF aMdr ingly jfx `qy aqy sfh rfhIN 
aMdr jfx `qy mfrU ho skdIaF hn[

ienPYksLn kr skx 
vflIaF cIjLF vflI jYivk 
sfmwgrI (bfieEhYjLrzs 
ienPYkisLas mYtyrIaljL)

ieh sfmwgrI mfeIkro-aOrgyinjLm (ijvyN vfiers, bYktrIrIaF jF AuWlI), 
inAUklIiek aYisz (ijvyN zI aYWn ey jF afr aYWn ey) hn jF pRotInjL hn ijhVy 
mnuwKF jF jfnvrF ivc jLihrlypx nfl jF ibnF sMBfvI ienPYksLn df kfrn  
bxdy hn[  

ishq nUM Auh Kqry ijnHF df 
sLRyxIkrn nhIN kIqf igaf

ieh klfs AunHF vsqF nUM kvr krdI hY ijhVIaF ishq nUM Kqry dI iksy hor klfs 
ivc sLfml nhIN kIqIaF geIaF hn[ ieh Kqry qyjL jF vfr vfr sMprk qoN bfad 
pYdf huMdy hn[ ienHF dy sMprk ivc afAux vfly ivakqI dI ishq `qy hfnIkfrk 
asr pYNdy hn – ijnHF ivc swt jF mOq vI sLfml hn[ jy iksy vsq df ies klfs 
ivc sRLyxIkrn kIqf igaf hY qF Kqry dy ibafn ivc Kqry dI iksm bfry dwisaf 
igaf hovygf[ 

Kqry dIaF sLRyxIaF

Kqry dI hr klfs ivc Gwto Gwt iek sRLyxI sLfml hY[ Kqry dIaF sRLyxIaF nUM iek nMbr 
idwqf igaf hY (1, 2, afid)[ sRLyxIaF nUM “iksmF” vI afiKaf jf skdf hY[ iksmF nUM 
aMgryjLI dI awKr vrnmflf muqfbk vMizaf igaf hY (ey, bI, afid)[ kuJ kysF ivc, 
Aup-sLRyxIaF vI bxfeIaF geIaF hn[ Aup-sLRyxIaF dI pCfx nMbr aqy awKr nfl 
idwqI geI hY (Audfhrx leI, 1ey aqy 1bI)[ 

Kqry dIaF kuJ klfsF ivc isrP iek sLRyxI hY (Audfhrx leI “DfqF nUM Korf”)[ hornF 
dIaF do sLRyxIaF ho skdIaF hn (Audfhrx leI “kfrsInojYnIistI” {kYNsr} jF iqMn 
sLRyxIaF (Audfhrx leI, “afksIzfeIijLMg qrl”)[ Kqry dIaF kuJ klfsF pMj jF 
ijLafdf sLRyxIaF vflIaF hn (Audfhrx leI, “aOrgYink praOksfeIzjL”)[ 
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sLRyxI quhfnUM dwsdI hY ik vsq ikMnI Kqrnfk hY (Kqry dI qIbrqf)[ 
•• sLRyxI 1 sdf Kqry dy sB qoN ijLafdf pwDr vflI hY[ (dUjy sLbdF ivc, ieh afpxI 

klfs ivc sB qoN ijLafdf Kqrnfk hY[) jy sLRyxI 1 nUM agFh hor vMizaf jFdf hY qF 
Kqry dI iesy klfs ivc sLRyxI 1ey, sLRyxI 1bI nfloN ijLafdf Kqry vflI hY[

•• Kqry dI iek hI klfs ivc sLRyxI 2, sLRyxI 3 nfloN ijLafdf Kqry vflI hY aqy ies 
qrHF awgy vMz hY[

ies inXm ivc kuJ CotF hn[ Audfhrx leI, “dbfa hyT gYsF” vflI Kqry dI klfs 
leI, Kqry vflIaF sLRyxIaF hn “dbfeI hoeI gYs,” “qrl gYs,” “TMZI kIqI hoeI 
qrl gYs,” aqy “GolI hoeI gYs[” ieh klfsF pYk krn vyly gYs dI pdfrQk hflq 
nfl sMbMiDq hn[ ieh Kqry dy pwDr nhIN dwsdIaF[

ies dy nfl hI, “jxn aMgF ivc jLihrIlfpx” Kqry dI klfs dI iek vwKrI klfs 
hY ijs nUM “duwD cuMGfAux `qy asr jF duwD cMuGfAux rfhIN asr” afiKaf jFdf hY[ “duwD 
cuMGfAux `qy asr jF duwD cMuGfAux rfhIN asr” nUM nMbrF vflI koeI sRLyxI nhIN idwqI 
geI sI[ jxn aMgF ivc jLihrIlfpx ivc sRLyxIaF 1 aqy 2 vI hn, jo ik jxn sLkqI 
(PritltI) aqy/jF BrUx, grB ivcly bwcy jF sMqfn `qy asrF nfl sMbMiDq hY[ “duwD 
cuMGfAux `qy asr jF duwD cMuGfAux rfhIN asr” nUM “jxn aMgF ivc jLihrIlfpx” 
klfs ivc iek vwKrf pr sMbMiDq Kqrf smiJaf jFdf hY[

ivims 2015 ivc kvr nhIN kIqIaF geIaF vsqF

awgy ilKIaF iksmF dIaF vsqF ivims 2015 hyT kvr nhIN smJIaF jFdIaF:
•• Dmfky nfl Ptx vfly pdfrQ
•• isMLgfr sfmwgrI, XMqr, dvfeIaF aqy Kfxy
•• kIiVaF nUM kMtrol krn vflIaF vsqF (kIVymfr dvfeIaF)
•• KpqkfrI vsqF (Audfhrx leI, sPfeI krn vflIaF vsqF, icMbVn vfly 

pdfrQ aqy icknfeI vflIaF vsqF)
•• lwkVI jF lwkVI qoN bxIaF vsqF
•• inAUklIar (ryzIEaYkitv) pdfrQ
•• Kqrnfk rihMd-KUMhd
•• qMbfkU aqy qMbfkU qoN bxIaF vsqF
•• bxfeIaF geIaF vsqF

Kqry dI 
sLRyxI

Kqry df 
pwDr

1

2ey

2bI

3

ijLafdf Kqry 
vflI

Gwt Kqry 
vflI
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ienHF ivwcoN bhuqIaF vsqF hor kfnUMnF hyT kvr hn aqy ho skdf AunHF nUM ivims lybl 
aqy aYWs zI aYWsjL dI loV nf hovy[ pr jy ieh vsqF quhfzI kMm vflI QF `qy vrqIaF 
jFdIaF hn qF quhfzy kMm mflk leI ienHF vsqF dy ishq `qy asrF, surwiKaq vrqoN 
aqy storyj bfry quhfnUM iswiKaf aqy tryinMg dyxf jLrUrI hY[

ies ikqfb df bfkI ihwsf AunHF Kqrnfk vsqF bfry dwsdf hY ijnHF nUM ivims splfier 
dy lyblF aqy aYWs zI aYWsjL dI loV hY (ijvyN ivims 2015 vloN kvr kIqIaF jFdIaF 
vsqF)[



3 icwqr (ipktogRfm)



ivims 2015: muZlIaF gwlF20

icwqrF (ipktogRfmjL) bfry
icwqr bxfeIaF hoeIaF qsvIrF hn ijhVIaF quhfnUM POrn ieh idKfAuNdIaF hn ik 
koeI Kqrnfk vsq iks iksm df Kqrf pYdf krdI hY[ iek Jfq mfrn `qy qusIN 
Audfhrx leI ieh dyK skdy ho ik koeI vsq jldI awg PVx vflI hY, jF ieh ishq 
nUM Kqrf ho skdI hY[

bhuqy icwqrF dy duafly qfsL dy iewt dy rMg vrgf cOrs lfl bfrzr huMdf hY[ ies bfrzr 
dy aMdr iek insLfn huMdf hY ijhVf Kqry bfry dwsdf hY, ijvyN ik awg lwgx df Kqrf, 
ishq nUM Kqrf, Korn df Kqrf afid[ insLfn aqy bfrzr nUM rlf ky icwqr (ipktogRfm) 
afiKaf jFdf hY[ icwqr KqiraF dIaF Kfs klfsF jF sRLyxIaF leI insLicq kIqy  
jFdy hn[ 

aglf Kfnf icwqr idKfAuNdf hY[ hr icwqr df nF bolz tfeIp ivc hY[ brYktF ivcly 
sLbd Kqrf dwsdy hn[

kI nvF hY

•• icwqr pihlI njLry 
Kqry dI iksm 
idKfAuNdy hn[

•• 10 icwqr hn[
•• bhuqy icwqrF dy duafly 

lfl, qfsL dy iewt 
dy rMg vrgf cOrs 
bfrzr huMdf hY[

•• icwqr KqiraF 
dIaF Kfs klfsF jF 
sRLyxIaF leI insLicq 
kIqy jFdy hn[
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Kfnf 4. icwqrF dI pCfx

Ptdf bMb 
(DmfikaF jF 
rIaYktIvtI KqiraF 
leI)

lft 
(awg dy KqiraF leI)

gol dfiery AuWpr lft
(aOksIzfeIijLMg 
KqiraF leI)

gYs slMzr	
(prYsLr hyT gYsF leI)

Korf	
(DfqF nUM Kory dy nuksfn, 
aqy cmVI, awKF dy 
nuksfn leI)

do hwzIaF aqy KopVI 
df insLfn
(QoVHI ijhI mfqrf dy 
sMprk ivc afAux nfl 
hI mOq ho skdI hY jF 
jLihr cVH skdI hY)

ishq nUM Kqrf
(ishq `qy gMBIr asr 
pf skdf hY jF pfAux df 
swLk hY)

ivsimk icMnH
(ishq `qy Gwt gMBIr 
asr pf skdf hY jF 
EjLon qih nUM nuksfn 
phuMcf skdf hY)

vfqfvrx*
(pfxI ivcly jIvF nUM 
nuksfn phuMcf skdf hY)

bfieEhYjLrzs ienPYkisLas mYtyrIaljL ** 
(jIv jF jLihrIly pdfrQ ijhVy lokF jF jfnvrF nUM bImfr kr skdy hn)

* 	 jI aYWc aYWs ivc iek vfqfvrx nUM KqiraF df gruwp vI hY[ ieh gruwp (aqy ies dIaF klfsF) ivims 2015 ivc nhIN pfeIaF 
geIaF sI[ pr, qusIN vfqfvrx dIaF klfsF lyblF aqy aYWs zI aYWsjL `qy drj dyK skdy ho[ smyq vfqfvrx nfl sMbMiDq AunHF 
KqiraF bfry jfxkfrI ijhVI ivims 2015 ivc sLfml krn dI afigaf idwqI geI sI[

