Physiotherapy Services Agreement

Key Clarifications and Frequently Asked
Questions




Key Clarifications

Support Sessions — Usage, approvals, billing and logistics

Support Sessions are one-on-one sessions delivered by a Kinesiologist (KIN) or Physical Therapist Support
Worker (PTSW) to guide active exercise or functional activities when the worker does not require direct
clinical time with the Physical Therapist (PT). Sessions must be at least 45 minutes, with a minimum of
30 minutes of direct 1:1 time, and must follow the PT’s treatment plan and CHCPBC assignment of task
standards.

Support sessions fall under the same entitlement as Physiotherapy Treatment Services. No separate
approval is required. The PT identifies when Support Sessions are clinically appropriate and documents
this in the Initial Report or a Treatment Plan Request Report. Support Sessions draw from the same visit
pool as PT Treatment Visits.

Visit allocation

Period Total combined visits (PT + KIN/PTSW) Timeframe
Treatment Period 10 visits 5 weeks
Standard Extension 8 visits 4 weeks
Extended Extension 16 visits 8 weeks

Workers may attend KIN or PTSW Sessions when the PT has established a treatment plan and assigned
task/activities appropriately. The PT does not need to be physically present during these sessions but
remains responsible for overall assessment, planning, clinical oversight, monitoring progress, and
completing all required WorkSafeBC reporting.

A one visit per claim per day rule applies. A KIN/PTSW Session cannot be billed on the same day as a
PT Treatment Visit for the same claim.

Billing

Fee Codes:

e 19107 — KIN Session
e 19108 — PTSW Session

All standard billing rules apply, including accurate date of service matching and timely invoice submission.

KIN/PTSW services are fully integrated into the Physiotherapy Services Agreement and are always billed
under the PT, because the PT is the regulated provider who assesses the worker, establishes the
treatment plan, and assigns tasks to the KIN or PTSW. There is no separate KIN/PTSW billing stream, and
the KIN does not require an MSP number. Nothing changes operationally in Teleplan — clinics
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continue to bill using the physiotherapy payee number, with the only difference being the Fee Code used
when the session is assigned by the PT and provided by a KIN or PTSW rather than by the PT directly.

Reporting

All reporting responsibilities rest with the Physical Therapist. KIN/PTSW participation is documented in
the PT’s clinical records but does not require separate reporting by the KIN or PTSW.

Qualifications

¢ Kinesiologists must be registered and in good standing with the British Columbia Association of
Kinesiologists.
¢ PTSWs must meet the standards of the College of Health and Care Professionals of BC.

Clinics are responsible for ensuring all personnel remain qualified and for notifying WorkSafeBC if any
restrictions arise. No additional WorkSafeBC-specific credentialing is required for KIN or PTSW roles.

Under the Physiotherapy Services Agreement, the PT must ensure the worker is not concurrently
receiving another WorkSafeBC-funded physiotherapy or rehabilitation service for the same
injury/claim, including:

e Concussion/Vestibular physiotherapy (unless there is a separate non-concussion clinical
indication).

¢ Neurological physiotherapy services for neurological conditions.

¢ Home physiotherapy for injured workers who are homebound.

The same rule applies to program-level services — for example, workers should not participate
simultaneously in the Customized Recovery and RTW Program and physiotherapy treatment services for
the same injury, unless the claim owner (WorkSafeBC Officer under the Agreement) instructs otherwise.
WorkSafeBC coordinates these programs sequentially so that each one targets a defined phase of
recovery.

For non-physiotherapy treatments such as massage therapy, chiropractic care, acupuncture, or other
modalities, the determining factor is whether WorkSafeBC is funding the service under the same claim. If
WorkSafeBC is funding another modality for the same compensable condition, it is considered concurrent
treatment and generally not permitted unless explicitly approved. If the worker is paying privately, it does
not count as a WorkSafeBC-funded concurrent service, though the PT should still communicate with the
claim owner if privately funded care appears to impact recovery or return-to-work planning.

Overall, the intent of WorkSafeBC’s concurrent treatment rules is to ensure the worker receives one
coordinated, clinically directed program at a time for each injury, avoiding duplication while
supporting an efficient, targeted return-to-work plan.

The Complex Fee (19109) is intended for situations where an injured worker requires significantly
more physiotherapy time or clinical effort than a standard treatment visit. It is used only in
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exceptional circumstances where the nature of the compensable injury or the worker’s clinical
presentation requires extended engagement from the Physical Therapist.

When the Complex Fee may be used

A worker must meet at least one of the following criteria:

¢ Two or more compensable areas of injury requiring treatment during the same visit.

¢ A clinical presentation that requires Extended Treatment time, such as a condition needing
prolonged hands-on management.

¢ Relevant past medical or functional limitations (e.g., mobility impairments, wheelchair use) that
increase the time required for safe and effective physiotherapy intervention.

Who can provide it?

The Complex Fee can only be invoiced for treatment visits provided directly by a Physical Therapist. It
cannot be provided by a KIN or PTSW.

Visit & billing rules

e The Complex Fee is billed using Fee Code 19109.

¢ It counts as one treatment visit toward the worker’s visit allotment.

¢ It cannot be billed on the same day as a PT treatment visit

e The worker may receive a maximum of four (4) Complex Fee sessions per claim.
¢ No claim owner approval is required.

