Contract#

THIS PHYSIOTHERAPY SERVICES AGREEMENT (“"Agreement”) is made effective as of
the 1%t day of April, 2026 (the “Effective Date"”):

BETWEEN:

[Contractor Name]
(doing business as Trade Name, if applicable)
[Contractor Address]
[Contractor Address]

(“Contractor”)

WORKERS’ COMPENSATION BOARD,
doing business as WorkSafeBC O

AND:

6951 Westminster Highway
Richmond, BC V7C 1C6

("WorkSafeBC")

WHEREAS:

A. WorkSafeBC has issued a vendor application form (th endor Application Form”)
for the purpose of entering into agreeme ysiotherapy services providers
capable of providing treatment to assist I orkers in reaching the physical and
functional levels needed to return to thei y work in a safe, durable and timely
manner;]

B. The Contractor is in the business of prexidifig, and has qualified resources to perform,
such services, and has applied toyprovide such services by submitting a completed
Vendor Application Form,to afeBC]; and

C. WorkSafeBC has determifiedfthat” the Contractor is eligible to provide services on
behalf of WorkSafeBC o terms and conditions set out in this Agreement.

In consideration of the fore @- and the mutual covenants contained herein, and other good
and valuable consid n,tRheg€ceipt and sufficiency of which is hereby acknowledged, the
parties agree as fo

1. DEFINITIONS A INTERPRETATION

1.1 In this reement and its schedules, the following definitions apply to terms when
capitaliz unless expressly defined otherwise:

a) reement” means this Agreement and its schedules and the Reference Manual
any amendments made in accordance with the terms of this Agreement;

) “"Business Day” means a day that WorkSafeBC’s head office is ordinarily open
for business and excludes any statutory holiday in British Columbia, Saturday
and Sunday;

(o) “CHCPBC"” means the College of Health and Care Professionals of BC;

(d) “"Document Uploader” means WorkSafeBC's web-based secure portal that
allows the Contractor to electronically submit documents to WorkSafeBC;

(e) “"DOS"” means date of service, with service meaning Injured Worker visit or report
date, unless otherwise specified in this Agreement;

() “Facility(ies)” means a facility(ies) where the Services are to be performed;



(9) “FIPPA" has the meaning set out in Schedule D;

(h) “Injured Worker” means a person who is entitled to compensation under the
WCA and who receives Services;

(D) "My Provider Services” means WorkSafeBC’'s web-based secure portal that
allows the Contractor to electronically submit invoices, reports, and other
supporting documents to WorkSafeBC;

6)) “Personal Information” has the meaning set out in in Schedule D;

(k) “Personnel” includes the Contractor’s directors, officers, employegs, and
permitted subcontractors;

) "Primary Care Practitioner” means the physician or nurse practiti r who has

primary responsibility for the treatment and care of the Injure ki
(m) “Program Manager” means the WorkSafeBC Health rams Program
ic

Manager responsible for managing the Physiother program at
WorkSafeBC;

(n) “Provider Network” means the network of physiotherap ice providers who
have entered Physiotherapy Services agreemen ith WorkSafeBC;

(o) “"Reference Manual” means the Physiot rvices Reference Manual
developed by WorkSafeBC which identifies e st rd protocols and procedures
for the delivery of Services as the same beYamended by WorkSafeBC from
time to time as set out in this Agree

(p) “"RTW"” means return to work;

() “Services” means the service esgribed in Schedule A to this Agreement;

(n “"WCA"” means the British lum Workers Compensation Act [RSBC 2019]

chapter 1; and

(s) “WorkSafeBC Offi @ns a WorkSafeBC Case Manager, Adjudicator,
Medical Advisor, Return ork Specialist Nurse, Recovery and Return to Work
Specialist, VocatiepalNRehabilitation Consultant, Clinical Recovery Specialist or
other as desig orkSafeBC.

1.2 In this Agree

the wing interpretations apply:

e singular or neuter is used it will be construed as if the plural or

masculine o feminine, as applicable, has been used where the context requires;

(b) dings have been included for convenience only and will not be used in

uing any provision herein;
C) @ legislation, including any statute or regulation, will mean and include any
C

cessor or amended legislation; and

the word “including” or “includes”, when following a general statement or term
does not limit the general statement or term to any specific item or matter set
forth or to similar items or matters, but permits the general statement or term
to refer also to all other items or matters that could reasonably fall within its
broadest possible scope.

2. SERVICES

2.1 Services: The Contractor will provide the Services in accordance with the terms and
conditions of this Agreement, its Schedules and the Reference Manual. The Contractor
acknowledges and agrees that the Reference Manual is incorporated in and forms part
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2.2

2.3

2.4

2.5

of this Agreement. The Contractor will perform the Services in a competent, diligent
and efficient manner to the full satisfaction of WorkSafeBC.

Authorization: The Contractor acknowledges and agrees that no Services will be
provided to Injured Workers unless and until authorized by a WorkSafeBC Officer,
except as otherwise expressly permitted in this Agreement. The Contractor
acknowledges and agrees that any Services provided on or before March 31, 2026 will
be subject to and governed by the terms of the applicable physiotherapy services
contract between WorkSafeBC and the Contractor expired March 14, 2026, including
the rates set out therein. As of the Effective Date of this Agreement, the terms and rates
set out in this Agreement will apply.

Services Location: Except where otherwise permitted under Schedule C, Co ctor
will deliver the Services only at the Facility(ies) identified in Schedule

Contractor Personnel: The Contractor will:

(a) ensure that Personnel performing the Services have e
qualifications and licensing and are properly instructe (
commencing performance of the Services;

(b) unless otherwise expressly permitted in Schedsure that all Services are

ired professional
trained prior to

performed only by qualified Personnel in accordapCe with the requirements and
allocation of roles and responsibilities sgtf® oWt _ig” this Agreement and the
Reference Manual;

(o) notify WorkSafeBC immediately in wri f change in the registration status
of any Personnel with their applicab rof@ssional association or college, if the
applicable professional associ college imposes any restrictions or
limitations on the Personnel, a@ny complaint that results in disciplinary
hearing or disciplinary actio

(d) ensure that Personnel o t subcontractors who may have access to children
or vulnerable adul i eaning of the Criminal Records Review Act RSBC
1996 chapter 86 ") whether Injured Worker or members of Injured
Worker families, has received a clear criminal record check completed by
iew Program within the last five years or is a “registered

(e) ensure gd imes throughout the Term that every subcontractor Personnel
undergoes '@ criminal record check conducted by RCMP or a municipal police
artment or is a “registered member” of a “governing body” as those terms
a efined in the CRRA and is in compliance with all CRRA requirements for
istered members, and not permit any subcontractor Personnel to perform any
vices if the subcontractor Personnel criminal record includes any of the

ences set out in the CRRA; and

remove from the performance of the Services any Personnel, including
subcontractor Personnel, who refuse to undergo the applicable criminal record
check or is charged with or convicted of any of the offences set out in the CRRA
at any time during the Term; replace such Personnel with Personnel qualified
under this section; and immediately notify WorkSafeBC of any such removal and
replacement.

Subcontracting: Where the Contractor subcontracts a portion of the Services, the
Contractor remains liable for the performance of all Services, including the Services
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performed by subcontractors and for each subcontractor’s compliance with this
Agreement. Without limiting the foregoing, the Contractor will:

(@)

(b)

ensure all subcontractors meet the requirements set out in section 2.4 and
section 10.1; and

enter into written agreements with subcontractors which incorporate all terms
and conditions of this Agreement applicable to Personnel.

WorkSafeBC reserves the right to review the qualifications of subcontractors at any time,
and from time to time, during the Term.

2.6 Prohibited Activities: The Contractor and its Personnel will not:

(@)

(b)

(©)

provide advocacy services to or on behalf of Injured Workers regarding) the
management of their claim by WorkSafeBC including W|thoutI| jonYproviding
ctiop arising in

relation to their claim by WorkSafeBC;

accept any money or gifts from an Injured Worker o
for compensation for providing or assisting in filling ou
forms; or

become an authorized representative for an Inj@rker or require an Injured

making a claim
afeBC application

Worker to provide any consent for access t d Worker's claim file.

2.7 Incident Reporting: The Contractor will report, vetbally/and in writing using Health Care

Programs Incident Report (Form 83M380), SafeBC Officer and the Primary
Care Practitioner, any physical or psycholo | trauma sustained by an Injured Worker
in the course of the Contractor dellver jces to the Injured Worker. Where the
incident results in the Injured Worker g emergency care, the Contractor must
provide a report to the WorkSafe are Services Program Manager within one
Business Day.

2.8 Technology Requiremen ractor must possess and maintain computer
technology and electron ufficient to deliver the Services, submit invoices,
reports and other infor orkSafeBC. The Contractor's computer technology
and electronic devic lu g computer equipment, hardware, software, security
firewall and webgbro s, must be current within six months of all security patches and

technology syst
may requife the
electro

2.9 a

feBC's security and compatibility requirements as identified
ued by WorkSafeBC. WorkSafeBC reserves the right to change
for invoicing, reporting and other data submission at any time and
ontractor on 30 days’ written notice to obtain additional software,
devices or computer technology in order to be compatible with WorkSafeBC
stems or business processes.

mission: The Contractor will comply with WorkSafeBC requirements for
n of data, including without limitation invoices, referral mechanisms where

pplicable, and report forms, and ensure that all data is submitted in the format and via

method specified by WorkSafeBC from time to time. WorkSafeBC reserves the right

to change any format or method on 30 days’ written notice to the Contractor, and the
Contractor will comply with any such change.

2.10 Document Uploader: The Contractor may, with prior approval from or when directed by

WorkSafeBC, use the Document Uploader for the purpose of submitting reports, forms,
and any other data as may be specified by WorkSafeBC from time to time. When using
the Document Uploader, the Contractor:
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(a) shall take all steps necessary to obtain access to the Document Uploader for
itself and for the Personnel who are required to access Document Uploader for
the purposes set out under this section 2.10;

(b) is responsible for ensuring that access to and use of Document Uploader is
strictly limited to only those Personnel who require access for the performance
of Services under this Agreement, and will take all necessary steps to manage
Document Uploader access and security, including without limitation doing the
following:

(i) appointing one or more designated Personnel, as required, to manage its
access and security of the Document Uploader;

(ii) regularly reviewing and updating the Personnel that have n granted
access to Document Uploader, as required; and

Personnel that
r any reason, no
course of their

(iii)immediately cancelling access to Document Upload
are no longer employed with the Contractor on
longer require access to Document Uploade

employment with the Contractor;

(c) shall not upload:
(i) any harmful or malicious data or files, i I@/ithout limitation any data

or files containing a virus or code that'mig srupt, disable, harm, erase
the memory of, or otherwise impede the opefation, features and functions of
any software, firmware, hardwar r network, or that would permit
any third party to access the Do ploader; and

(ii) any data or files that are prg @ 3d
unless legally permitted to defso.

third party intellectual property rights,

The Contractor acknowledges an rees that WorkSafeBC may suspend or terminate
the Contractor’s access to e Qf the Document Uploader in the event that the
Contractor fails to com s Obligations under this section 2.10.

2.11 WCA: The Services are_sUBject to the provisions of the WCA. Where there is a conflict

ement, the WCA will govern.

2.12 This Agreement is a non-exclusive Agreement. The

Contractor
Contractors. >afeBC reserves the right to provide referrals to other providers of
the Services and t@yincrease the number of service providers in its Provider Network at
any ti nd from time to time, as WorkSafeBC determines in its sole discretion.
WorkSa acknowledges that the Contractor and its Personnel are providing Services
to WorkSaraBC on a non-exclusive basis and that the Contractor and its Personnel may
pro services to other entities, provided that the provision of such services does not
flicewith the delivery of the Services.

2.13 antity of Services: WorkSafeBC makes no representation as to the quantity of
Services under this Agreement. The Contractor agrees and acknowledges that
WorkSafeBC, its directors, officers, employees, or agents have not made any
representations or warranties in regard to the quantity of Services during the Term, and
that no such representation or warranty, if made, is binding on WorkSafeBC. The
Contractor acknowledges that provision of Services under this Agreement is on an “if
and when requested basis”.
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3.
3.1

3.2

3.3

3.4

TERM, RENEWAL AND TERMINATION/SUSPENSION

Term: The term of this Agreement will commence on the Effective Date and will
terminate on March 31, 2028, unless otherwise earlier terminated or unless renewed
in accordance with section 3.2 (the “"Term”).

Renewal: WorkSafeBC may renew this Agreement on the same terms and conditions
as contained in this Agreement for one additional two-year term, and a subsequent one-
year term upon 30 days’ written notice to the Contractor prior to the expiry of the Term
then in effect.

Termination for Breach: WorkSafeBC may terminate this Agreement in whole o part
immediately upon written notice to the Contractor if the Contractor:

ement to
actor, at its
ys from receipt
ime stipulated by

(a) fails to deliver the Services in accordance with the terms of thi
the satisfaction of WorkSafeBC which failure is not cured by t
own expense, to WorkSafeBC's satisfaction within ten Busimes
of notice from WorkSafeBC, or such other greater pe

WorkSafeBC;

(b) fails to ensure that the Services are provided by the appropffate qualified and/or
certified Personnel as required by this Agree or fails to have adequate
qualified and/or certified Personnel to perfor rvices, including a failure

t

as a result of a change in the registratio any Personnel with their
professional association or college, or any Gomplaint that results in a disciplinary
hearing or disciplinary action with resp t@ersonnel with their professional
association or college;

(o) breaches any of its obligations r¥his Agreement with respect to privacy,
confidentiality, criminal record cks, conflicts of interest, notification with

respect to a proposed chang the legal ownership, Facility location,
occupational health and safety under section 10.1(e), or engages in any
prohibited activities,as t¥p section 2.6;

(d) submits misleadi n lon to WorkSafeBC, including without limitation
invoices that have terial inaccuracies, including Services not performed or
inaccuracies ingP | qualifications;

(e) ts where notice has been provided under this Agreement
et out in the notice;
() representation or warranty in this Agreement [or the Contractor’s

nse to*Vendor Application Form] that is untrue or incorrect at the time at
ch it was made;

g) becomes insolvent or bankrupt, has a receiver appointed, or is unable to continue
brovide the Services for any reason; or

It any Personnel engages in behaviour which in the opinion of WorkSafeBC, acting
reasonably, is inappropriate, including but not limited to, in contravention of any
applicable professional guidelines and WorkSafeBC policies, or as otherwise
permitted by the terms of this Agreement.

No Fault Termination: WorkSafeBC may terminate this Agreement in whole or in part
at any time as it determines in its sole discretion and for any reason by providing 30
days’ written notice to the Contractor. The Contractor may terminate this Agreement at
any time as it determines in its sole discretion and for any reason by providing 30 days’
notice to WorkSafeBC.
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3.5 Consequences of Termination: In the event of a termination or expiration of this
Agreement:

(a) the Contractor will complete and deliver to WorkSafeBC on the effective date of
termination all outstanding reports or forms with respect to an Injured Worker
set out in this Agreement;

(b) if directed by WorkSafeBC, the Contractor will provide a list to WorkSafeBC of
any Injured Workers and Services being provided to them that will not be
completed by the effective date of termination and either provide reasonable
assistance to WorkSafeBC to transition Injured Worker(s) whose tréatment
cannot be completed prior to the effective date of the terminati other
services providers, and/or if directed by WorkSafeBC, complet
Injured Worker(s) that were commenced prior to the effective d
in accordance with the terms and conditions of this Agreement@s may, be directed
by WorkSafeBC;

(©) WorkSafeBC will pay the Contractor the undisputed a
up to the effective date of termination and for any
section 3.5(b) as directed; and

(d) except for an amount payable under section @the Contractor will not be
io

entitled to claim for or receive any other rem compensation or payment
of any nature whatsoever from WorkSafe

3.6 Suspension: In addition to its other rights u
the right in its sole discretion to immediat
right to provide any or all Services, includi
if it is in breach of any provision of thi
of the Agreement to WorkSafeBC's sat
the ability of the Contractor to perfi@rm t

reement, WorkSafeBC reserves
nd referrals and/or the Contractor’s
ithout limitation in a particular Facility,
nt, is not complying with any provision
or if WorkSafeBC has lost confidence in
ervices, until such time as the breach, the

compliance issue or performa i is resolved to WorkSafeBC's satisfaction.

3.7 Termination of any Facility: dition to its other rights under this Agreement, if the
Contractor provides Serv f ore than one Facility, WorkSafeBC may terminate
this Agreement in acc ith sections 3.3 or 3.4 with respect to any such Facility.

3.8 Rights Cumulati
of suspensio
WorkSafeBC
Services render
the Contrgetor’s o

4. MY PRO ER SERVICES

er Services Use: The Contractor will use My Provider Services for the purposes
ing invoices under this Agreement and for any other purposes as may be
by WorkSafeBC from time to time.

ts of termination under section 3.3 and 3.4 and the rights

n 3.6 are in addition to any other right or remedy that
Payment by WorkSafeBC of any invoice to the Contractor for
y the Contractor will not be deemed to be a waiver of any breach of
igations arising under this Agreement.

4.2 Provider Services Access: The Contractor will take all steps necessary to obtain
access to the My Provider Services for itself and for the Personnel who are required to
access My Provider Services for the purposes set out under section 4.1 upon execution

of this Agreement.

4.3 My Provider Services Security: The Contractor will ensure that access to and use of My
Provider Services is strictly limited to only those Personnel who require access for the
performance of Services, and will take all necessary steps to manage My Provider
Services access and security, including without limitation by ensuring each Personnel’s
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5.
5.1

5.2

5.3

5.4

5.5

access to and use of My Provider Services is limited to only that necessary to perform
the Services.

PAYMENT AND INVOICING

Fees: Subject to receiving an invoice that complies with this Agreement, WorkSafeBC
will pay the Contractor fees in accordance with Schedule B for providing Services
actually performed only if the Services have been authorized by WorkSafeBC and if the
Contractor has provided the Services in compliance with the terms and conditions of
this Agreement. All fees are billable and paid in Canadian funds only. The Contractor
agrees that all invoices are subject to verification by WorkSafeBC after payment and
payment may be adjusted if the invoice does not comply with this e or is
otherwise incorrect.

No Additional Billing: The Contractor shall not charge directly or indi any fees or
other charges of any nature for Services provided under this Agree tt e Injured

Worker or to any other individual, business or other entity, @xcept as expressly
permitted in this Agreement. The Contractor acknowledges and agrees that no
WorkSafeBC Officer has the authority to deviate from the feeSypayable under Schedule
B and that no amount will be payable under this Agreement;"€Xcept as set out in
Schedule B.

