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jfx-pCfx: bMd QFvF iek  
iPkr ikAuN hn

ies gfeIz ivc, qusIN bMd QFvF dIaF iksmF bfry jfxogy ijhVIaF AunHF PfrmF `qy 
ho skdIaF hn ijwQy qusIN kMm krdy ho[ awgy ilKy siPaF ivc, qusIN ienHF cIjLF bfry 
pVHogy:

• iksy bMd QF dI pCfx ikvyN krnI hY
• bMd QFvF dy sMBfvI KLqry
• ienHF QFvF ivc jF ienHF dy nyVy kMm krn vyly surwiKaq ikvyN rihxf hY

PfrmF ivc, tYNkF, anfj sMBfl ky rwKx vfly toey (sfeIlo) aqy stor krn vfly 
Zol jLihrIlIaF gYsF dy sMprk ivc afAux `qy iksy leI vI KLqrnfk ho skdy hn 
aqy ienHF QFvF dy hor KLqry vI ho skdy hn[ bhuq sfry vrkrF ny afpxIaF jfnF 
gvfeIaF hn ikAuNik AunHF nUM ieh nhIN pqf sI ik bMd QF KLqrnfk sI, ies krky 
AunHF ny ienHF ivc dfKl hox vyly syPtI dy shI kdm nhIN cuwky[

ies krky quhfnUM afpxy kMm vflI QF `qy bMd QFvF bfry jfxn dI loV hY[ ieh vI 
jLrUrI hY ik jy quhfnUM afigaf aqy shI tryinMg nf hovy qF kdy vI iksy bMd QF ivc 
dfKl nf hovo[ quhfzy leI ieh pwkf krnf vI jLrUrI hY ik syPtI dy sfry loVINdy kdm 
pihlF cuwky gey hn[

ies ieMzstrI ivc pihlF hoey hfdsy ies gwl nUM duKdfeI rUp ivc cyqy krvfAuNdy 
hn ik quhfnUM sMBfvI KLqiraF aqy bMd QFvF leI kMm krn dy surwiKaq qrIikaF 
df shI igafn ikAuN hoxf cfhIdf hY[ hyTF qusIN kuJ sog-Bry hfdisaF bfry pVHogy 
ijhVy AudoN vfpry jdoN vrkrF nUM bMd QFvF dy KLqiraF bfry nhIN pqf sI aqy syPtI 
dy shI qrIky mOjUd nhIN sn[ ienHF GtnfvF qoN iswK ky, qusIN bMd QFvF dI ibhqr 
pCfx kr skdy ho aqy ieh jfx skdy ho ik KLqry ikwQy ho skdy hn qF jo qusIN aqy 
quhfzy sfQI vrkr kMm `qy surwiKaq rho[

vrkr dI syPtI leI 
iqMn kdm

  bMd QFvF dI pCfx 
kro

 KLqiraF nUM jfxo

 ieh jfxo ik bMd 
QFvF bfry kI  
krnf hY

stor krn leI Zol duwD df tYNk
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KuMBF dy Pfrm ivc vfprI Gtnf iqMn vrkrF dI mOq df kfrn bxI

sqMbr 2008 ivc, lYNglI ivcly iek KuMBF dy Pfrm (msLrUm Pfrm) dI 
pMp sYLWz ivc iqMn ivakqIaF dI mOq ho geI aqy hor do sdf leI jLKmI ho 
gey[ iqMn ivakqI sYLWz ivc bMd hoey iek ientyk pfeIp nUM sfP krn dI 
koisLsL kr rhy sn[ jdoN pfeIp lwiQaf qF iek vrkr ny ajIb musLk dI 
isLkfieq kIqI aqy iPr ZyrI ho igaf[ iek hor vrkr sLYWz ivc byhosL hoey 
vrkr nfl irhf jd ik suprvfeIjLr mdd leI igaf[ aYmrjMsI syvfvF 
dy phuMcx qoN pihlF keI hor vrkr mdd krn leI sLYWz ivc vV gey[

