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SCHEDULE B 

ORTHOTIC SERVICES FEES 

Fee Code Description Rules Applicable to Eligibility to Invoice Fee Code 
and Fee Code Included Items 

July 1, 2024 to 
June 30, 2026 

19216 

 

CUSTOM FOOT ORTHOSIS & PROCEDURE  

Includes assessment, shape capture, recommendations, 
fabrication, integration, outcome evaluation, 
maintenance, and repairs during the warranty period. 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Specify if the procedure is unilateral or bilateral on 
form 83D20. 

• Fee includes the orthosis and all assessment, 
labour, clinical time, and communication with 

WorkSafeBC.  

• Services rendered by a Practitioner within the scope 
of practice as authorized in this Agreement.  

• Please identify any additional procedures, materials, 
or components on form 83D20. These may be 
invoiced on the same DOS as the Foot Orthosis 
Procedure using the same fee code:  

• Complex biomechanical needs 

• High risk/wound management  

As pre-

authorized  

 

 

1282304  CUSTOMIZATION OF OTS FOOT ORTHOSIS  

Integration & modifications to OTS Foot Orthoses.  
 

 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Specify if the procedure is unilateral or bilateral on 

form 83D20. 

• Fee includes modifications to OTS Orthosis and 
all assessment, labour, clinical time, and 
communication with WorkSafeBC.  

• Fee code does not include OTS Orthoses and is 
billable on the same DOS as 1100404 OTS 
Orthopaedic Supplies. 

• Services rendered by a Practitioner within the scope 
of practice as authorized in this Agreement.  

• Ensure labour is invoiced to the nearest ¼ hour (15 
minute) unit.  

As pre-

authorized 

19215  CUSTOM ANKLE/AFO & PROCEDURE 
Includes assessment, shape capture, recommendations, 
fabrication, integration, outcome evaluation, 
maintenance, and repairs during the warranty period.  

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Specify if the procedure is unilateral or bilateral on 
form 83D20. 

• Fee includes the orthosis and all assessment, 
labour, clinical time, and communication with 
WorkSafeBC.  

As pre-
authorized 
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Fee Code Description Rules Applicable to Eligibility to Invoice Fee Code 
and Fee Code Included Items 

July 1, 2024 to 
June 30, 2026 

• Services rendered by a Practitioner within the scope 
of practice as authorized in this Agreement.  

• Please identify any additional procedures, materials, 
components and extended warranty on form 83D20. 
These may be invoiced on the same DOS as the AFO 
Procedure using the same fee code:  

• AFO Diagnostic Interface Procedure 

• Thermoplastic Articulation Procedure Ankle 

• Custom Thermoplastic Hybrid AFO (Metal 
Contour) 

• Custom Thermoplastic Nonarticulated Dynamic 
Reinforced AFO (ESR/Chevron) 

• PTB AFO Custom Nonarticulated  

• Crow Walker 

• AFO Customized OTS Carbon Fiber (Toe-off, Blue 
Rocker, Walk-on, SpryStep, etc.) 

• Carbon Fiber Definitive Lamination 

• Thermoplastic Articulation Procedure Ankle 

• PTB Procedure 

1282305 CUSTOMIZATION OF OTS ANKLE/ANKLE FOOT 
ORTHOSIS  

Integration & modifications to an OTS ankle orthosis or 
AFO, which may include heating, flaring, trimming, added 

padding, or straps. 
 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Specify if the procedure is unilateral or bilateral on 
form 83D20. 

• Fee includes modifications to OTS Orthosis and 
all assessment, labour, clinical time, and 
communication with WorkSafeBC.  

• Fee code does not include OTS Orthoses and is 
billable on the same DOS as 1100404 OTS 
Orthopaedic Supplies. 

• Services rendered by a Practitioner within the scope 
of practice as authorized in this Agreement.  

• Ensure labour is invoiced to the nearest ¼ hour (15 
minute) unit. 

As pre-
authorized 

1282306  CUSTOM PARTIAL FOOT ORTHOSIS & PROCEDURE 
Includes assessment, shape capture, recommendations, 
fabrication, integration, outcome evaluation, 
maintenance, and repairs during the warranty period.  

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Specify if the procedure is unilateral or bilateral on 
form 83D20. 

• Fee includes the orthosis and all assessment, 
labour, clinical time, and communication with 

WorkSafeBC.  

As pre-
authorized 
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Fee Code Description Rules Applicable to Eligibility to Invoice Fee Code 
and Fee Code Included Items 

July 1, 2024 to 
June 30, 2026 

• Services rendered by a Practitioner within the scope 
of practice as authorized in this Agreement. OPC 
scope of practice allows orthotists to provide partial 
foot treatments for trans-metatarsal and more distal 
lower limb amputations including custom partial foot 

interface procedure with longitudinal arch and toe 
filler and custom closed-back slipper interface 
procedure with longitudinal arch and toe filler. 
Tarsometatarsal Disarticulation and Navicular/Cuboid 
Talus/Calcaneus Disarticulation are not permitted. 