** 	 “bfieEhYjLrzs ienPYkisLas mYtyrIaljL” Kqry dI klfs ivims 1988 ivc sLfml sI pr jI aYWc aYWs df ihwsf nhIN hY[ ieh 
klfs vrkrF dI rfKI nUM jfrI rwKx leI ivims 2015 ivc sLfml rwKI geI hY[
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ivims 1988
Kqry dy insLfn

ivims 2015
icwqr 

afm qOr `qy icwqr (swjy pfsy) ivims 1988 dy Kqry dy insLfnF (Kwby pfsy) vrgy hI hn[ bfrzrF dy ivcly bhuq sfry insLfn qkrIbn 
iewko ijhy hn[ pr kuJ nvyN insLfn hn[ (“ishq nUM Kqrf,” “Ptdf bMb,” “vfqfvrx,” aqy “ivsimk icMnH” ivcly icwqr dyKo, ijnHF 
nUM kwcIaF lfeInF vfly KfinaF nfl Aujfgr kIqf igaf hY (AuWpr swjy pfsy)[ aqy do insLfn htf idwqy gey hn[ (hor jLihrIly asr krn 
vflIaF sfmwgrIaF” aqy “Kqrnfk rIaYkitv sfmwgrI” dy Kqry dy insLfn dyKo, ijnHF nUM ibMdUaF vflIaF lfeInF nfl AuWpr Kwby pfsy 
Aujfgr kIqf igaf hY[ iek kys (bfieEhYjLrzs ienPYkisLas mYtyrIaljL) qoN ibnF bfkI sfiraF ivc, icwqrF dy bfrzr lfl aqy 
qfsL dy iewt dy rMg vrgy cOrs hn[ aqy bhuqy icwqr KqiraF dIaF keI klfsF aqy sLRyxIaF leI insLicq kIqy gey hn[

ivims 1988 dy KqiraF dy insLfnF dy mukfbly icwqr iks qrHF idsdy hn
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ivims 2015 dIaF Kqry dIaF klfsF aqy sRLyxIaF leI 
icwqrF dI vrqoN ikvyN kIqI jFdI hY

hyTlf Kfnf ieh idKfAuNdf hY ik icwqr ikvyN Kqry dIaF klfsF aqy sRLyxIaF nfl myl 
KFdy hn[

Kfnf 5. Kqry dIaF klfsF aqy sRLyxIaF nfl myl KFdy icwqr 

icwqr 	 Kqry dIaF klfsF aqy sRLyxIaF

lft vfly icwqr dI vrqoN awgy idwqIaF klfsF aqy sRLyxIaF leI 
kIqI jFdI hY:
•• blxXog gYsF (sLRyxI 1)
•• blxXog aYrosoljL (sLRyxIaF 1 aqy 2)
•• blxXog qrl (sLRyxIaF 1, 2, aqy 3)
•• blxXog Tos vsqF (sLRyxIaF 1 aqy 2)
•• afksIjn dy sMprk ivc afAux nfl iekdm blx vfly 

qrl (sLRyxI 1)
•• afksIjn dy sMprk ivc afAux nfl iekdm blx vflIaF 

Tos vsqF (sLRyxI 1)
•• afksIjn dy sMprk ivc afAux nfl iekdm blx vflIaF 

gYsF (sLRyxI 1)
•• afpxy afp grm hox vfly qwq aqy imsLrn (sLRyxIaF 1 aqy 

2)
•• qwq aqy imsLrn ijhVy pfxI dy sMprk ivc afAux `qy 

blxXog gYsF Cwzdy hn (sLRyxIaF 1, 2, aqy 3)
•• svY-rIaYksLn krn vfly qwq aqy imsLrn (tfeIpF bI*, sI, 

zI, eI, aqy aYWP)
•• aOrgYink praOksfeIzjL (tfeIpF bI*, sI, zI, eI, aqy 

aYWP)

gol dfiery AuWpr lft vfly icwqr dI vrqoN awgy idwqIaF 
klfsF aqy sRLyxIaF leI kIqI jFdI hY:
•• aOksIzfeIijLMg gYsF (sLRyxI 1)
•• aOksIzfeIijLMg qrl (sLRyxIaF 1, 2, aqy 3)
•• aOksIzfeIijLMg Tos vsqF (sLRyxIaF 1, 2, aqy 3)

gYs slMzr vfly icwqr dI vrqoN awgy idwqIaF klfsF aqy 
sRLyxIaF leI kIqI jFdI hY:
•• dbfa hyT gYsF (kmprYsz gYs, qrl gYs, TMZI kIqI qrl 

gYs aqy GulI hoeI gYs)

ijLafdf jfxkfrI leI

sLyRxIaF dy arQF bfry 
ijLafdf jfxkfrI leI 
XUnfeItz nysLnjL dI 
aMgryjLI ivc ilKq 
globlI hfrmonfeIjLz 
isstm aOP klfsIPIkysLn 
aYNz lybilMg aOP 
kYmIkljL (jI aYWc 
aYWs): iPPQ irvfeIjLz 
azIsLn  dI aMiqkf 1 dyKo 
(sRLyxIkrn aqy lyblF dy 
sMKyp dy Kfny)[ unece.
org/fileadmin/DAM/
trans/danger/publi/
ghs/ghs_rev05/
English/05e_annex1.
pdf

http://unece.org/fileadmin/DAM/trans/danger/publi/ghs/ghs_rev05/English/05e_annex1.pdf
http://unece.org/fileadmin/DAM/trans/danger/publi/ghs/ghs_rev05/English/05e_annex1.pdf
http://unece.org/fileadmin/DAM/trans/danger/publi/ghs/ghs_rev05/English/05e_annex1.pdf
http://unece.org/fileadmin/DAM/trans/danger/publi/ghs/ghs_rev05/English/05e_annex1.pdf
http://unece.org/fileadmin/DAM/trans/danger/publi/ghs/ghs_rev05/English/05e_annex1.pdf
http://unece.org/fileadmin/DAM/trans/danger/publi/ghs/ghs_rev05/English/05e_annex1.pdf
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icwqr 	 Kqry dIaF klfsF aqy sRLyxIaF

Korf lfAux vfly icwqr dI vrqoN awgy idwqIaF klfsF aqy 
sRLyxIaF leI kIqI jFdI hY:
•• DfqF nUM Korf (sLRyxI 1) 
•• cmVI `qy Kfr/jlx – cmVI `qy Kfr (sLRyxIaF 1, 1ey, 1bI 

aqy 1sI)
•• awK df gMBIr nuksfn/awKF ivc jlx - awK df gMBIr 

nuksfn (sLRyxI 1)

Ptdf bMb vfly icwqr dI vrqoN awgy idwqIaF klfsF aqy sRLyxIaF 
leI kIqI jFdI hY:
•• svY-rIaYksLn krn vfly qwq aqy imsLrn (tfeIpF ey aqy 

bI*)
•• aOrgYink praOksfeIzjL (tfeIpF ey aqy bI*)

do hwzIaF aqy KopVI dy insLfn vfly icwqr dI vrqoN awgy 
idwqIaF klfsF aqy sRLyxIaF leI kIqI jFdI hY:
•• iqwKf jLihrIlfpx:

–– mUMh rfhIN (sLRyxIaF 1, 2, aqy 3)
–– cmVI rfhIN (sLRyxIaF 1, 2, aqy 3)
–– sfh rfhIN (sLRyxIaF 1, 2, aqy 3)

ishq nUM Kqrf vfly icwqr dI vrqoN awgy idwqIaF klfsF aqy 
sRLyxIaF leI kIqI jFdI hY:
•• suafs ikiraf jF cmVI dI smwisaf – suafs ikiraf ivc 

smwisaf (sLRyxIaF 1, 1ey, aqy 1bI)  
•• jrm sYWl dI qbdIlI (sLRyxIaF 1, 1ey, 1bI aqy 2)  
•• kfrsInojYnIistI (kYNsr df Kqrf) (sLRyxIaF 1, 1ey, 1bI 

aqy 2)  
•• jxn aMgF ivc jLihrIlfpx (sLRyxIaF 1, 1ey, 1bI aqy 2)  
•• Kfs aMg ivc jLihrIlfpx – iek vfrI sMprk (sLRyxIaF 1 

aqy 2)  
•• Kfs aMg ivc jLihrIlfpx – vfr vfr sMprk (sLRyxIaF 1 

aqy 2)  
•• sfh rfhIN aMdr jfx df Kqrf (sLRyxI 1)  



WHMIS 2015: The Basics [Punjabi] 25

icwqr 	 Kqry dIaF klfsF aqy sRLyxIaF

ivsimk icMnH vfly icwqr dI vrqoN awgy idwqIaF klfsF aqy 
sRLyxIaF leI kIqI jFdI hY:
•• iqwKf jLihrIlfpx - mUMh rfhIN, cmVI rfhIN, sfh rfhIN (sLRyxI 

4)
•• cmVI `qy Kfr/jlx – cmVI `qy jlx (sLRyxI 2) 
•• awK df gMBIr nuksfn/awKF ivc jlx - awK df gMBIr 

nuksfn (sLRyxIaF 2 aqy 2ey)  
•• suafs ikiraf jF cmVI dI smwisaf – suafs ikiraf ivc 

smwisaf (sLRyxIaF 1, 1ey, aqy 1bI)  
•• Kfs aMg ivc jLihrIlfpx – iek vfrI sMprk (sLRyxI 3)

bfieEhYjLrzs ienPYkisLas mYtyrIaljL vfly icwqr dI 
vrqoN awgy idwqIaF klfsF aqy sRLyxIaF leI kIqI jFdI hY:
•• bfieEhYjLrzs ienPYkisLas mYtyrIaljL (sLRyxI 1)

*	 lft aqy Ptdf bMb donoN icwqr “svY-rIaYksLn krn vfly qwqF aqy imsLrnF (tfeIp bI) 
aqy “aOrgYink praOksfeIzjL” (tfeIp bI) leI vrqy jFdy hn[

icwqrF qoN ibnF Kqry vflIaF klfsF aqy sRLyxIaF 

kuJ Kqrnfk vsqF leI icwqrF dI loV nhIN hY[ pr vsq dy lybl aqy aYWs zI aYWs dy 
sYksLn 2 (Kqry dI pCfx) nUM ajy vI isgnl dy sLbd, Kqry df/dy ibafn aqy lybl 
dy hor loVINdy ihwsy idKfAux dI loV huMdI hY[

ivims 2015 dIaF Kqry dIaF awgy ilKIaF klfsF aqy sRLyxIaF leI icwqrF dI loV 
nhIN hY:
•• blxXog gYsF - sLRyxI 2
•• blxXog qrl - sLRyxI 4
•• svY-rIaYksLn krn vfly qwq aqy imsLrn – tfeIp jI
•• aOrgYink praOksfeIzjL – tfeIp jI
•• awg PVn vflf Gwtf - sLRyxI 1
•• isMpl aYsPYksIaYNts - sLRyxI 1 
•• awK df gMBIr nuksfn/awKF ivc jlx – awKF ivc jlx - sLRyxI 2 bI
•• jxn aMgF ivc jLihrIlfpx – AuWpr asr jF duwD cuMGfAux rfhIN

not

“pdfrQk Kqry ijnHF df 
sLRyxIkrn nhIN kIqf igaf” 
aqy “ishq nUM Kqry ijnHF 
df sLRyxIkrn nhIN kIqf 
igaf” klfsF df jI aYWc 
aYWs icwqr hoxf jLrUrI hY 
ijhVf pCfxy gey Kqry nfl 
myl KFdf hovy[
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icwqr ikwQy dyKxy hn

icwqr AunHF Kqrnfk vsqF dy splfier lyblF `qy hoxgy ijnHF nfl qusIN kMm krdy ho[ 
Auh inLsfn jF insLfn bfry dwsdy hoey sLbdF vjoN aYWs zI aYWsjL `qy vI hoxgy[ lyblF bfry 
ijLafdf jfxkfrI leI cYptr 4 dyKo, jo ik sPf 28 `qy sLurU huMdf hY[ aYWs zI aYWsjL 
bfry ijLafdf jfxkfrI leI cYptr 5 dyKo jo ik sPf 38 `qy sLurU huMdf hY[