The Clinical Administrative Fee (19106) is a billing code intended to compensate the PT for completing
clinically necessary work when an injured worker misses a scheduled appointment for the second
time without reasonable advance notice. It is not a general “no-show fee,” and it cannot be billed for
routine administrative tasks or for the first missed appointment.

All of the following conditions must be met to bill the Clinical Administrative Fee:

1. Itis the worker’s second missed appointment without reasonable notice.

2. The clinic made commercially reasonable efforts to fill the appointment but could not.

3. The PT uses the missed appointment time to complete eligible clinical administrative work where
possible.

The Clinical Administrative Fee may be billed only once per claim.

The Physiotherapy Services Agreement is designed for active, time-limited treatment that supports
functional recovery and a safe, durable return to work. Physiotherapy under this contract must be
clinically indicated, goal-directed, and focused on measurable improvement related to the accepted
compensable injury. Long-term, low-frequency “maintenance” care does not fall within this definition and
is not supported under the Agreement.
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Because the contract’s structure is built around defined treatment periods and extensions — each with
clear time and visit limits — there is no mechanism for ongoing, indefinite, or symptom-maintenance
physiotherapy (e.g., monthly or occasional check-ins over many months). If a provider believes a worker
may benefit from treatment outside this scope, they must contact Health Care Programs before advising
the worker or submitting a request, to allow WorkSafeBC to determine how to proceed.

The WorkSafeBC guide Criminal Record Check Application Process for WorkSafeBC Contractors User Guide
is embedded below:

CRC Process for
WorkSafeBC Contra

WorkSafeBC's Protection of your privacy page has guidance documents and the presentation Freedom of
Information and Protection of Privacy Act: What WorkSafeBC Service Providers Need to Know is embedded
below for further information regarding FIPPA requirements:

PDF

FIPP Presentation for
WorkSafeBC Service F

If I am not in compliance with a term of the Agreement, how long do I have to fix it?

The timeline depends on the nature of the breach. Some obligations — such as ensuring physiotherapy
services are provided by a qualified physiotherapist — require immediate action, while others may include
a cure period to remedy the issue. For example, if you are late in submitting a report, WorkSafeBC may
grant you an extension at its discretion. If you think you are unable to comply with any term of the
Agreement, please reach out to Health Care Programs immediately. We will work collaboratively with you
to understand the issue and work toward a resolution whenever possible.

Will WorkSafeBC pay interest on any invoices?

No. WorkSafeBC does not pay interest on invoices.

When the Agreement refers to "Work Product,” does that mean WorkSafeBC owns everything I
create in my clinic?

No. Generally, WorkSafeBC owns any claim documents we may provide you in respect of injured workers
as part of the Services and the reports and forms you prepare and submit as part of delivering services,
but your clinical notes, underlying documentation, and professional “know-how” remain yours. For
documents owned by WorkSafeBC, you must comply with the Privacy Protection Schedule and notify
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https://www.worksafebc.com/en/about-us/fairness-privacy/protection-of-privacy

Health Care Programs of any third-party requests, such as from lawyers or regulatory bodies. If you are
uncertain whether a document is owned by WorkSafeBC, please contact Health Care Programs.

What records am I required to store and access in Canada?

The obligation under the Privacy Protection Schedule (PPS) to store and access records in Canada applies
to two types of records:

Personal information that is collected by you and required to be produced to WorkSafeBC in the
performance of the Services (e.g. reports containing injured worker personal information), and

Records that are disclosed by WorkSafeBC to you, however, WorkSafeBC does not generally share
referral packages to physiotherapists under the physiotherapy program.

Different cloud or email service providers offer different storage options. Your cloud or email service
provider may provide you with the ability to control where your data is stored. Please refer to your specific
provider for options surrounding security and privacy controls.

What should I do if I discover that my cloud storage or email server is not located in Canada?

If you are currently applying to become a provider through the Physiotherapy Vendor Application Form,
please note that it is a mandatory requirement of your application that personal information be stored and
accessed as part of the Services in Canada only. If you cannot meet these mandatory requirements, you
will not be issued a contract.

If you are a current physiotherapy provider for WorkSafeBC and circumstances have changed or
anticipated to change (e.g., clinic acquisition, changing email provider) such that your cloud storage or
email server will no longer be located in Canada, please reach out to the FIPPA Designate (as defined in
the PPS) at FIPP@worksafebc.com immediately. Please refer to section 24 of the PPS in your Agreement in
respect of your obligations to notify the FIPPA Designate.

Who is required to complete a criminal record check? Is this a new requirement?

The requirement to complete a criminal record check is not new. If you have entered a contract with
WorkSafeBC before, the same obligation would likely have applied. Under section 2.4(d) of your
Agreement with WorkSafeBC, you are required to ensure that at all times each of your personnel who may
have access to children or vulnerable adults has received a clear criminal record check completed by the
BC Criminal Record Review Program (CRRP) within the last five years, or is a “registered member” of a
“governing body”, as those terms are defined in the Criminal Record Check Review Act (CRRA). Please
refer to the CRRP website for further guidance.

What is the definition of “vulnerable adult” and “child”?