Interest: WorkSafeBC will not be liable to pay an 'V@With respect to an invoice

or an amount due under this Agreement.

eBC within 90 days of the DOS
an Injured Worker that comply with

Invoices: The Contractor will submit invoices
for each related fee code included in an inv,

the following:
(a) the Services must be invoiced tely for each Injured Worker and all invoices
must include Services prov@' Injured Worker only;

nat

ice must have been performed prior to the invoice
clude billing for future Services;

(b) all Services included in
date, and the invai

(o) the Services must i ed using the appropriate fees codes as set out in

Schedule B;
(d) Services ui@roval from WorkSafeBC must not be invoiced unless that
e

b ceived as required under this Agreement;

(e) the payegiumber assigned to the Contractor by WorkSafeBC must be referenced

(f re applicable, PST and GST will be indicated separately on each line item and
e‘@ontractor’s GST registration number included;

g) ices must only be issued in the Contractor’s name exactly as it appears in
s Agreement; and

all dates must be in the format yyyy/mm/dd.

WorkSafeBC is under no obligation to pay invoices received more than 90 days from
the DOS.

Invoice Submission: Invoices must be submitted to WorkSafeBC electronically either:
(@) via the Medical Services Plan (MSP) Teleplan system (at no cost to WorkSafeBC),
or: (b) via My Provider Services in accordance with sections 4.1 - 4.3 above. Unless
otherwise directed by WorkSafeBC, the Contractor must not submit invoices by any
other method. If the Contractor wishes to change an invoice after submission, the
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5.6

5.7

5.8

5.9

5.10

6.2

Contractor must not resubmit the invoice but must contact Payment Services for
instructions.

Invoice Rejection: WorkSafeBC may reject an invoice that does not comply with section
5.4 or otherwise contains errors, and is under no obligation to pay an invoice until it has
received an invoice that is in compliance with this Agreement and free from errors.

Time to Resolve: The Contractor must rectify the invoice rejected under section 5.6
within:

(a) 180 days from the DOS for the specific fee code item related to the rej
error or the last DOS if the rejection or error is not related to a specific fi
item or to more than one fee code item; or

(b) 90 days from the date of the initial rejection of the invoice, if
than the date in 5.7(a).

The Contractor must contact Payment Services for instructig mit a rectified
invoice. Where the Contractor does not agree with its re statement and/or
invoice rejection, the Contractor will follow up with WorkSa a timely manner
after receiving the remittance statement or other notification 0 oice rejection, but
in any event, within 90 days of the remittance statemeng,date or other notification. If
after the initial follow up within the 90 day time peri ere has been no meaningful
attempt by the Contractor to resolve the issue withingl809fdays of the DOS, including
taking such steps as are necessary to recondile the Contractor’s accounts to the
remittance statements, the Contractor wai (nght to review the remittance
statement and it will be deemed to be cor hich case the Contractor will not be
entitled to payment for the Services inclu in‘'such invoice that are the subject of

the invoice rejection and WorkSafeB ave no liability to pay for such Services.
Payment: WorkSafeBC will pay undi ted amount of any invoice that complies
with this Agreement. Where the§Contractor provides the Services from multiple
Facilities, WorkSafeBC will, on ePayment to the Facility from which the invoice is
issued and will not creaté(s e payments by Facility.

Invoicing Procedures:
sections 5.1 to 5.8 a
to the Contract

Set-off: If

afeBC may change the invoicing requirements set out in
during the Term upon providing 60 days’ written notice

becomes obligated or liable to pay any money to the Contractor
under this Agre@ifient or otherwise, that sum, at the election of WorkSafeBC and without
limiting or,waiving@any right or remedy against the Contractor, may be set-off against
and applied to any amounts that are due and owing by the Contractor to WorkSafeBC
pursuan the WCA or any amount by which the Contractor has been overpaid under
thi nt until those amounts have been completely set-off.

F OWNERSHIP, FACILITY LOCATION

ritten Notice: If there is a proposed change to the legal ownership of the Contractor
any change to the Facility location from that set out in Schedule C, the Contractor
will provide at least 60 days’ written notice to WorkSafeBC and request for approval of
any proposed changes to the WorkSafeBC Director, Procurement Services. WorkSafeBC
will treat this information as confidential until WorkSafeBC is advised the information is
public.

Qualification Requirements: In the event of a proposed change as described in section
6.1, WorkSafeBC reserves the right in its sole discretion to require the Contractor and/or
prospective new owner to qualify or requalify as a Services provider. The Contractor
and/or the prospective new owner must provide such information as required by
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WorkSafeBC for the purpose of its qualification or requalification process. The
Contractor acknowledges and agrees that submission of the required information will
not result in automatic approval of any change. WorkSafeBC reserves the right in its
sole discretion to decline to approve any proposed change as described in section 6.1.

6.3 Approval: WorkSafeBC will advise the Contractor as soon as it is practicable whether
or not the proposed change(s) meets the requirements for qualification. The Contractor
will not provide Services based on any requested changes until WorkSafeBC has
provided its approval.

7. AUDIT, INSPECTION AND PERFORMANCE STANDARDS

7.1 Obligation to Keep Records: The Contractor will maintain the following 0

(a) all records of the Services provided under this Agreement to a Warker
and relevant underlying or related materials for a period of hree years
from the date Services were last provided to that Injured r for the length
of time required by the Contractor’s governing pr 3 dy following
provision of the Services, whichever is longer; and

(b) all books and records regarding fees invoiced and inistration of this
Agreement and all underlying or related mater;j for a period of either seven
years from the date Services were last provi nder this Agreement or the
length of time, if any, required by the Con d verning professional body
for such books and records, whichever is l@nger.

7.2 Audit and Inspection of Records: When re WorkSafeBC the Contractor will
within five Business Days or such other a utually agreed upon between the

ign by WorkSafeBC or its authorized

parties, make available to WorkSafeB@ s and records in section 7.1(a) and/or
t

ovide copies of such books and records to

WorkSafeBC or allow WorkSafeBCWto access the original copies of such books and

records during normal busine r
specified by WorkSafeB€. omtractor shall not charge any fee for the cost of
reproduction of any records,re d to be kept under this Agreement.

Yy ti

(b) for inspection, audit, or re
representatives. The Contractor w@

t the Contractor’s office or place of business, as

e during the Term and from time to time, WorkSafeBC

7.3 Credential Review: ‘ﬁ Y
may undertake revie
Personnel angd
The Contracto

7.4 Service Oversight

o gonfirm the professional credentials of the Contractor and its
plia ith the criminal record check requirements in section 2.4.
ide all documentation requested by WorkSafeBC.

er Service Agreement Expectations): WorkSafeBC will have the right

to acce e Contractor’s Facility(ies) at a mutually agreed date which shall be no later
than five Business Days’ from notification, during regular business hours for the purpose
of ensUki hat the Services are performed as outlined in this Agreement and are
sat ory to WorkSafeBC. Notwithstanding the foregoing, WorkSafeBC may access

deility (ies) immediately and without prior notice where necessary, in WorkSafeBC's

ole discretion acting reasonably, to address an actual or potential safety issue. When

uested by WorkSafeBC, the Contractor will meet (either in-person or via audio or

video conferencing) with representatives of WorkSafeBC, and provide such information
as required by WorkSafeBC, to review any matter of concern to WorkSafeBC. Such
reviews may include, but will not be limited to:

(a)

Service agreement expectations and performance (or execution) of Services
under this Agreement, including, but not limited to:

(i) Injured Worker attendance and the communication thereof to WorkSafeBC;
(ii) Appropriateness of treatment goals/plans;
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7.5

3.
8.1

8.2

8.3

(iii)Injured Workers’ recovery progression towards treatment goals;
(iv)General communication with WorkSafeBC personnel;

(v)Clinical rationale for ongoing and recommended physiotherapy treatment;
and

(vi)Overall use or execution of Services under this Agreement;

(b) fee code reviews to determine compliance with Schedule B; and

(c) report reviews to determine compliance with the reporting requirementsjunder
this Agreement.

Remedies: In addition to WorkSafeBC'’s rights of termination under ti 3.3pand
3.4 and rights of suspension under section 3.6 for any non-co ith this
Agreement with respect to service quality, WorkSafeBC will ha he

@

(b) to require the Contractor to take steps to rectify the service quality issue,
including developing a remedial action plan to @» ify the steps the Contractor
must take to rectify the issue and a time by whi€hfSuch steps must be completed,
to WorkSafeBC's satisfaction within the ti spe d by WorkSafeBC.

(a) where a service quality review reveals an overbilli
exercise its rights of set-off under section 5.10; and/o

ontractor, to

INTELLECTUAL PROPERTY

Work Product: For the purposes of this Ag ent) "Work Product” means all reports
(including without limitation the conte a ritten reports prepared and submitted
by the Contractor under Schedul plans, models, data, designs, programs,
specifications, work-in-progress and’do tation in any form whatsoever created or
reduced to practice or fixed in a tangible medium of expression by or on behalf of the

Contractor, whether along, or thers, as part of or ancillary to the performance of
the Services but excludgs actor Work Product. “Contractor Work Product”
means (a) all right, title in subsisting in any discoveries, inventions, designs,
drawings, processes, edures, reports, plans, models, data, systems, programs,
specifications, work-i gress and documentation created or owned by the Contractor

S 0 es prior to the Effective Date, and (b) clinical, session or
progress noté er records that are created by the Contractor in the course of
providing the vices to an Injured Worker and that the Contractor is not required to
submit to

d Forms: WorkSafeBC owns all right, title and interest in the reports and
in the performance of the Services and no such right, title and interest will
ontractor as a result of its use (or that of its Personnel) of such reports and

ip: WorkSafeBC shall own all right, title and interest in the Work Product, and
Contractor does hereby assign and transfer the Work Product, including the
intellectual property rights therein, vested and contingent to WorkSafeBC. The
Contractor hereby waives any moral rights in and to the Work Product and will ensure
that its employees, subcontractors and agents also waive any moral rights they may
have in the Work Product. The Contractor hereby warrants and represents that the
Work Product does not infringe any third-party intellectual property rights. The
Contractor agrees to execute any documents or do any acts WorkSafeBC reasonably
requires perfecting WorkSafeBC’s ownership and will obtain all assignments in favour of
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WorkSafeBC of rights, title and interest from any employees and subcontractors to give
effect to this section.

9. ACCESS TO INFORMATION, PRIVACY AND CONFIDENTIALITY

9.1 Freedom of Information and Protection of Privacy:

(@)

(b)

9.2 D

Application: The Contractor acknowledges that FIPPA applies to the Services it
provides to WorkSafeBC and agrees to comply with FIPPA in the performance of
the Services. Without limiting the generality of the foregoing, the Contractor
acknowledges and agrees that this Agreement and any records provided to
WorkSafeBC may be disclosable under FIPPA.

Privacy Compliance: The Contractor agrees to comply, and en its
Personnel comply, with the provisions of FIPPA, this Agreemen e Priyacy
Protection Schedule attached as Schedule D with respect th ontractor’s
collection, storage, access, use, disclosure and disposa al Information
as defined in Schedule D in the performance of the 3€ ithout limiting
the generality of the foregoing, the Contractor:

i acknowledges and agrees Injured Worker sonal Information
disclosed by WorkSafeBC to the Contr and records required under
this Agreement to be created by the ractor for WorkSafeBC that
include Injured Worker Personal I ioff are WorkSafeBC's records
and must be treated in accordan€e with FIPPA and the obligations set
out in Schedule D, includin a;@%rsonal Information must be
stored inside Canada only;

ii. ensure reasonable sec gements with respect to the Personal

Information that incl ajminimum:

1. ensuring all sical*files containing Personal Information are
secured wi ical safeguards (such as locked file cabinets,
monitgted stem) in a restricted area that is not accessible
to th b atients/clients and ensure access is restricted to

Person who have a need to access the information.

2. e all computers and other electronic devices used to access
Information are password-protected for individual users

strong passwords, and ensure computers and other electronic

evices are adequately protected from hacking and viruses; and

nsuring that all email communications that contain Personal
Information are encrypted.

may, notwithstanding section 15 of Schedule D, disclose Personal

1.
O Information outside Canada where required for the purposes of

payment, provided such disclosure is limited to the least amount
necessary to process payment.

inition: “Confidential Information” means all information and data, whether oral,

written, graphic, machine readable or any tangible form whatsoever, relating to Injured
Workers, claims, the business, commercial strategies, pricing, personnel, products, or
services of WorkSafeBC, and any other information that is marked “confidential”, or that
by its nature is confidential or proprietary. Confidential Information does not include
any information that the Contractor proves: (a) was lawfully in the Contractor’s
possession before receiving it from WorkSafeBC; (b) is provided in good faith to the
Contractor by a third party without breaching any obligations; (c) is or becomes
generally available to, or accessible by, the public through no fault of the Contractor or
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9.3

9.4

9.5

9.6

9.7

no wrongful act of a third party; or (d) was or is independently developed by the
Contractor without reference to the WorkSafeBC’s Confidential Information.

Protection: The Contractor and its Personnel will protect the Confidential Information
with the same level of care that it would protect its own confidential information, but in
any case, not less than a reasonable standard of care, including protecting the
Confidential Information against such risks as unauthorized access, use, disclosure or
disposal by making reasonable security arrangements. The Contractor may only use the
Confidential Information if that use is: (a) for the performance of the Contractor’s
obligations under this Agreement, and (b) limited in access to only those employees,

their duties, and only to the extend necessary.

Permitted Exceptions: The Contractor and its Personnel shall not co
any third party whatsoever any Confidential Information withou
consent of WorkSafeBC, which consent may be arbitrarily wit :
disclosure is: (@) necessary to enable the Contractor to pe
this Agreement; (b) required by law, including without limita

all such cases, the Contractor advises WorkSafe rogram Manager as soon as
possible after disclosing the Confidential Informiatio the fact that Confidential
Information is being disclosed under this section. §he Contractor agrees to immediately

vent of any unauthorized access
Contractor receives a legal order,
orkSafeBC Confidential Information in

to or disclosure of Confidential Informatio
warrant or demand for disclosure that i
its scope.

€
Disposition: Subject to the provisi@ns o hedule D, when this Agreement ends or is

terminated, the Contractor wil Il Confidential Information to WorkSafeBC, or if
requested, destroy itin r specified by WorkSafeBC.

Section 235: Nothing in this A ent relieves the Contractor and its Personnel of any
obligations they may er section 235 of the WCA.

Remedies: If the,Co ctor violates any provision of sections 9.1 to 9.6 or Schedule
D, WorkSafe re ny and all legal rights and remedies, including the right to
seek injunctiv addition to its rights of termination under section 3.3.

10. CONTRACTORR ONSIBILITIES
10.1 General'Responsibilities: The Contractor will:

a) with all applicable laws, codes, by-laws, and regulations in force in British
mbia, applicable professional standards and industry codes and all applicable
lished WorkSafeBC policies in effect during the Term, and obtain all necessary

licenses, permits, approvals and permissions to perform the Services;

(b immediately disclose to WorkSafeBC if it is or at any time becomes a non-resident
of Canada for the purpose of the Income Tax Act;

(©) ensure its Personnel when delivering Services at a WorkSafeBC location and with
respect to the Services performed under this Agreement, comply with
WorkSafeBC internal policies with respect to the conduct of WorkSafeBC business
and workplace practices that are provided to the Contractor either before or
during the Term, including without Ilimitation the policies located on
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(d)

(e)

(f)

(9)

(h)

WorkSafeBC’s “Our Purchasing Policies and Terms” website as it may be updated
from time to time;

remove any Personnel from the performance of the Services who WorkSafeBC,
in its sole discretion acting reasonably, deems to have conducted themselves
outside the scope of this Agreement, to have conducted themselves
inappropriately or deems to be unsuitable and, if required, replace that person
as soon as reasonably practicable. If WorkSafeBC makes any such determination
under this section 10.1(d), WorkSafeBC will first engage the Contractor to discuss
the conduct and determine next steps to ensure Personnel will rectifly such
behaviour and return to meeting performance expectations und this
Agreement;

ensure the safety of persons providing the Services and all Inju
comply at all times with the WCA and Occupational Health and Safe egulations
made under it (or the applicable act and safety reg ionsSyif Services are
performed outside of BC), and maintain a health andfsafety\plaacceptable to
WorkSafeBC and produce a copy of the plan to WorkSafeBC upon request;

if an employer, be registered and in good standing with™WorkSafeBC (or the
entity with jurisdiction over the Contractor equo WorkSafeBC if Services

are performed outside of BC) throughout the , and if not an incorporated
entity, obtain Personal Optional Protectj dvegage from WorkSafeBC, if
available, that is fully paid and in effect theoughaqut the Term;

comply with WorkSafeBC policies wi to reporting threats by Injured
Workers and others, whether percei r made against WorkSafeBC, its
employees, Contractor Personn r individuals. Threats include, but are
not limited to, physical threa sujcide threats. If the Contractor becomes
aware that the Injured Wor, mk of imminent harm to self or others, the
Contractor will contact local icing authorities and the WorkSafeBC Officer with
conduct of the Injuked W er$claim without delay. This requirement does not
C

relieve the Contra s Personnel of any professional obligations and duties
to report that they: y oth€rwise hold; and

provide the Se frée from any real or perceived conflict of interest, including
without ligi ajconflict of interest arising from personal relationships or
tio s. Without limiting the generality of the foregoing, the
ically acknowledges and agrees that it is a conflict of interest to
advocate or on behalf of an Injured Worker with respect to a matter related
to gthe Injured Worker's claim or to be the Injured Worker's authorized
r@presentative. The Contractor will immediately advise WorkSafeBC in writing of

3 al or perceived conflict of interest.
sinq or Promotion: Except as set out in section 10.3, the Contractor will not
e

%is€ or promote its relationship with WorkSafeBC or the existence of this

greement, or use WorkSafeBC’s name, official marks, trademarks, any contents of this

eement, or the name or image of any Injured Worker for any purposes whatsoever,

including related to advertising, promotion, publications or mailing lists, whether
verbally or in written form, except where WorkSafeBC’'s Procurement Services
Department provides the Contractor prior written approval and then only in strict
compliance with that approval. If WorkSafeBC, in its sole discretion, determines that
there is any use in non-compliance with this section, WorkSafeBC may, as it determines
in its sole discretion, direct the Contractor to cease the non-compliance or may
terminate this Agreement immediately under section 3.3 or both.
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10.3

10.4

10.5

11. INSURANCE AND INDEMNITY

11.1

11.2

Permitted Statement: During the Term of the Agreement, unless otherwise notified by
WorkSafeBC in writing, the Contractor may use the statement “Part of the WorkSafeBC
Provider Network” in its advertising, provided that the statement is not the purpose or
focus of the advertising and is in a smaller font than the Contractor name.

Independent Contractor: The Contractor is an independent contractor and not an
employee, agent or partner of WorkSafeBC. The Contractor will not, and will ensure
that its Personnel do not, in any manner whatsoever commit or purport to commit
WorkSafeBC to any payment or obligation whatsoever.

No Control: WorkSafeBC may, from time to time, give such instructions as |t copsiders
necessary to the Contractor in connection with the provision of the
Contractor will comply with these instructions, but the Contractor will no
the control of WorkSafeBC with respect to the manner in which suc tions)are
carried out except in regard to general WorkSafeBC standards, polici

Indemnity: Despite any WorkSafeBC insurance coverage, thé or will indemnify
and save harmless WorkSafeBC, its directors, officers and em ags from and against
all claims, demands, losses, damages, costs, penalties, fines, complaints (including
without limitation complaints under human rights | tion and FIPPA), liabilities,
and/or expenses, including actual legal fees and di ts, arising from or caused
by any breach of contract, errors, omissions, ul onduct, breach of laws, or
negligence of the Contractor, its directors, officers, ployees and subcontractors,

except to the extent that such claims, de , ses, damages, costs, penalties,
fines, complaints, liabilities, and/or expen is result of errors, omissions, wilful
misconduct, breach of laws, or negli WorkSafeBC, its directors, officers, or
employees.