4 lybl
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ivims 2015 hyT, kMm vflI QF `qy vrqIaF jFdIaF, sMBflIaF jFdIaF jF stor 
kIqIaF jFdIaF Kqrnfk vsqF `qy lybl lwgxy jLrUrI hn[ lybl ienHF vsqF dy vwzy 
KqiraF bfry quhfzI pihlI icqfvnI hn[ lybl muZlIaF sfvDfnIaF jF syPtI dy 
AunHF kdmF bfry vI dwsdy hn ijhVy quhfnUM cuwkxy cfhIdy hn[

lyblF dIaF iksmF dI afm jfxkfrI

ivims lyblF dIaF do muwK iksmF hn: splfier dy lybl aqy kMm vflI QF dy lybl[ 
ijwQy ZukvF hovy pCfx dIaF hor iksmF vI vrqIaF jf skdIaF hn[ AudfhrxF ivc 
vfrinMg dyx vfly sfeIn, rMgF dy koz, aqy postr sLfml hn[

ivims dy lybl

•• ivims hyT afAuNdIaF sfrIaF Kqrnfk vsqF `qy lybl lwgxy jLrUrI hn[
•• ivims lyblF dIaF do muwK iksmF hn: 

–– splfier dy lybl
–– kMm vflI QF dy lybl

•• pCfx dy hor qrIky (Audfhrx leI, vfrinMg dyx vfly sfeIn, rMgF dy koz, 
aqy postr)

•• lybl quhfnUM KqiraF bfry sfvDfn krdy hn aqy vsq nUM surwiKaq qrIky 
nfl vrqx dIaF ihdfieqF idMdy hn[

splfier dy lybl

splfier df lybl hr Kqrnfk vsq leI splfier vloN pRdfn kIqf jFdf hY[ 
kYnyzf dI iksy vI kMm dI QF `qy afAux vflIaF Kqrnfk vsqF `qy splfier dy lybl 
hoxgy[

splfierF dy bhuqy lybl Cy iksmF dI jfxkfrI idKfAuNdy hn[ kuJ kysF ivc, 
splfierF dy lybl swq iksmF dI jfxkfrI vI idKfAuNdy hn[

ilKqI jfxkfrI aMgryjLI aqy PrYNc ivc hoxI jLrUrI hY[ splfier dy lybl doBfsLI ho 
skdy hn (iek hI lybl) jF do lyblF vjoN ho skdy hn (iek aMgryjLI ivc, aqy iek 
PrYNc ivc)[

loVINdI jfxkfrI
ivims 2015 hyT splfier dy lybl `qy awgy ilKI jfxkfrI hoxI jLrUrI hY:
(1)	vsq dI pCfx – Kqrnfk vsq dy brFz nF, kYmIkl df nF, afm nF, jnYirk 

nF, jF vpfrk nF[
(2)	splfier dI muZlI pCfx – kYnyzIan Auqpfdk jF drfmd krn vfly 

(iemportr) df nF, aYzrYs, aqy tYlIPon nMbr

lyblF bfry

kI nvF hY

•• splfier dy lyblF 
`qy hux icwqr, 
isgnl dy sLbd 
aqy Kqry bfry 
afm jfxkfrI aqy 
sfvDfnI rwKx vflI 
jfxkfrI idwqy jfx 
dI loV hY[

•• icwqr, isgnl dy 
sLbd aqy Kqry 
bfry jfxkfrI hux 
Kqry dIaF bhuqIaF 
klfsF aqy sLRyxIaF 
leI insLicq kIqI 
geI hY[
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(3)	 icwqr – Kqry df insLfn afm qOr `qy qfsL dy iewt dy rMg vrgy cOrs lfl bfrzr 
aMdr huMdf hY[

(4)	 isgnl df sLbd – iksy sMBfvI Kqry qoN quhfnUM sfvDfn krn leI aqy Kqry dI 
qIbrqf dwsx leI do sLbdF ivwcoN iek sLbd vriqaf jFdf hY[ (“zyNjr -Kqrf” 
ijLafdf Kqry vfly KqiraF leI vriqaf jFdf hY, jd ik “vfrinMg-icqfvnI” 
Gwt qyjL KqiraF leI vriqaf jFdf hY[)

(5)	Kqry df (dy) ibafn – koeI imafrI vfk ijhVy Kqrnfk vsq qoN Kqry 
(KqiraF) dI iksm dy nfl nfl ies dI qIbrqf bfry dwsdy hn[ (Audfhrx leI, 
“bhuq CyqI awg lwgxXog gYs,” “sfh rfhIN aMdr jfx `qy mfrU,” aqy “kYNsr 
df kfrn bx skdI hY[”)

(6)	Kbrdfr krn vflf (vfly) ibafn - koeI imafrI vfk ijhVy ieh dwsdy hn 
ik awgy iliKaF dy nqIjy vjoN pYdf hox vfly nuksfndyh asrF nUM ikvyN GtfAuxf jF 
rokxf hY:
–– iksy Kqrnfk vsq dy sMprk ivc afAux `qy, jF
–– iksy Kqrnfk vsq nUM glq qrIky nfl vrqx jF sFBx `qy

(AudfhrxF ivc sLfml hn, “zwibaF nUM Gwut ky bMd rwKo,” “awKF `qy ihPfjLqI cIjL 
pfAu,” aqy “jy sMprk ivc afAu jF iPkrmMd hovo: zfktrI mdd lAu[”)

kuJ kysF ivc, splfier dy lyblF ivc lybl `qy vfDU jfxkfrI vI ho skdI hY[ ieh 
jfxkfrI quhfnUM awgy iliKaF bfry ijLafdf vyrvy idMdI hY:
•• sfvDfnI leI cuwky jfx vfly kdm
•• Auh Kqry ijhVy ajy jI aYWc aYWs ivc sLfml nhIN kIqy gey
•• pdfrQk siQqI (gYs, qrl, Tos, afid)
•• sMprk df rUt (sfh rfhIN, inglx nfl, cmVI rfhIN, afid)

lybl `qy vfDU jfxkfrI isrP awgy ilKy kysF ivc splfier dy lybl `qy  
sLfml huMdI hY:
•• jLihrIly imsLrn ivc iek aijhf qwq hY ijs dy jLihrIlypn dI qIKxqf  

df pqf nhIN hY, jF
•• vsq pfxI nfl rIaYkt ho ky bhuq hI jLihrIlI gYs pYdf krdI hY

rUp
splfier dy lybl leI koeI qih rUp nhIN hY, pr icwqr, isgnl sLbd, aqy Kqry dy 
ibafn iekwTy iek gruwp ivc hoxy jLrUrI hn[

splfier df lybl ies qrHF df hoxf jLrUrI hY:
•• kntynr (zwby) `qy sfP sfP aqy AuGVvyN rUp ivc hoxf jLrUrI hY
•• pVHn ivc sOKf hoxf jLrUrI hY (ijvyN ik qusIN ienHF nUM sOiKaF hI ingHf dIaF aYnkF 

dy isvfey iksy cIjL dI vrqoN kIqy ibnF dyK skdy ho)
•• vsq jF kntynr `qy hor jfxkfrI dy tfkry nfl hoxI jLrUrI hY
•• doBfsLI hoxf jLrUrI hY (iek lybl jF do lyblF dy qOr `qy)

jy splfier df lybl Krfb ho jFdf hY, pVHnXog nhIN rihMdf, jF acfnk lih jFdf hY 
qF quhfzy kMm-mflk leI ies dI QF `qy splfier df lybl jF kMm vflI QF df lybl 
lfAuxf jLrUrI hY[
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Product W-1 / Produit W-1

ABC Chemical Co., 123 rue Anywhere St., Mytown, ON NON ONO (123) 456-7890

Danger
Fatal if swallowed.
Causes skin irritation.

Conseils :
Porter des gants de protection.

Se laver les mains soigneusement après manipulation.

Ne pas manger, boire ou fumer en manipulant

ce produit.

Garder sous clef.

Éliminer le contenu/récipient conformément aux

règlements locaux en vigueur.

EN CAS DE CONTACT AVEC LA PEAU : Laver

abondamment à l'eau.

En cas d'irritation cutanée : Demander un avis

médical/consulter un médecin.

Enlever les vêtements contaminés et les laver

avant réutilisation.

EN CAS D'INGESTION : Appeler immédiatement un

CENTRE ANTIPOISON ou un médecin.

Rincer la bouche.

Danger
Mortel en cas d’ingestion.
Provoque une irritation cutanée.

Precautions:
Wear protective gloves.

Wash hands thoroughly after handling.

Do not eat, drink or smoke when using

this product.

Store locked up.

Dispose of contents/containers in

accordance with local regulations.

IF ON SKIN: Wash with plenty of water.

If skin irritation occurs: Get medical

advice or attention.

Take off contaminated clothing and

wash it before reuse.

IF SWALLOWED:  Immediately call

a POISON CENTRE or doctor.

Rinse mouth.

vsq dI 
pCfx

isgnl sLbd

icwqr 

Kqry dy 
ibafn

sfvDfnI dy  
ibafn

muZly splfier  
dI pCfx

splfier dy lybl df nmUnf
splfier dy doBfsLI lybl dI Audfhrx ieh hY[

splfier dy lyblF dI qulnf krnf: ivims 1988 bnfm ivims 2015
splfierF dy lyblF dy do nmUny agly sPy `qy idKfey gey hn qF jo qusIN ienHF dI qulnf 
kr sko: ivims 1988 (AuWpr) aqy ivims 2015 (hyTF)
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Danger 
Highly flammable liquid and vapour. 
Causes serious eye irritation. 
May cause drowsiness or dizziness. 

 
 

Precautions: 
Keep away from heat, hot surfaces, sparks, open 
flames and other ignition sources. No smoking. 
Keep container tightly closed and store in a well-
ventilated place. Keep cool.  
Take action to prevent static discharges. 
Ground and bond container and receiving 
equipment. 

 
Use only outdoors or in a well-ventilated area. 
Wear eye protection, face protection, protective 
clothing, and protective gloves. 
Avoid breathing mist, spray, vapours.  

 
IF INHALED: Remove person to fresh air and 
keep comfortable for breathing. 
IF IN EYES: Rinse cautiously with water for 
several minutes. Remove contact lenses, if 
present and easy to do so. Continue rinsing. 
IF ON SKIN (or hair): Take off immediately all 
contaminated clothing. Rinse skin with water or 
shower. 

Danger 
Liquide et vapeurs très inflammables. 
Provoque une sŽvère irritation des 
yeux. 
Peut provoquer somnolence ou des 
vertiges. 

Conseils: 
Tenir loin de la chaleur, des surfaces chaudes, 
des Žtincelles, des flammes nues et d'autres 
sources d'inflammation. DŽfense de fumer. 
Maintenir le rŽcipient fermŽ de manière 
Žtanche. Stocker dans un endroit bien 
ventilŽ. Tenir au frais. Prendre des mesures 
contre les dŽcharges Žlectrostatiques. 
Mise ˆ la terre et liaison Žquipotentielle du 
rŽcipient et du matŽriel de rŽception. Utiliser 
seulement en plein air ou dans un endroit bien 
ventilŽ. 
Porter des gants de protection et des vêtements 
de protection. Porter un Žquipement de 
protection des yeux et du visage. 
ƒviter de respirer les brouillards, les aŽrosols, ou 
les vapeurs. 
EN CAS D'INHALATION: Transporter la victime ˆ 
l'extŽrieur et la maintenir au repos dans une 
position où elle peut confortablement respirer. 
EN CAS DE CONTACT AVEC LES YEUX: 
Rincer avec prŽcaution ˆ l'eau pendant plusieurs 
minutes. Enlever les lentilles de contact si la 
victime en porte et si elles peuvent être 
facilement enlevŽes. Continuer ˆ rincer. 
EN CAS DE CONTACT AVEC LA PEAU (ou les 
cheveux): Retirer immŽdiatement tous les 
vêtements contaminŽs. Rincer la peau avec de 
lÕeau ou doucher.