Under the CRRA, a “vulnerable adult” means an individual 19 years of age or older who receives health
services, other than acute care, from a hospital, facility, unit, society, service, holder or registrant referred
to in certain other sections of the CRRA. A “child” means an individual under 19 years of age. Please refer
to section 1 of the CRRA for full definitions.

Can I provide telehealth services under the new Physiotherapy Services Agreement?
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Telehealth is not a standard treatment option under the current or previous Agreement and is only
permitted when an injured worker has limited access to in-person care. If you work in a rural location and
believe geographical barriers limit access, you are encouraged to contact Health Care Programs to request
approval to deliver physiotherapy via telehealth. WorkSafeBC will review broader telehealth options for
more populated areas in the future.

Do I need to contact an injured worker’s primary care practitioner (PCP) every time something
changes?

No. As the treating Physiotherapist, you are expected to contact the PCP when clinically appropriate — for
example, to share meaningful progress updates, communicate significant changes, or discuss concerns
that require further medical investigation or imaging. Contacting the PCP is part of coordinating care and
supporting the worker’s overall recovery but is not required for every minor change.

Am I responsible for determining whether the injured worker is receiving other treatment for
their compensable injury?

Yes. You are expected to ask workers whether they are attending any other treatment in addition to
physiotherapy. If they are, advise them that WorkSafeBC generally funds only one treatment at a time.
They should contact their claim owner to confirm whether a second treatment type can be covered.

Why do businesses need to submit a BC Registry Search document as part of their application?

WorkSafeBC requires a current copy of the BC Registry Services Search document to confirm the
company'’s legal name and entity. This document must be valid within the last twelve months. It is
important to note that we are NOT requesting a copy of your company’s Certificate of Good Standing or
Incorporation Certificates. Please see below sample of the required document:

] ' — Maling Address: Location:
agric
B( R(.glbtl‘y PO Box 8431 Stn Prov Govt 2nd Fioor - 840 Blanshand Street
BRITISH Victona BC VEW SV3 Victora 8C

CONMBIA SerViceS www corporat

cnline.gov.be.ca 1877 526-1526

BC Company Summary

For
COLIN TEST BC COMPANY #1 LIMITED

Date and Time of Search: January 07, 2015 12:11 PM Pacific Time
Currency Date: December 04, 2014

ACTIVE
Incorporation Number: BCO777477
Mame of Company: COLIN TEST BC COMPANY #1 LIMITED

Recognition Date and Time: Incorporated on December 18, 2006 09:44 AM Pacific In Liguidation: Mo
Time

Last Annual Report Filed: December 18, 2013 Receiver: No

COMPANY NAME INFORMATION

Previous Company Name Date of Company Name Change
CORPORATE ONLINE TEST BC COMPANY #1 LTD March 03, 2012

CORPORATE ONLINE #2 TEST COMPANY LTD. March 03, 2012

0777477 B.C.LTD. December 22, 2006
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Please note:

This document is not legal advice. It does not replace or change any of your contractual, legal or
professional obligations. You remain responsible for ensuring compliance with your contractual
obligations (including those with respect to confidentiality and privacy) to WorkSafeBC and
others, FIPPA, and any other applicable laws and professional requirements.

If you have any questions or suggestions for additions regarding the above, contact us at
physiotherapy@worksafebc.com

Contact us

Sean Gallimore Karen Takai

Quality Assurance Supervisor Program Manager

Health Care Programs Health Care Programs
1.866.244.6404 1.866.244.6404
physiotherapy@worksafebc.com physiotherapy@worksafebc.com

Omar Hanjra

Quality Assurance Supervisor
Health Care Programs
1.866.244.6404

physiotherapy@worksafebc.com

For payment status, inquiries, and issues

Visit our online view payment invoice status service.

If you are a My Provider Services user, |og in for a more robust online invoice status and history service.

WorkSafeBC Payment Services
604.276.3085
1.888.422.2228 (toll-free)
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The Criminal Records Review Act is a BC provincial legislation requiring individuals who work with
children and/or vulnerable adults, within the meaning of the Criminal Records Review Act RSBC
1996 c. 86 ("CRRA"), to clear a criminal record check. The purpose of the Act is to help prevent
the physical, sexual, and financial abuse of children or vulnerable adults by requiring persons who
work with, has unsupervised access or the potential of unsupervised access to such individuals to
undergo a criminal record check by the BC Criminal Record Review Program ("CRRP").

Under the terms of your Agreement with WorkSafeBC, you are required to ensure at all times
throughout the duration of the contract that all your personnel, other than your subcontractors, who
may have access to children or vulnerable adults within the meaning of the CRRA, has received a
clear criminal record check completed by the CRRP within the last five years or is a “registered
member” of a “governing body” as those terms are defined in the CRRA and is in compliance with

all CRRA requirements for registered members.

Please refer the CRRA website for the list of governing bodies and regulated professions before
proceeding with a criminal record check.

There are two ways to complete a criminal record check (*CRC"):
e Online (requires a BC Services Card)
e In person (requires a visit to WorkSafeBC Richmond Headoffice)

It is recommended to attempt the online option first, prior to using the in person option.

Note: Individuals who have had a criminal record check completed and have been cleared by the
CRRP to work with children or vulnerable adults within the last 5 years, may share their CRC
clearance result with WorkSafeBC. If the criminal record check was completed by another
authority, such as the local police department, a new criminal record check application must be
completed.
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Instructions for Electronic CRC Submission

The following guide describes the steps for completing an online eCRC application for a NEW
Criminal Record Check.

