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How to check the status of an 

invoice payment from WorkSafeBC 

Quick reference guide for health care providers 

‘View Payment Invoice Status’ online tool 

The ‘View Payment Invoice Status’ online tool allows health care providers  to check the status of 

any invoices and billings submitted either electronically by Teleplan, or by fax or mail.    

Access 

With one click, you can access the View Payment Invoice Status online tool. 

What you need to get started 

To view the online information, you will need your: 

1. Payee number

2. Data Centre Code (for Teleplan submissions), or Invoice reference number (for non-Teleplan

submissions)

3. Worker’s claim number (for Teleplan submissions)

https://pii.online.worksafebc.com/default.aspx
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 View the results 

Complete the fields in the tool (shown on the previous page), and select the yellow ‘View Status’ 

button. The line items will then be shown in date order.    

You can export the information into a Microsoft Excel spreadsheet by selecting the ‘Download to 

Excel’ link. 

Definitions 

Date Received: the date your billing reached our payment system 

Line Item Amount: the amount you have billed for a particular line item 

Approved Amount: the amount that you have been paid for a particular line item after all 

premiums or penalties have been applied 

Pending: in queue for review with WorkSafeBC 

Pending HIBC: authorized by WorkSafeBC and now with HIBC for final approval and payment 

Processed:  all reviews and adjudication processes at WorkSafeBC and MSP are complete. Please 

click on the EOB number for further details about the line item, if needed. 

Invoice reference number: in order to use this function you must have an invoice number field on 

your invoice 

More information 

To learn more about our requirements and procedures for reporting and invoicing, please visit your 

specific practice area in the health care providers section of worksafebc.com. 

https://www.worksafebc.com/en/health-care-providers
https://www.worksafebc.com/en