!
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muZly splfier dI pCfx

icwqr Kqry dy ibafn

isgnl sLbd

sfvDfnI dy ibafn

vsq dI pCfx

DANGER! EXTREMELY
FLAMMABLE. IRRITATES EYES.
PRECAUTIONS: Keep
away from heat, sparks,
and flames. Ground
containers when pouring.
Avoid breathing vapours or
mists. Avoid eye contact. Avoid prolonged
or repeated contact with skin. Wear
splash-proof safety goggles or faceshield
and butyl rubber gloves. If acetone is
present in concentrations greater than
250 ppm, wear a NIOSH-approved
respirator with an organic vapour
cartridge. Use with adequate ventilation,
especially in enclosed areas. Store in a
cool, well-ventilated area, away from
incompatibles.
FIRST AID: In case of contact with eyes,
immediately flush eyes with lots of running
water for 15 minutes, lifting the upper and
lower eyelids occasionally. Get medical
attention immediately. In case of contact
with skin, immediately wash skin with lots
of soap and water. Remove contaminated
clothing and shoes. Get medical attention
if irritation persists after washing. Wash
clothing before reuse. If inhaled, remove
subject to fresh air. Give artificial
respiration if not breathing. Get medical
attention immediately. If swallowed,
contact the Poison Control Centre. Get
medical attention immediately. Do not give
anything by mouth to an unconscious or
convulsing person.
ATTENTION! THIS CONTAINER IS
HAZARDOUS WHEN EMPTY. ALL
LABELLED HAZARD PRECAUTIONS
MUST BE OBSERVED.

DANGER! EXTRÈMEMENT
INFLAMMABLE. IRRITE LES YEUX.

MESURES DE PRÉVENTION:
Tenir à l’écart de la chaleur, des
étincelles et des flammes.
Relier les récipients à la terre
lors du transvasement. Éviter de
respirer les vapeurs ou les

brumes. Éviter le contact avec les yeux. Éviter le
contact prolongé ou répété avec la peau. Porter
des lunettes contre les éclaboussures de
produit chimique ou une visière de protection, et
des gants en caoutchouc butyle. Si l’acétone est
présent en concentration de plus de 250 pour
un million, porter un respirateur muni d’une
cartouche à vapeur organique approuvé par
NIOSH. Utiliser avec suffisamment de ventilation
surtout dans les endroits clos. Entreposer dans
un endroit frais, bien aéré, à l’écart des produits
incompatibles.
PREMIERS SOINS: En cas de contact avec les
yeux, rincer immédiatement et copieusement
avec de l’eau courante pendant 15 minutes en
soulevant les paupières inférieures et
supérieures de temps en temps. Obtenir des
soins médicaux immédiatement. En cas de
contact avec la peau, laver immédiatement la
region affectée avec beaucoup d’eau et de
savon. Retirer les vêtements et les chaussures
contaminées. Si l’irritation persiste après le
lavage, obtenir des soins médicaux. Laver les
vêtements avant de les réutiliser. En cas
d’inhalation, transporter la victime à l’air frais. En
cas d’arrét respiratoire, pratiquer la respiration
artificielle. Obtenir des soins médicaux
immédiatement. En cas d’ingestion, contacter le
Centre de Contrôle des Empoisonnements.
Obtenir des soins médicaux immédiatement. Ne
rien faire avaler à une victime inconsciente ou en
convulsions.
ATTENTION! CE RECIPIENT EST
DANGEREUX LORSQU’IL EST VIDE.
CHAQUE INDICATION DE DANGER
SUR LES ÉTIQUETTES DOIVENT
ÊTRE OBSERVÉES.

ACETONE   ACÉTONE

An example of a supplier label.

B I G

S E E  M A T E R I A L  S A F E T Y  D A T A  S H E E T  F O R  T H I S  P R O D U C T
V O I R  L A  F I C H E  S I G N A L É T I Q U E  P O U R  C E  P R O D U I T

BIG Chemical Company / 123 Nitro Avenue, Vapour Town, BC  123-4567

splfier dy lyblF dI qulnf krnf

ivims 1988

ivims 2015

vsq dI pCfx

aYWm aYWs zIjL df hvflf

sfvDfnI dy ibafn

Kqry dy vfk

Pst eyz leI kdm

splfier dI pCfx

ivims df bfrzr

PrYNc anuvfd

Kqry dy insLfn
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kMm vflI QF dy lybl

 kMm vflI QF df lybl quhfnUM iksy Kqrnfk vsq bfry awgy ilKI jfxkfrI idMdf hY:
•• vsq dI pCfx (nF)
•• surwiKaq ZMg nfl vrqx bfry jfxkfrI
•• aYWs zI aYWs df hvflf

kMm vflI QF dy lyblF `qy icwqr jF splfier dy lyblF dI hor jfxkfrI ho skdI hY[

rUp
kMm dI QF dy lyblF df rUp lcksLIl hY[ Audfhrx leI:
•• jfxkfrI prmfnYNt mfrkr nfl iswDI kntynr `qy ilKI ho skdI hY[
•• sLbd aqy bolI quhfzy kMm dI QF muqfbk cuxI jf skdI hY[

ACETONE
No smoking, sparks, or flames

Wear eye, face, and hand protection
Use in well-ventilated area, or wear NIOSH-approved  

respirator with organic vapour cartridges

Safety data sheet available

kMMm vflI QF dy lybl df nmUnf
kMm vflI QF dy lybl dI iek Audfhrx hyTF idKfeI geI hY:

kMm vflI QF `qy lyblF dI kdoN loV hY
kMm vflI QF `qy lybl dI awgy ilKy kysF ivc loV hY:
•• quhfzI kMm vflI QF `qy koeI Kqrnfk vsq iqafr kIqI (bxfeI) jFdI hY aqy 

vrqI jFdI hY
•• koeI Kqrnfk vsq iksy hor kntynr ivc AulwdI (qbdIlI kIqI jF pfeI) jFdI hY
•• splfier df lybl lih igaf hY jF pVHnXog nhIN irhf

afm qOr `qy, quhfzf kMm-mflk, kMm vflI QF dy lybl pRdfn krn leI ijLMmyvfr hY[ 
quhfzy kMm-mflk leI ieh pwkf krnf vI jLrUrI hY ik quhfzI kMm vflI QF `qy sfry 
lybl pVHnXog hn, aqy jy Auh Krfb ho gey hn qF Auh bdly gey hn[



WHMIS 2015: The Basics [Punjabi] 33

Aulwdx vflIaF vsqF leI CotF
do Kfs kysF ivc kMm-vflI QF dy lyblF dI loV nhIN hY[

pihlf kys hY jdoN koeI Kqrnfk vsq iksy aijhy kntynr qoN dUjy kntynr ivc 
AulwdI jf rhI hY ijs `qy splfier jF kMm vflI QF df lybl hY aqy:
•• AulwdI jfx vflI vsq Aus ivakqI dy kMtrol hyT rihMdI hY ijs ny ies nUM 

Aulwidaf hY, aqy
•• AulwdI jfx vflI vsq df nF (vsq dI pCfx) kntynr `qy iliKaf hoieaf hY, 

aqy
•• AulwdI geI sfrI vsq Aus isLPt dOrfn vrq leI jfvygI[

Audfhrx leI, jy qusIN koeI Kqrnfk vsq iksy kntynr (ijvyN ik jfr, boql, jF 
bfltI) ivc pfAuNdy ho, qusIN Aus vsq df nF kntynr `qy ilKdy ho, qusIN iekwly hI 
AulwdI geI vsq vrqogy, aqy qusIN ies nUM Aus isLPt dOrfn vrq lAugy qF quhfnUM kMm 
vflI QF df lybl lfAux dI loV nhIN hY[

dUjf kys Auh hY jdoN qusIN AulwdI geI vsq POrn aqy pUrI qrHF vrq lAugy[ ies hflq 
ivc, quhfnUM kMm vflI QF df lybl lfAux jF kntynr `qy vsq df nF ilKx dI loV  
nhIN hY[

awgy idwqf igaf cfrt quhfnUM PYsly dy qrIky bfry dwsdf hY[

not

quhfzy kMm-mflk dy 
lyblF bfry aijhy 
inXm ho skdy hn 
ijhVy ivims dI mMg 
nfloN vI agFh jf  
skdy hn[
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AulwdIaF jfx vflIaF vsqF dy lyblF leI PYsly df qrIkf

qusIN sfrI vsq POrn 
vrqogy

qusIN sfrI vsq iek 
isLPt dOrfn  vrqogy

qusIN sfrI vsq iek 
isLPt ivc vrqogy

qusIN sfrI vsq iek 
isLPt ivc nhIN  vrqogy

AulwdI hoeI vsq 
df kMtrol iek nfloN 
ijLafdf ivakqIaF 

kol hovygf

qusIN AulwdI hoeI vsq 
df kMtrol afpxy kol 

rwKogy

Kqrnfk vsq kntynr 
ivc splfier jF kMm 
vflI QF dy lybl nfl

kntynr `qy kMMm vflI 
QF df lybl lfAu

kntynr `qy kMMm vflI 
QF df lybl lfAu

koeI lybl jF vsq dy 
nF dI loV nhIN hY

kntynr `qy vsq df nF 
ilKo/insLfn lfAu

qusIN vsq nUM dUjy 
kntynr ivc Aulwddy ho
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pCfx dy hor qrIky

kuJ kysF ivc, ivims df lybl koeI insLfn, sfeIn, mohr, sitwkr, sIl, itkt, tYg, 
jF ijld (rYpr) vI ho skdf hY[ ieh Kqrnfk vsq jF ies dy kntynr `qy joiVaf 
hoieaf, Twpf lwgf hoieaf, AuWkiraf hoieaf, jF AuBrvIN nwkfsLI vflf ho skdf hY[ jy 
quhfzI kMm vflI QF `qy ienHF hor isstmF dI vrqoN kIqI jFdI hY qF quhfzy kMm-mflk 
leI ieh pwkf krnf jLrUrI hY ik qusIN ienHF dI pCfx krn leI tryNz ho[

AunHF kysF dIaF AudfhrxF ivwc awgy idwqIaF AudfhrxF sLfml ho skdIaF hn ijnHF 
ivc ieh isstm vrqy jf skdy hn, aqy kuJ CotF dI afigaf vI idwqI geI hY:
•• KypF ivc isLpmYNtF – pYikMg qoN ibnF vycIaF jfx vflIaF vsqF leI lyblF qoN 

Cot hY[
•• CotI smrwQf vfly kntynr, 100 aYWm aYWl jF Gwt – lybl `qy sfvDfnI jF 

Kqry vfly koeI ibafnF dI loV nhIN hY[
•• CotI smrwQf vfly kntynr, 3 aYWm aYWl jF Gwt – lybl hMZxsdfr aqy 

pVHxXog hoxf jLrUrI hY, pr sOKI vrqoN leI lfihaf jf skdf hY[
•• pfeIipMg isstm aqy vYWsljL – lyblF, postrF, klr koizMg, afid dI 

afigaf hY[
•• lYbfrtrI dy nmUny – splfier dy soDy hoey lyblF dI afigaf hY[

pfeIpF ivc Kqrnfk vsqF ijnHF dI rMgF aqy awKrF nfl pCfx kIqI jFdI hY[
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koeI Kqrnfk vsq vrqx vyly quhfnuM kI krnf cfhIdf hY

vrkr vjoN koeI Kqrnfk vsq vrqx vyly quhfnUM ieh krnf cfhIdf hY:
•• vrqx qoN pihlF sdf ieh cYWk kro ik kI vsq AuWpr lybl hY[
•• lybl aqy aYWs zI aYWs AuWprlIaF ihdfieqF nUM pVHo, smJo aqy ienHF dI pflxf 

kro[ aqy afpxy kMm-mflk vloN idwqI geI koeI vI iswiKaf, ihdfieq aqy 
tryinMg dI pflxf kro[