1. Log onto: https://justice.gov.bc.ca/criminalrecordcheck

The screen below will be displayed:

L]EwIE[LITl\l;EI.][A Criminal Record Check

Criminal Record Check

In British Columbia, if you work or volunteer with, or have the potential for unsupervised access to children and/or vulnerable adults, you are
required to complete a criminal record check. This portal enables you to easily apply for a criminal record check under the Criminal Records

Review Act.

How do I submit a CRC request online?
To submit an online request for a criminal record check, you must:

Be at least 12 years of age as of today's date.

Have your identity verified by using your BC Services Card. The BC Services Card provides secure access to government online services.

If you don't have a BC Services Card, an alternative option is available.

Applicants without a BC Services Card who haven't lived in B.C. for at least six months or who live outside the province should contact
your organization and inquire for an alternative option to submit their criminal record check request

Have an access code provided by your organization.

2. Enter the Access Code: 9CDNVSRJIYC

I'm ready

Continue

Enter the access code provided by your
organization. An access code is required to

proceed with the online submission*

*do not share this access code with anyone nor post in a public domain.
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3. The following screen will appear with the Organization Information prepopulated. Please review
this information carefully to ensure that it is accurate. Select Continue to proceed. By selecting
continue, you are consenting to having your information released to WorkSafeBC.

Organization Information

You have provided the access code of the organization that has requested you to complete a criminal record
check. Below are the details of that organization. Please confirm that this is the organization. If it's not, please
contact the organization that has requested you to complete a criminal record check.

Organization Information

Organization Name WORKSAFEBC - CONTRACTORS

Address PO BOX 5350 STN TERMINAL
VANCOUVER
BRITISH COLUMBIA
V6B 5L5
CANADA

Phone Number 604-214-6707

Role of Applicant (Employee or Volunteer) and working category (e.g. working with children):
Role EMPLOYEE

Works with category Children & Vulnerable Adults

4. Acknowledge that the Terms of Use have been reviewed by scrolling to the bottom and selecting
the checkbox. Select Continue to proceed.

Terms of Use & Download 8 Print

In these Terms of Use, "you" or "your™ includes the individual using or accessing the Electronic Criminal Record Check Portal {the "Site") on their own behalf to submit an online request for a
criminal record check.

These Terms of Use are an agreement between you and Her Majesty the Queen in Right of the Province of British Columbia, represented by the Minister of Public Safety and Solicitor General (the
"Province”) and they govern your use of the Site and, where applicable, any associated service ("Associated Service” and, together with the Site, the "Services"). By clicking the box to indicare that

you accept these Terms of Use, and in consideration of your use of the Services, you agree, to the terms and conditions set out below.

Your failure to abide by these Terms of Use may resultin the suspension or cancellation of your use of or access ta the Services. In addition, the Province reserves the right to pursue any remedy
available at law or in equiry,

Please print & copy of these Terms of Use for your records,
Disclaimer:

1. Reasonable efforts have been made to provide accurate, complete and timely information regarding the Services and the Site in general. However, you are encouraged to refer to
the Criminal Records Review Act, any related Regulations, policy and other official information materials before submitting an online request for a CRC.

2. The services are provided “as is”, without warranty of any kind including warranty of fithess for a particular purpose. Use of the services is entirely at your own risk and you will be liable for

any failure to abide by these terms of use
3. Without limiting the general nature of the foregoing, the province does not represent or warrant that:

a. The accuracy, completeness or currency of services or any associated information, or that any errors will be corrected;

\ Please scroll down to the bottom of the terms to continue

Ihave read and accept the above terms of use. >

Cancel and Exit ‘ Continue ’

e —
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5. The following screen will appear with instructions on how to apply for a criminal record check.
To apply for a criminal record check online, you must use your BC Services Card to verify your
idendity online. Click Login with a BC Services Card to proceed.

Apply for a Criminal Record Check

To apply for a criminal record check online, you must use your BC Services Card.

If it's your first time using your BC Services Card to access an online service, you need to set up your account for use
online. Completing a one-time security check to verify your identity.

Please select an option below:

I have a BC Services Card ‘ Login with a BC Services ’
Card

*Note: If you do not have a BC Services Card, please email CRCContractors@worksafebc.com
for further information on how to apply for a criminal record check manually.

6. After selecting Login with a BC Services Card, you will be redirected to the BC Services
Card website with further instructions on how to log into the eCRC system to electronically
indentify yourself.

7. When you have logged in successfully with your BC Services Card, you will be redirected back
to the eCRC system to fill out the Criminal Record Check - Application form. Please fill out the
form truthfully and accurately. Once you are complete, select Continue to proceed.

Criminal Record Check - Application

Complete the application form below to continue.
First Name
CRC
Middle Name
Kerrie
Last Name

FOUR

PREVIOUS NAME - including birth name, previous name, maiden name, and/or alias

First Name

*Note: Greyed out fields are pulled directly form your BC Services Card and cannot be edited.
If changes are required to these fields, please update it with BC Services Card, ICBC or
AddressChangeBC.
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8. Review and confirm that the information entered on the Application form is correct. If any
errors are noticed, there is an option to Edit the Application. If the information is accurate,
check the declaration checkbox and select the Submit button to proceed.