• Please identify any additional procedures, materials, 
or components on form 83D20. These may be 
invoiced on the same DOS as the Partial Foot Orthosis 
Procedure using the same fee code:  
• Custom AFO Interface  
• Carbon Fiber Footplate  

• Custom Silicone Inner Socket 
• Custom Silicone Style CFAB (includes diagnostic) 

19214 CUSTOM KNEE ORTHOSIS & PROCEDURE  
Includes assessment, shape capture, recommendations, 
fabrication, integration, outcome evaluation, 
maintenance, and repairs during the warranty period.  

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Services rendered by Practitioner within the scope of 
practice as authorized in this Agreement.  

• Flat fee includes the orthosis and all 
assessment, labour, clinical time, and 
communication with WorkSafeBC.  

• Specify if the procedure is unilateral or bilateral on 
form 83D20. 

• Please identify any additional procedures, materials, 
or components on form 83D20. These may be 

invoiced on the same DOS as the Knee Orthosis 
Procedure using the same fee code:  
• High Temperature or Laminate In-House  
• Custom Knee Orthosis Semi Rigid or Rigid 
• Carbon Fiber Definitive Lamination 

• Custom Thermoplastic Articulated Knee 

As pre-
authorized 

1282307  CUSTOMIZATION OF OTS KNEE ORTHOSIS  
Integration & modifications to a rigid or semi-rigid OTS 
Knee Orthosis, which may include heating, flaring, 
trimming, added padding, or straps. 
 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Specify if the procedure is unilateral or bilateral on 
form 83D20. 

• Fee includes modifications to OTS Orthosis and 
all assessment, labour, clinical time, and 
communication with WorkSafeBC.  

As pre-
authorized 
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Fee Code Description Rules Applicable to Eligibility to Invoice Fee Code 
and Fee Code Included Items 

July 1, 2024 to 
June 30, 2026 

• Fee code does not include OTS Orthoses and is 
billable on the same DOS as 1100404 OTS 
Orthopaedic Supplies. 

• Services rendered by a Practitioner within scope of 
practice as outlined in this Agreement. 

• Ensure labour is invoiced to the nearest ¼ hour (15 
minute) unit. 

1282308  CUSTOM KAFO & PROCEDURE 
Includes assessment, shape capture, recommendations, 
fabrication, integration, outcome evaluation, 

maintenance, and repairs during the warranty period. 
  

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Specify if the procedure is unilateral or bilateral on 

form 83D20. 

• Fee includes the orthosis and all assessment, 
labour, clinical time, and communication with 
WorkSafeBC.  

• Services rendered by Practitioner within the scope of 
practice as authorized in this Agreement.  

• Please identify any additional procedures, materials, 
or components and extended warranty on form 
83D20. 

• These may be invoiced on the same DOS as the KAFO 
Procedure using the same fee code:  
• Custom Thermoplastic Solid Knee/Ankle KAFO 

• Custom Hybrid KAFO Metal Ankle Joint 
• Thermoplastic Articulation Procedure Ankle 

• Custom Thermoplastic Articulated Knee 
• PTB Procedure 
• Ischial Brim Procedure 
• Calf Lacer 
• Thigh Lacer Leather  
• Custom Thigh Lacer Leather Molded to Patient 

Model  

• Carbon Fiber Definitive Lamination 

As pre-
authorized 

19213 CUSTOM HIP ORTHOSIS & PROCEDURE 
Includes assessment, shape capture, recommendations, 

fabrication, integration, outcome evaluation, 
maintenance, and repairs during the warranty period.  

 
Includes customization to an OTS hip orthosis.  

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Specify if the procedure is unilateral or bilateral on 
form 83D20. 

• Fee includes the orthosis and all assessment, 
labour, clinical time, and communication with 
WorkSafeBC.   

• Services rendered by Practitioner within scope of 
practice as outlined in this Agreement.  

As pre-
authorized 
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Fee Code Description Rules Applicable to Eligibility to Invoice Fee Code 
and Fee Code Included Items 

July 1, 2024 to 
June 30, 2026 

19211  CUSTOM SPINAL ORTHOSIS & PROCEDURE 

Includes assessment, shape capture, recommendations, 
fabrication, integration, outcome evaluation, 
maintenance, and repairs during the warranty period.  
 
Includes customization to an OTS spinal orthosis. 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer 

• Fee includes the orthosis and all assessment, 
labour, clinical time, and communication with 
WorkSafeBC.   

• Services rendered by Practitioner within the scope of 
practice as authorized in this Agreement. 

• Procedures may include: 

• Cervical Orthosis Custom (CO) 

• Cervical Thoracic Custom Orthosis (CTO) 

• Cervical Thoracolumbosacral Orthosis (CTLSO)  

• Lumbar Sacral Orthosis (LSO) 

• Sacral Orthosis 

As pre-

authorized 

19212  CUSTOM UPPER EXTREMITY ORTHOSIS & 
PROCEDURE 
Includes assessment, shape capture, recommendations, 
fabrication, integration, outcome evaluation, 

maintenance, and repairs during the warranty period. 
 