•• jy quhfnUM ieh pwkf pqf nf hovy ik koeI vsq ikvyN vrqxI jF sFBxI hY qF afpxy 
suprvfeIjLr qoN puwCo[

•• jy qusIN purfxf lybl cMgI qrHF dyK jF pVH nf skdy hovo qF nvF lybl mMgo[
•• jy iksy vsq `qy lybl nhIN lwgf hoieaf hY jF jy lybl pVH nhIN huMdf qF vsq  

dI vrqoN nf kro[ afpxy suprvfeIjLr qoN mdd mMgo (Audfhrx leI, lybl nUM 
bdlx leI)[



5 syPtI zYtf sLItF
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syPtI zYtf sLItF (aYWs zI aYWsjL) Auh zfkUmYNt hn ijhVy Kqrnfk vsqF bfry 
jfxkfrI aqy syPtI leI sfvDfnIaF bfry slfh pRdfn krdy hn[

aYWs zI aYWs quhfnUM dwsdI hY:
•• vsq dy Kqry
•• vsq nUM surwiKaq qrIky nfl ikvyN vrqxf hY
•• jy qusIN slfh dI pflxf nhIN krdy qF kI AumId rwKxI hY
•• sMprk ivc afAux dIaF insLfnIaF dI pCfx ikvyN krnI hY
•• jy koeI aYmrjMsI af jfvy qF kI krnf hY

aYWs zI aYWsjL vsqF bfry lyblF nfloN ijLafdf jfxkfrI idMdIaF hn[ aYWs zI aYWsjL 
mhwqvpUrn sRoq hn ijhVIaF quhfzy vloN vrqIaF jf rhIaF vsqF bfry ijLafdf jfxn 
ivc quhfzI mdd krdIaF hn[ ienHF cIjLF bfry pqf lfAux leI ies jfxkfrI dI 
vrqoN kro:
•• quhfzy vloN vrqIaF jf rhIaF vsqF dy Kqry
•• afpxy afp nUM ienHF Kqiraf qoN ikvyN bcfAuxf hY
•• surwiKaq vrqoN aqy aYmrjMsI ivc qrIky

afm qOr `qy vsqF dy splfier aYWs zI aYWsjL pRfpq krdy hn jF iqafr krdy hn[ 
kuJ kysF ivc, kMm-mflk nUM aYWs zI aYWs iqafr krn dI loV ho skdI hY (Audfhrx 
leI, jy vsq Ausy kMm vflI QF `qy iqafr kIqI jFdI aqy vrqI jFdI hY)[

afm qOr `qy quhfzy kMm-mflk nUM ieh pwkf krn dI loV huMdI hY ik koeI vI aYWs zI 
aYWs iqMn sfl qoN purfxI nf hovy[ pr, ies inXm ivc kuJ CotF hn[ Audfhrx leI, jy 
qfjLf aYWs zI aYWs AuplbD nf hovy qF quhfzy kMm-mflk nUM splfier qoN ieh ilKqI 
qsdIk lYx dI loV pY skdI hY ik aYWs zI aYWs bdlI nhIN hY[

ivims 2015 hyT, kMm vflI QF `qy vrqI jf rhI, sFBI jf rhI jF stor kIqI jf 
rhI hr Kqrnfk vsq dI aYWs zI aYWs hoxI jLrUrI hY[

aYWs zI aYWs dI vrqoN

•• iksy Kqrnfk vsq dy KqiraF bfry ivsQfr ivc jfxkfrI df iek sRoq
•• kMm dy surwiKaq qrIky aqy kMtrol krn dy kdm ivksq krn leI iek 

mhwqvpUrn vsIlf
•• vrkr dI iswiKaf aqy tryinMg df iek muwK ihwsf

syPtI zYtf sLItF bfry
kI nvF hY

•• aYWs zI aYWs, aYWm 
aYWs zI aYWs dI QF 
lYNdIaF hn[

•• imafrI 16 ihwisaf 
vflf rUp[

•• nvIN jfxkfrI dI 
mMg (ijvyN ivims 
vrgIkrn, Kqry 
dy ibafn, aqy hor 
sYksLn 2 ivc lybl 
dy hor Bfg)[

•• aYWs zI aYWsjL 
ivkrI jF iemport 
dy smyN hr ivkrI jF 
iemport leI shI 
hoxIaF jLrUrI hn[

•• mhwqvpUrn nvIN 
jfxkfrI dy AuplbD 
hox `qy aYWs zI 
aYWsjL nUM nivafAux 
dI loV hY[
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aYWs zI aYWs nUM mukMml krn leI inXm

•• 16 Bfg[
•• Kqry dy Kfs qwqF bfry dwisaf jfxf jLrUrI hY[ (iksy vI “kfrobfrI Byd” dI 

afigaf nhIN hY jy klym rijstr nhIN hoieaf hY[)
•• vrqy gey koeI vI sMKyp sLbdF nUM spsLt krnf jLrUrI hY[
•• jfxkfrI df spsLt hoxf jLrUrI hY[
•• sfry loVINdy Bfg pUry krnf jLrUrI hY[
•• koeI vI afpf-ivroDI jfxkfrI nhIN[
•• mhwqvpUrn nvIN jfxkfrI dy AuplbD hox `qy aYWs zI aYWs 90 idnF dy 

ivc ivc nvIN bxfeI jfxf jLrUrI hY[
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Kfnf 6. aYWs zI aYWs dy hr Bfg ivc loVINdI jfxkfrI df sMKyp

aYWs zI aYWs sYksLn aqy 
isrlyK jfxkfrI dIaF sLrqF (apUrn ilst)

1 pCfx •• vsq dI pCfx
•• isPfrsL kIqI geI vrqoN aqy vrqoN `qy bMdsLF
•• splfier nfl sMprk krn bfry jfxkfrI
•• aYmrjMsI Pon nMbr

2 Kqry dI pCfx	 •• vrgIkrn (Kqry dI klfs aqy sLRyxI
•• lybl dy ihwsy (smyq icwqr, isgnl sLbd, Kqry dy ibafnF aqy sfvDfnIaF dy 

ibafnF dy)
•• hor Kqry (Audfhrx leI, qpsL nfl sMbMiDq Kqry)

3 bxqr/qwqF bfry jfxkfrI iksy Kqrnfk vsq leI ijhVf iek pdfrQ hY:
•• kYmIkl df nF aqy brfbr dy sLbd
•• kYmIkl aYbstrYkts srivs nMbr (sI ey aYWs nMbr)
•• imlfvtF, pwkf krn vfly GolkF, aqy pwkf krn leI pfey hor qwqF dy kYmIkl 

nF, jdoN vI loV hovy
Aus Kqrnfk vsq leI ijhVf imsLrn hY: kYmIkl nF, brfbr dy sLbd, sI ey 
aYWs nMbr, aqy AunHF qwqF df gfVHfpn ijhVy ishq leI Kqrf hn
not: ibjLns dI gupq jfxkfrI (sI bI afeI) dy inXm lfgU ho skdy hn

4 Pst-eyz leI kdm sMprk (sfh rfhIN, cmVI nfl sMprk afid) ivc afAux `qy Pst eyz dy qrIky, 
aqy sB qoN mhwqvpUrn insLfnIaF/asr

5 awg buJfAux leI kdm •• awg buJfAux leI ZukvyN aqy aZukvyN ZMg (awg buJfAux vflIaF cIjLF, ijvyN 
ik pfxI, kYmIkl Pom, kfrbn zfieaOksfeIz, afid

•• spsLt Kqry
•• awg bJfAux vfilaF leI Kfs sfjL-sfmfn aqy sfvDfnIaF

6 acfnk lIk hox `qy kdm •• ihPfjLqI sfjL-sfmfn
•• aYmrjMsI qrIky
•• kfbU krn aqy sPfeI leI qrIky aqy sfmwgrI

7 vrqoN aqy storyj surwiKaq vrqoN leI sfvDfnIaF, stor krn leI hflqF, smyq iksy vI 
aZukvyNpx dy[

loVINdf rUp aqy jfxkfrI

ivims 2015 stYNzrz 16 BfgF vflI aYWs zI aYWs dI mMg krdf hY[ aYWs zI aYWs 
AuprlI sfrI jfxkfrI awgy idwqI qrqIb ivc idKfeI dyxI jLrUrI hY[   

hyTF idwqf Kfnf hr Bfg ivclI jfxkfrI df sMKyp dwsdf hY[ 
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aYWs zI aYWs sYksLn aqy 
isrlyK jfxkfrI dIaF sLrqF (apUrn ilst)

8 sMprk ivc afAux qoN 
kMtrol/inwjI ihPfjLq

sMprk ivc afAux dIaF sImfvF, ieMjnIairMg kMtrol aqy inwjI ihPfjLq leI 
sfjL-sfmfn

9 pdfrQk aqy kYmIkl 
KfsIaqF

•• idwK
•• musLk
•• musLk dI sImf
•• pI aYWc
•• ipGlx/PrIjL hox df poafieMt
•• Aublx df poafieMt aqy Gyrf
•• PlYsL poafieMt
•• awg lwgx jF Dmfky dIaF AuprlIaF aqy hyTlIaF hwdF 

10 siQrqf aqy rIaYktIivtI •• rIaYktIivtI
•• kYmIkl siQrqf
•• sMBv Kqrnfk rIaYksLn
•• prhyjL krn vflIaF hflqF
•• aZukvIN sfmwgrI
•• Kqrnfk glxXog vsqF

11 jLihrIlypx bfry jfxkfrI dfKly dy rfh rfhIN vwK vwK jLihrIly asrF df vyrvf, smyq ienHF dy:
•• aikAUt (QoVHy smyN dy) jF krOink (lMmy smyN dy) sMprk dy asr
•• kYNsr df Kqrf
•• jxn aMgF `qy asr
•• sfh dIaF smwisafvF

12 vfqfvrx bfry jfxkfrI* •• pfxI ivc aqy DrqI `qy jLihrIlfpx (jy AuplbD hovy)
•• siQrqf aqy igrfvt
•• jIvF dy aMdr jmHF hox dI sMBfvnf
•• jLmIn ivc jfxf

13 izspojL krn (itkfxy 
lfAux) bfry ivcfrF*

izspojLl leI surwiKaq sMBfl aqy qrIky, smyq gMdgI vflI pYikMg dy

14 tRFsport bfry jfxkfrI* XU aYWn nMbr aqy shI isLipMg nF, Kqry dIaF klfsF, pYikMg gruwp