jdoN aYNbUlYNs aqy awg buJfAU amlf AuWQy phuMicaf qF AunHF nUM suprvfeIjLr 
pMp sYLWz dy bfhr lwBf jo ik bONdilaf hoieaf aqy sfh dI qklIP ivc sI[ 
pMj hor vrkr sLYWz dy aMdroN kwZy gey[ jLihrIly mfhOl dy sMprk ivc afAux 
nfl iqMn vrkrF dI mOq ho geI aqy do nUM gMBIr aqy pwky qOr `qy rihx 
vflf idmfgI nuksfn ho igaf[

kI glq ho igaf? KuMBF dy Pfrm ivc koeI hYlQ aYNz syPtI pRogrfm jF bMd 
QFvF leI poRgrfm nhIN sI[ vrkr, ibnF iksy tryinMg jF syPtI dy sfjL-
sfmfn dy afpxy sfQI vrkrF nUM bcfAux leI aMdr vV gey[ pMp sLYWz dI 
pCfx vI bMd QF vjoN nhIN kIqI geI sI, ies krky vrkr ieh nf smJ 
sky ik ies ivc KLqrnfk mfhOl ho skdf hY[

vfeInrI dI Gtnf ivc do vrkrF dI mOq

nvMbr 2002 ivc, vfeIn bxfAux vfly Eknafgn dy do ivakqI 
afksIjn dy Gwt pwDrF vfly vfeIn PrimntysLn tYNk ivc mr gey[ iek 
vrkr, jo ik tYNk dy drvfjLy AuWpr pOVI `qy KVHf sI, Zwkx KolHx vyly 
sLfied kfrbn zfeIEksfeIz gYs (Aubfl kfrn pYdf hoeI) dI ijLafdf 
mfqrf sfh rfhIN aMdr lY igaf[ iPr Auh byhosL ho igaf aqy tYNk ivcly 
TMZy-sIq qrl ivc izg ipaf[ iek sfQI vrkr ny Aus nUM bcfAux dI 
koisLsL kIqI pr drvfjLy ivc dI aMdr Jukx qoN bfad Aus dI vI mOq ho 
geI[ nyVy kMm krdy do ivakqIaF nUM dUjy dI ieh gwl suxI ik Aus nUM sfh 
nhIN af irhf[ aYmrjMsI ivc bcfAux vfilaF ny tYNk ivwcoN qrl kwZx aqy 
tYNk nUM kwtx dI koisLsL kIqI pr AudoN qwk bhuq dyr ho cuwkI sI[ 

pMp sYLWz

brfAun vftr tYNkI

rUVI bxfAux vflf toBf
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amrIkf ivc zyarI Pfrm ivc vfprI qrfsdI ny pMj ivakqIaF dI 
jfn leI

2007 ivc, iek zyarI Pfrm dy rUVI dy toey ivc hfeIzrojn slPfeIz 
gYs dy sMprk ivc afAux nfl pirvfr dy cfr mYNbrF aqy iek vrkr dI 
mOq ho geI[ iek zyarI Pfrmr, qrlI gobr, iek Coty toey qoN vwzy toey ivc 
qbdIl kr irhf sI jdoN qbdIl krn vflf pfeIp bMd ho igaf[ bMd hoey 
pfeIp nUM sfP krn leI Coty toey ivc dfKl hox qoN bfad, toey ivclI 
hfeIzrojn slPfeIz gYs dy sMprk ivc afAux nfl Auh ZyrI ho igaf[ 
iPr iek hor vrkr Pfrmr dI mdd leI toey ivc vV igaf pr Auh vI 
mfrU gYs dI lpyt ivc af igaf[ iPr Pfrmr dI pqnI aqy do DIaF vI 
toey ivc vV geIaF aqy gYs ny AunHF `qy vI glbf pf ilaf[ AuWQy phuMcx 
vflf bcfAu amlf pIiVqF nUM bcfAux ivc asmrQ irhf[
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kdm 1: bMd QFvF dI pCfx kro
koeI bMd QF (kOnPfeInz spys) koeI pUrI qrHF bMd jF QoVHf bMd eyrIaf huMdf hY ijhVf 
ieMnf ku vwzf huMdf hY ik ies ivc koeI vrkr dfKl ho skdf hY[ QF sfry pfisaF qoN 
bMd ho skdI hY (Audfhrx leI, koeI Zol jF tYNk), jF do pfisaF qoN bMd ho skdI hY 
(Audfhrx leI, koeI bMd knvyar)[ 