Includes customization to an OTS Upper Extremity 
orthosis.   

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer 

• Specify if the procedure is unilateral or bilateral on 
form 83D20. 

• Fee includes the orthosis and all assessment, 
labour, clinical time, and communication with 
WorkSafeBC.   

• Services rendered by Practitioner within the scope of 

practice as authorized in this Agreement. 

• Procedures may include: 

• Custom Wrist Hand Orthosis (WHO)  

• Custom Elbow Orthosis 

• Custom Thermoplastic High Temp WHO 
Procedure 

• Custom Thermoplastic Low Temp WHO Procedure 

• Custom Leather WHO Procedure 

• Custom high temp humeral fracture procedure 

• Please identify any additional procedures, materials, 
or components on form 83D20. These may be 
invoiced on the same DOS as the Custom Upper 

Extremity Procedure using the same fee code:  

• Wrist Articulation Procedure  

• Elbow Articulation Procedure 

As pre-
authorized 

19217  
 

CUSTOM ORTHOPAEDIC FOOTWEAR 
Custom Footwear is manufactured from a cast or digital 
scan.  The footwear is created over a last specifically for 
an individual that cannot be accommodated by OTS 
footwear due to the severity of the foot condition. 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer.  

• Fee includes the custom footwear and all 
assessment, labour excluding modifications, 

As pre-
authorized  
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Fee Code Description Rules Applicable to Eligibility to Invoice Fee Code 
and Fee Code Included Items 

July 1, 2024 to 
June 30, 2026 

clinical time, and communication with 

WorkSafeBC.  

• Services rendered by a Practitioner within the scope 
of practice as authorized in this Agreement.  

1282309  OTS ORTHOPAEDIC FOOTWEAR  
Orthopaedic Footwear is designed to accommodate, 
control, and support a deformity or structural abnormality 
of the foot.  The footwear provides extra structure and 
support, extra depth, width and/or a greater size range 
than regular footwear.  OTS footwear is used where the 

severity of the foot condition does not warrant custom 

made footwear. 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Fee includes the OTS footwear and all 
assessment, clinical time, and communication 
with WorkSafeBC.  

• Services rendered by a Practitioner within the scope 

of practice as authorized in this Agreement.  
 

As pre-
authorized  

1282310  FOOTWEAR MODIFICATIONS  
• External Shoe Raise up to 12mm 
• External Shoe Raise up to 25mm 

• External Shoe Raise after 25mm in multiples of 
10mm 

• External Shoe Buttress  
• External Rocker Sole 
• External Metatarsal Bar 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Specify if the modifications are unilateral or bilateral 
on form 83D20. 

• Fee includes footwear modifications and all 
assessment, labour, clinical time, and 
communication with WorkSafeBC.  

• Services rendered by a Practitioner within the scope 
of practice as authorized in this Agreement.  

As pre-
authorized  

 

19218  LABOUR FOR REPAIRS   

For repairs to Custom Orthoses and Custom Orthopaedic 
Footwear outside of the warranty period.  

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Not billable on same DOS as a custom orthosis 
procedure, custom footwear, or within the warranty 
period.   

• Ensure labour is invoiced to the nearest ¼ hour (15 
minute) unit.  

• Exceptions for labour outside of the warranty period 
must be reviewed and approved by Health Care 
Programs. 

As pre-

authorized 

1282311  MISCELLANEOUS SERVICES 
Includes 3rd party repairs and other pre-authorized 

expenses related to orthotic services. 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

As pre-
authorized  

19209 SHIPPING 

For shipping costs that are not covered under the 
manufacturer’s warranty.  

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

 

As pre-

authorized  

1100404 OTS ORTHOPAEDIC SUPPLIES  
 

• May be invoiced once form 83D20 is received and 
authorized by a WorkSafeBC Officer. 

• Please note OTS Orthopaedic Supplies do not 
require an orthotic services contract to provide.  

As pre-
authorized 
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ADDITIONAL TERMS AND CONDITIONS 

1. Contractor shall ensure the Practitioner’s recommendation of Services are based on the Injured Worker’s functional or orthotic needs, 

are reasonably necessary and related to the compensable condition.  

2. Contractor must ensure all Services are rendered by a Practitioner within the authorized scope of practice in this Agreement. 

Contractor acknowledges and agrees the fees for Services submitted for pre-authorization must be reasonable and necessary. The 

Contractor shall recommend the least costly, equally effective options to address the relevant issue. WorkSafeBC reserves the right 

to review fees submitted for Services and take appropriate follow-up measures if costs are determined by WorkSafeBC to exceed 

prevailing market rates. 

 

Fee Code Description Rules Applicable to Eligibility to Invoice Fee Code 
and Fee Code Included Items 

July 1, 2024 to 
June 30, 2026 

• Custom Orthoses and modifications to Customized 
OTS Orthopaedic Supplies are not eligible to be 
invoiced under this fee code.  