15 inXmF dI jfxkfrI* vsq nfl sMbMiDq syPtI, ishq aqy vfqfvrx dy inXm

16 hor jfxkfrI hor jfxkfrI, aYWs zI aYWs dy qfjLf azIsLn dI qfrIk smyq

* 	 Bfg 12 qoN 15 leI isrlyKF dI loV hY[ splfier kol ienHF BfgF ivc jfxkfrI nf pRdfn krn dI cox hY[	
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aYWs zI aYWsjL nUM smJxf aOKf ikAuN ho skdf hY

aYWs zI aYWsjL guMJldfr aqy qknIkI huMdIaF hn[ Auh vwK vwK lokF leI ilKIaF 
geIaF huMdIaF hn ijnHF ivc ishq aqy syPtI dy mfhr, kMm-mflk, suprvfeIjLr, 
nrsF, zfktr, aYmrjMsI ivc afAux vfly, aqy quhfzy vrgy vrkr sLfml hn[

ieh pwkf krn leI ik aYWs zI aYWs dI vrqoN krn vfly CyqI nfl Auh jfxkfrI lwB 
skx ijs dI AunHF nUM loV hY, vwK vwK vrqoNkfrF leI jfxkfrI Kfs ihwisaF ivc ilKI 
hovygI[ iek insLicq rUp hox nfl, hr aYWs zI aYWs `qy Auh jfxkfrI lwBxf sOKf 
bxygf ijs dI quhfnUM loV hY[

pr, aYWs zI aYWs AuWprlI kuJ jfxkfrI quhfnUM smJxI aOKI lwg skdI hY[ quhfzy 
kMm-mflk nUM hr aYWs zI aYWs dI sfmwgrI bfry quhfnUM smJfAux dy Xog hox dI loV hY qF 
jo qusIN Kqrnfk vsqF nfl jF ienHF dy nyVy surwiKaq qrIky nfl kMm kr sko[

quhfnUM aYWs zI aYWsjL dI vrqoN kdoN krnI cfhIdI hY

iksy vI vsq nUM vrqxf sLurU krn qoN pihlF sdf vsq dy KqiraF qoN jfxU hovo[
•• aYWs zI aYWs dyKo aqy kntynr `qy vsq dy nF nUM aYWs zI aYWs AuWpr nF nfl mylo 

(Bfg 1)[
•• Kqry jfxo (Bfg 2)[
•• surwiKaq vrqoN aqy storyj bfry ihdfieqF nUM smJo (Bfg 7)[
•• ieh smJo ik iksy aYmrjMsI ivc kI krnf hY (Bfg 4, 5, aqy 6)[

qusIN aYWs zI aYWs dy cfr muwK mMqvF bfry soc skdy ho[ ieh awgy iliKaF bfry jfxkfrI 
idMdI hY:
•• pCfx – vsq aqy splfier dI
•• Kqry – pdfrQk (awg aqy rIaYktIivtI) aqy ishq
•• rokQfm – surwiKaq qrIky nfl kMm krn aqy sMprk ivc afAux nUM GtfAux jF 

rokQfm krn leI ijhVy kdm qusIN cuwk skdy ho
•• inptxf – vwK vwK aYmrjMsIaF nfl iks qrHF inptxf hY (Audfhrx leI, Pst 

eyz, awg, jF zuwlHxf)

jfxn vflIaF kuJ cIjLF:
•• ieh pwkf kro ik qusIN vsq Aus qrIky nfl vrqdy ho ijs qrHF vrqx leI inrmfqf 

ny ies nUM bxfieaf hY[ nhIN qF, aYWs zI aYWs aqy lybl `qy idwqI geI nsIhq lfgU 
nhIN hovygI, jF syPtI dy dwsy gey kdm sLfied kMm nhIN krngy[ aYWs zI aYWs dy Bfg 
1 ivc vsq dI afm vrqoN df vyrvf hoxf cfhIdf hY aqy ies ivc bMdsLF vI drj ho 
skdIaF hn[ jy qusIN Aus qrIky nfl vsq dI vrqoN krdy ho ijhVf aYWs zI aYWs 
nfl myl nhIN KFdf qF slfh leI afpxy suprvfeIjLr jF syPtI mfhr qoN puwCo[ 

•• Bfg 2 vsq dy KqiraF, vrqIaF jfx vflIaF sfvDfnIaF, aqy iksy aYmrjMsI 
ivc cuwky jfx vfly kdmF df sfr dwsygf[ pr aYWs zI aYWs sLfied surwiKaq kMmF dy 
AunHF qrIikaF bfry spsLt nf dwsy ijhVy quhfzy kMm dI QF leI loVINdy hn[ 
(Audfhrx leI, aYWs zI aYWs sLfied ieh nf dwsy ik iks iksm df rYspIrytr 
vriqaf jfxf jLrUrI hY, isrP ieh kih skdI hY ik rYspIrytr vrqy jfx dI loV 
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hY[) ijLafdf jfxkfrI leI afpxy suprvfeIjLr qoN puwCo[ ienHF PYsilaF leI iksy 
syPtI mfhr jF kYmIklF dI syPtI df igafn rwKx vfly iksy ivakqI dI mdd 
dI loV ho skdI hY[

aYWm aYWs zI aYWsjL isrlyK bnfm aYWs zI aYWsjL isrlyK

hyTF vflf Kfnf aYWm aYWs zI aYWsjL dy isrlyKF dI aYWs zI aYWs dy isrlyKF nfl qulnf 
krdf hY[ ieh gwl not kro ik aYWm aYWs zI aYWsjL df koeI insLicq rUp nhIN sI pr 
aYWs zI aYWs dy rUp df imafr bxfieaf igaf hY[ hyTF idKfey gey aYWm aYWs zI aYWsjL 
isrlyK worksafebc.com Auprly iek Pfrm qoN ley gey hn[ 

Kfnf 7. aYWm aYWs zI aYWsjL isrlyK bnfm aYWs zI aYWsjL isrlyK

9 BfgF vfly aYWm aYWs zI aYWs 
isrlyK

16 BfgF vfly ivims 2015 aYWs zI aYWs 
isrlyK

1.	 vsq dI jfxkfrI 1.	 pCfx

2.	 Kqry vfly qwq 2.	 Kqry dI pCfx

3.	 pdfrQk zYtf 3.	 bxqr/qwqF bfry jfxkfrI

4.	 awg aqy Dmfky df zYtf 4.	 Pst-eyz leI kdm 

5.	 rIaYktIivtI zYtf 5.	 awg buJfAux leI kdm

6.	 jLihrIly qwq 6.	 acfnk lIk hox `qy kdm

7.	 rokQfm krn leI kdm 7.	 vrqoN aqy storyj

8.	 st-eyz leI kdm 8.	 sMprk ivc afAux qoN kMtrol/inwjI ihPfjLq

9.	 iqafrI dI jfxkfrI 9.	 pdfrQk aqy kYmIkl KfsIaqF

10.	siQrqf aqy rIaYktIivtI

11.	jLihrIlypx bfry jfxkfrI

12.	vfqfvrx bfry jfxkfrI*

13.	izspojL krn (itkfxy lfAux) bfry ivcfrF*

14.	tRFsport bfry jfxkfrI*

15.	inXmF dI jfxkfrI*

16.	hor jfxkfrI

* 	 Bfg 12 qoN 15 leI isrlyKF dI loV hY[ splfier kol ienHF BfgF ivc jfxkfrI nf pRdfn 
krn dI cox hY[

http://worksafebc.com
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ijLafdf jfxkfrI leI aYWs zI aYWs qoN agFh dyKxf

iksy aYWs zI aYWs ivc sLfied Auh sfrI jfxkfrI nf hovy ijs dI quhfnUM loV hY[ 
Audfhrx leI, ishq nUM Kqry bfry bhuq sfrI jfxkfrI afm sLbdF ivc ilKI geI 
huMdI hY[ aqy aYWs zI aYWsjL aksr vsq dI keI qrHF dI vwK vwK vrqoN leI ilKIaF 
jFdIaF hn[ ies krky vsq nUM vrqx aqy syPtI dIaF sfvDfnIaF sLfied AucycIaF 
quhfzy kMm vflI QF leI nf hox[

jy loV hovy qF awgy ilKy lok jF sMsQfvF ijLafdf jfxkfrI lwBx ivc quhfzI mdd krn 
dy Xog hoxy cfhIdy hn:
•• quhfzI hYlQ aYNz syPtI kmytI jF numfieMdf
•• koeI hYlQ aYNz syPtI spYsLilst
•• koeI afkUpysLnl hYlQ nrs
•• quhfzf PYimlI zfktr
•• quhfzf suprvfeIjLr
•• quhfzf kMm-mflk
•• splfier

ibjLns dI gupq jfxkfrI   

ibjLns dI gupq jfxkfrI (sI bI afeI) qoN Bfv vsq bfry koeI Kfs jfxkfrI hY ijnHF 
bfry splfier nUM iqMn sflF dy smyN leI aYWs zI aYWs jF lybl qoN bcf ky rwKx dI 
afigaf hY[ ivims hyT, koeI splfier iksy Kfs jfxkfrI dI rwiKaf krn leI hYlQ 
kYnyzf kol bynqI kr skdf hY ijhVI jfxkfrI Aus kMpnI nUM afpxy mukfblfkfrIaF 
AuWpr kfrobfrI Pfiedf idMdI hovy[ ishq nUM KqiraF vrgI jLrUrI jfxkfrI kdy vI rokI 
nhIN jf skdI[

sMKyp ivc sI bI afeI ies qrHF kMm krdI hY:
•• splfier hYlQ kYnyzf kol ibjLns dI gupq jfxkfrI dI rwiKaf leI aplfeI kr 

skdy hn[
•• pRvfxq hoieaf klym iqMn sflF leI Xog hY[
•• ihPfjLq vflI kfrobfrI jfxkfrI, iksy aYmrjMsI dy kys ivc hI ishq jF syPtI 

mfhrF nUM jfrI kIqI jFdI hY[
•• ishq nUM Kqry bfry jfxkfrI aYWs zI aYWs `qy idKfeI jfxI jLrUrI hY[



6 ivims nUM lfgU krnf
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ivims poRgrfm
jy quhfzI kMm vflI QF Kqrnfk vsqF dI vrqoN krdI hY qF ivims poRgrfm lfgU hoxf 
jLrUrI hY[ ivims poRgrfm lfgU krn leI, quhfzy kMm-mflk nUM splfier dy lyblF aqy 
aYWs zI aYWsjL dI vrqoN krn dI loV hY[

quhfzy kMm-mflk nUM vsqF dy KqiraF aqy kMm vflI QF `qy AunHF dI vrqoN bfry afpxy 
igafn nUM vI vrqx dI loV hY[ ies igafn nUM kMm dy qrIikaF, kMtrol krn dy 
qrIikaF, aqy kMm dy sQfn vrgy pwKF nUM vI iDafn ivc rwKxf cfhIdf hY[ Audfhrx 
leI, iksy bMd QF dy aMdr iksy Kqrnfk vsq nfl sprya pyNt krn dy Kqry, AusI 
vsq nfl bfhr hwQ nfl bursL nfl pyNt krn dy KqiraF qoN ikqy vwKry huMdy hn[ 

ies sfrI jfxkfrI dy afDfr `qy, quhfzy kMm-mflk leI loV pYx `qy aYkspojLr 
kMtrol plYnF iqafr krnf jLrUrI hY aqy surwiKaq kMm krn dy qrIky ilKxf jLrUrI hY 
ijhVy quhfzI ishq aqy syPtI nUM XkInI bxfAuNdy hox[ quhfzy kMm-mflk leI quhfnUM 
KqiraF bfry iswiKaq krnf aqy kMm dy surwiKaq qrIikaF leI tryNz krnf vI 
jLrUrI hY[

ivims poRgrfm iqafr krn, lfgU krn aqy ies dI pVcol krn ivc quhfzI hYlQ 
aYNz syPtI kmytI jF numfieMdy df sLfml hoxf vI jLrUrI hY[

ivims poRgrfm leI kMm-mflk dIaF ijLMmyvfrIaF

•• ijLMmyvfrI insLicq krnf[
•• Kqrnfk vsqF dI sUcI bxfAuxf[
•• aYWs zI aYWs aqy lybl dIaF sLrqF pUrIaF krnf[
•• Kqrnfk vsqF dy KqiraF df pqf lfAuxf[
•• kMm vflI QF `qy kMtrol sQfpq krnf[
•• aYmrjMsI smyN krn vfly kfrj sQfpq krnf
•• vrkrF nUM iswiKaf aqy tryinMg dyxf[
•• ivims poRgrfm df muwlFkx krnf[

aYkspojLr kMtrol 
plYn kI hY?