qusIN bMd QF dI pCfx kr skdy ho ikAuNik ies ivc Auh cIjLF nhIN hoxgIaF 
ijhVIaF qusIN afm qOr `qy iksy kMm vflI QF `qy dyKdy ho, ijvyN ik:

• pwkIaF lwgIaF hoeIaF cIjLF (ijvyN hvfdfrI leI isstm, lfeItF, aqy plMibMg 
dIaF syvfvF)

• kMDF `qy prdy aqy PrnIcr
• sOKI phuMc (ijvyN vwzy drvfjLy aqy BIVIaF pOVIaF)

bMd QFvF iksy dy nym nfl kMm krn leI nhIN bxfeIaF geIaF huMdIaF[ ieh Auh 
QFvF hn ijnHF ivc smyN smyN ieMspYksLn, sPfeI, sMBfl jF irpyar leI vVn dI 
loV pY skdI hY[

bMd QFvF dIaF AudfhrxF

• anfj sMBfl ky rwKx vfly Zol (sfeIlo) 
• Zol (ibnjL)
• bMkr
• rUVI sFBx vfly tYNk, toey aqy ipwtF
• pfxI dy kuMz aqy tYNk
• KUh (sfP pfxI)
• pMp jF ilPt stysLn
• vflv bOks (DrqI qoN hyTF)
• sMp
• duwD dy tYNk
• cldf iPrdf sfjL-sfmfn
• knvyar
• krfl sypisjL jF sYWlr 

grfAUNz qoN AuWpr bMkr

stor krn leI Zol

tYNkr trwk
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kdm 2: KLqiraF nUM jfxo
bhuq sfry vwK vwK KLqry hn ijhVy ik iksy bMd QF ivc ho skdy hn[ jLihrIlIaF 
gYsF ho skdIaF hn, afksIjn Gwt ho skdI hY, jF mUv huMdy pfrt (ihljul krdy 
ihwsy) jF sfjL-sfmfn ho skdy hn ijhVy quhfnUM jF quhfzy sfQI vrkrF nUM nuksfn 
phuMcf skdy hn[ KLqry idKfeI idMdy nhIN ho skdy hn, ies krky iksy Xogqf pRfpq 
ivakqI nUM – koeI aijhf ivakqI ijs nUM shI tryinMg aqy qjrbf hovy – Pfrm 
dI hr Aus bMd QF vwl, sMBv KLqiraF dI pCfx krn leI bhuq hI iDafn nfl 
dyKxf cfhIdf hY ijwQy qusIN kMm krdy ho[ 

Auh ikhVy kuJ afm KLqry hn ijhVy iksy bMd QF ivc ho skdy hn?

afksIjn – bhuq Gwt jF bhuq ijLafdf

afksIjn dI Gft, bMd QFvF ivc vrkrF dIaF mOqF df iek mwuK kfrn hY[ qusIN 
dyK ky jF musLk lY ky afksIjn dy Gwt pwDrF df pqf nhIN lf skdy, pr ieh Gwt 
pwDr idmfg df nuksfn kr skdy hn aqy kuJ imMtF bfad hI quhfzy idl nUM bMd kr 
skdy hn[ iksy bMd QF ivc, jLMgfl lwgy lohy vrgI koeI afm cIjL vI afksIjn dy 
pwDr Gtf skdI hY[ 

iksy bMd QF ivc bhuq ijLafdf afksIjn df hoxf vI KLqrnfk hY ikAuNik ieh awg 
lwgx jF Dmfkf hox df Kqrf vDfAuNdI hY[ ijhVIaF cIjLF nUM afm hvf ivc awg 
nhIN lwgygI Auh afksIjn dy ijLafdf pwDr vflI QF ivc qyjLI aqy sOK nfl awg PV 
skdIaF hn[