Insurance: During the Term, the tra will maintain at its own expense and ensure
that any subcontractors maintaimgattheir own expense:

(a) commercial gener urance covering bodily injury, personal injury and
property damage i rties in an amount of not less than $2,000,000.00.
Such insurance i

(b) professig i insurance with a limit of not less than $3,000,000.00, which
cover may be occurred due to errors or omissions or acts of
neglige Contractor during the Term.

WorkSafeBC will amed as additional insured for all purposes under the commercial
iability insurance which will include a cross-liability clause. The Contractor will
equest by WorkSafeBC, certificates of insurance evidencing compliance with

surance that it is required to have at law or which may be necessary or advisable for
tRe Contractor to obtain.

12. GENERAL

12.1

Entire Agreement: This Agreement and the Reference Manual constitutes the entire
agreement between the parties regarding the Services and supersedes all proposals or
prior understandings, communications, representations and agreements, whether oral
or written. No modification of this Agreement will be effective unless in writing and
signed by the parties. Notwithstanding the foregoing, WorkSafeBC will be entitled to
amend the Reference Manual from time to time and at any time without signatures of
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12.2

12.3

12.4

12.5

the parties. In the event of a conflict between a schedule and a provision in the body of
the Agreement or between the Reference Manual and the body of this Agreement, the
provision in the body of the Agreement will apply, and in the event of a conflict between
the Reference Manual and a schedule, the schedule will apply unless the schedule
expressly states to the contrary.

Assignment: The Contractor will not directly or indirectly assign any obligations under
this Agreement without the prior written consent of WorkSafeBC's Director, Procurement
Services. A refusal to consent to an assignment to a non-Canadian entity or an entity
that does not or cannot comply with FIPPA with respect to the storage, access,
disclosure of Personal Information will not be considered unreasonable. The Co
will not at any time directly or indirectly assign the Contractor’s account

any claim that it may have against WorkSafeBC, other than through the of
law or valid court order in a bankruptcy or insolvency proceeding. ctalways to
sections 6.1 - 6.3, the Contractor must immediately advise kSafeBC if the

Contractor comes under the direct or indirect control of any
not control it as at the Effective Date. This Agreement will
their successors and permitted assigns.

rentity that does
g on the parties,

C

Law: This Agreement will be governed by and construed in accordance with the laws of
the Province of British Columbia, and each of the by their execution of this
Agreement irrevocably attorns to the exclusive juri ti of the courts of British
Columbia in regard to any and all disputes arising o or in connection with this
Agreement.

Notice: Any notice required to be given er this Agreement will be validly given if
given by personal delivery, email or regular@mail posted by first class mail in Canada
addressed and sent to the applicable t out below:

To the Contractor: To WorkSafeBC:

Address Workers’ Compensation Board

Address 6951 Westminster Highway

Richmond, BC V7C 1C6

/@4

Attention: Contact Name, Attention: Director, Procurement
Services
Email addressNEmail Email address:

procurement@worksafebc.com

t of a postal strike, notice must be given by personal delivery or email. A
Will be deemed to be received when delivered if given by personal delivery and
after mailing if sent by mail. Any notice may be validly given by email sent
o] the email address noted above, or such other address as a party provides notice of,
rovided that there is an acknowledgment of receipt given to the sender within 24
ours of the email notice being sent that is not system generated or automated in any
manner. If a valid acknowledgment is not received within 24 hours, delivery of the
notice must be made using another method permitted under this section.

Dispute Resolution: In the event of a dispute between the parties with respect to this
Agreement other than Excluded Disputes as defined below, the parties agree that the
following dispute resolution process will apply:

(a) the responsible managers in each case will attempt to resolve the dispute in the
first instance;
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(b) if the managers are unable to resolve the dispute within 30 days of the dispute
arising, either party may request in writing that the other party immediately
appoint an accountable executive who is, at a minimum, at the vice president
level (or equivalent) to meet with the requesting party’s accountable executive
to attempt to resolve the dispute

(c) if the accountable executives are unable to resolve the dispute within 60 days of
the dispute arising or such other period as they may agree in writing, then either
party may refer the matter for arbitration under the Arbitration Act. Unless the
parties otherwise agree in writing to virtual proceedings, the place of arhitration

equally share the costs of arbitration other than costs w
representation by legal counsel and the costs related to the provis
evidence;

o perform their
jec®matter of the

(d) unless otherwise agreed by the parties, the parties will
obligations under this Agreement, other than the spe
dispute, during the resolution of any dispute;

(e) where the Contractor is an individual, the Contractor WillFFpersonally proceed

through each of the foregoing steps; and
(f) “Excluded Disputes” are disputes that relate @ breaches of sections 3.3,
3.4, 3.5. 3.6, or 9.1-9.6.

12.6 Waiver and Severability: WorkSafeBC's failu
that provision nor does it affect WorkSa
consider the non-compliance as a breac rkSafeBC’s waiver must be express and
in writing before it is effective. If a prn n i$ deemed invalid or unenforceable, that
provision will be severed from the enf and the remainder of the Agreement will
have force and effect.

e a provision is not a waiver of
ight to enforce the provision or to

12.7 Survival: In addition to any o
or expiration of this Agre
5.1,5.3,5.7,5.8, 5.10,
the termination or expi

ision expressly stated to survive the termination
ich would survive by implication, sections 2.6, 3.5,
2m8.1-8.3, 9.1-9.6, 10.2, 11.1 and Schedule D survive
f this Agreement.

12.8 Force Majeure:
defaulted un

it patty will be liable to the other party nor be deemed to have
br ed this Agreement for any failure or delay in fulfilling or
performing an his Agreement where such failure or delay extends beyond 30
days andis as a ult of or caused by a “Force Majeure Event”. A Force Majeure Event
is any ca beyond a party's reasonable control, whether or not foreseeable, including
without itation fires, explosions, earthquakes, floods, pandemic or local epidemic,
strike stoppages or slowdowns or other industrial disputes or disturbances, riots,
inv @ war or civil disturbances, acts of military authorities, orders or acts of
govesnment or a regulatory body whether federal, provincial or local, inability to obtain

y license or consent necessary for use of any telecommunications facilities, or delays

used by carriers or material shortages where no other carrier or material provider is
reasonably available. A party must promptly provide written notice to the other party if
the party anticipates any failure or delay in fulfilling or performing any term of this
Agreement as a result of a Force Majeure Event, and in that written notice, identify the
anticipated or actual Force Majeure Event and the period of time the party expects the
Force Majeure Event to continue. The party must provide the other party with updates
to the information in the written notice as new information becomes available. During a
Force Majeure Event, the impacted party must use reasonable efforts to limit the effects
of the Force Majeure Event and to resume the performance of the party’s obligations
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12.9

under this Agreement as soon as reasonably practicable. Nothing in this paragraph
prejudices or limits any termination or suspension right of a party under this Agreement.

Independent Legal Advice: The Contractor acknowledges that it has read and
understands this Agreement, that it has had the opportunity to obtain independent legal
advice on this Agreement, and that it is entering into this Agreement with full knowledge
of the contents hereof, of its own free will and with full capacity and authority to do so.

12.10 Counterparts: This Agreement may be entered into by each party signing a separate

copy of this Agreement (including a faxed or an electronic PDF copy), each of which will
be deemed to be an original and together constitute one and the same agreement.
Delivering the signed Agreement to the other party by fax or email will effective

OQ

IN WITNESS WHEREOF, the parties have executed this A@nt as of the Effective Date.
(.

WORKERS’' COMPENSATION BOARD [CONTRACTOR]
by its authorized signatory: b&a\horized signatory:

<
.

Name of Authorized Signa : Name of Authorized Signatory:

Title:

Title:

O
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SCHEDULE A
SERVICES

DEFINITIONS
1. In this Schedule A and in Schedule B, the following terms have the following meanings:

(a) “Discharge Report” means the Physiotherapy Discharge Report (Form
83D222), in which the Contractor must check the box next to “"Discharge Report”;

(b) “Extension” has the meaning ascribed to it in section 19(c);

(c) “Treatment Plan Report” means Form 83D219, and is a report submitted to:
(i) support the Contractor proceeding with an Extension in a

section 31; or (iii) request approval for additional Hydrothera in
accordance with section 40(b)i.B;

(d) “Hydrotherapy” means a pool therapy program specifi ed to improve
neuromuscular skeletal function;

(e) “Initial Visit” means the day of the first visit by a d Worker to the
Contractor’s Facility for Services, which day is counted as day zero. For greater
certainty, the first day of visit post claims-rela rgery will be an Initial Visit
for a new Physiotherapy Treatment Period ev the surgery takes place

during previously commenced Physiothera r nt Services;
(f) “Kinesiologist” or "KIN” means an_i i who is a registrant in good
standing with the British Columbia As§ociation of Kinesiologists;

(g) “KIN Session” has the meanin ri to it in section 45;

(h)  “Physical Therapist” or "PT’ ang a physical therapist Personnel who is a
registrant in good standingith CPBC;

(i) “Physical Therapist orker” or "PTSW"” means a physical therapist
support worker P aspdefined by the CHCPBC;
()  “Physiotherapy tm Services” has the meaning ascribed to it in section

19;

(k)  “Physio apy Initial Assessment” has the meaning ascribed to it in section
19(a)(
() “Physio rapy Initial Report (Treatment/Post Surgical)” means the

Treatment/Post-Surgical Initial Report (Form 83D555), in which
the Contractor must check the box next to “Physiotherapy Treatment Initial
epert”;
) ysiotherapy Treatment Period” has the meaning ascribed to it in section
b);

)  “Post-Surgical Initial Report” means the Physiotherapy Treatment/Post-
Surgical Initial Report (Form 83D555), in which the Contractor must check the
box next to “Post-Surgical Initial Report”;

(o) T“Post-Surgical Physiotherapy Initial Assessment” has the meaning ascribed
to it in section 19(a)(ii);

(p) "“PTSW Session” has the meaning ascribed to it in section 45;

(q) “Requested Report” means an ad hoc report (a) requested by WorkSafeBC that
provides objective clinical findings and return to work barriers and/or additional
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(r)

information as requested by WorkSafeBC; or (b) may be submitted by the
Contractor to WorkSafeBC to request approval for additional Hydrotherapy visits
in accordance with section 40(b)ii; and

“Support Session” means either a KIN Session or a PTSW Session, as
applicable.

GENERAL SERVICE STANDARDS
2. The Contractor and its Personnel must perform the Services in accordance with the

provisions of this Agreement and with the minimum clinical and administrative

set out in the Reference Manual, as it may be amended by WorkSafeBC fr, e to
time. WorkSafeBC shall provide 30 days’ written notice of any amendimen the
Reference Manual in the form of "Network Bulletins” or other written notice,which'shall

include the effective date of the amendment. Notwithstandi
WorkSafeBC may issue amendments to the Reference Manual
such amendment or correction is necessary, in WorkSaf

egoing,
te effect if
iscretion, to

reasonably address errors or matters of safety.

3. The Contractor shall ensure that its Personnel are aware of an ed on the contents
of the Reference Manual. The Contractor is solely respaisible for maintaining a current
version of the Reference Manual that includes all amen ts issued in accordance with
section 2 of this Schedule A. The Contractor ackn esgand agrees that the official

and binding version of the Reference Manual is thie version posted by WorkSafeBC on
worksafebc.com.

4. The Contractor shall ensure that physiother@apy ices:

(a) are clinically appropriate and d ‘With the appropriate recovery goals as
identified by WorkSafeBC;

(b) are directed to the compensable injury;

(c) are in alignment i ving the physical and functional abilities of Injured
Workers to assist ing’ their critical job demands and returning them to
their pre-injury workyi fe, durable and timely manner; and

(d) are focused on , untess medically and/or physically contraindicated, including

e Re

rkers and others involved in the Injured Worker’s care on
early and safe RTW, and facilitating this process and

Contractor shall provide a Requested Report at any time on request by
Y The Contractor must ensure that all reports are completed using the
e WorkSafeBC form, and comply with the guidelines for reports contained in
rence Manual.

6. any reports submitted hereunder are incomplete or otherwise do not meet the
requirements set out in this Agreement, the Contractor shall properly complete the
report and resubmit it to WorkSafeBC and shall not be entitled to any additional payment
for such completion and resubmission.

7. The Contractor must provide WorkSafeBC with copies of all claims related
communication sent to the Injured Worker’s primary care practitioner, subject to the
Injured Worker’s consent. The Contractor shall provide the primary care practitioner
with copies of notes, reports or any other communications regarding the Injured
Worker's progress and/or relevant clinical findings, as the Contractor determines
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relevant or necessary to facilitate treatment and recovery and return to work
interventions in accordance with the Requirements (as defined below). The Contractor,
when clinically appropriate, should communicate with the primary care practitioner if
there are significant changes to the Injured Worker’s condition. The Contractor shall
bear any costs associated with providing such copies to the primary care practitioner.

8. The Contractor must maintain a complete and accurate clinical record for each Injured
Worker provided with Services under this Agreement. The clinical record shall comply
with the relevant CHCPBC Clinical Standards of Practice, be legible, and contain at a
minimum:

(a) DOS (individually) for all Injured Worker visits.
(b) reporting on physical and functional findings specifically as_th relate to
essential duties (critical job demands);

cription of job
confirmed by the

(c) documentation of conversations with the employer(s)
duties and job demands as reported by the Injured Wqa
employer and/or WorkSafeBC Officer, where possible;

(d) documentation of contacts with a WorkSafeBC Officer, and other health care

practitioners as it pertains to the treatment of jured Worker.
9. The Contractor must monitor an Injured Wor atténdance for treatment in
accordance with the treatment plan. The Contract@r mu otify the WorkSafeBC Officer
if an Injured Worker fails to attend treatment,fo eeks without the WorkSafeBC

Officer’s prior approval.

STAFF REQUIREMENTS AND QUALIFICAW
|

10. The Contractor shall ensure that afall ti

(a) one or more Physical pisi(s) is available to provide the Services at the
Facility(ies) for a @ini ofythree days per week;

(b) it has alternate Ph al rapists available where an Injured Worker's treating
Physical Thera absent for any reason. If the Contractor is unable to provide
an alternate cab Therapist, the Contractor must discuss and arrange an
altern t lan with the WorkSafeBC Officer and document any such

pplicable report required to be submitted hereunder;

(9] anypServices provided by a Physical Therapist Support Worker or Kinesiologist
provided in accordance with CHCPBC Standards of Practice, including any
t ards with respect to clinical notes, documentation, and supervision

Iuding availability); and

) hout in any way limiting any other provision of this Agreement, including
section 10.1, the Contractor shall comply, and shall ensure that its Personnel
comply, at all times with provisions of all applicable acts and regulations, the
CHCPBC Bylaws and CHCPBC Standards of Practice, including without limitation,
regarding clinical statements, code of ethics, and assignment of tasks, as
applicable (collectively, the “"Requirements”). If any of the Requirements
mandates a level of performance of the Services higher than the level required
by this Agreement, the Contractor and its Personnel shall meet the higher level
set out in the Requirements. In the event of a conflict between this Agreement
and the Requirements, the Contractor and the Personnel must provide the
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11.

12.

13.

14.

15.

Services in compliance with the Requirements and immediately notify
WorkSafeBC of the conflict.

If the CHCPBC imposes any restrictions or limitations on a Physical Therapist delivering
Services under this Agreement, the Contractor must immediately notify WorkSafeBC.
WorkSafeBC shall determine, in its sole discretion, whether such restriction or limitation
affects the Contractor’s ability to provide the Services under this Agreement. If
WorkSafeBC determines that such restriction or limitation affects the Contractor’s ability
to provide the Services under this Agreement, then the Contractor shall, at
WorkSafeBC’s request, remove the Physical Therapist from performing Service§ under

the Agreement, and without limiting any other right of WorkSafeBC ander this
Agreement, WorkSafeBC shall have the right in its sole discretion re the
nj

Contractor to provide an alternate Physical Therapist or may transfer th d Warker
to another service provider.

INITIATING SERVICES
Subject to section 14, the Contractor may provide the follow @ es to an Injured

Worker under this Agreement:

(a) if the Injured Worker's claim is pending, ontractor may provide a
Physiotherapy Initial Assessment or a Po rgical Physiotherapy Initial
Assessment to an Injured Worker provide at ate of the Initial Visit is 60
days or less from the date of injury;

(b) if the Injured Worker's claim has beeff a ed by WorkSafeBC, the Contractor
may provide:
.

i. any Services permitte en this Agreement provided that the date of
the Initial Visit is 60f#da ss from the date of injury; or

ii. in the case of Injured Worker who had claim-related surgery, any
Services nder this Agreement provided that the date of the
Initial Visitd d or less from the date of the surgery;

(c) if the Contractogmus reasonable efforts, determines that the Injured Worker
is not concurr recéiving additional physiotherapy treatment for the same
compen injtir d under the same WorkSafeBC claim.

If the Contra re whether the Injured Worker’s claim has been accepted or
whether it can vide Services in the circumstances, the Contractor shall contact a
WorkSafeBC Office®for direction before providing Services.

If the d of the Injured Worker’s Initial Visit is more than 60 days from the date of
inju he case of an Injured Worker who had claim-related surgery, the date of

e @ Visit is more than 60 days from the date of the surgery, the Contractor must
conta e WorkSafeBC Officer to obtain approval for physiotherapy treatment prior to

roviding Services, and shall not provide any Services under this Agreement if such
roval is not provided by the WorkSafeBC Officer.

The Contractor shall not provide Services under this Agreement to an Injured Worker if:

(a) the Injured Worker has a neurological condition that will require neurological
physiotherapy services or who is receiving neurological physiotherapy;

(b)  the Injured Worker is concurrently receiving home physiotherapy or other type
of rehabilitation treatment under the same WorkSafeBC claim for the same
injury. Notwithstanding the foregoing, the Contractor is not precluded from
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16.

17.

18.