aYkspojLr kMtrol plYn 
(eI sI pI) vrkrF nUM Kfs 
pdfrQF dy nuksfndyh 
sMprk ivc afAux 
(Audfhrx leI, kYNsr 
krn vfly pdfrQF qoN), 
aqy kuJ hflqF hyT, bfkI 
sfrIaF Kqrnfk vsqF 
qoN bcfAux leI ivsQfr 
vflI phuMc qih krdI hY[
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quhfzf kMm-mflk, quhfnUM ivims bfry iswiKaf dyx aqy kMm dy surwiKaq qrIikaF bfry 
tryinMg dyx leI ijLMmyvfr hY[

iswiKaf aqy tryinMg iks nUM imlxI cfhIdI hY?

vrkr vjoN quhfzf iswiKaq aqy tryNz hoxf jLrUrI hY qF jo qusIN KqiraF nUM smJdy hovo 
aqy ieh jfxdy hovo ik Kqrnfk vsqF nfl surwiKaq qrIky nfl ikvyN kMm krnf hY[

jy qusIN iksy Kqrnfk vsq nfl kMMm krdy ho, jF afpxy kMm dIaF srgrmIaF dy ihwsy 
vjoN iksy Kqrnfk vsq dy sMprk ivc af skdy hovo qF quhfnUM Aus vsq leI 
Kqrnfk jfxkfrI bfry iswKxf jLrUrI hY[ (Audfhrx leI, iksy mYzIkl klIink dI 
irsYpsLinst pfry dy sMprk ivc af skdI hY jy ieh zulH jfvy[) Kqry bfry jfxkfrI 
ivc splfier qoN imlI jfxkfrI sLfml hoxI cfhIdI hY[ ies ivc koeI Auh jfxkfrI 
vI sLfml hoxI cfhIdI hY ijs bfry quhfzf kMm-mflk hr vsq dI vrqoN, storyj aqy 
sMBfl bfry jfxU hY[

Audfhrx leI, quhfnUM iswiKaf aqy tryinMg imlygI jy awgy iliKaF ivwcoN koeI iek jF 
ijLafdf lfgU huMdy hn:
•• jy qusIN afpxy kMm dIaF srgrmIaF krky iksy Kqrnfk vsq dy sMprk ivc af 

skdy hovo (smyq afm vrqoN, murMmq dy kMmF jF aYmrjMsIaF dy)[
•• jy qusIN koeI Kqrnfk vsq vrqdy, stor krdy, sFBdy jF itkfxy lfAuNdy hovo[
•• qusIN ingrfnI krdy ho jF hor vrkrF qoN kMm krvfAuNdy ho ijhVy iksy Kqrnfk 

vsq nUM vrqdy, stor krdy, sFBdy jF itkfxy lfAuNdy ho skdy hox[
•• jy qusIN aYmrjMsI ivc kfrvfeI ivc sLfml huMdy hovo[

iswiKaf aqy tryinMg iks vloN idwqI jfxI cfhIdI hY?

ivims hyT, quhfzf kMm-mflk iswiKaf aqy tryinMg leI ijLMmyvfr hY[ ivims AunHF Gwto 
Gwt sLrqF bfry dwsdf hY[ quhfzf kMm-mflk iswiKaf aqy tryinMg dy skdf hY, jF ieh 
quhfzy kMm-mflk vloN cuxy gey iksy Xogqf pRfpq ivakqI jF iksy eyjMsI vloN idwqI jf 
skdI hY[ BfvyN iswiKaf aqy tryinMg koeI vI dyvy, kMm-mflk vrkrF dI surwiKaf nUM 
XkInI bxfAux leI kfnUMnI qOr `qy ijLMmyvfr huMdy hn[

iswiKaf aqy tryinMg
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kvr kIqy jfx vfly ivsLy

iswiKaf aqy tryinMg dOrfn ijhVy ivsLy kvr kIqy jfxy cfhIdy hn AunHF dIaF 
AudfhrxF ieh hn:
•• splfier dy lyblF aqy kMm vflI QF dy lyblF donF AuprlI jfxkfrI aqy ies 

jfxkfrI df kI mqlb hY
•• syPtI zYtf sLIt (aYWs zI aYWs) AuprlI jfxkfrI aqy ies jfxkfrI df kI  

mqlb hY
•• iksy Kqrnfk vsq dI surwiKaq vrqoN, sMBfl aqy sutfeI leI loVINdy qrIky
•• koeI hor loVINdI jfxkfrI jdoN vsq, iksy pfeIp, pfeIipMg isstm, vYWsl, kfr 

dy tYNk afid ivc huMdI hY
•• jy Kqrnfk vsq hvf ivc mOjUd ho skdI hovy aqy qusIN ies dy sMprk ivc af 

skdy hovo qF Auh qrIky ijnHF dI pflxf krnI hY
•• iksy Kqrnfk vsq kfrn afAux vflI iksy aYmrjMsI dI sUrq ivc Auh sfry 

qrIky ijnHF dI pflxf krnf jLrUrI hY

ivims 2015 leI iswiKaf aqy tryinMg  
kdoN sLurU hoxI cfhIdI hY

ivims 2015, PrvrI 2015 ivc lfgU hoieaf[ ies dy nqIjy vjoN, splfier, vycIaF, 
izstRIibAUt jF kYnyzf ivc bfhroN mMgvfeIaF jfx vflIaF Kqrnfk vsqF leI lyblF 
aqy aYWs zI aYWsjL dy nvyN rUl vrqxf aqy ienHF dI pflxf krnf sLurU kr skdy hn[ 

ies df mqlb hY ik qbdIlI dy smyN dOrfn, quhfzf kMm-mflk aijhIaF Kqrnfk 
vsqF pRfpq kr skdf hY ijhVIaF jF qF ivims 1988 dIaF jF ivims 2015 dIaF 
sLrqF dI pflxf krdIaF hox[ ies krky quhfzf kuJ AunHF Kqrnfk vsqF nfl vfh pY 
skdf hY ijhVIaF ivims 2015 dIaF sLrqF pUrIaF kr rhIaF hox[ ies kfrn 
krky, quhfnUM donF isstmF ivc iswiKaq aqy tryNz hox dI loV pvygI[

quhfzIaF ijLMmyvfrIaF

vrkr vjoN quhfzy leI iswiKaf aqy tryinMg dy sYsLnF ivc ihwsf lYxf jLrUrI hY[ quhfzy 
leI afpxy kMm-mflk dy surwiKaq kMm dy qrIikaF dI pflxf krnf vI jLrUrI hY[

jy qusIN ivims ivc kfmXfbI nfl iswiKaq aqy tryNz ho gey ho qF quhfzy leI hr Aus 
Kqrnfk vsq leI ienHF cfr svflF dy jvfb dyx dy Xog hoxf jLrUrI hY ijnHF nfl qusIN 
kMm krdy ho:
•• vsq dy ikhVy Kqry hn?
•• mYN afpxy afp nUM ienHF KqiraF qoN ikvyN bcfAuxf hY?
•• iksy aYmrjMsI dI sUrq ivc mYN kI krnf hY?
•• mYnUM ijLafdf jfxkfrI ikwQoN iml skdI hY?



7 aiBafs
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icwqrF nUM mylx dy aiBafs
icwqrF nUM KqiraF nfl mylo[

icwqr 	 	 Kqrf

1. ey.	 jIv jF jLihrIly qwq ijhVy lokF jF jfnvrF ivc bImfrI df kfrn bx skdy hn

2. bI.	 ishq `qy gMBIr asr pf skdy hn jF pfAux dI swLk hY

3. sI.	 afksIzfeIijLMg df Kqrf

4. zI.	 prYsLr hyT gYsF

5. eI.	 awg lwgx df Kqrf

6. aYWP.	 Dmfky jF rIaYktIivtI df Kqrf

7. jI.	 ishq `qy Gwt gMBIr asr pf skdf hY jF EjLon qih nUM nuksfn phuMcf skdf hY

8.
aYWc.	 QoVHI ijhI mfqrf ivc hI QoVHy smyN leI sMprk ivc afAux `qy mOq jF jLihr cVHn df 	

kfrn bx skdf hY

9.  afeI.	DfqF nUM Kory df nuksfn, aqy cmVI, awKF nUM vI

10. jy.	 pfxI ivcly jIvF nUM nuksfn phuMcf skdf hY
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1.	 ivims lybl df kI mMqv hY?

_____________________________________________________________________________________________________

2.	 ivims lyblF dIaF do muwK iksmF ikhVIaF hn?

_____________________________________________________________________________________________________

3.	 afpxy kMm vflI QF qoN ivims 2015 splfier dy lybl `qy jfxkfrI dIaF iksmF dI pCfx kro[ (splfierF dy  
bhuqy lybl Cy iksmF dI jfxkfrI idKfAuxgy, pr kuJ swq iksmF dI idKf skdy hn[)

•• __________________________________________________________________________________________________

•• __________________________________________________________________________________________________

•• __________________________________________________________________________________________________

•• __________________________________________________________________________________________________

•• __________________________________________________________________________________________________

•• __________________________________________________________________________________________________

•• __________________________________________________________________________________________________

4.	 kMm vflI QF dy ies lybl AuWpr jfxkfrI dIaF iqMn iksmF dI pCfx kro[

Solv-easy

Keep away from sparks, heat, and open flame.

Use local exhaust ventilation or NIOSH-approved 
organic vapour respirator.

Wear neoprene gloves and chemical splash goggles.

See the SDS.

5.	 aijhIaF do hflqF dy nF dwso ijwQy pCfx dy hor qrIky vrqy jf skdy hn[

•• __________________________________________________________________________________________________

•• __________________________________________________________________________________________________  

lyblF dy aiBafs
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1.	 quhfzy kMm vflI QF `qy aYWs zI aYWs ikwQy rwKIaF jFdIaF hn?

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

2.	 kuJ CotF nfl, kMm-mflkF nUM ieh pwkf krn dI loV huMdI hY ik koeI vI aYWs zI aYWs _____ sflF nfloN  
	 purfxI nhIN hY[

3.	 aYWs zI aYWs `qy ikMny Bfg hn?

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

4.	 pMj muwK cIjLF ikhVIaF hn ijhVIaF aYWs zI aYWs quhfnUM dwsdI hY?