jLihrIlIaF gYsF

iksy bMd QF ivc qrl jF Tos cIjLF vloN jLihrIlIaF gYsF pYdf kIqIaF jf skdIaF 
hn, ijvyN ik qrl gobr jF rUVI vloN[ Auh kIqy jf rhy kMm kfrn vI pYdf ho skdIaF 
hn ijvyN ik rMg krnf jF vYlizMg krnf[ ijLafdf vwzy pwDrF `qy, kuJ gYsF nfl QoVHf 
smF sMprk ivc afAux nfl vI ishq `qy pwky asr pY skdy hn ijvyN ik idmfg, 
idl jF PyPiVaF df nuksfn ho skdf hY[

jy qusIN iksy bMd QF ivc jLihrIlIaF gYsF dy sMprk ivc afAuNdy ho qF quhfnUM cwkr 
af skdy hn jF qusIN byhosL ho skdy ho aqy QF qoN bfhr afAux qoN aXog ho skdy 
ho[ ieh qyjLI nfl vfpr skdf hY, ijs krky hI AunHF jLihrIlIaF gYsF bfry jfxnf 
jLrUrI hY ijhVIaF iksy bMd QF ivc ho skdIaF hn[ 

rUVI df toBf

DrqI qoN Aupr rUVI df tYNk

rUVI bxfAux leI bMkr
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Dmfkf-KyjL vfqfvrx

bMd QFvF ivclIaF gYsF jF hvfV cuafqI lf skdIaF hn ijs nfl awg lwg skdI 
hY jF Dmfky ho skdy hn[ qyl vfly kntynrF nUM bMd QFvF qoN dUr rwKo[ anfj aqy 
lwkVI df Gwtf vI Pt skdf hY jy hvf ivc kfPI Gwtf hovy[

bfieElojIkl KLqry

gl sV rhI sfmwgrI aqy rUVI hvf ivc bYktIrIaf, AuWlI dy jIvfxU, aYlrjI krn 
vfly qwq, aqy hor bfieElojIkl sfmwgrI Cwz skdy hn[ jy qusIN ienHF sfmwgrIaF 
dy hlky pwDrF dy sMprk ivc afAuNdy ho qF quhfnUM ishq `qy hlky asr dIaF 
insLfnIaF idKfeI dy skdIaF hn, ijvyN ik KMG afAuxf, awKF ivc Kfj hoxf, nwk 
bMd hoxf, iCwkF afAuxIaF, jF glf duKxf[ jy iksy nUM dmf hovy jF iksy df ieimAUn 
isstm (bImfrIaF df mukfblf krn df isstm) kmjLor hovy qF ishq `qy asr 
ijLafdf gMBIr ho skdy hn[

Psxf aqy lpyt ivc afAuxf

sFiBaf jf irhf anfj jF rUVI vI quhfzy jF quhfzy sfQI vrkrF leI KLqrf ho skdy 
hn ikAuNik qusIN ies ivc Ps skdy ho jF ies Qwly dwb ho skdy ho[ anfj jF rUVI, 
Kfs krky jy ieh igwly hox, afpxy Qwly KflI QFvF nfl “pul” jF afpxy AuWpr 
“kMDF” bxf skdy hn[ jy qusIN ienHF pulF AuWpr jF kMD Qwly qurdy ho qF ieh Zih 
skdy hn aqy qusIN Qwly dwb ho skdy ho[