(c)

(d)

(e)
(f)

(9)

(h)

The Contractor is responsible for ensuri
and 15 have been met before providin
acknowledges and agrees that a ph

providing Services to an Injured Worker concurrently receiving Hydrotherapy for
the same injury;

the Injured Worker has a concussion and/or vestibular condition that will require
such specific services or who is already receiving concussion/vestibular treatment
(from a Physiotherapist or Chiropractor), unless there is a clinical indication for
concurrent physiotherapy treatment not related to the concussion/vestibular
condition and the concurrent treatment has been approved by the WorkSafeBC
Officer;

the Injured Worker is unlikely to benefit from physiotherapy due to barri€ks that
are beyond the scope of this Agreement to resolve (such barri i
but are not limited to extreme psychological distress, medication su
abuse), or if an interdisciplinary program would more appro I eetP’the
clinical needs of the Injured Worker;

the injury or condition requiring intervention is not co er the claim;

due to a medical
abile hypertension,

the Injured Worker’s participation is medically contrai
condition (such conditions may include but are not limited

advanced pregnancy, unstable fracture) that w put the Injured Worker at
undue risk of harm, even under regular medic ervision;

the Injured Worker’s participation in the Sgfvic place staff or other clients
at risk; or

the Contractor does not have the skills o perience needed to treat the injury.

he requirements of sections 12, 13, 14
ices under this Agreement. The Contractor
ferral does not entitle an Injured Worker

for the provision of Services u&thls Agreement. If Services are provided in

circumstances other than thos oUjin sections 12, 13, 14 and 15, no amount can be
claimed under this Agree any Services rendered, and WorkSafeBC is not liable
e

to pay any such amount,

If the Contractor is
WorkSafeBC clai
contact Work
about claim
information, or
the Injure@ Worke

et out in Schedule B, section 2.

d by an Injured Worker who has not yet initiated a
ractor shall inform the Injured Worker that they must
te a claim. The Contractor shall not make specific comments
but may direct the Injured Worker to worksafebc.com for
vide a claim application form and/or the Teleclaim phone number to

C
a
, the#Co
to

Prior to viding any physiotherapy Services to an Injured Worker, the Contractor shall

(b)

he Injured Worker must participate in, an orientation which includes, but
ed to the following:

educating the Injured Worker as to the Services to be provided, including an
overview of the assessment and treatment plan process, rehabilitation and the
expected RTW process and obtaining the Injured Worker's written consent to
participate in physiotherapy Services, as well as explanation of the assessment
findings specific to the injured worker and the recommended treatment plan to
assist them in moving forward towards their recovery goals;

advising the Injured Worker that information relating to their treatment and their
file may be released to WorkSafeBC with or without their consent under the
provisions of the WCA and FIPPA, to their employer or the employer representative,
as required, and obtaining the Injured Worker’s written consent to the release of
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their personal information, including to communicate with other health care
providers involved in the Injured Worker’s care;

(c) advising the Injured Worker of program expectations including but not limited to
advising that active participation and attendance are essential towards obtaining
full benefit from the proposed treatment and ensuring that treatment goals are
reached in a reasonable time and for that reason, non-compliance may result in
suspension of benefits or discharge from treatment (as solely determined by
WorkSafeBC). The Contractor may also review its internal clinic policies regarding
late or missed appointments;

(d) advising the Injured Worker of the complaint resolution processSinc the
Injured Worker's right to contact a WorkSafeBC Officer an Quality
Assurance Supervisor or Program Manager of Health Care Progr,

(e) providing a Facility tour, including safety procedures ang datiop plan.

PHYSIOTHERAPY TREATMENT SERVICES

19. The Contractor acknowledges and agrees that “Physi apy Treatment Services”
may include:

(a) either: 1
(i) a“Physiotherapy Initial Asse omprised of the Services set out
in sections 20 to 22 below; or

(ii) a “Post-Surgical Physio nitial Assessment”, comprised of the
Services set out in secti te»26 below; and
(b) the “"Physiotherapy Trea%t eriod”, comprised of the Services set out in

sections 27 to 29 belo
(c) where applicable, "Extension”, comprised of the Services set out in sections
30 to 34 below an o} ed in the Physiotherapy Treatment Plan Report.

Physiotherapy Initial As

e
Il ide the following Services in the Physiotherapy Initial
irst seven days after the Initial Visit:

(a) acomplet ysical and functional assessment of the Injured Worker’s injury and

(b) ompletion of outcome measures as clinically indicated and as identified in the
siotherapy Treatment Initial Report;

) firmation from the Injured Worker on whether they have returned to work
and if so, at what level of duties (i.e. modified/full duties/hours);

completion and submission of the Physiotherapy Treatment Initial Report to
WorkSafeBC no later than seven days from the Initial Visit; and

(e) discussion with Injured Worker on assessment findings and treatment plan for
identified goals in the initial 5-week period.

21. 1If the Contractor’'s assessment under section 20 identifies findings that are inconsistent
with the injury on the accepted claim, the Contractor shall notify the WorkSafeBC Officer
via telephone within three days of the finding and document this in the "“Clinical
Impression” section of the applicable report. The Contractor must treat the Injured
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22,

Worker only for the injury accepted on the claim, until otherwise instructed by a
WorkSafeBC Officer. If the Contractor provides any Services to the Injured Worker
without approval, the Contractor shall not be entitled to submit an invoice for or receive
any payment for such Services.

The Contractor must ensure that the Physiotherapy Treatment Initial Report submitted
to WorkSafeBC under section 20 includes:

(a) DOS, being the date of the Initial Visit;

(b) significant clinical findings identified and/or treated as they relate to overy
and return to work goals, including any potential factors that jna ffect
recovery and return to work timelines;

(c) clear identification of current functional abilities;

reti¢n to work
io abilities and

(d) the recommended treatment plan to address recov
factors as it pertains to the Injured Worker’s curr
treatment goals; and

(e) scores on identified outcome measures as clinically in

Post-Surgical Physiotherapy Initial Assessment

23.

24,

25.

Where an Injured Worker has undergone claim-rélated gery within the last 60 days
prior to the date of the Initial Visit, the nteactar will perform a Post-Surgical
Physiotherapy Initial Assessment. For the puipo of this determination, the Contractor
agrees that injections are not surgery.

The Contractor will perform the follo ces in the Post-Surgical Physiotherapy

Initial Assessment within the first s after the Initial Visit:

(a) a complete physical (an ional where clinically appropriate) assessment of
the Injured Work i and condition, and the development of a treatment
plan related to thejigju ker’s goals;

(b) completion of o measures as identified in the Post-Surgical Initial Report
and as clinicall catad;

(c) confir fr e Injured Worker on whether they have returned to work
and if level of duties (i.e. modified/full duties/hours);

(d) request a y of the Injured Worker's post-surgical protocols, either directly
fr the Injured Worker or, from the Injured Worker’s surgeon, and provide a
C to the Injured Worker’s WorkSafeBC Officer;

e) te and submit the Post-Surgical Initial Report to WorkSafeBC no later than
en days from the Initial Visit; and
f)  discussion with Injured Worker on assessment findings and treatment plan for
identified goals in the initial 5-week period.
The Contractor must ensure that the Post-Surgical Initial Report submitted to

WorkSafeBC under section 24 includes:
(a) DOS, being the date of the Initial Visit;

(b) significant clinical findings identified and/or treated as they relate to recovery
and return to work goals, including any potential factors that may affect recovery
and return to work timelines;
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26.

(c) clear identification of current functional abilities;

(d) the recommended treatment plan to address recovery and return to work factors
as it pertains to the Injured Worker’s current functional abilities and treatment
goals; and

(e) scores on identified outcome measures as clinically indicated.

If the Contractor identifies conditions that are inconsistent with the injury on the Injured
Worker’s accepted claim during the Post-Surgical Physiotherapy Initial Assessment, the
Contractor shall notify the WorkSafeBC Officer via telephone within three day$,of the
finding and document this in the ‘Clinical Impression’ section of the applic
The Contractor will treat the Injured Worker for only the injury accepte
until otherwise instructed by the WorkSafeBC Officer. If the Contrac previde
Services to the Injured Worker without approval, the Contractor shallfo titled to
submit an invoice for or receive any payment for such Services

Physiotherapy Treatment Period

27.

28.

29.

30.

The Contractor agrees that the Injured Worker's next vi the end of the
Physiotherapy Initial Assessment or the Post-Surgical Physiotherapy Initial Assessment,
as applicable, is the Initial Visit for the Physiotherapy T ent Period. Notwithstanding
any other term of this Agreement, the Contractor a I@dges and agrees that the
Physiotherapy Treatment Period cannot commencgfbef e Injured Worker’s claim is
accepted by WorkSafeBC. WorkSafeBC will not liable to pay for any Physiotherapy
Treatment Period Services provided before n Worker's claim is accepted by

WorkSafeBC.

The Contractor shall provide up to 10 Treatment and/or PTSW/KIN support
sessions) or five calendar weeks of ents, whichever is reached earlier, unless a
WorkSafeBC Officer directs fewerqVisit indicated, in a Physiotherapy Treatment
Period. The Contractor acknowledge d agrees that it can only treat an Injured Worker

for one visit per day per Werk approved claim for that Injured Worker, regardless
of the number of areas bei ted in that claim.

If the Injured Worker start the Physiotherapy Treatment Period within 60 days
of the date of injury, 30"days of the Physiotherapy Initial Assessment, or within
30 days of the -Sufgical Physiotherapy Initial Assessment, or if the Injured Worker
is absent for: eks ile receiving treatment, the Contractor must obtain prior
approval from eBC Officer before providing any further Physiotherapy Services

to the Injured Wokker and shall not be entitled to payment for any Services provided
under t hysiotherapy Treatment Period where prior approval from a WorkSafeBC
Officer has, not been received. The Contractor acknowledges that the requirement for

r this section is in addition to the requirement for approval under section
the commencement of the Services.

ject to section 31, the Contractor may request further physiotherapy treatment
where it is anticipated that an Injured Worker, who is actively participating and
benefiting from physiotherapy treatment, will not be returning to full work duties at the
end of the Physiotherapy Treatment Period or the then current Extension, and further
physiotherapy treatment is clinically warranted (i.e. it is the most appropriate treatment
plan) in order to return the Injured Worker to full duties and hours. The Contractor shall
not request an Extension if the Injured Worker is absent from treatment for greater than
2 weeks without the WorkSafeBC Officer’s approval.
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31.

32.

33.

When the need for an Extension is identified, the Contractor must submit a
Physiotherapy Treatment Plan Report to the WorkSafeBC Officer at least seven days
before the Physiotherapy Treatment Period or the then current Extension ends, but no
earlier than the third calendar week in the Physiotherapy Treatment Period which
includes the following information:

(a) the Injured Worker is meeting objective clinical measures that indicate progression
towards treatment goals and pre-injury work demands;

(b) the Injured Worker is engaged in treatment, attending regularly and meeting
weekly goals, clinically demonstrating that they will likely return to their pr&sinjury
work, and in the opinion of the Physical Therapist, is not in need of§an i
clinical support other than physiotherapy treatment;

(c) updated current functional abilities and treatment goals, includi atment plan
to indicate how the Injured Worker will return to pre-injurygleve function;

(d) clinical and/or medical evidence and/or disability guideli
ongoing physiotherapy treatment;

Upport the need for

(e) expected duration of treatment, number of visits, and anticipated discharge date;

WorkSafeBC shall have the right in its sole discketion o approve or decline a request

for an Extension and in its approval Worl all indicate the approved time

period and maximum number of visits 4nclu in the Extension. The Extension

approval will end on the last day of th@ d period or when the maximum number
C

and
(f) any other relevant factors in support of the IQ

of approved treatment visits has bee ed, whichever occurs first.
An Extension consists of:

(a) a maximum of 8 treat VISits or up to a 4-week period, whichever is reached
earlier; or

(b) a maximum of reatment visits or up to an 8-week period, whichever is
h

reached earlr@ pproved compensable injury under the Injured Worker’s
e following:

non-surgical ligament/meniscal tears;
adhesive capsulitis; or
V. disc herniation with radicular symptoms,

er e Contractor requests an Extension, the Contractor must not provide any
ervices until it has received approval and will not be entitled to payment for any
vices provided if the WorkSafeBC Officer does not approve the request.

INJURED WORKER TRANSFERS BETWEEN SERVICE PROVIDERS

Transfers From Contractor to Another Physical Therapy Service Provider

35.

If after the Physiotherapy Initial Assessment or the Post-Surgical Physiotherapy Initial
Assessment but before the commencement of the Physiotherapy Treatment Period, an
Injured Worker elects to change to another physical therapy service provider at a facility
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36.

not included in Schedule C, the Contractor must submit the Physiotherapy Treatment
Initial Report or the Post-Surgical Initial Report, as applicable, to WorkSafeBC no later
than seven days after the Initial Visit and may submit an invoice for fees for the
Physiotherapy Initial Assessment or the Post-Surgical Physiotherapy Initial Assessment,
as applicable, as set out in Schedule B. The Contractor is not required to submit a
Discharge Report in these circumstances.

If, other than as set out in section 35, during the Physiotherapy Treatment Period, or an
Extension, an Injured Worker elects to change to another physical therapy service
provider at a facility not included in Schedule C, the Contractor must submit a DiScharge
Report to the WorkSafeBC Officer within 14 days from the last treatment visit and may
submit an invoice for the fees as set out in Schedule B for the provided Rhys rapy
Treatment Services.

Transfers to Contractor from Another Physical Therapy Service Pro¥ide

37.

38.

Where an Injured Worker transfers to the Contractor from @ gl

service provider at a facility not included in Schedule C and jured Worker is
attending the Contractor within 60 days of the date of inj b€ Contractor shall
complete a Physiotherapy Initial Assessment or Post-Surgical Physiotherapy Initial

Assessment to submit a Physiotherapy Treatment InWrt or Post-Surgical Initial

sical therapy

Report, as applicable, and after it has been submitte ovjde Services to the Injured
Worker in accordance with the requirements for t ietherapy Treatment Period, as
above.

Where an Injured Worker transfers to the,€o ctor from another physical therapy
service provider at a facility not included Schedule C and the Injured Worker is
attending the Contractor greater than ys¥rom the date of injury, the Contractor
must obtain prior approval from the BC Officer in accordance with section 14
above before providing any Servic otherapy Treatment Services are approved
by the WorkSafeBC Officer in a ce with section 14 above, the Contractor:

(a) shall complete a PAysi apy Initial Assessment as set out in sections 20 to 22
above or, in the caseof ured Worker who had claim-related surgery, a Post-
Surgical Physio apy.Initial Assessment as set out in sections 23 to 26 above,
then:

(b) may ¢ ce hysiotherapy Treatment Period as set out in sections 27 to
29 abo

HYDROTHERARY

39.

40.

or may provide Hydrotherapy to an Injured Worker in conjunction with the
a Treatment Services, provided that the Hydrotherapy Services are
dicated and necessary to promote recovery, directly related to the accepted
ea of Injury, and do not exacerbate the Injured Worker's injury. Once an Injured
orker has reached a level of functional ability that allows them to participate in land-
based strength and conditioning exercises, the Contractor shall end Hydrotherapy
Services and continue treatment, as necessary, with land-based physiotherapy Services.

The Contractor may:

(a) provide up to five Hydrotherapy visits to the Injured Worker, unless the
WorkSafeBC Officer directs fewer visits shall be provided; and

(b) if clinically warranted, request approval for additional Hydrotherapy visits as
follows:
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41.

42.

43.

44,

i. where the Contractor is providing the Hydrotherapy in conjunction with
Physiotherapy Treatment Services,

A. where additional visits are clinically indicated during the
Physiotherapy Treatment Period, the Contractor must call the
WorkSafeBC Officer to discuss the clinical rationale and the number
of additional visits requested for the remainder of the Physiotherapy
Treatment Period, and

B. where the additional visits will be provided during an Extensjon, the
Contractor must request this approval by submitting a Tr

Plan Report to the WorkSafeBC Officer and include all clini
to support why an Injured Worker requires water-based%seat

addition regular physiotherapy treatment.; or

ii. where the Contractor is providing Hydrotherapym Setvices? only, the
Contractor must contact the WorkSafeBC Offic obt approval for
additional Hydrotherapy visits and, if requested b rkSafeBC Officer,
submit a Requested Report to support the extensien within seven days of
the request.

WorkSafeBC shall have the right in its sole discretion pprove or decline to approve
a request for additional hydrotherapy visits made aifsection 40(b).

The Contractor must ensure that Hydrotherapy@WServiges are always provided by a
Physiotherapist, or supervised by a Physi a 7 and whenever possible, in a

purpose-built Hydrotherapy pool. The Contr@ctor may provide Hydrotherapy Services to
a maximum of four participants in a sin r per Physical Therapist.

@

The Contractor may refer the Hydro y Services to another service provider in the
Provider Network, provided that s e provider complies with the provisions of
sections 39, 40, and 42 of this edule A.

If the Contractor has be€n_r ed) to provide Hydrotherapy Services to an Injured
Worker from another ser pramider in the Provider Network, the Contractor may use
one Physiotherapy Tr Services visit to complete an assessment, prior to
initiating Hydrotherap vices, and verbally notify the WorkSafeBC Officer of the start
of Hydrothera r s 4If a report is requested by the WorkSafeBC Officer, the
Contractor s mit a Requested Report and submit an invoice for a Requested
Report in acco h Schedule B. The Contractor must not perform or submit an
invoice for a Phys erapy Initial Assessment.

PHYSICAL RAPIST SUPPORT WORKERS (PTSW) AND KINESIOLOGIST (KIN)

ically indicated, a Physical Therapist may recommend an Injured Worker to
in Physiotherapy Treatment Services guided by a PTSW (a "PTSW Session”)
r KIN (a "KIN Session”), without a supervising Physical Therapist present, in
ordance with the standards of practice and guidelines of their respective professional
association or college. A Support Session (conducted by either a PTSW or KIN) may
occur in place of a session with a Physical Therapist if the Injured Worker's treatment
plan indicates that they need time or space guided by qualified Personnel to present
physical strength and or functional tolerances but do not require 1:1 clinical time with a
Physical Therapist.

46. The Injured Worker’s Physical Therapist will outline the need for a Support Session in

the Physiotherapy Initial Report or the Treatment Plan Report, as applicable. A Support
Session will count as one of the allotted visits in the Injured Worker’s treatment plan

Page 29 of 45



47.

during the Physiotherapy Treatment Period. For example, an Injured Worker is allocated
10 visits, attends their Physiotherapy Initial Assessment, then may attend up to 8
sessions with a Physical Therapist and 2 with either a PTSW or KIN. All guidance and
recommendations provided to an Injured Worker by a PTSW or KIN must be in
accordance with the treatment plan created and monitored by the Physical Therapist.

Support Sessions will be a minimum of 45 minutes in length, with a requirement for 30
minutes being spent 1:1 directly with the PTSW or KIN to guide the Injured Worker in
appropriate education and exercise prescription related to progression of recovery of
compensable injury.

INTERRUPTIONS IN PHYSIOTHERAPY TREATMENT

48.

49,

50.

If the Injured Worker has a claim-related surgery while receiving, PhVsiothesapy
Treatment Services, the Contractor must interrupt delivery of Physiother: atment
Services. A Discharge Report is only required if requested by agé feB€ Officer. If
a surgery, the
ent (so long as it
erapy Treatment

is within 60 days of surgery), and if applicable, initiate a new
Period.