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

5.	 afpxy kMm vflI QF dI iksy vsq leI aYWs zI aYWs dI vrqoN krdy hoey, vsq dy Kqry, vrqx dy surwiKaq  
qrIikaF, ihPfjLq leI inwjI sfjL-sfmfn, aqy vsq nUM stor krn aqy isLipMg dIaF sLrqF dI pVcol kro[  
afpxy muwK iswty hyTF idwqI QF ivc ilKo[

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

aYWs zI aYWs dy aiBafs
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icwqrF nUM mylx dy aiBafs dy jvfb
icwqrF nUM KqiraF nfl mylo[

icwqr Kqrf jvfb  

1.
ey.	 jIv jF jLihrIly qwq ijhVy lokF jF jfnvrF ivc bImfrI df kfrn bx 

skdy hn
1-jI

2. bI.	 ishq `qy gMBIr asr pf skdy hn jF pfAux dI swLk hY 2-aYWc

3. sI.	 afksIzfeIijLMg df Kqrf	 3-aYWP

4. zI.	 prYsLr hyT gYsF 4-bI

5. eI.	 awg lwgx df Kqrf	 5-sI

6. aYWP.	 Dmfky jF rIaYktIivtI df Kqrf 6-ey

7.
jI.	 ishq `qy Gwt gMBIr asr pf skdf hY jF EjLon qih nUM nuksfn phuMcf 

skdf hY  
7-zI

8.
aYWc.	 QoVHI ijhI mfqrf ivc hI QoVHy smyN leI sMprk ivc afAux `qy mOq jF 

jLihr cVHn df kfrn bx skdf hY	
8-eI

9. afeI.	DfqF nUM Kory df nuksfn, aqy cmVI, awKF nUM vI	 9-jy

10. jy.	 pfxI ivcly jIvF nUM nuksfn phuMcf skdf hY	  10-afeI
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lybl dy aiBafs dy jvfb

1.	 ivims lybl df kI mMqv hY?
jvfb: lybl, vrqoN krn vfilaF leI Kqrnfk vsqF dy vwzy KqiraF bfry pihlI icqfvnI hn[ Auh muZlIaF 
sfvDfnIaF jF syPtI leI cuwky jfx vfly kdmF bfry vI dwsdy hn[

2.	 ivims lyblF dIaF do muwK iksmF ikhVIaF hn?
jvfb: splfier dy lybl aqy kMm vflI QF dy lybl

3.	 afpxy kMm vflI QF qoN ivims 2015 splfier dy lybl `qy jfxkfrI dIaF iksmF dI pCfx kro[ (splfierF 
dy bhuqy lybl Cy iksmF dI jfxkfrI idKfAuxgy, pr kuJ swq iksmF dI idKf skdy hn[)
jvfb:

•• vsq dI pCfx •• Kqry dy ibafn

•• muZly splfier dI pCfx •• sfvDfnIaF leI ibafn

•• icwqr •• lybl bfry vfDU jfxkfrI (bhuq Gwt kysF 
ivc)•• isgnl sLbd

4.	 kMm vflI QF dy ies lybl AuWpr jfxkfrI dIaF iqMn iksmF dI pCfx kro[

Solv-easy

Keep away from sparks, heat, and open flame.

Use local exhaust ventilation or NIOSH-approved 
organic vapour respirator.

Wear neoprene gloves and chemical splash goggles.

See the SDS.

jvfb: vsq dI pCfx, surwiKaq vrqoN/sfvDfnI dI jfxkfrI, aqy syPtI zYtf sLIt df hvflf

5.	 aijhIaF do hflqF dy nF dwso ijwQy pCfx dy hor qrIky vrqy jf skdy hn[
jvfb: ienHF ivwcoN do:

•• Kyp ivc isLpmYNtF

•• QoVHI smrwQf vfly kntyrnr, 100 aYWm aYWl jF Gwt

•• QoVHI smrwQf vfly kntyrnr, 3 aYWm aYWl jF Gwt

•• pfeIipMg isstm aqy vYWsljL

•• lYbfrtrI dy nmUny
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aYWs zI aYWs dy aiBafs dy jvfb

1.	 quhfzy kMm vflI QF `qy aYWs zI aYWs ikwQy rwKIaF jFdIaF hn?
jvfb: sQfn dI pCfx kro[ (ieh not kro ik Aus QF leI aYWs zI aYWsjL qwk hr vyly sOKI phuMc pRdfn 
krnf jLrUrI hY, BfvyN ieh ilKqI rUp ivc hovy jF ielYktrOink rUp ivc hovy[)

2.	 kuJ CotF nfl, kMm-mflkF nUM ieh pwkf krn dI loV huMdI hY ik koeI vI aYWs zI aYWs _____ sflF nfloN 
purfxI nhIN hY[
jvfb: iqMn

3.	 aYWs zI aYWs `qy ikMny Bfg hn?
jvfb: 16 (ieh gwl not kro ik splfierF kol 12 qoN 15 BfgF leI jfxkfrI nf dyx dI cox hY[)

4.	 pMj muwK cIjLF ikhVIaF hn ijhVIaF aYWs zI aYWs quhfnUM dwsdI hY?
jvfb:

•• iksy vsq dy Kqry
•• vsq nUM surwiKaq qrIky nfl ikvyN vrqxf hY
•• jy qusIN nsIhq dI pflxf nhIN krdy qF kI AumId rwKxI hY
•• sMprk ivc afAux dIaF insLfnIaF dI pCfx ikvyN krnI hY
•• jy aYmrjMsI pYdf ho jfey qF kI krnf hY

5.	 afpxy kMm vflI QF dI iksy vsq leI aYWs zI aYWs dI vrqoN krdy hoey, vsq dy Kqry, vrqx dy 
surwiKaq qrIikaF, ihPfjLq leI inwjI sfjL-sfmfn, aqy vsq nUM stor krn aqy isLipMg dIaF sLrqF dI 
pVcol kro[ afpxy muwK iswty hyTF idwqI QF ivc ilKo[
jvfb: afpxy iswitaF dI pVcol kro aqy ienHF `qy crcf kro[
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splfier dy lybl `qy jfxkfrI vflIaF cIjLF
jy qusIN ieh cYWk krnf cfhuMdy hovo ik kI splfier df lybl sfry loVINdy ihwsy idKfAuNdf hY jF nhIN qF hyTF idwqf nmUnf dyKo[ 
aYWs zI aYWsjL cYWk krn leI ies qrHF df hI iek nmUnf vrksyP bI sI dI ilKq ivims 2015: aYt vrk  hY jo ik 
worksafebc.com `qy dyiKaf jf skdf hY[

 vsq dI jfxkfrI vyrvf

1 vsq dI pCfx Kqrnfk vsq dy brFz nF, kYmIkl df nF, afm nF, jnYirk nF, jF vpfrk nF[

2 splfier dI muZlI 
pCfx

kYnyzIan Auqpfdk jF drfmd krn vfly (iemportr) df nF, aYzrYs,  
aqy tYlIPon nMbr[

3 icwqr Kqry df insLfn afm qOr `qy qfsL dy iewt dy rMg vrgy cOrs lfl bfrzr aMdr huMdf hY[

4 isgnl df sLbd iksy sMBfvI Kqry qoN quhfnUM sfvDfn krn leI aqy Kqry dI qIbrqf dwsx leI do sLbdF 
ivwcoN iek sLbd vriqaf jFdf hY[ “zyNjr” (Kqrf) ijLafdf Kqry vfly KqiraF leI 
vriqaf jFdf hY, jd ik “vfrinMg (icqfvnI) Gwt qyjL KqiraF leI vriqaf jFdf hY[

5 Kqry df (dy) ibafn koeI imafrI vfk ijhVy Kqrnfk vsq qoN Kqry (KqiraF) dI iksm/dIaF iksmF bfry 
dwsdy hn[ AudfhrxF ivc “bhuq CyqI awg lwgxXog gYs,” “sfh rfhIN aMdr jfx `qy 
mfrU,” aqy “kYNsr df kfrn bx skdI hY” sLfml hn[

6 Kbrdfr krn vflf 
(vfly) ibafn 

koeI imafrI vfk ijhVy ieh dwsdy hn ik awgy iliKaF dy nqIjy vjoN pYdf hox vfly 
nuksfndyh asrF nUM ikvyN GtfAuxf jF rokxf hY:

•• iksy Kqrnfk vsq dy sMprk ivc afAux `qy, jF

•• iksy Kqrnfk vsq nUM glq qrIky nfl vrqx jF sFBx `qy

AudfhrxF ivc sLfml hn, “zwibaF nUM Gwut ky bMd rwKo,” “awKF `qy ihPfjLqI cIjL pfAu,” 
aqy “jy sMprk ivc afAu jF iPkrmMd hovo: zfktrI mdd lAu[”

kuJ bhuq hI Gwt kysF ivc, splfier dy lyblF ivc lybl `qy awgy iliKaF bfry vfDU jfxkfrI vI ho skdI hY:
•• sfvDfnI leI cuwky jfx vfly kdm
•• Auh Kqry ijhVy ajy jI aYWc aYWs ivc sLfml nhIN kIqy gey
•• pdfrQk siQqI (gYs, qrl, Tos, afid)
•• sMprk df rUt (sfh rfhIN, inglx nfl, cmVI rfhIN, afid)

lybl `qy vfDU jfxkfrI isrP awgy ilKy kysF ivc splfier dy lybl `qy sLfml huMdI hY:
•• jLihrIly imsLrn ivc iek aijhf qwq hY ijs dy jLihrIlypn dI qIKxqf df pqf nhIN hY, jF
•• vsq pfxI nfl rIaYkt ho ky bhuq hI jLihrIlI gYs pYdf krdI hY

http://worksafebc.com


vrksyP bI sI dy dPqr

worksafebc.com `qy sfzy vYWbsfeIt `qy jfAu[ 

aYbtsPorz
2774 Trethewey Street  V2T 3R1
Pon 604.276.3100
1.800.292.2219
PYks 604.556.2077
brnbI
450 – 6450 Roberts Street  V5G 4E1
Pon 604.276.3100
1.888.621.7233
PYks 604.232.5950
koiktlm
104 – 3020 Lincoln Avenue  V3B 6B4
Pon 604.276.3100
1.888.967.5377
PYks 604.232.1946
kortnI
801 30th Street  V9N 8G6
Pon 250.334.8765 
1.800.663.7921
PYks 250.334.8757
kYmlUps
321 Battle Street  V2C 6P1
Pon 250.371.6003
1.800.663.3935
PYks 250.371.6031
klonf
110 – 2045 Enterprise Way  V1Y 9T5
Pon 250.717.4313
1.888.922.4466
PYks 250.717.4380
nnfiemo
4980 Wills Road  V9T 6C6
Pon 250.751.8040
1.800.663.7382
PYks 250.751.8046
nYlsn
524 Kootenay Street  V1L 6B4
Pon 250.352.2824
1.800.663.4962
PYks 250.352.1816

nOrQ vYnkUvr
400 – 224 Esplanade Ave. W.  V7M 1A4 
Pon 604.276.3100
1.888.875.6999
PYks 604.232.1558
ipRMs jOrj
1066 Vancouver Street  V2L 5M4
Pon 250.561.3700
1.800.663.6623
PYks 250.561.3710
srI
100 – 5500 152 Street  V3S 5J9
Pon 604.276.3100
1.888.621.7233
PYks 604.232.7077
tYrs
4450 Lakelse Avenue  V8G 1P2
Pon 250.615.6605
1.800.663.3871
PYks 250.615.6633
ivktorIaf
4514 Chatterton Way  V8X 5H2
Pon 250.881.3418
1.800.663.7593
PYks 250.881.3482

muwK dPqr / ircmMz 
pRIvYnsLn ienPrmysLn (rokQfm bfry jfxkfrI) 
lfeIn:
Pon 604.276.3100
1.888.621.7233 (621.SAFE)
pRbMDkI:
6951 Westminster Highway
Pon 604.273.2266
icwTI-pwqr leI aYzrYs:
PO Box 5350 Stn Terminal
Vancouver BC   V6B 5L5

dPqr bMd hox qoN bfad ishq aqy syPtI 
dI aYmrjMsI
604.273.7711 
1.866.922.4357 (WCB.HELP)
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