Zol (ibnjL) aqy dfxy pfAux vfly tfpy (hOpr) Kfs qOr `qy KLqrnfk hn[ jy 
sfmwgrI acfnk KflI Zol jF hOpr ivc clI jfvy qF qusIN ivc Ps skdy ho jF 
pIVy jf skdy ho[

sfjL-sfmfn aqy msLInrI dy cwl rhy ihwsy 

mkYnIkl sfjL-sfmfn ijvyN ik vrimaF, imksrF jF GuMm rhy tYNkF duafly kMm krnf 
KLqrnfk ho skdf hY[ BfvyN sfjL-sfmfn bMd hI hovy, koeI ies nUM acfnk clf skdf 
hY[ msLIn ivc bcdI aYnrjI (qfkq) vI ho skdI hY ijvyN ik jmHF hoieaf prYsLr[ 
ijs sfjL-sfmfn nUM ijMdf nhIN lwgf hoieaf aqy ijs dI aYnrjI kwZI nhIN hoeI vI 
acfnk mUv ho skdf hY, Kfs krky jy ies df shI qrHF sMquln nhIN kIqf igaf[

ibjlI df Jtkf

ibjlI df Jtkf aYkstYnsLn leI vrqIaF jfx vflIaF nuksdfr qfrF, vYlizMg 
kyblF jF ibjlI dy hor sfjL-sfmfn qoN lwg skdf hY[ lohy vflIaF vlgxF jF 
igwlIaF hflqF Kfs qOr `qy KLqrnfk ho skdIaF hn[

tnl ivc knvyar

PIz imksr

grInhfAUs ivc buafielr
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jdoN Tos sfmwgrI, ijvyN ik suwkf anfj jF PIz, suwkIaF hflqF ivc dI vgdI jF 
lMGdI hY (Audfhrx leI, pfeIpF, vrimaF jF hOprjL ivc dI) qF suwkI hflq 
ielYktrostYitk afrks (ibjleI izscfrj) pYdf kr skdI hY[ ielYktrostYitk 
afrks DUV dy bwdlF nUM awg lf skdy hn aqy Dmfky df kfrn bx skdy hn[

pfeIpF ivc dI jf rhIaF cIjLF

bMd QFvF nfl juVy jF bMd QFvF ivc dfKl ho rhy pfeIpF ivc qrl, gYsF, jF hor 
nuksfndyh qwq ho skdy hn, ijnHF ivc sLfml hn:

• jLihrIlIaF gYsF
• grm qwq ijhVy lUh skdy hn (ijvyN BfPL)
• qrl ijhVy zuwbx df kfrn bx skdy hn (ijvyN duwD jF qrl gobr)
• Tos cIjLF ijnHF ivc Ps ho skdf hY, ijhVIaF kucl skdIaF hn jF dbf 

skdIaF hn (ijvyN anfj jF PIz)

qfpmfn dI awq

keI bMd QFvF ivc qfpmfn bhuq ijLafdf huMdf hY[ grmI nfl psInf af skdf hY, 
pwTy kmjLor ho skdy hn, kVvwl pY skdy hn, QkyNvF ho skdf hY, ipafs lwg skdI 
hY aqy gMBIr hflqF ivc, hIt strok ho skdf hY[ jy hIt strok df ielfj nf kIqf 
jfvy qF mOq ho skdI hY[

jy qusIN Gwt qfpmfnF dy sMprk ivc afAuNdy ho qF nqIjf TMZ dI lpyt ivc afAux 
ivc inkl skdf hY[ TMZ dI lpyt ivc afAux dI afm insLfnI kFbf iCVnf hY[ bMd 
QFvF ivc, hvfdfrI dy isstm KLqrnfk ho skdy hn ikAuNik Auh quhfzy srIr dI 
grmI qyjLI nfl guaf skdy hn[ 

rOlf

bMd QFvF ivclf rOlf quhfnUM nuksfn phuMcf skdf hY ikAuNik ieh kMDF nfl lwg ky vD 
jFdf hY[ jy rOly dy pwDr Gtfey nf jf skdy hox qF quhfzy leI kMnF dI ihPfjLq leI 
sfjL-sfmfn pfAuxf jLrUrI hY[ 

zuwbxf

quhfzy jF hornF vloN iksy bMd QF ivc kMm krn qoN pihlF, zuwbx qoN rokQfm krn 
leI Auh QF pUrI qrHF KflI aqy suwkI kIqI jfxI cfhIdI hY[ vrkr, bMd QFvF ivc 
jLihrlI gYs, afksIjn dI Gft jF isr ivc lwgI swt kfrn byhosL hox `qy Qwly 
izgx krky zwuby hn[ AuproN KulHy tYNk

krfal spysF

stOrmvftr leI moGf
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kdm 3: ieh jfxo ik bMd  
QFvF bfry kI krnf hY

prHF rho!