If an Injured Worker will be unavailable to attend vi or has been absent for any
reason, including without limitation for a pre-pla i
related surgery, serious illness or being required t
convenient to where the Injured Worker is receiv
must:

work location not reasonably
Services, then the Contractor

(a) if the Injured Worker’s absence is icipated to last more than two weeks, notify
the WorkSafeBC Officer if ther eed to adjust the end date of the
Physiotherapy Treatment Serviées; so, obtain approval from the WorkSafeBC
Officer for an interruption in ices and confirm date changes for when treatment
is to resume and when it4 peeted to end;

(b) if the Injured Work
prior approval, no f
is obtained.

or 4 weeks or more without WorkSafeBC Officer’s
atment visits shall be conducted until such approval

If the WorkSaf ffiger does not approve a request required under section 49 above,
the Contract discharge the Injured Worker from the Services and submit a
Discharge Rep rdance with sections 51 and 52 below.

DISCHARGE

An InJu Worker will be discharged when:

5| therapy Treatment Services are completed, and no Extension is requested
pproved

the Injured Worker returns to work and further physiotherapy treatment is no
longer indicated;

the Injured Worker is transferred to another rehabilitation program or to another
physiotherapy service provider;

(d) the Injured Worker fails or ceases to attend for Services or book further visits,
the Contractor may contact the WorkSafeBC Officer for approval to discharge,
and in any event, may discharge if one week passes without contact from the
WorkSafeBC Officer, and the Injured Worker is not on a program interruption
from receiving the Services;
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52.

53.

(e) the Injured Worker has failed to progress in any clinical capacity in accordance
with the treatment plan, and the Contractor has not been notified of any change
in treatment plan or direction from the WorkSafeBC Officer;

(f) there is no longer any clinical benefit to the Injured Worker attending
physiotherapy treatment, in the Contractor’s discretion;

(9) in the circumstances set out in section 50; or
(h) as otherwise instructed by WorkSafeBC.

When an Injured Worker is discharged, the Contractor must submit a Discharge\Report
within 14 days of the last DOS. The Discharge Report must include: \

(a) the DOS, which must be the date of the last Injured Worker visi
(b) the Injured Worker’s current clinical and functional status;

(c) treatment outcome and recommendations;

(d) any remaining factors to recovery and return to work;

(e) duration of treatment (total number of visits) and discharge date;

(f) if discharged under section 51(e), the clinical ale for discharge and failure
to progress in the treatment plan; and

(9) final return to work outcome, including a@ed return to work date where
applicable.

The Contractor is not required to submit a charge Report where the Injured Worker

participated in a Physiotherapy Initial memt or Post-Surgical Physiotherapy Initial

Assessment only and received no evices after the Contractor submitted the

Physiotherapy Treatment Initial Repbrt t-Surgical Initial Report, as applicable.

PERFORMANCE MANAGEMENT

54.

55.

56.

WorkSafeBC may admini @nal quality control process, including reporting on
the key performance ipgdicaters of individual Physiotherapy Services Contractors. The
Contractor must ad e following performance standards, which shall be
measured quar 0 e Pasis of a 12-month rolling average:

ne-month post-discharge, a target of 75% of Injured Workers
working in“§ome capacity or not working for reasons unrelated to the claim for
whichythey wéke treated. Outcomes lower than the target number will be reviewed
Wi consideration of additional measures to determine if treatment

endations provided by contractor were appropriate for recovery needs of
iﬂ Utilization: The Contractor must remain within 20% of the average number of

orker;
visits when compared with the Provider Network; and

) Timeliness and Duration: The Contractor must demonstrate satisfactory
performance relative to the Physiotherapy Network in duration of service (i.e.,
initial DOS to discharge date) and report timeliness submission.

WorkSafeBC shall have the right to add additional performance standards during the
Term.

Where the Contractor does not meet the required performance standards under section
54 or any additional performance standards under section 55, WorkSafeBC may require
the Contractor to develop a corrective action plan acceptable to WorkSafeBC that sets

Page 31 of 45



57.

out how the Contractor will address the performance issues and a date by which the
Contractor commits to meet the required performance standards. The Contractor will
address the performance issues in accordance with the corrective action plan by the date
agreed by the parties.

The Contractor acknowledges and agrees that while WorkSafeBC may work with the
Contractor to resolve any performance quality issues determined to exist under section
54 or 55, WorkSafeBC is not required to do so prior to exercising its rights of termination
under section 3.3 or rights of suspension under section 3.6 of the Agreement. In the
event that the Contractor fails to address the performance issues in accordafge with
the corrective action plan developed under section 56, WorkSafeBC shall be,entitled to
terminate this Agreement without notice under section 3.3 of the Agreement.

OQ
o4

é@
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SCHEDULE B
Fee Codes and Rates

ADDITIONAL TERMS AND CONDITIONS

1.

if at the time Services are commenced:

The Contractor shall be entitled to invoice for and receive payment for ServicesO@ordance with this Agreement

(a) the Injured Worker’s claim has been accepted; or

(b) the Injured Worker’s claim has been initiated and is pending but decision was made during the Physiotherapy
Initial Assessment or the Post-Surgical Physiotherapy Initial ssment and the Injured Worker's claim is
subsequently disallowed or suspended, but only with respect t hysiotherapy Initial Assessment or Post-Surgical
Physiotherapy Initial Assessment and for no other Services.

If the Contractor provides Services to an Injured Worker bef red Worker has an accepted claim or before the
Injured Worker has initiated a claim, the Injured Worker is respons to pay the Contractor for the Services. If the Injured

Worker’s claim is subsequently accepted by WorkSafeBC:
(a) within 60 days of the Injured Worker’s Initial '@we purposes of assessment, the Contractor shall refund all
h

amounts paid for Services, whether directly t red Worker for those amounts paid by the Injured Worker
and/or to the Injured Worker’s third party i ce provider where the Contractor directly invoiced and was paid by
ice WorkSafeBC for all applicable amounts under Schedule B for
the Services that have been perfor i ance with this Agreement; or

(b) more than 60 days of the Injured \M\orker’s Initial Visit for the purposes of assessment, WorkSafeBC shall reimburse

complete the report and resub kSafeBC without any additional payment. The Contractor shall not be entitled to
receive any payment until the report has been completed properly and received by WorkSafeBC.

In this Schedule B, "CPI” mgans the consumer price index, which is defined to be the annual percent change in the consumer
price index (all items; not sonally adjusted) for the immediately preceding 12 month period for Canada, as published by
Statistics Canada.

The fees indica as
of the Term b age determined by WorkSafeBC that is no less than the Canada-wide CPI up to a maximum of 4%.
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Fee Code

Description

Rules Applicable to Eligibility to Invoice
Fee Code and Fee Code Included Items

DOS within
April 1, 2026 to March

DOS within
April 1, 2027 to March
31, 2028

19100

Physiotherapy
Initial
Assessment

e Fee includes all Services required to
complete and submit the Physiotherapy
Treatment Initial Report.

e Eligible to be invoiced only when all Services
included in the Physiotherapy Initial
Assessment have been performed and the
Physiotherapy Treatment Initial Report is
received by WorkSafeBC.

e Fee is payable only when DOS is within 60
days of the date of injury except with
WorkSafeBC Officer approval.

e Invoice DOS must be the date of the i
Visit in the Physiotherapy Treatmer@lniti
Report. y N

¢ Not eligible to be invoiced with the Post-
Surgical Physiotherapy Initial Assessment,
the Physiotherapy TreatméeRg Plan Report,
Discharge Report, Requested Report,
Physiotherapy Treatment Visit or Complex
Fee.

$196.

31, 2027

A

Increase by CPI

19101

Post-Surgical
Physiotherapy
Initial
Assessment

e Feeincludes a
complete and

s required to
it the Post-Surgical Initial

e_invoiced only when all Services

d the Post-Surgical Initial Report
ceived by WorkSafeBC.

e's payable only when DOS is within 60
ys of the date of surgery.

voice DOS must be the date of the Initial
Visit in the Post-Surgical Initial Report.
¢ Not eligible to be invoiced with

the Physiotherapy Initial Assessment, the

$196.00

Increase by CPI
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Fee Code

Description

Rules Applicable to Eligibility to Invoice
Fee Code and Fee Code Included Items

DOS within
April 1, 2026 to March

DOS within
April 1, 2027 to March
31, 2028

Physiotherapy Treatment Plan Report,
Discharge Report, Requested Report,
Physiotherapy Treatment Visit or Complex
Fee.

31, 2027

A

19102

Physiotherapy
Treatment Visit

Invoiced when an Injured Worker receives in
clinic treatment for a visit in the
Physiotherapy Treatment Period or an
Extension.

Not eligible to be invoiced with
Physiotherapy Initial Assessment, Post-
Surgical Physiotherapy Initial AssesSinen
Complex Fee.

Not billable concurrently (sa ) wvith
Stand-alone PTSW or KIN Si

DOS on invoice must match Injured Worker @
visit date. <

Increase by CPI

19103

Physiotherapy
Treatment Plan
Report

Fee includes all Service

Treatment Plan
Eligible to be inv the

Physiotherapy t t Plan Report
is received b k$afeBC.
DOS o inVaQi ust match the DOS

n the Physiotherapy

siotherapy Initial Assessment, the Post-
ical Physiotherapy Initial Assessment, or
e Requested Report.

$57.00

TBD

19303

Requested R

e includes all Services required to
omplete and submit the Requested Report
and is eligible to be invoiced when the

$57.00

TBD
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Fee Code

Description

Rules Applicable to Eligibility to Invoice
Fee Code and Fee Code Included Items

DOS within
April 1, 2026 to March

DOS within
April 1, 2027 to March
31, 2028

Requested Report is received by
WorkSafeBC.

e DOS for Requested Report is date the
Requested Report is requested.

e DOS on the invoice must match DOS on the
Requested Report.

e Not eligible to be invoiced with
Physiotherapy Initial Assessment, or the
Post-Surgical Physiotherapy Initial
Assessment, Physiotherapy Treatment PI
Report, or Discharge Report.

19105

Discharge Report

e Fee includes all Services required to
complete and submit the Discharge"Repo
and is eligible to be invoiced w
Discharge Report is received
WorkSafeBC.

e DOS on the invoice must
(last Injured Worker vij n
Report.

¢ Not eligible to be #Axoic the same time

as the Physiot

Initial Assess , Rost-Surgical

Physio itial Assessment, or
C 2 O

h the DOS
e Discharge

31, 2027

7

A

$45.00

TBD

19204

Consultation for
Return to Work
and Other
Related Issues
(Telephone
and/or email

a health cape provider, WorkSafeBC Officer,
with an employer if the telephone
copversation with the employer occurs
e of a Physiotherapy Initial

t
Qsessment or Post-Surgical Physiotherapy
itial Assessment where:

e the telephone communication is for the

purpose of discussing treatment, return

$33.25

per 15 min. increment

TBD
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Fee Code

Description

Rules Applicable to Eligibility to Invoice
Fee Code and Fee Code Included Items

DOS within
April 1, 2026 to March

DOS within
April 1, 2027 to March
31, 2028

to work, discharge planning and/or
other related issues;

e the discussion is documented in clinical
records; and

e actual contact is made or a detailed
message is left.

e Fee cannot be invoiced for telephone calls
for routine, invoicing/payment,
administrative, or contract issues.

¢ Not billable concurrently with Clinical
Administrative Fee.

31, 2027

A

19171

Photocopies

(Flat Fee)

e Flat fee may be invoiced for WorkSafj
requested copy of chart notes, provided t
the copies are received within t usiness
Days of request and are legibl

e DOS on the invoice must b he
chart notes are requested.

e The Contractor must rt notes are
hé a font size
n

o4

$42.00

TBD

19193

Hydrotherapy -
Physical
Therapist

e Use this fee cogd

oy

readable in that
reasonable for th

Hydrotherapy
y a Physical

t of pool admission and all other costs
ociated with the Hydrotherapy Services.
ligible for invoicing to a limit of one
it per accepted claim per day, provided
rvices delivered in compliance with this
Agreement.

e Fee code may be invoiced with
Physiotherapy Treatment Visits where

$67.00/ visit

Increase by CPI
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Fee Code

Description

Rules Applicable to Eligibility to Invoice
Fee Code and Fee Code Included Items

DOS within
April 1, 2026 to March

DOS within
April 1, 2027 to March
31, 2028

Hydrotherapy and in clinic treatment occur
on the same date of service.

e Only one of fee code 19193 and 19313 may
be invoiced for a visit.

31, 2027

A

19313

Hydrotherapy -
PTSW

e Use this fee code when Hydrotherapy
Services are provided by a PTSW under the
supervision of a Physical Therapist.

e A maximum participant to PTSW ratio of 4:1
is permitted.

e Fee includes all Hydrotherapy Services, t
cost of pool admission and all other cost:
associated with the Hydrotherapy Se

e Fee eligible for invoicing to a limit
visit per accepted claim per day,
Services delivered in complian
Agreement.

e Fee code may be invoiced h
Physiotherapy Treatm isits,where
Hydrotherapy ang treatment occur

.

S
S.
ne

d
this

on the same date

19106

Clinical
Administrative
Fee

' visit

TBD

e Only one of fe 9193 and 19313 may
be invoiced f isit.

e Billabl Y
o (A he absence of an Injured

a scheduled appointment
Ut reasonable advance notice to
the Contractor by Injured Worker; AND
(B) the Contractor using commercially
easonable efforts cannot fill the
appointment time;
HEN, (C) the Contractor must utilize that
allotted appointment time to conduct one or
more of the following clinical activities:

$95.00

Increase by CPI
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Fee Code

Description

Rules Applicable to Eligibility to Invoice
Fee Code and Fee Code Included Items

DOS within
April 1, 2026 to March

DOS within
April 1, 2027 to March
31, 2028

o (i) revise clinical exercise and functional
activity program;

o (ii) contact a WorkSafeBC Officer or
Injured Worker’s employer to confirm
RTW status or critical job demands as
clinically required;

o (iii) any other administrative duties to
further the treatment and recovery of
the Injured Worker.

e Maximum 1 per claim.

¢ May not be billed on same day as report Q

billings for communication with other
parties.

31, 2027

A

19107

Stand-alone KIN
Session

e Minimum 45 minute session (mj O"minute
1:1 time with KIN)

e 1:1 sessions, no group sessjon

¢ Not billable concurrently (same day) with

Physiotherapy Tre

$70.00

TBD

19108

Stand-alone
PTSW Session

e Minimum 45 minuy;
1:1 time with P

$65.00

TBD

19109

Complex Fee

re compensable injuries that require
treatment; (B) the clinical nature of the
nsable injury is such that it requires
ditional treatment time to engage with or
ovide treatment to an Injured Worker (i.e.
specific pathology requires increased time
for hands on treatment, or mental health
condition is impeding a worker’s ability to

$115.00

TBD

Page 39 of 45




Fee Code

Description

Rules Applicable to Eligibility to Invoice
Fee Code and Fee Code Included Items

DOS within

31, 2027

April 1, 2026 to March

DOS within
April 1, 2027 to March
31, 2028

engage in treatment); (C) Injured Worker
has past medical history that results in a
clinical need for treatments of longer
duration (i.e. Injured Worker is in wheelchair
or has other ability challenges that impact
movement and that require additional PT
time)

The purpose of this Complex Fee is to
address exceptional circumstances where
the Injured Worker requires a more inten
level of physiotherapy intervention than
regular Physiotherapy Treatment Visj
If eligible, maximum 4 sessions pe

Not billable concurrently with Physiot
Treatment Visit.
Session can not be providedfby or

7

N\

A

=
2

O
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SCHEDULE C
FACILITY(IES)

1. For Services other than Hydrotherapy Services, the Contractor is authorized to perform
the Services at the following Facility(ies) only:

Facility Name & Address MSP Payee #

(Note: Contractor is limited
to one MSP payee # per

Facility)
Facility Name Paye
Address
Address
Facility Name yEeQ) #
Address
Address

2. The Contractor must ensure that the Facility meet theng standards at all times:

(a) In the case of a Facility named in part A h ple above, has a dedicated
treatment area that ensures Injured Worker privacy where appropriate, equipment
sufficient to test for functional ability, a facility or equipment otherwise
necessary for the provision of Service C liance with this Agreement;

(b) 1Is a safe environment, with routi ompt maintenance of the Facility and

any equipment used in the perfar ceof the Services under this Agreement;

(c) Complies with the CHCPB tandards of Practice regarding Private Physical
Therapy Practice/Corpor ;

(d) Iswheelchair acces
doorways, and a mi

iffg but not limited to, wheelchair ramp-to-door, wide
one accessible washroom to Injured Workers; and

(e) Meets all occu | health and safety requirements under the Workers
jion Actfandithe Occupational Health and Safety Regulation.

dges and agrees that Physiotherapy Treatment Services and
ices shall not be delivered at a location that is zoned residential or is
residentialgin natu

O
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SCHEDULE D
PRIVACY PROTECTION SCHEDULE

Definitions

1.

In the Agreement and this Schedule D:

@ “FIPPA” means the Freedom of Information and Protection of Privacy Act [RSBC
1996] chapter 165, as amended from time to time, and includes any successor or
replacement legislation with respect to access to information or privacy;

) “FIPPA Designhate” means the manager of the WorkSafeBC EIPP WOffice
(fipp@worksafebc.com);

(© “Electronic Metadata” means metadata generated by an elect systemWthat

describes an individual’s interaction with the system;

@) “Personal Information” means any information abou
other than contact information as defined in FIPPA,
performance of the Services or disclosed by WorkSafeB

le individual,
collected in the
ontractor;

(¢) “Privacy Commissioner” means BC’s Informati and Privacy Commissioner
appointed under FIPPA;

®  “Unauthorized Action” means any action w n unauthorized third party
gains access to Personal Information about Injured Worker, whether through a

cyber security incident or otherwise.

FIPPA Application

2.

The Contractor acknowledges that FIP 0- its terms, applies to the Contractor as a
service provider in the same mann SUL applies to an employee of WorkSafeBC. The
Contractor will comply with the re ements of FIPPA applicable to the Contractor as a
service provider; any applica or request of the Privacy Commissioner; and

reasonable directions gi kSafeBC with respect to FIPPA compliance and
compliance with WorkSa p policies.
Notwithstanding any io

of British Columbi
related to priv,

f the Agreement or the laws of any jurisdiction, the law
, in ing but not limited to FIPPA, applies with respect to any matter
d ction of Personal Information.

The Contracto s and represents it is knowledgeable with respect to FIPPA

requirements applicable to service providers. The Contractor must ensure the

Contract nd the Contractor’'s employees and permitted subcontractors involved in the

performance of the Agreement are trained on FIPPA requirements and the requirements

of th ule to the extent they differ from or are additional to the Contractor’s
riva licies. FIPPA or privacy training must be refreshed at least annually.

on of Personal Information

less the Agreement otherwise specifies or WorkSafeBC otherwise directs in writing,
the Contractor:

(a) may only collect or create Personal Information that is authorized under the
Agreement and necessary for the performance of the Contractor’s obligations
under the Agreement;

(b) must, to the extent Personal Information is collected expressly for WorkSafeBC,
collect Personal Information directly from the individual the information is about;
and
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(c) must, to the extent Personal Information is collected expressly for WorkSafeBC,
tell an individual from whom the Contractor collects Personal Information:

(i) the purpose for collecting it;
(ii)  the legal authority for collecting it; and

(iii)  to contact the FIPPA Designate to answer questions about the Contractor’s
collection of Personal Information at FIPP@worksafebc.com or (604) 279-
8171.

