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Staying safe at work
Everyone has a right to a healthy and safe workplace
You may be protected by WorkSafeBC insurance coverage as soon as you start work in British Columbia, 
even if you’re from another country. It doesn’t matter whether you are working full time, part time, or on  
a contract. 

There are laws to keep you safe at work
As a worker in B.C., you have the right to a healthy and safe workplace. Your employer is legally required to 
protect you from physical and psychological harm on the job. It is against the law for an employer to fire or 
punish you for reporting or refusing to do unsafe work. WorkSafeBC enforces workplace health and safety 
laws, and we help educate workers and employers about staying safe.

Your rights
All workers in B.C. have these basic health and safety rights:

1.	 The right to know about hazards in the workplace

2.	 The right to participate in health and safety activities in the workplace

3.	 The right to refuse unsafe work without being punished or getting fired

Shared responsibility
Everyone in the workplace has responsibility for health and safety. 

Employer responsibilities:

•	 Training you to work safely.

•	 Providing you with certain types of personal protective equipment., like safety glasses or ear plugs.  
(Visit worksafebc.com/ppe-responsibilities for a complete list of equipment.)

•	 Putting safe work practices in place to protect you from harm.

Worker responsibilities:

•	 Follow safe work practices.

•	 Wear required personal protective equipment.

•	 Report safety concerns and hazards to your employer.

•	 Ask questions if you’re not sure how to do something safely.

•	 Never work under the influence of alcohol or drugs, or if you’re too tired.

https://www.worksafebc.com/en/health-safety/tools-machinery-equipment/personal-protective-equipment-ppe/responsibilities
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If you have health and safety concerns
1.	 Tell your employer what your concerns are. In most cases this will resolve the problem. You can also 

talk to your co-workers about going to your employer or supervisor as a group.

2.	 If you don’t get a satisfactory response from your supervisor, or if your supervisor is not available, 
you can talk to your worker health and safety representative, if your workplace has one.

3.	 If your employer does not fix a safety problem or tells you not to make a claim, contact us at the 
Prevention Information Line and explain your safety concerns. A WorkSafeBC prevention officer will 
take steps to find a solution. Call 604.276.3100 in the Lower Mainland or toll-free at 1.888.621.7233  
in other parts of B.C. You don’t have to leave your name if you don’t want to. You can also ask to talk  
to someone who speaks your language.

If you are injured at work

1.	 Report your injury immediately to your first aid attendant or supervisor 
Even if your injury seems minor, always report it. Your employer is responsible for providing first aid, 
and for transporting you to a medical facility (including paying for an ambulance or taxi, if needed) 
if that’s what you need.

2.	 See a doctor, if necessary 
Tell the doctor that you were injured at work and ask about what modified work duties, and  
activities at home, you can do to help your recovery.

3.	 Report your injury to WorkSafeBC 
If you have missed work or received medical care for your injury, call WorkSafeBC as soon as 
possible at 1.888.967.5377 from Monday to Friday, 8:05 a.m. to 4:30 p.m.

It is free to call us, and you can ask to speak to someone in your language if it is not English. The sooner 
you call, the sooner we can start providing service.

Once we receive a report of injury from you, your employer, and health care provider(s), we can determine 
whether you are eligible for compensation for lost wages. We may also pay for related medical expenses 
such as tests, treatments, prescription drugs, and surgery, if needed.

If you disagree with a WorkSafeBC decision
If you or your dependants disagree with a decision we have made about your claim, you can call the 
Workers’ Advisers Office at 1.800.663.4261 for free help and advice. The Workers’ Advisers Office is 
independent from WorkSafeBC.

https://www.worksafebc.com/en/claims/report-workplace-injury-illness