Mailing Address

Mailing Address 123 Fake Ave

City Victoria

Province BRITISH COLUMBIA
Postal Code VIV 1V1

Country CANADA

DECLARATION

] I certify that, to the best of my knowledge, the information I have provided and will provide as
necessary is complete and accurate, *

Edit Application

9. Please review this information carefully and select the checkboxes to indicate your
consent to the criminal record check and the release of your CRC results to WorkSafeBC.
Select Continue to proceed.

Consent for Criminal Record Check

I, CRC FOUR, consent to the following:

CONSENT

(] I hereby consent to a criminal record check pursuant to the Criminal Records Review Act (CRRA) to
determine whether [ have a conviction or outstanding charge for any relevant or specified offence(s) as
defined under that Act (CRRA check). I hereby consent to a check of available law enforcement systems

as further described below, including any local police records. *

[ I hereby consent to a Vulnerable Sector search to check if I have been convicted of and received a
record suspension (formerly known as a pardon) for any sexual offences as per the Criminal Records Act.
For more information on Vulnerable Sector searches, please visit the Royal Canadian Mounted Police

(RCMP) website: http://www.rcmp-grec.gc.ca/en/types-criminal-background-checks. [ understand that as

part of the Vulnerable Sector search, I may be required to submit fingerprints to confirm my identity. In

addition, where the results of a check indicate that a criminal record or outstanding charge for a relevant

or specified offence(s) may exist, I agree to provide my fingerprints to verify any such criminal record. *
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10.You will now be taken to another page to complete payment. Provide your credit card
information. Select Pay Now. Your credit card will be charged $28.

BRITISH
COLUMBIA

Internet Payments Program

Credit Card Payment

Payment Information

VISA

Invoice/Order Number: 10742366
Amount: $28.00 CAD
Credit Card Type: VISA

Credit Card Number:

Expiration Date: 01 v| /[2019 v
Credit Card CVD: What's this?

Cancel Pay Now

11.Once payment is approved, you will be provided with the payment confirmation and service
number. It is recommended to screenshot, print, or download and save the confirmation
page as the CRRP is not able to reproduce a copy of this page.

Payment Approved 8 Print

Thank you for s application to the Criminal Records Revi Dgram.
hank you for submitting your application to the Criminal Records Review Program & Download

Your payment has been received and your application will be reviewed shortly. You will be contacted if
it is found to be incomplete or inaccurate.

Service Number 648825
First Name CRC

Last Name FOUR

Organization BUMPER CROP FARM

Amount $28.00
Date/Time 3/25/2021 8:52:40 AM

Transaction ID 6464

After you screenshot and print off your payment receipt, your request for a criminal record check
has been submitted to the CRRP and is in progress. The result will be sent to WorkSafeBC
directly once completed.
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12. Please note that by completing the criminal record check, you are consenting to the release of
your CRC results to WorkSafeBC. Please email the First and Last name used in the application,
your birth year, email address, and Service Number to CRCContractors@worksafebc.com. Your
result will be communicated to you via encrypted email or postal mail once WorkSafeBC has
received your result. If this information is not provided to us, we will not be able to communicate
your results to you.

*Application process is now complete*
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Instructions for Sharing a Criminal Record Check

Individuals who have had a criminal record check completed and have been cleared by the CRRP to
work with children or vulnerable adults within the last 5 years, may share their CRC clearance result

with WorkSafeBC.
The following guide describes the steps for sharing a criminal record check result with WorkSafeBC.

1. Log onto: https://justice.gov.bc.ca/criminalrecordcheck

The screen below will be displayed:

(‘%I,{_[UTRII\ESI_\ Criminal Record Check

Criminal Record Check

In British Columbia, if you work or volunteer with, or have the potential for unsupervised access to children and/or vulnerable adults, you are
required to complete a criminal record check. This portal enables you to easily apply for a criminal record check under the Criminal Records

Review Act.

How do I submit a CRC request online?
To submit an online request for a criminal record check, you must:

¢ Be at least 12 years of age as of today's date.
* Have your identity verified by using your BC Services Card. The BC Services Card provides secure access to government online services.

If you don't have a BC Services Card, an alternative option is available.

Applicants without a BC Services Card who haven't lived in B.C. for at least six months or who live outside the province should contact

your organization and inquire for an alternative option to submit their criminal record check request

* Have an access code provided by your organization.

2. Enter the Access Code: 9CDNVSRJIYC

I'm ready

Enter the access code provided by your
organization. An access code is required to
proceed with the online submission *

*do not share this access code with anyone nor post in a public domain.
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3. The following screen will appear with the Organization Information prepopulated. Please
review this information carefully to ensure that it is accurate. Select Continue to proceed.
By selecting continue, you are consenting to having your information released to
WorkSafeBC.

Organization Information

You have provided the access code of the organization that has requested you to complete a criminal record
check. Below are the details of that organization. Please confirm that this is the organization. If it's not, please
contact the organization that has requested you to complete a criminal record check.