Accuracy of Personal Information

6. The Contractor must make every reasonable effort to ensure the cu and
completeness of any Personal Information collected by the Contractor | rming its
obligations under the Agreement.

afS0 rmation in its

tion is accurate,

complete and up-to-date as required by FIPPA. The Contract advise WorkSafeBC
when the correction is completed.

8. If the Contractor receives a request for correction of Pe@information from a person

7. Upon notice from WorkSafeBC, the Contractor will correct P
custody in a timely manner to ensure that any Personal

other than WorkSafeBC, the Contractor must advise t ergon to make the request to
the FIPPA Designate.

Protection of Personal Information

9. The Contractor must protect Personal Inf
disclosure or disposal by making reasonahbig rity arrangements through appropriate
administrative, technical, and physi sc rity controls and comply with any
requirements with respect to séch“{confrols set out in the Agreement, any
representations with respect to s@gurity made generally on a Contractor website or
specifically to WorkSafeBC an@ feBC policies provided to the Contractor. These
requirements are in addi t ot replacement of, any higher standards required
by a professional governi o} vacy certification or laws of a jurisdiction other than
British Columbia.

10. All Personal Informati ugt be encrypted in transit and at rest using industry accepted
standards, strg crypiién techniques, and current security protocols.

11. Where the Con or a permitted subcontractor or subprocessor has or generates
Electronic Metadata as a result of the Services, the Contractor or a permitted
subproc r will not use the Electronic Metadata or disclose it, unless information in
individu identifiable form is removed from the Electronic Metadata or is destroyed.

12. iofs of this Schedule apply to Personal Information and metadata that is not
Metadata, including if aggregated and de-identified (all Personal Information
oved and the Personal Information cannot be re-identified) unless specified

herwise in the Agreement.
WorkSafeBC Rights

13. WorkSafeBC has the exclusive right to determine if the Contractor's security
arrangements are reasonable security arrangements as required under FIPPA.

14. The Contractor's physical custody of Personal Information, or that of a permitted
subcontractor or subprocessor, for the purposes of the Agreement does not equate
transfer of control. The rights to access, use, disclosure, destruction and integrity of the
Personal Information remain in WorkSafeBC's control.
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Data Residency

15.

Unless the Agreement specifically provides otherwise, the Contractor must not store,
access or disclose Personal Information outside Canada. This includes ensuring that
email servers, data storage servers, back-up servers and disaster recovery servers are
located within Canada.

Access to, use and disclosure of Personal Information

16.

17.

18.

19.

The Contractor may only use Personal Information for the performance of the
Contractor’s obligations under the Agreement and must restrict access to dnly the
Contractor and the employees and contractors (including any subprogessors)\where
access and use is necessary to carry out the obligations under the Agree t, only
to the extent necessary.

The Contractor and its subprocessors must not use any Personal or ion for the
purpose of training, fine-tuning, or otherwise adapting, op Zing refining any
artificial intelligence or machine learning models (*AI model her the Al model
is proprietary to the Contractor or to a subprocessor or a third\p I model.

The Contractor may only disclose Personal Information to the extent the disclosure is
authorized under the Agreement and necessary for th ormance of the Contractor’s
obligations and the exercise of any rights of disclosur sepout in the Agreement.

If the Contractor receives a request for access Personal Information from a third
party, including any law enforcement age rty acting under government
authority, the Contractor must immediately gon e FIPPA Designate for instructions
and not respond, unless required by law.

Disposition of Personal Information

20.

21

Unless WorkSafeBC requests the urn ersonal Information or unless retention is
required by law or a professiona tory body having jurisdiction over the Contractor,
the Contractor will secur tMevably destroy all Personal Information on the
earlier of:

(@) a request by Wor f ;

(c) the Agree

provided t the Centractor will retain any records that include Personal Information
used by #he Contractor to make a decision that directly affects the individual whom the

Pers rmation is about for one year after the decision is made.
e ctor will be entitled to retain the copies of Personal Information in a back-up
te non-readable form or the copies as required by law or a professional regulatory

dy on the condition that such copies and any Personal Information remains subject to
t requirements of this Schedule and are securely and irretrievably destroyed in
accordance with the Contractor’s usual destruction schedule.

Compliance and Notification Obligations

22.

The Contractor must have a privacy management program in place that addresses the
collection, access, use, disclosure, storage, retention, security and disposal of Personal
Information in compliance with this Schedule, and a privacy breach protocol. The
Contractor will provide WorkSafeBC with a copy of its privacy management program
upon request, if not otherwise available through an open website link.

Page 44 of 45



23.

24,

25.

26.

27

28.

29.

WorkSafeBC and/or the Privacy Commissioner may, at any reasonable time and on
reasonable notice, conduct a review with respect to compliance with this Schedule. The
Contractor will cooperate with WorkSafeBC and/or the Privacy Commissioner in a
compliance review, and will provide such documents and assistance as are reasonably
necessary. The Contractor must institute any recommended reasonable changes arising
from a compliance review.

The Contractor must immediately notify the FIPPA Designate:

(a) of any breach or suspected breach of its obligations related to privacy as set out in
the Agreement or this Schedule or any unauthorized access to sonal
Information;

(b) if it anticipates it will be unable to comply with a provision in thi
respect,

and where requested, co-operate with WorkSafeBC in taking Steps t@daddress and/or

prevent recurrence of the breach or in addressing the anticipated noa*compliance.

The Contractor will not notify any third parties whose Personal ation is involved
in the breach as a result of the delivery of services to SafeBC without
WorkSafeBC'’s prior agreement, not to be unreasonabl held.

The Contractor agrees to cooperate and assist Wor(afe d/or Privacy Commissioner

in any investigation of a complaint that Personal IRformation has been used or disclosed
contrary to FIPPA, the Agreement or this Sc

If the Contractor fails to comply with any r
WorkSafeBC directions given under this

nts set out in this Schedule or any
, WorkSafeBC will, notwithstanding any

provision of the Agreement to the e entitled to immediately terminate the
Agreement without charge or pen LI Contractor’s failure relates to accuracy and
correction of Personal Informati rkSafeBC’s right to terminate will be subject to

the Contractor first being give ess days to remedy the breach.
Unauthorized Actions
. In addition to the obli otify as set out in section 24 and to follow WorkSafeBC

directions as set out i@n 25, in the event of any Unauthorized Action, regardless
of whether th dence that Injured Worker Personal Information is copied,
used or disclo ntractor must promptly:

(a) notify any impaeted Injured Workers upon becoming aware that an Injured Worker's
Pers Information is involved in or affected by an Unauthorized Action;

(b) offe Injured Workers included in section 27(a) credit monitoring and identity

yrotection for a minimum of two years at the Contractor’s sole expense; and

e the Injured Workers included in section 27(a) are provided with contact
details for a Contractor representative who can provide information to the Injured
Workers, assist in signing up for credit monitoring and identity theft protection, and
generally answer any questions.

The requirements in section 26 apply only where the Personal Information involved in
the Unauthorized Action includes any Personal Information that may form the basis of
identity theft, negative impact on a credit record, or any financial loss.

The Contractor is solely responsible for ensuring it has sufficient insurance coverage to
meet its obligations under section 27.
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	1. DEFINITIONS AND INTERPRETATION
	1.1 In this Agreement and its schedules, the following definitions apply to terms when capitalized, unless expressly defined otherwise:
	(a) “Agreement” means this Agreement and its schedules and the Reference Manual and any amendments made in accordance with the terms of this Agreement;
	(b) “Business Day” means a day that WorkSafeBC’s head office is ordinarily open for business and excludes any statutory holiday in British Columbia, Saturday and Sunday;
	(c) “CHCPBC” means the College of Health and Care Professionals of BC;
	(d) “Document Uploader” means WorkSafeBC’s web-based secure portal that allows the Contractor to electronically submit documents to WorkSafeBC;
	(e) “DOS” means date of service, with service meaning Injured Worker visit or report date, unless otherwise specified in this Agreement;
	(f) “Facility(ies)” means a facility(ies) where the Services are to be performed;
	(g) “FIPPA” has the meaning set out in Schedule D;
	(h) “Injured Worker” means a person who is entitled to compensation under the WCA and who receives Services;
	(i) “My Provider Services” means WorkSafeBC’s web-based secure portal that allows the Contractor to electronically submit invoices, reports, and other supporting documents to WorkSafeBC;
	(j) “Personal Information” has the meaning set out in in Schedule D;
	(k) “Personnel” includes the Contractor’s directors, officers, employees, and permitted subcontractors;
	(l) "Primary Care Practitioner” means the physician or nurse practitioner who has primary responsibility for the treatment and care of the Injured Worker;
	(m) “Program Manager” means the WorkSafeBC Health Care Programs Program Manager responsible for managing the Physiotherapy Services program at WorkSafeBC;
	(n) “Provider Network” means the network of physiotherapy service providers who have entered Physiotherapy Services agreements with WorkSafeBC;
	(o) “Reference Manual” means the Physiotherapy Services Reference Manual developed by WorkSafeBC which identifies the standard protocols and procedures for the delivery of Services as the same may be amended by WorkSafeBC from time to time as set out ...
	(p) “RTW” means return to work;
	(q) “Services” means the services as described in Schedule A to this Agreement;
	(r) “WCA” means the British Columbia Workers Compensation Act [RSBC 2019] chapter 1; and
	(s) “WorkSafeBC Officer” means a WorkSafeBC Case Manager, Adjudicator, Medical Advisor, Return to Work Specialist Nurse, Recovery and Return to Work Specialist, Vocational Rehabilitation Consultant, Clinical Recovery Specialist or other as designated ...

	1.2 In this Agreement, the following interpretations apply:
	(a) wherever the singular or neuter is used it will be construed as if the plural or masculine or feminine, as applicable, has been used where the context requires;
	(b) headings have been included for convenience only and will not be used in construing any provision herein;
	(c) any legislation, including any statute or regulation, will mean and include any successor or amended legislation; and
	(d) the word “including” or “includes”, when following a general statement or term does not limit the general statement or term to any specific item or matter set forth or to similar items or matters, but permits the general statement or term to refer...


	2. SERVICES
	2.1 Services:  The Contractor will provide the Services in accordance with the terms and conditions of this Agreement, its Schedules and the Reference Manual.  The Contractor acknowledges and agrees that the Reference Manual is incorporated in and for...
	2.2 Authorization:  The Contractor acknowledges and agrees that no Services will be provided to Injured Workers unless and until authorized by a WorkSafeBC Officer, except as otherwise expressly permitted in this Agreement. The Contractor acknowledges...
	2.3 Services Location:  Except where otherwise permitted under Schedule C, the Contractor will deliver the Services only at the Facility(ies) identified in Schedule C.
	2.4 Contractor Personnel:  The Contractor will:
	(a) ensure that Personnel performing the Services have all required professional qualifications and licensing and are properly instructed and trained prior to commencing performance of the Services;
	(b) unless otherwise expressly permitted in Schedule A, ensure that all Services are performed only by qualified Personnel in accordance with the requirements and allocation of roles and responsibilities set out in this Agreement and the Reference Man...
	(c) notify WorkSafeBC immediately in writing of any change in the registration status of any Personnel with their applicable professional association or college, if the applicable professional association or college imposes any restrictions or limitat...
	(d) ensure that Personnel other than subcontractors who may have access to children or vulnerable adults within the meaning of the Criminal Records Review Act RSBC 1996 chapter 86 (“CRRA”), whether Injured Worker or members of Injured Worker families,...
	(e) ensure at all times throughout the Term that every subcontractor Personnel undergoes a criminal record check conducted by RCMP or a municipal police department or is a “registered member” of a “governing body” as those terms are defined in the CRR...
	(f) remove from the performance of the Services any Personnel, including subcontractor Personnel, who refuse to undergo the applicable criminal record check or is charged with or convicted of any of the offences set out in the CRRA at any time during ...

	2.5 Subcontracting:  Where the Contractor subcontracts a portion of the Services, the Contractor remains liable for the performance of all Services, including the Services performed by subcontractors and for each subcontractor’s compliance with this A...
	(a) ensure all subcontractors meet the requirements set out in section 2.4 and section 10.1; and
	(b) enter into written agreements with subcontractors which incorporate all terms and conditions of this Agreement applicable to Personnel.

	2.6 Prohibited Activities:  The Contractor and its Personnel will not:
	(a) provide advocacy services to or on behalf of Injured Workers regarding the management of their claim by WorkSafeBC, including without limitation providing expert testimony on behalf of the Injured Worker in a civil action arising in relation to th...
	(b) accept any money or gifts from an Injured Worker or a person making a claim for compensation for providing or assisting in filling out WorkSafeBC application forms; or
	(c) become an authorized representative for an Injured Worker or require an Injured Worker to provide any consent for access to the Injured Worker’s claim file.

	2.7 Incident Reporting:  The Contractor will report, verbally and in writing using Health Care Programs Incident Report (Form 83M380), to the WorkSafeBC Officer and the Primary Care Practitioner, any physical or psychological trauma sustained by an In...
	2.8 Technology Requirements:  The Contractor must possess and maintain computer technology and electronic devices sufficient to deliver the Services, submit invoices, reports and other information to WorkSafeBC. The Contractor’s computer technology an...
	2.9 Data Submission: The Contractor will comply with WorkSafeBC requirements for submission of data, including without limitation invoices, referral mechanisms where applicable, and report forms, and ensure that all data is submitted in the format and...
	2.10 Document Uploader: The Contractor may, with prior approval from or when directed by WorkSafeBC, use the Document Uploader for the purpose of submitting reports, forms, and any other data as may be specified by WorkSafeBC from time to time. When u...
	(a) shall take all steps necessary to obtain access to the Document Uploader for itself and for the Personnel who are required to access Document Uploader for the purposes set out under this section 2.10;
	(b) is responsible for ensuring that access to and use of Document Uploader is strictly limited to only those Personnel who require access for the performance of Services under this Agreement, and will take all necessary steps to manage Document Uploa...
	(i) appointing one or more designated Personnel, as required, to manage its access and security of the Document Uploader;
	(ii) regularly reviewing and updating the Personnel that have been granted access to Document Uploader, as required; and
	(iii) immediately cancelling access to Document Uploader of any Personnel that are no longer employed with the Contractor or that, for any reason, no longer require access to Document Uploader in the course of their employment with the Contractor;
	(c) shall not upload:
	(i) any harmful or malicious data or files, including without limitation any data or files containing a virus or code that might disrupt, disable, harm, erase the memory of, or otherwise impede the operation, features and functions of any software, fi...
	(ii) any data or files that are protected by third party intellectual property rights, unless legally permitted to do so.
	The Contractor acknowledges and agrees that WorkSafeBC may suspend or terminate the Contractor’s access to and use of the Document Uploader in the event that the Contractor fails to comply with its obligations under this section 2.10.

	2.11 WCA:  The Services are subject to the provisions of the WCA. Where there is a conflict between the WCA and this Agreement, the WCA will govern.
	2.12 Non-Exclusive Agreement:  This Agreement is a non-exclusive Agreement.  The Contractor acknowledges that Services are provided to WorkSafeBC by other Contractors.  WorkSafeBC reserves the right to provide referrals to other providers of the Servi...
	2.13 Quantity of Services:  WorkSafeBC makes no representation as to the quantity of Services under this Agreement. The Contractor agrees and acknowledges that WorkSafeBC, its directors, officers, employees, or agents have not made any representations...

	3. TERM, RENEWAL AND TERMINATION/SUSPENSION
	3.1 Term:  The term of this Agreement will commence on the Effective Date and will terminate on March 31, 2028, unless otherwise earlier terminated or unless renewed in accordance with section 3.2 (the “Term”).
	3.2 Renewal:  WorkSafeBC may renew this Agreement on the same terms and conditions as contained in this Agreement for one additional two-year term, and a subsequent one-year term upon 30 days’ written notice to the Contractor prior to the expiry of th...
	3.3 Termination for Breach:  WorkSafeBC may terminate this Agreement in whole or in part immediately upon written notice to the Contractor if the Contractor:
	(a) fails to deliver the Services in accordance with the terms of this Agreement to the satisfaction of WorkSafeBC which failure is not cured by the Contractor, at its own expense, to WorkSafeBC’s satisfaction within ten Business Days from receipt of ...
	(b) fails to ensure that the Services are provided by the appropriate qualified and/or certified Personnel as required by this Agreement or fails to have adequate qualified and/or certified Personnel  to perform the Services, including a failure as a ...
	(c) breaches any of its obligations under this Agreement with respect to privacy, confidentiality, criminal record checks, conflicts of interest, notification with respect to a proposed change to the legal ownership, Facility location, occupational he...
	(d) submits misleading information to WorkSafeBC, including without limitation invoices that have material inaccuracies, including Services not performed or inaccuracies in Personnel qualifications;
	(e) fails to rectify defaults where notice has been provided under this Agreement within the time set out in the notice;
	(f) has made a representation or warranty in this Agreement [or the Contractor’s response to Vendor Application Form] that is untrue or incorrect at the time at which it was made;
	(g) becomes insolvent or bankrupt, has a receiver appointed, or is unable to continue to provide the Services for any reason; or
	(h) if any Personnel engages in behaviour which in the opinion of WorkSafeBC, acting reasonably, is inappropriate, including but not limited to, in contravention of any applicable professional guidelines and WorkSafeBC policies, or as otherwise permit...

	3.4 No Fault Termination:  WorkSafeBC may terminate this Agreement in whole or in part at any time as it determines in its sole discretion and for any reason by providing 30 days’ written notice to the Contractor. The Contractor may terminate this Agr...
	3.5 Consequences of Termination:  In the event of a termination or expiration of this Agreement:
	(a) the Contractor will complete and deliver to WorkSafeBC on the effective date of termination all outstanding reports or forms with respect to an Injured Worker set out in this Agreement;
	(b) if directed by WorkSafeBC, the Contractor will provide a list to WorkSafeBC of any Injured Workers and Services being provided to them that will not be completed by the effective date of termination and either provide reasonable assistance to Work...
	(c) WorkSafeBC will pay the Contractor the undisputed amount for Services rendered up to the effective date of termination and for any Services rendered under section 3.5(b) as directed; and
	(d) except for an amount payable under section 3.5(c), the Contractor will not be entitled to claim for or receive any other remuneration, compensation or payment of any nature whatsoever from WorkSafeBC.

	3.6 Suspension:  In addition to its other rights under this Agreement, WorkSafeBC reserves the right in its sole discretion to immediately suspend referrals and/or the Contractor’s right to provide any or all Services, including without limitation in ...
	3.7 Termination of any Facility: In addition to its other rights under this Agreement, if the Contractor provides Services from more than one Facility, WorkSafeBC may terminate this Agreement in accordance with sections 3.3 or 3.4 with respect to any ...
	3.8 Rights Cumulative:  The rights of termination under section 3.3 and 3.4 and the rights of suspension under section 3.6 are in addition to any other right or remedy that WorkSafeBC may have.  Payment by WorkSafeBC of any invoice to the Contractor f...