jy qusIN koeI bMd QF dyKo – jF koeI aijhI QF ijhVI quhfzI soc muqfbk bMd ho 
skdI hY – qF dUr rho[ ivc vVnf quhfzy leI KLqrnfk ho skdf hY[ qusIN ieh dwsx 
dy Xog nhIN ho skdy ho ik kI aMdrlI hvf sfh lYx leI surwiKaq hY jF nhIN[

quhfnUM bMd QFvF dy drvfijLaF jF JIQF qoN vI dUr rihxf cfhIdf hY[ jy iksy bMd QF 
ivc jLihrIlIaF gYsF hox jF kfPI afksIjn nf hovy qF Aus QF ivc jF drvfjLy dy 
nyVy afpxf isr krnf vI KLqrnfk ho skdf hY[

vfrinMg dyx vfly sfeIn dyKo aqy  
vfV vflIaF QFvF qoN dUr rho

quhfzy kMm-mflk ny Pfrm duafly sfeIn lgfey hoxy cfhIdy hn ijhVy sfrIaF bMd 
QFvF bfry dwsdy hox[ ieh sfeIn lokF nUM bMd QFvF ivc dfKl hox qoN rokx leI hn 
ijhVIaF ik jLihrIlIaF gYsF jF hor KLqiraF krky KLqrnfk ho skdIaF hn[

bhuqy kysF ivc, bMd QFvF nUM ijMdf lfieaf igaf hovygf jF AuhnF duafly koeI vfV 
kIqI geI hovygI[ jy qusIN koeI vfV (PYNs), rukfvt jF gfrzryl dyKdy ho qF ieh 
iksy kfrn krky hI hY[ jy qusIN socdy hovo ik quhfnUM iksy vfV vflI QF ivc dfKl 
hox dI loV hY qF pihlF afpxy kMm-mflk jF suprvfeIjLr qoN puwCo ik kI ieh 
surwiKaq hY[ 

ibnF shI tryinMg aqy sfjL-sfmfn dy  
dUijaF df bcf nf kro 

jy koeI bMd QF ivc dfKl huMdf hY aqy byhosL ho jFdf hY jF ihljul krn dy aXog hY 
qF Aus nUM bcfAux dI koisLsL krn leI Aus QF `qy jfx dI kfhl nf kro[ bMd QF ivc 
jLihrIlIaF gYsF ho skdIaF hn ijhVIaF quhfnUM vI sikMtF ivc byhosL kr skdIaF 
hn jF mfr skdIaF hn[ sfl 2000 qoN lY ky, ibRitsL kolMbIaf ivcly PfrmF dIaF 
bMd QFvF ivc 18 vrkrF dIaF jfnF geIaF hn – ienHF ivwcoN awDy bcfAux leI jfx 
vfly sn[

bMd QF bfry vfrinMg dyx vflf 
sfeIn
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iksy bMd QF ivc dfKl hoxf kdoN surwiKaq hY?

Enf icr iksy vI bMd QF ivc dfKl nf hovo ijMnf icr qusIN awgy ilKIaF sfrIaF 
cIjLF bfry “hF” nf kih skdy hovo:

• quhfnUM bMd QFvF ivc dfKl hox aqy kMm krn leI tryNz  
kIqf igaf hY[

• quhfzy kMm-mflk kol bMd QFvF leI poRgrfm aqy afpxy Pfrm muqfbk bcfAu 
krn dI plYn hY[

• QF ivc surwiKaq qrIky nfl dfKl hox aqy jLKmI hoey vrkrF nUM aYmrjMsI 
ivc bcfAux leI sfjL-sfmfn AuplbD hY[

• ijwQy vI loV hovy msLInrI nUM ijMdf lwgf hoieaf hY aqy pfeIp alihdf  
kIqy hoey hn[