Organization Information

Organization Name WORKSAFEBC - CONTRACTORS

Address PO BOX 5350 STN TERMINAL
VANCOUVER
BRITISH COLUMBIA
V6B 5L5
CANADA

Phone Number 604-214-6707

Role of Applicant (Employee or Volunteer) and working category (e.g. working with children):
Role EMPLOYEE

Works with category Children & Vulnerable Adults

4. Acknowledge that the Terms of Use have been reviewed by scrolling to the bottom and
selecting the checkbox. Select Continue to proceed.

Terms of Use & Download @ Print

In these Terms of Use, "you" or "your” includes the individual using or accessing the Electronic Criminal Record Check Portal (the "Site") an their own behalf to submit an anline requesrt for a
criminal record check.

These Terms of Use are an agreement between you and Her Majesty the Queen In Right of the Province of British Columbia, represented by the Minister of Public Safety and Solicitor General (the
"Province”) and they govern your use of the Site and, where applicable, any associated service ("Associated Service” and, together with the Site, the "Services"). By clicking the box to indicate that

you accept these Terms of Use, and in consideration of your use of the Services, you agree, to the terms and conditions set out below.

Your failure to abide by these Terms of Use may result in the suspension or cancellation of your use of or access ta the Services. In addition, the Province reserves the right to pursue any remedy
available at law or In eqjuity.

Please print a copy of these Terms of Use for your records.

Disclaimer:

1. Reasonable efforts have been made to provide accurate, complete and timely information regarding the Services and the Site in general. However, you are encouraged to refer to

the Criminal Records Review Act, any related Regulations, palicy and other official information materials before submitting an online request for a CRC

2. The services are provided “as Is”, without warranty of any kind including warranty of fithess for a particular purpose. Use of the services is entirely at your own risk and you will be liable for
any failure to abide by these terms of use
3. Without limiting the general nature of the foregoing, the province does not represent or warrant that:

4. The accuracy, completeness or currency of services or any associated information, or that any errors will be corrected;

\ Please scroll down to the hottam of the terms to continue

Ihave read and accept the above terms of use,

Cancel and Exit ‘ Continue .
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5. The following screen will appear with instructions on how to apply for a criminal record
check. To apply for a criminal record check online, you must use your BC Services Card to
verify your idendity online. Click Login with a BC Services Card to proceed.

Apply for a Criminal Record Check

To apply for a criminal record check online, you must use your BC Services Card.

If it's your first time using your BC Services Card to access an online service, you need to set up your account for use
online. Completing a one-time security check to verify your identity.

Please select an option below:

I have a BC Services Card Login with a BC Services ’
Card

*Note: If you do not have a BC Services Card, please email
CRCContractors@worksafebc.com for further information on how to apply for a criminal
record check manually.

6. After selecting Login with a BC Services Card, you will be redirected to the BC
Services Card website with further instructions on how to log into the eCRC system to
electronically indentify yourself.

7. When you have logged in successfully with your BC Services Card, you will be redirected back
to the eCRC system to fill out the Criminal Record Check - Application form. Please fill out the
form truthfully and accurately. Once you are complete, select Continue to proceed.

Criminal Record Check - Application

Complete the application form below to continue.
First Name
CRC
Middle Name
Kerrie
Last Name

FOUR

PREVIOUS NAME - including birth name, previous name, maiden name, and/or alias

First Name

*Note: Greyed out fields are pulled directly form your BC Services Card and cannot be
edited. If changes are required to these fields, please update it with BC Services Card,
ICBC or AddressChangeBC.

12 Criminal Record Check Application Process December 2021
for WorkSafeBC Contractors



mailto:CRCContractors@worksafebc.com

https://www2.gov.bc.ca/gov/content/governments/government-id/bc-services-card/your-card/change-personal-information

https://www.icbc.com/Pages/default.aspx

https://www.addresschange.gov.bc.ca/



8. Review and confirm that the information entered on the Application form is correct. If any
errors are noticed, there is an option to Edit the Application. If the information is accurate,
check the declaration checkbox and select the Share Previous CRC to proceed.

DECLARATION

I certify that, to the best of my knowledge, the information I have provided and will provide as necessary is
complete and accurate, *

SHARE YOUR EXISTING CRIMINAL RECORD CHECK

If you are an employee or volunteer, you can share the results of your valid criminal record check at no cost. You

have an existing valid criminal record check.

Note: An organization can decide whether or not they will accept a shared criminal record check result and may

ask you to consent to a new criminal record check.

Edit Application Share Previous CRC Submit New CRC

9. Please review this information carefully and select the checkboxes to indicate your
consent to the criminal record check and the release of your CRC results to
WorkSafeBC. Select Continue to proceed.

Consent to Share a Criminal Record Check

I, CRC TWO, consent to the following:

CONSENT

[ understand that to share the result of a criminal record check, I must have completed a criminal record check
within the last 5 years through the Criminal Records Review Programs (CRRP) and the sharing request must be for the
same type of check as previously completed, either for children, vulnerable adults, or both children and vulnerable

adults, *

I confirm I have completed a criminal record check within the past five years with the CRRP which did not result in
a determination of risk to children and/or vulnerable adults as defined in the Criminal Records Review Act. I understand
no details will be disclosed to the organization I am applying to, only the result. [ hereby consent to share the result

of the completed check with the organization I am applying to. *

[ understand that if the Registrar determines I do not have a criminal record check to share according to the above

criteria, [ will be promptly notified. *
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10. When a criminal record check is shared, no payment is required. It is recommended to
screenshot, print, or download and save the confirmation page as the CRRP is not
able to reproduce a copy of this page. Please note that by sharing your previous criminal
record check, you are consenting to the release of your CRC results to WorkSafeBC.