	4. MY PROVIDER SERVICES
	4.1 My Provider Services Use: The Contractor will use My Provider Services for the purposes of submitting invoices under this Agreement and for any other purposes as may be directed by WorkSafeBC from time to time.
	4.2 My Provider Services Access:  The Contractor will take all steps necessary to obtain access to the My Provider Services for itself and for the Personnel who are required to access My Provider Services for the purposes set out under section 4.1 upo...
	4.3 My Provider Services Security: The Contractor will ensure that access to and use of My Provider Services is strictly limited to only those Personnel who require access for the performance of Services, and will take all necessary steps to manage My...

	5. PAYMENT AND INVOICING
	5.1 Fees:  Subject to receiving an invoice that complies with this Agreement, WorkSafeBC will pay the Contractor fees in accordance with Schedule B for providing Services actually performed only if the Services have been authorized by WorkSafeBC and i...
	5.2 No Additional Billing:  The Contractor shall not charge directly or indirectly any fees or other charges of any nature for Services provided under this Agreement to the Injured Worker or to any other individual, business or other entity, except as...
	5.3 Interest:  WorkSafeBC will not be liable to pay any interest with respect to an invoice or an amount due under this Agreement.
	5.4 Invoices: The Contractor will submit invoices to WorkSafeBC within 90 days of the DOS for each related fee code included in an invoice for an Injured Worker that comply with the following:
	(a) the Services must be invoiced separately for each Injured Worker and all invoices must include Services provided to one Injured Worker only;
	(b) all Services included in an invoice must have been performed prior to the invoice date, and the invoice must not include billing for future Services;
	(c) the Services must be invoiced using the appropriate fees codes as set out in Schedule B;
	(d) Services requiring approval from WorkSafeBC must not be invoiced unless that approval has been received as required under this Agreement;
	(e) the payee number assigned to the Contractor by WorkSafeBC must be referenced on all invoices;
	(f) where applicable, PST and GST will be indicated separately on each line item and the Contractor’s GST registration number included;
	(g) invoices must only be issued in the Contractor’s name exactly as it appears in this Agreement; and
	(h) all dates must be in the format yyyy/mm/dd.

	5.5 Invoice Submission:  Invoices must be submitted to WorkSafeBC electronically either: (a) via the Medical Services Plan (MSP) Teleplan system (at no cost to WorkSafeBC), or: (b) via My Provider Services in accordance with sections 4.1 - 4.3 above. ...
	5.6 Invoice Rejection:  WorkSafeBC may reject an invoice that does not comply with section 5.4 or otherwise contains errors, and is under no obligation to pay an invoice until it has received an invoice that is in compliance with this Agreement and fr...
	5.7 Time to Resolve:  The Contractor must rectify the invoice rejected under section 5.6 within:
	(a) 180 days from the DOS for the specific fee code item related to the rejection or error or the last DOS if the rejection or error is not related to a specific fee code item or to more than one fee code item; or
	(b) 90 days from the date of the initial rejection of the invoice, if this date is later than the date in 5.7(a).

	5.8 Payment:  WorkSafeBC will pay the undisputed amount of any invoice that complies with this Agreement.  Where the Contractor provides the Services from multiple Facilities, WorkSafeBC will only issue payment to the Facility from which the invoice i...
	5.9 Invoicing Procedures:  WorkSafeBC may change the invoicing requirements set out in sections 5.1 to 5.8 at any time during the Term upon providing 60 days’ written notice to the Contractor.
	5.10 Set-off:  If WorkSafeBC becomes obligated or liable to pay any money to the Contractor under this Agreement or otherwise, that sum, at the election of WorkSafeBC and without limiting or waiving any right or remedy against the Contractor, may be s...

	6. CHANGE OF OWNERSHIP, FACILITY LOCATION
	6.1 Written Notice:  If there is a proposed change to the legal ownership of the Contractor or any change to the Facility location from that set out in Schedule C, the Contractor will provide at least 60 days’ written notice to WorkSafeBC and request ...
	6.2 Qualification Requirements:  In the event of a proposed change as described in section 6.1, WorkSafeBC reserves the right in its sole discretion to require the Contractor and/or prospective new owner to qualify or requalify as a Services provider....
	6.3 Approval:  WorkSafeBC will advise the Contractor as soon as it is practicable whether or not the proposed change(s) meets the requirements for qualification.  The Contractor will not provide Services based on any requested changes until WorkSafeBC...

	7. AUDIT, INSPECTION AND PERFORMANCE STANDARDS
	7.1 Obligation to Keep Records:  The Contractor will maintain the following records:
	(a) all records of the Services provided under this Agreement to an Injured Worker and relevant underlying or related materials for a period of either three years from the date Services were last provided to that Injured Worker or for the length of ti...
	(b) all books and records regarding fees invoiced and administration of this Agreement and all underlying or related materials for a period of either seven years from the date Services were last provided under this Agreement or the length of time, if ...

	7.2 Audit and Inspection of Records:  When requested by WorkSafeBC the Contractor will within five Business Days or such other date as mutually agreed upon between the parties, make available to WorkSafeBC the books and records in section 7.1(a) and/o...
	7.3 Credential Review:  At any time during the Term and from time to time, WorkSafeBC may undertake reviews to confirm the professional credentials of the Contractor and its Personnel and compliance with the criminal record check requirements in secti...
	7.4 Service Oversight (or Service Agreement Expectations): WorkSafeBC will have the right to access the Contractor’s Facility(ies) at a mutually agreed date which shall be no later than five Business Days’ from notification, during regular business ho...
	(a) Service agreement expectations and performance (or execution) of Services under this Agreement, including, but not limited to:
	(i) Injured Worker attendance and the communication thereof to WorkSafeBC;
	(ii) Appropriateness of treatment goals/plans;
	(iii) Injured Workers’ recovery progression towards treatment goals;
	(iv) General communication with WorkSafeBC personnel;
	(b) fee code reviews to determine compliance with Schedule B; and
	(c) report reviews to determine compliance with the reporting requirements under this Agreement.

	7.5 Remedies:  In addition to WorkSafeBC’s rights of termination under sections 3.3 and 3.4 and rights of suspension under section 3.6 for any non-compliance with this Agreement with respect to service quality, WorkSafeBC will have the right:
	(a) where a service quality review reveals an overbilling by the Contractor, to exercise its rights of set-off under section 5.10; and/or
	(b) to require the Contractor to take steps to rectify the service quality issue, including developing a remedial action plan to identify the steps the Contractor must take to rectify the issue and a time by which such steps must be completed, to Work...


	8. INTELLECTUAL PROPERTY
	8.1 Work Product: For the purposes of this Agreement, “Work Product” means all reports (including without limitation the content of all written reports prepared and submitted by the Contractor under Schedule A), plans, models, data, designs, programs,...
	8.2 Reports and Forms: WorkSafeBC owns all right, title and interest in the reports and forms used in the performance of the Services and no such right, title and interest will vest in the Contractor as a result of its use (or that of its Personnel) o...
	8.3 Ownership: WorkSafeBC shall own all right, title and interest in the Work Product, and the Contractor does hereby assign and transfer the Work Product, including the intellectual property rights therein, vested and contingent to WorkSafeBC. The Co...

	9. ACCESS TO INFORMATION, PRIVACY AND CONFIDENTIALITY
	9.1 Freedom of Information and Protection of Privacy:
	(a) Application:  The Contractor acknowledges that FIPPA applies to the Services it provides to WorkSafeBC and agrees to comply with FIPPA in the performance of the Services.  Without limiting the generality of the foregoing, the Contractor acknowledg...
	(b) Privacy Compliance:  The Contractor agrees to comply, and to ensure its Personnel comply, with the provisions of FIPPA, this Agreement and the Privacy Protection Schedule attached as Schedule D with respect to the Contractor’s collection, storage,...

	9.2 Definition: “Confidential Information” means all information and data, whether oral, written, graphic, machine readable or any tangible form whatsoever, relating to Injured Workers, claims, the business, commercial strategies, pricing, personnel, ...
	9.3 Protection:  The Contractor and its Personnel will protect the Confidential Information with the same level of care that it would protect its own confidential information, but in any case, not less than a reasonable standard of care, including pro...
	9.4 Permitted Exceptions:  The Contractor and its Personnel shall not copy or disclose to any third party whatsoever any Confidential Information without the prior written consent of WorkSafeBC, which consent may be arbitrarily withheld, unless such u...
	9.5 Disposition:  Subject to the provisions of Schedule D, when this Agreement ends or is terminated, the Contractor will return all Confidential Information to WorkSafeBC, or if requested, destroy it in the manner specified by WorkSafeBC.
	9.6 Section 235:  Nothing in this Agreement relieves the Contractor and its Personnel of any obligations they may have under section 235 of the WCA.
	9.7 Remedies:  If the Contractor violates any provision of sections 9.1 to 9.6 or Schedule D, WorkSafeBC will retain any and all legal rights and remedies, including the right to seek injunctive relief, in addition to its rights of termination under s...

	10. CONTRACTOR RESPONSIBILITIES
	10.1 General Responsibilities:  The Contractor will:
	(a) comply with all applicable laws, codes, by-laws, and regulations in force in British Columbia, applicable professional standards and industry codes and all applicable published WorkSafeBC policies in effect during the Term, and obtain all necessar...
	(b) immediately disclose to WorkSafeBC if it is or at any time becomes a non-resident of Canada for the purpose of the Income Tax Act;
	(c) ensure its Personnel when delivering Services at a WorkSafeBC location and with respect to the Services performed under this Agreement, comply with WorkSafeBC internal policies with respect to the conduct of WorkSafeBC business and workplace pract...
	(d) remove any Personnel from the performance of the Services who WorkSafeBC, in its sole discretion acting reasonably, deems to have conducted themselves outside the scope of this Agreement, to have conducted themselves inappropriately or deems to be...
	(e) ensure the safety of persons providing the Services and all Injured Workers, and comply at all times with the WCA and Occupational Health and Safety Regulations made under it (or the applicable act and safety regulations if Services are performed ...
	(f) if an employer, be registered and in good standing with WorkSafeBC (or the entity with jurisdiction over the Contractor equivalent to WorkSafeBC if Services are performed outside of BC) throughout the Term, and if not an incorporated entity, obtai...
	(g) comply with WorkSafeBC policies with respect to reporting threats by Injured Workers and others, whether perceived or made against WorkSafeBC, its employees, Contractor Personnel or other individuals.  Threats include, but are not limited to, phys...
	(h) provide the Services free from any real or perceived conflict of interest, including without limitation a conflict of interest arising from personal relationships or business relationships.  Without limiting the generality of the foregoing, the Co...

	10.2 No Advertising or Promotion:  Except as set out in section 10.3, the Contractor will not advertise or promote its relationship with WorkSafeBC or the existence of this Agreement, or use WorkSafeBC’s name, official marks, trademarks, any contents ...
	10.3 Permitted Statement:  During the Term of the Agreement, unless otherwise notified by WorkSafeBC in writing, the Contractor may use the statement “Part of the WorkSafeBC Provider Network” in its advertising, provided that the statement is not the ...
	10.4 Independent Contractor:  The Contractor is an independent contractor and not an employee, agent or partner of WorkSafeBC.  The Contractor will not, and will ensure that its Personnel do not, in any manner whatsoever commit or purport to commit Wo...
	10.5 No Control:  WorkSafeBC may, from time to time, give such instructions as it considers necessary to the Contractor in connection with the provision of the Services.  The Contractor will comply with these instructions, but the Contractor will not ...

	11. INSURANCE AND INDEMNITY
	11.1 Indemnity:  Despite any WorkSafeBC insurance coverage, the Contractor will indemnify and save harmless WorkSafeBC, its directors, officers and employees from and against all claims, demands, losses, damages, costs, penalties, fines, complaints (i...
	11.2 Insurance:  During the Term, the Contractor will maintain at its own expense and ensure that any subcontractors maintain at their own expense:
	(a) commercial general liability insurance covering bodily injury, personal injury and property damage to third parties in an amount of not less than $2,000,000.00.  Such insurance will include blanket coverage for contractual liability; and
	(b) professional liability insurance with a limit of not less than $3,000,000.00, which covers losses that may be occurred due to errors or omissions or acts of negligence by the Contractor during the Term.


	12. GENERAL
	12.1 Entire Agreement:  This Agreement and the Reference Manual constitutes the entire agreement between the parties regarding the Services and supersedes all proposals or prior understandings, communications, representations and agreements, whether o...
	12.2 Assignment:  The Contractor will not directly or indirectly assign any obligations under this Agreement without the prior written consent of WorkSafeBC’s Director, Procurement Services.  A refusal to consent to an assignment to a non-Canadian ent...
	12.3 Law:  This Agreement will be governed by and construed in accordance with the laws of the Province of British Columbia, and each of the parties by their execution of this Agreement irrevocably attorns to the exclusive jurisdiction of the courts o...
	12.4 Notice:  Any notice required to be given under this Agreement will be validly given if given by personal delivery, email or regular mail posted by first class mail in Canada addressed and sent to the applicable party as set out below:
	12.5 Dispute Resolution:  In the event of a dispute between the parties with respect to this Agreement other than Excluded Disputes as defined below, the parties agree that the following dispute resolution process will apply:
	(a) the responsible managers in each case will attempt to resolve the dispute in the first instance;
	(b) if the managers are unable to resolve the dispute within 30 days of the dispute arising, either party may request in writing that the other party immediately appoint an accountable executive who is, at a minimum, at the vice president level (or eq...
	(c) if the accountable executives are unable to resolve the dispute within 60 days of the dispute arising or such other period as they may agree in writing, then either party may refer the matter for arbitration under the Arbitration Act.  Unless the ...
	(d) unless otherwise agreed by the parties, the parties will continue to perform their obligations under this Agreement, other than the specific subject matter of the dispute, during the resolution of any dispute;
	(e) where the Contractor is an individual, the Contractor will personally proceed through each of the foregoing steps; and
	(f) “Excluded Disputes” are disputes that related to alleged breaches of sections 3.3, 3.4, 3.5. 3.6, or 9.1-9.6.