• ieh pwkf krn leI bMd QF ivcly vfqfvrx nUM tYWst kIqf igaf hY ik dfKl 
hoxf surwiKaq hY[

• QF ivc shI qrHF dI hvfdfrI hY[
• bMd QF `qy jF ies dy dfKly dy nyVy mddgfr ivakqI lgfieaf  

igaf hY[

jy quhfnUM koeI sMBv bMd QF idKfeI dyvy qF sdf afpxy kMm-mflk  
nUM dwsxf Xfd rwKo[

hux jdoN ik qusIN bMd QFvF bfry ijLafdf jfxdy ho, Pfrm ivc afpxy kMm vflI  
QF `qy sMBv bMd QFvF lwBo[ aijhIaF bMd QFvF ho skdIaF hn ijnHF bfry quhfzy 
kMm-mflk jF suprvfeIjLr nUM pqf nf hovy[

iksy vI sMBv bMd QF nUM axizwT nf kro[ ies bfry puwCxf koeI nuksfn nhIN krdf[ 
afpxy kMm-mflk jF suprvfeIjLr nUM AunHF QFvF bfry cukMny krnf ijnHF bfry sLfied 
Auh pihlF nf jfxdy hox, iksy dI ijLMdgI bcf skdf hY[

sYnItrI sUar df moGf

dfKlf aqy hvfdfrI dy sfjL-sfmfn 
dI sYWtawp

moGy ivc dfKl ho irhf vrkr



not



vrksyP bI sI dy dPqr

worksafebc.com `qy sfzy vYWbsfeIt `qy jfAu[ 

aYbtsPorz
2774 Trethewey Street  V2T 3R1
Pon 604.276.3100
1.800.292.2219
PYks 604.556.2077
brnbI
450 – 6450 Roberts Street  V5G 4E1
Pon 604.276.3100
1.888.621.7233
PYks 604.232.5950
koiktlm
104 – 3020 Lincoln Avenue  V3B 6B4
Pon 604.276.3100
1.888.967.5377
PYks 604.232.1946
kortnI
801 30th Street  V9N 8G6
Pon 250.334.8765 
1.800.663.7921
PYks 250.334.8757
kYmlUps
321 Battle Street  V2C 6P1
Pon 250.371.6003
1.800.663.3935
PYks 250.371.6031
klonf
110 – 2045 Enterprise Way  V1Y 9T5
Pon 250.717.4313
1.888.922.4466
PYks 250.717.4380
nnfiemo
4980 Wills Road  V9T 6C6
Pon 250.751.8040
1.800.663.7382
PYks 250.751.8046
nYlsn
524 Kootenay Street  V1L 6B4
Pon 250.352.2824
1.800.663.4962
PYks 250.352.1816

nOrQ vYnkUvr
400 – 224 Esplanade Ave. W.  V7M 1A4 
Pon 604.276.3100
1.888.875.6999
PYks 604.232.1558
ipRMs jOrj
1066 Vancouver Street  V2L 5M4
Pon 250.561.3700
1.800.663.6623
PYks 250.561.3710
srI
100 – 5500 152 Street  V3S 5J9
Pon 604.276.3100
1.888.621.7233
PYks 604.232.7077
tYrs
4450 Lakelse Avenue  V8G 1P2
Pon 250.615.6605
1.800.663.3871
PYks 250.615.6633
ivktorIaf
4514 Chatterton Way  V8X 5H2
Pon 250.881.3418
1.800.663.7593
PYks 250.881.3482

muwK dPqr / ircmMz 
pRIvYnsLn ienPrmysLn (rokQfm bfry jfxkfrI) 
lfeIn: 
Phone 604.276.3100
1.888.621.7233 (621.SAFE)
pRbMDkI:
6951 Westminster Highway
Pon 604.273.2266
icwTI-pwqr leI aYzrYs:
PO Box 5350 Stn Terminal
Vancouver BC  V6B 5L5

dPqr bMd hox qoN bfad ishq aqy syPtI dI 
aYmrjMsI
604.273.7711 
1.866.922.4357 (WCB.HELP)
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