Application Submitted

Thank you for submitting your application to the Criminal Records Review

3 Download
Program.

Your application will be reviewed shortly. We will contact you if further
information is required.

Service Number 648826
First Name CRC
Last Name TEN

Organization VOLUNTEER DAYCARE FOR ASTRONAUTS

*Application process is now complete*
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I do not have a BC Services Card. What is the next step?

To complete your application using the eCRC online service, you will need a BC Services Card. If you
do not have a BC Services Card, please email CRCContractors@worksafebc.com for a manual consent
form. Please note that manual submissions would involve a physical ID verification process with you
having to appear in-person at WorkSafeBC Richmond or involve visiting a Notary Public.

What if I already completed a CRC within the last 5 years?

Individuals who have had a criminal record check completed and have been cleared by the CRRP
to work with children or vulnerable adults within the meaning of the CRRA within the last 5 years
may share their CRC clearance result with WorkSafeBC. Please refer to the enclosed
“Instructions for Sharing a Criminal Record Check”

I have a valid and cleared criminal record check result issued by
the RCMP/police, may I use that instead?

Criminal record checks conducted by the RCMP or the local police station does not satisfy the contractual
requirements. Only a CRC conducted by the CRRP will be accepted.

How do I obtain my criminal record check results?

Once your CRC application is submitted, please email your full name, year of birth, email address,
and service number to CRCContractors@worksafebc.com. Your result will be communicated to
you via encrypted email or postal mail once WorkSafeBC has received your result.
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For information or assistance regarding the BC Services Card, please contact the BC Services
Card Help Desk:

Telephone: 1-888-356-2741

Email: servicebc@gov.bc.ca

For technical inquiries regarding the Criminal Record Check process, please contact the
Ministry of Public Safety and Solicitor General:

Telephone: 1-855-587-0185 (option 2)

Email: criminalrecords@gov.bc.ca

For non-technical inquiries regarding the Criminal Record Check process, please
contact WorkSafeBC Purchasing Services:

Email: CRCContractors@worksafebc.com

For additional information about the Criminal Records Review Act (CRRA), please visit:
https://www2.gov.bc.ca/gov/content/safety/crime-prevention/criminal-record-check.
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Freedom of Information and
Protection of Privacy Act

What WorkSafeBC Service Providers
Need to Know






Purpose of Presentation

The Freedom of Information and Protection of Privacy Act
("FIPPA") applies to WorkSafeBC service providers as if the
service provider is an employee of WorkSafeBC.

WorkSafeBC’s Freedom of Information and Protection of
Privacy (FIPP) department has prepared this presentation to
provide information on the FIPPA requirements service
providers will need to meet.

This presentation is intended as a starting point to familiarize you
with FIPPA.

It does not replace obligations in your contract or in FIPPA. In the
event of a conflict, your contract and/or FIPPA, as applicable, will
govern.





Obligations

Each service provider, and the service provider’s employees
and permitted subcontractors, must:
be familiar with the requirements of FIPPA and the contract with
WorkSafeBC regarding the protection of personal information
comply with those requirements when performing services for
WorkSafeBC
This presentation can be used to support training your
employees and permitted subcontractors regarding the
requirements





Privacy Legislation Application

FIPPA applies to all WorkSafeBC employees and to all
WorkSafeBC service providers in their performance of
services to WorkSafeBC

You may also have privacy legislation that applies to your
business in the jurisdiction where you operate, e.g. PIPA,
PIPEDA, GDPR, CCPA

Complying with your local privacy law is not always sufficient
to comply with FIPPA as it has unique provisions

You must follow FIPPA for WorkSafeBC services





What FIPPA Covers

- FIPPA sets out the authority of WorkSafeBC and its service
providers to collect, use and disclose personal information

- FIPPA has requirements relating to
security, storage and retention of
personal information






Personal Information Defined

Personal information is information about an identifiable
individual other than contact information

Employment
_ _ Personal Records p |
Contact information Address i
is information Phopegl Information,
Email Tax returns
that enables you to
contact a person at a place :

) P P Evaluations, Typical Educational
of business References Personal History
(the information typically Information
found on a business card)

Medical Online
Information Interactions
Images of

individuals





Personal Information — More Examples

IDENTITY
\/

Name
SIN
Signature

Photo

Video image

Credit card

Financial information
Direct deposit paperwork
Personal contact information
Physical characteristics
Claim number

Passport

Driver’s licence

Other Government ID

EMPLOYEE INFORMATION

Employee number
Professional qualifications
Work history

Training

Education

Discipline record

INTERNET/ELECTRONIC
NETWORK ACTIVITY

Browsing and order history
Tendencies

Cookie data

Geolocation

IP Address

Online interaction

Security questions and answers

SENSORY DATA

Audio
Visual
Thermal
Olfactory

MEDICAL AND BIOMETRIC

Mental health information
Medical information
Genetic information
Biometric information