	12.6 Waiver and Severability:  WorkSafeBC’s failure to enforce a provision is not a waiver of that provision nor does it affect WorkSafeBC’s right to enforce the provision or to consider the non-compliance as a breach.  WorkSafeBC’s waiver must be exp...
	12.7 Survival:  In addition to any other provision expressly stated to survive the termination or expiration of this Agreement or which would survive by implication, sections 2.6, 3.5,  5.1, 5.3, 5.7, 5.8, 5.10, 7.1, 7.2, 8.1-8.3,  9.1
	12.8 Force Majeure:  Neither party will be liable to the other party nor be deemed to have defaulted under or breached this Agreement for any failure or delay in fulfilling or performing any term of this Agreement where such failure or delay extends b...
	12.9 Independent Legal Advice:  The Contractor acknowledges that it has read and understands this Agreement, that it has had the opportunity to obtain independent legal advice on this Agreement, and that it is entering into this Agreement with full kn...
	12.10 Counterparts:  This Agreement may be entered into by each party signing a separate copy of this Agreement (including a faxed or an electronic PDF copy), each of which will be deemed to be an original and together constitute one and the same agre...
	1. In this Schedule A and in Schedule B, the following terms have the following meanings:
	(f) “Kinesiologist” or “KIN” means an individual who is a registrant in good standing with the British Columbia Association of Kinesiologists;
	(g) “KIN Session” has the meaning ascribed to it in section 45;
	(h) “Physical Therapist” or “PT” means a physical therapist Personnel who is a registrant in good standing with the CHCPBC;
	(i) “Physical Therapist Support Worker” or “PTSW” means a physical therapist support worker Personnel, as defined by the CHCPBC;
	(j) “Physiotherapy Treatment Services” has the meaning ascribed to it in section 19;
	(k) “Physiotherapy Initial Assessment” has the meaning ascribed to it in section 19(a)(i);
	(l) “Physiotherapy Initial Report (Treatment/Post Surgical)” means the Physiotherapy Treatment/Post-Surgical Initial Report (Form 83D555), in which the Contractor must check the box next to “Physiotherapy Treatment Initial Report”;
	(m) “Physiotherapy Treatment Period” has the meaning ascribed to it in section 19(b);
	(n) “Post-Surgical Initial Report” means the Physiotherapy Treatment/Post-Surgical Initial Report (Form 83D555), in which the Contractor must check the box next to “Post-Surgical Initial Report”;
	(o) “Post-Surgical Physiotherapy Initial Assessment” has the meaning ascribed to it in section 19(a)(ii);
	(p) “PTSW Session” has the meaning ascribed to it in section 45;
	(q) “Requested Report” means an ad hoc report (a) requested by WorkSafeBC that provides objective clinical findings and return to work barriers and/or additional information as requested by WorkSafeBC; or (b) may be submitted by the Contractor to Work...
	(r) “Support Session” means either a KIN Session or a PTSW Session, as applicable.
	GENERAL SERVICE STANDARDS
	2. The Contractor and its Personnel must perform the Services in accordance with the provisions of this Agreement and with the minimum clinical and administrative practices set out in the Reference Manual, as it may be amended by WorkSafeBC from time ...
	3. The Contractor shall ensure that its Personnel are aware of and trained on the contents of the Reference Manual. The Contractor is solely responsible for maintaining a current version of the Reference Manual that includes all amendments issued in a...
	4. The Contractor shall ensure that physiotherapy Services:
	(a) are clinically appropriate and aligned with the appropriate recovery goals as identified by WorkSafeBC;
	(b) are directed to the compensable injury;
	(c) are in alignment with improving the physical and functional abilities of Injured Workers to assist in meeting their critical job demands and returning them to their pre-injury work in a safe, durable and timely manner; and
	(d) are focused on RTW, unless medically and/or physically contraindicated, including educating Injured Workers and others involved in the Injured Worker’s care on the importance of early and safe RTW, and facilitating this process and integrating wit...
	5. The Contractor shall provide complete and accurate reports and other information within the timelines set out in this Agreement, and where there is no specific time, in a timely manner. The Contractor shall provide a Requested Report at any time on...
	6. If any reports submitted hereunder are incomplete or otherwise do not meet the requirements set out in this Agreement, the Contractor shall properly complete the report and resubmit it to WorkSafeBC and shall not be entitled to any additional payme...
	7. The Contractor must provide WorkSafeBC with copies of all claims related communication sent to the Injured Worker’s primary care practitioner, subject to the Injured Worker’s consent. The Contractor shall provide the primary care practitioner with ...
	8. The Contractor must maintain a complete and accurate clinical record for each Injured Worker provided with Services under this Agreement. The clinical record shall comply with the relevant CHCPBC Clinical Standards of Practice, be legible, and cont...
	(a) DOS (individually) for all Injured Worker visits.
	(b) reporting on physical and functional findings specifically as they relate to essential duties (critical job demands);
	(c) documentation of conversations with the employer(s), and a description of job duties and job demands as reported by the Injured Worker and confirmed by the employer and/or WorkSafeBC Officer, where possible; and
	(d) documentation of contacts with a WorkSafeBC Officer, and other health care practitioners as it pertains to the treatment of the Injured Worker.
	9. The Contractor must monitor an Injured Worker’s attendance for treatment in accordance with the treatment plan. The Contractor must notify the WorkSafeBC Officer if an Injured Worker fails to attend treatment for two weeks without the WorkSafeBC Of...
	10. The Contractor shall ensure that at all times:
	(a) one or more Physical Therapist(s) is available to provide the Services at the Facility(ies) for a minimum of three days per week;
	(c) any Services provided by a Physical Therapist Support Worker or Kinesiologist are provided in accordance with CHCPBC Standards of Practice, including any standards with respect to clinical notes, documentation, and supervision (including availabil...
	(d) without in any way limiting any other provision of this Agreement, including section 10.1, the Contractor shall comply, and shall ensure that its Personnel comply, at all times with provisions of all applicable acts and regulations, the CHCPBC Byl...
	11. If the CHCPBC imposes any restrictions or limitations on a Physical Therapist delivering Services under this Agreement, the Contractor must immediately notify WorkSafeBC.  WorkSafeBC shall determine, in its sole discretion, whether such restrictio...
	INITIATING SERVICES
	12. Subject to section 14, the Contractor may provide the following Services to an Injured Worker under this Agreement:
	(a) if the Injured Worker’s claim is pending, the Contractor may provide a Physiotherapy Initial Assessment or a Post-Surgical Physiotherapy Initial Assessment to an Injured Worker provided that the date of the Initial Visit is 60 days or less from th...
	(b) if the Injured Worker’s claim has been accepted by WorkSafeBC, the Contractor may provide:
	i. any Services permitted under this Agreement provided that the date of the Initial Visit is 60 days or less from the date of injury; or
	ii. in the case of an Injured Worker who had claim-related surgery, any Services permitted under this Agreement provided that the date of the Initial Visit is 60 days or less from the date of the surgery;
	(c) if the Contractor, using reasonable efforts, determines that the Injured Worker is not concurrently receiving additional physiotherapy treatment for the same compensable injury and under the same WorkSafeBC claim.
	13. If the Contractor is unsure whether the Injured Worker’s claim has been accepted or whether it can provide Services in the circumstances, the Contractor shall contact a WorkSafeBC Officer for direction before providing Services.
	14. If the date of the Injured Worker’s Initial Visit is more than 60 days from the date of injury, or in the case of an Injured Worker who had claim-related surgery, the date of the Initial Visit is more than 60 days from the date of the surgery, the...
	15. The Contractor shall not provide Services under this Agreement to an Injured Worker if:
	(a) the Injured Worker has a neurological condition that will require neurological physiotherapy services or who is receiving neurological physiotherapy;
	(b) the Injured Worker is concurrently receiving home physiotherapy or other type of rehabilitation treatment under the same WorkSafeBC claim for the same injury. Notwithstanding the foregoing, the Contractor is not precluded from providing Services t...
	(c) the Injured Worker has a concussion and/or vestibular condition that will require such specific services or who is already receiving concussion/vestibular treatment (from a Physiotherapist or Chiropractor), unless there is a clinical indication fo...
	(d) the Injured Worker is unlikely to benefit from physiotherapy due to barriers that are beyond the scope of this Agreement to resolve (such barriers may include but are not limited to extreme psychological distress, medication or substance abuse), o...
	(e) the injury or condition requiring intervention is not compensable under the claim;
	(f) the Injured Worker’s participation is medically contraindicated due to a medical condition (such conditions may include but are not limited to labile hypertension, advanced pregnancy, unstable fracture) that would put the Injured Worker at undue r...
	(g) the Injured Worker’s participation in the Services will place staff or other clients at risk; or
	(h) the Contractor does not have the skills or experience needed to treat the injury.
	16. The Contractor is responsible for ensuring that the requirements of sections 12, 13, 14 and 15 have been met before providing Services under this Agreement.  The Contractor acknowledges and agrees that a physician’s referral does not entitle an In...
	17. If the Contractor is approached by an Injured Worker who has not yet initiated a WorkSafeBC claim, the Contractor shall inform the Injured Worker that they must contact WorkSafeBC to initiate a claim. The Contractor shall not make specific comment...
	18. Prior to providing any physiotherapy Services to an Injured Worker, the Contractor shall provide, and the Injured Worker must participate in, an orientation which includes, but is not limited to the following:
	PHYSIOTHERAPY TREATMENT SERVICES
	19. The Contractor acknowledges and agrees that “Physiotherapy Treatment Services” may include:
	(a) either:
	(i) a “Physiotherapy Initial Assessment”, comprised of the Services set out in sections 20 to 22 below; or
	(ii) a “Post-Surgical Physiotherapy Initial Assessment”, comprised of the Services set out in sections 23 to 26 below; and
	(b) the “Physiotherapy Treatment Period”, comprised of the Services set out in sections  27 to 29 below; and
	(c) where applicable, an “Extension”, comprised of the Services set out in sections 30 to 34 below and as outlined in the Physiotherapy Treatment Plan Report.
	Physiotherapy Initial Assessment
	20. The Contractor shall provide the following Services in the Physiotherapy Initial Assessment within the first seven days after the Initial Visit:
	(a) a complete physical and functional assessment of the Injured Worker’s injury and development of a treatment plan related to the Injured Worker’s goals;
	(b) completion of outcome measures as clinically indicated and as identified in the Physiotherapy Treatment Initial Report;
	(c) confirmation from the Injured Worker on whether they have returned to work and if so, at what level of duties (i.e. modified/full duties/hours);
	(d) completion and submission of the Physiotherapy Treatment Initial Report to WorkSafeBC no later than seven days from the Initial Visit; and
	(e) discussion with Injured Worker on assessment findings and treatment plan for identified goals in the initial 5-week period.
	21. If the Contractor’s assessment under section 20 identifies findings that are inconsistent with the injury on the accepted claim, the Contractor shall notify the WorkSafeBC Officer via telephone within three days of the finding and document this in...
	22. The Contractor must ensure that the Physiotherapy Treatment Initial Report submitted to WorkSafeBC under section 20 includes:
	(a) DOS, being the date of the Initial Visit;
	(b) significant clinical findings identified and/or treated as they relate to recovery and return to work goals, including any potential factors that may affect recovery and return to work timelines;
	(c) clear identification of current functional abilities;
	(d) the recommended treatment plan to address recovery and return to work factors as it pertains to the Injured Worker’s current functional abilities and treatment goals; and
	(e)  scores on identified outcome measures as clinically indicated.
	23. Where an Injured Worker has undergone claim-related surgery within the last 60 days prior to the date of the Initial Visit, the Contractor will perform a Post-Surgical Physiotherapy Initial Assessment. For the purposes of this determination, the C...
	24. The Contractor will perform the following Services in the Post-Surgical Physiotherapy Initial Assessment within the first seven days after the Initial Visit:
	(a) a complete physical (and functional where clinically appropriate) assessment of the Injured Worker’s injury and condition, and the development of a treatment plan related to the injured worker’s goals;
	(b) completion of outcome measures as identified in the Post-Surgical Initial Report and as clinically indicated;
	(c) confirmation from the Injured Worker on whether they have returned to work and if so, at what level of duties (i.e. modified/full duties/hours);
	(d) request a copy of the Injured Worker’s post-surgical protocols, either directly from the Injured Worker or, from the Injured Worker’s surgeon, and provide a copy to the Injured Worker’s WorkSafeBC Officer;
	(e) complete and submit the Post-Surgical Initial Report to WorkSafeBC no later than seven days from the Initial Visit; and
	(f) discussion with Injured Worker on assessment findings and treatment plan for identified goals in the initial 5-week period.
	25. The Contractor must ensure that the Post-Surgical Initial Report submitted to WorkSafeBC under section 24 includes:
	(a) DOS, being the date of the Initial Visit;
	(b) significant clinical findings identified and/or treated as they relate to recovery and return to work goals, including any potential factors that may affect recovery and return to work timelines;
	(c) clear identification of current functional abilities;
	(d) the recommended treatment plan to address recovery and return to work factors as it pertains to the Injured Worker’s current functional abilities and treatment goals; and
	(e)  scores on identified outcome measures as clinically indicated.
	26. If the Contractor identifies conditions that are inconsistent with the injury on the Injured Worker’s accepted claim during the Post-Surgical Physiotherapy Initial Assessment, the Contractor shall notify the WorkSafeBC Officer via telephone within...
	Physiotherapy Treatment Period
	27. The Contractor agrees that the Injured Worker’s next visit after the end of the Physiotherapy Initial Assessment or the Post-Surgical Physiotherapy Initial Assessment, as applicable, is the Initial Visit for the Physiotherapy Treatment Period. Not...
	28. The Contractor shall provide up to 10 visits (PT Treatment and/or PTSW/KIN support sessions) or five calendar weeks of treatments, whichever is reached earlier, unless a WorkSafeBC Officer directs fewer visits are indicated, in a Physiotherapy Tre...
	29. If the Injured Worker does not start the Physiotherapy Treatment Period within 60 days of the date of injury, within 30 days of the Physiotherapy Initial Assessment, or within 30 days of the Post-Surgical Physiotherapy Initial Assessment, or if th...
	Extension of Physiotherapy Treatment Period
	30. Subject to section 31, the Contractor may request further physiotherapy treatment where it is anticipated that an Injured Worker, who is actively participating and benefiting from physiotherapy treatment, will not be returning to full work duties ...
	31. When the need for an Extension is identified, the Contractor must submit a Physiotherapy Treatment Plan Report to the WorkSafeBC Officer at least seven days before the Physiotherapy Treatment Period or the then current Extension ends, but no earli...
	(c) updated current functional abilities and treatment goals, including a treatment plan to indicate how the Injured Worker will return to pre-injury level of function;
	(e) expected duration of treatment, number of visits, and anticipated discharge date; and
	32. WorkSafeBC shall have the right in its sole discretion to approve or decline a request for an Extension and in its approval WorkSafeBC shall indicate the approved time period and maximum number of visits included in the Extension. The Extension ap...
	33. An Extension consists of:
	(a) a maximum of 8 treatment visits or up to a 4-week period, whichever is reached earlier; or
	(b) a maximum of 16 treatment visits or up to an 8-week period, whichever is reached earlier if the approved compensable injury under the Injured Worker’s claim is one of the following:
	i. post-surgical;
	ii. fracture;
	iii. non-surgical ligament/meniscal tears;
	iv. adhesive capsulitis; or
	v. disc herniation with radicular symptoms,
	34. Where the Contractor requests an Extension, the Contractor must not provide any Services until it has received approval and will not be entitled to payment for any Services provided if the WorkSafeBC Officer does not approve the request.
	Transfers From Contractor to Another Physical Therapy Service Provider
	35. If after the Physiotherapy Initial Assessment or the Post-Surgical Physiotherapy Initial Assessment but before the commencement of the Physiotherapy Treatment Period, an Injured Worker elects to change to another physical therapy service provider ...
	36. If, other than as set out in section 35, during the Physiotherapy Treatment Period, or an Extension, an Injured Worker elects to change to another physical therapy service provider at a facility not included in Schedule C, the Contractor must subm...
	Transfers to Contractor from Another Physical Therapy Service Provider
	37. Where an Injured Worker transfers to the Contractor from another physical therapy service provider at a facility not included in Schedule C and the Injured Worker is attending the Contractor within 60 days of the date of injury, the Contractor sha...
	38. Where an Injured Worker transfers to the Contractor from another physical therapy service provider at a facility not included in Schedule C and the Injured Worker is attending the Contractor greater than 60 days from the date of injury, the Contra...
	(a) shall complete a Physiotherapy Initial Assessment as set out in sections 20 to 22 above or, in the case of an Injured Worker who had claim-related surgery, a Post-Surgical Physiotherapy Initial Assessment as set out in sections 23 to 26 above, then:
	(b) may commence the Physiotherapy Treatment Period as set out in sections 27 to 29 above.
	39. The Contractor may provide Hydrotherapy to an Injured Worker in conjunction with the Physiotherapy Treatment Services, provided that the Hydrotherapy Services are clinically indicated and necessary to promote recovery, directly related to the acce...
	40. The Contractor may:
	(a) provide up to five Hydrotherapy visits to the Injured Worker, unless the WorkSafeBC Officer directs fewer visits shall be provided; and
	(b) if clinically warranted, request approval for additional Hydrotherapy visits as follows:
	i. where the Contractor is providing the Hydrotherapy in conjunction with Physiotherapy Treatment Services,
	A. where additional visits are clinically indicated during the Physiotherapy Treatment Period, the Contractor must call the WorkSafeBC Officer to discuss the clinical rationale and the number of additional visits requested for the remainder of the Phy...
	B. where the additional visits will be provided during an Extension, the Contractor must request this approval by submitting a Treatment Plan Report to the WorkSafeBC Officer and include all clinical rationale to support why an Injured Worker requires...
	ii. where the Contractor is providing Hydrotherapy Services only, the Contractor must contact the WorkSafeBC Officer to obtain approval for additional Hydrotherapy visits and, if requested by the WorkSafeBC Officer, submit a Requested Report to suppor...
	41. WorkSafeBC shall have the right in its sole discretion to approve or decline to approve a request for additional hydrotherapy visits made under section 40(b).
	42. The Contractor must ensure that Hydrotherapy Services are always provided by a Physiotherapist, or supervised by a Physiotherapist, and whenever possible, in a purpose-built Hydrotherapy pool. The Contractor may provide Hydrotherapy Services to a ...
	43. The Contractor may refer the Hydrotherapy Services to another service provider in the Provider Network, provided that such service provider complies with the provisions of sections 39, 40, and 42 of this Schedule A.
	44. If the Contractor has been referred to provide Hydrotherapy Services to an Injured Worker from another service provider in the Provider Network, the Contractor may use one Physiotherapy Treatment Services visit to complete an assessment, prior to ...
	PHYSICAL THERAPIST SUPPORT WORKERS (PTSW) AND KINESIOLOGIST (KIN) SESSIONS
	45. Where clinically indicated, a Physical Therapist may recommend an Injured Worker to participate in Physiotherapy Treatment Services guided by a PTSW (a “PTSW Session”) or KIN (a “KIN Session”), without a supervising Physical Therapist present, in ...
	46. The Injured Worker’s Physical Therapist will outline the need for a Support Session in the Physiotherapy Initial Report or the Treatment Plan Report, as applicable. A Support Session will count as one of the allotted visits in the Injured Worker’s...
	47. Support Sessions will be a minimum of 45 minutes in length, with a requirement for 30 minutes being spent 1:1 directly with the PTSW or KIN to guide the Injured Worker in appropriate education and exercise prescription related to progression of re...
	INTERRUPTIONS IN PHYSIOTHERAPY TREATMENT
	48. If the Injured Worker has a claim-related surgery while receiving Physiotherapy Treatment Services, the Contractor must interrupt delivery of Physiotherapy Treatment Services. A Discharge Report is only required if requested by a WorkSafeBC Office...
	49. If an Injured Worker will be unavailable to attend visits, or has been absent for any reason, including without limitation for a pre-planned vacation or absence, non-claim related surgery, serious illness or being required to attend a work locatio...
	(a)  if the Injured Worker’s absence is anticipated to last more than two weeks, notify the WorkSafeBC Officer if there is a need to adjust the end date of the Physiotherapy Treatment Services, and if so, obtain approval from the WorkSafeBC Officer fo...
	(b) if the Injured Worker is absent for 4 weeks or more without WorkSafeBC Officer’s prior approval, no further treatment visits shall be conducted until such approval is obtained.
	50. If the WorkSafeBC Officer does not approve a request required under section 49 above, the Contractor will discharge the Injured Worker from the Services and submit a Discharge Report in accordance with sections 51 and 52 below.
	DISCHARGE
	51. An Injured Worker will be discharged when:
	(a) Physiotherapy Treatment Services are completed, and no Extension is requested or approved;
	(b) the Injured Worker returns to work and further physiotherapy treatment is no longer indicated;
	(c) the Injured Worker is transferred to another rehabilitation program or to another physiotherapy service provider;
	(d) the Injured Worker fails or ceases to attend for Services or book further visits, the Contractor may contact the WorkSafeBC Officer for approval to discharge, and in any event, may discharge if one week passes without contact from the WorkSafeBC O...
	(e) the Injured Worker has failed to progress in any clinical capacity in accordance with the treatment plan, and the Contractor has not been notified of any change in treatment plan or direction from the WorkSafeBC Officer;
	(f) there is no longer any clinical benefit to the Injured Worker attending physiotherapy treatment, in the Contractor’s discretion;
	(g) in the circumstances set out in section 50; or
	(h) as otherwise instructed by WorkSafeBC.
	52. When an Injured Worker is discharged, the Contractor must submit a Discharge Report  within 14 days of the last DOS. The Discharge Report must include:
	(a) the DOS, which must be the date of the last Injured Worker visit;
	(b) the Injured Worker’s current clinical and functional status;
	(c) treatment outcome and recommendations;
	(d) any remaining factors to recovery and return to work;
	(e) duration of treatment (total number of visits) and discharge date;
	(f) if discharged under section 51(e), the clinical rationale for discharge and failure to progress in the treatment plan; and
	(g) final return to work outcome, including anticipated return to work date where applicable.
	53. The Contractor is not required to submit a Discharge Report where the Injured Worker participated in a Physiotherapy Initial Assessment or Post-Surgical Physiotherapy Initial Assessment only and received no other Services after the Contractor subm...
	54. WorkSafeBC may administer an external quality control process, including reporting on the key performance indicators of individual Physiotherapy Services Contractors. The Contractor must adhere to the following performance standards, which shall b...
	(a) Return to work: At one-month post-discharge, a target of 75% of Injured Workers working in some capacity or not working for reasons unrelated to the claim for which they were treated. Outcomes lower than the target number will be reviewed with con...
	(b) Visit Utilization: The Contractor must remain within 20% of the average number of visits when compared with the Provider Network; and
	(c) Timeliness and Duration: The Contractor must demonstrate satisfactory performance relative to the Physiotherapy Network in duration of service (i.e., initial DOS to discharge date) and report timeliness submission.
	55. WorkSafeBC shall have the right to add additional performance standards during the Term.
	56. Where the Contractor does not meet the required performance standards under section 54 or any additional performance standards under section 55, WorkSafeBC may require the Contractor to develop a corrective action plan acceptable to WorkSafeBC tha...
	57. The Contractor acknowledges and agrees that while WorkSafeBC may work with the Contractor to resolve any performance quality issues determined to exist under section 54 or 55, WorkSafeBC is not required to do so prior to exercising its rights of t...
	(a) In the case of a Facility named in part A of the table above, has a dedicated treatment area that ensures Injured Worker privacy where appropriate, equipment sufficient to test for functional ability, and any other facility or equipment otherwise ...
	(b) Is a safe environment, with routine and prompt maintenance of the Facility and any equipment used in the performance of the Services under this Agreement;
	(c) Complies with the CHCPBC Standards of Practice regarding Private Physical Therapy Practice/Corporations;
	(d) Is wheelchair accessible including but not limited to, wheelchair ramp-to-door, wide doorways, and a minimum of one accessible washroom to Injured Workers; and
	(e) Meets all occupational health and safety requirements under the Workers Compensation Act and the Occupational Health and Safety Regulation.
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