LEGALLY PROTECTED

- | -
Religion

Gender identity and
expression

Ethnicity
Nationality

Thoughts and opinions
Disability

Marital Status

Age

BEHAVIORAL & DATA
PROFILING

Purchase history
Tendencies

Products and services used
Inferences

Page, product, ad viewing
habits, history






Limits of Collection under FIPPA

You may only collect or create personal information that is
necessary for the performance of your obligations under
your contract

“Necessary” is a high bar — “"Nice to have” is not necessary

Collection happens when you verbally ask for personal
information or ask for any document with personal
information





How to Collect Personal Information

If your contract requires you to collect personal information
on behalf of WorkSafeBC in order to provide the services, you
must collect personal information directly from the
individual the information is about and tell them:

the purpose for collecting it

the legal authority for collecting it and

to contact WorkSafeBC’s FIPP Designate if they have questions
about the collection of their personal information





Disclosure & Use

The principle of necessity applies to disclosure and use of
personal information:

You may only disclose or use the personal information if it is

required for the performance of the obligations under the
contract

You must limit disclosure of personal information to the
employees and permitted subcontractors where disclosure is
necessary to the extent necessary - meaning just the amount
of personal information required and no more

Disclosure means verbal sharing as well as sharing information
in electronic form or hard copy





Metadata

“Electronic Metadata” means metadata generated by an
electronic system that describes an individual’s interaction with
the system

Examples of Metadata are listed on slide 7 under
INTERNET/ELECTRONIC NETWORK ACTIVITY and
BEHAVIOURAL & ELECTRONIC PROFILING

If you or your permitted subcontractor or subprocessor
generate Electronic Metadata as a result of interaction with an
electronic system you are not permitted to use or disclose
such data except if you remove or destroy information in
individually identifiable form from the metadata





Data residency

FIPPA has requirements that must be met before information
is stored or disclosed outside Canada.

Except if authorized by WorkSafeBC in your contract,
personal information must be disclosed to and stored by
parties inside Canada. This includes:

parties to whom you send emails

your data storage provider

your email servers

employees and permitted contractors who might be outside
Canada temporarily or who reside outside Canada

If the location of servers you use to store personal information
changes during the term of your contract with WorkSafeBC, you
must immediately advise the FIPP Designate.





Security

FIPPA requires you to make reasonable security
arrangements to protect personal information

You must comply with the administrative, technical and
physical security controls set out in your contract as the
minimum standard

Remember - the higher the sensitivity of the personal
information, the higher the standard will be for “reasonable
security arrangements”

Reasonable security arrangements must be in place throughout the
term of your contract. This may be an issue in new or changing
circumstances. WorkSafeBC will determine what is reasonable in
the circumstances in order to meet FIPPA.





Access requests

An access request is when someone outside your business
want copies of personal information collected or created

under the contract with WorkSafeBC or the ability to view that
personal information

You must immediately contact the WorkSafeBC FIPP
Designate for instructions if this happens

This applies even where the request is made by police or in a
court or legal process, inside or outside Canada

Lawyers do not have automatic rights to personal information
and should not be granted automatic access.





Accuracy

- FIPPA requires you to make every reasonable effort to ensure
the personal information collected or kept by you is accurate
and complete

- WorkSafeBC may request that you update a record and if you
receive a request from WorkSafeBC, you will need to make
the update

- If someone asks you to update their personal information,
please refer them to the FIPP Designate






Personal Information Retention

Your contract will have directions on the retention and
disposition of personal information when the contract ends or
is terminated

If the contract requires you to dispose of personal
information, rather than return it to WorkSafeBC, you must
dispose of the personal information in a secure manner. If
electronic, irretrievable destroy it






Privacy Breach

A privacy breach will occur when any obligations regarding
access, collection, use, disclosure and storage of personal
information have not been met. For example, this can
happen as a result of:

An unintentional action

Loss or theft of personal information or electronic devices

Files that are not properly secured, allowing access to people who
are not authorized to access the files

Discovering subprocessors have transferred personal information
outside Canada for storage.

Your responsibilities if you discover a privacy breach:
Contain the breach
Report the breach
Correct the breach





Privacy Breach Notification

Privacy breach notification to WorkSafeBC is essential to
protect personal information and to meet the requirements of
the BC privacy regulator, the Office of the Information and
Privacy Commissioner ("OIPC")

Early notification allows WorkSafeBC to work with you to
contain the breach and to notify OIPC and the involved
individuals, if necessary

Immediately notify the FIPPA Designate

if you know of or suspect a privacy breach
(8) ¢

888&





Breach Investigation

You must cooperate and assist in any investigation of a
complaint, allegation or indication that personal information
has been collected, accessed, used, disclosed or stored in
violation of your contract or contrary to FIPPA

Our goal is to work together to protect the personal
information and to minimize the impacts of a breach

You will be required to take reasonable steps to ensure the
breach does not happen again





Non-Compliance

In addition to privacy breaches, you must notify the FIPP
Designate if you have not complied with any other
requirement of FIPPA or the contract, or anticipate you will be
unable to comply

Be prepared to advise what steps you propose taking to
address or prevent the non-compliance.

WorkSafeBC takes its privacy obligations seriously. This
notification allows us to work with you on how to best ensure
personal information remains protected





WorkSafeBC FIPP Designate

Contact details

Q
604.279.8171
Vg fipp@worksafebc.com

[
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