Durable Medical Equipment and
Services Fee Schedule

*All Durable Medical Equipment and Services must be pre-approved by a WorkSafeBC Officer (excluding the Time
Sensitive/Pre-Authorized equipment fee codes 1204485, 1204486 and 1274880). All quotes must be submitted
using WorkSafeBC’s Durable Medical Equipment and Services Quote form (83D608).

**Note for equipment and services provided to injured workers living outside of BC: The out of province/country fee
codes are available at the end of the fee schedule.

Durable Medical Equipment and Mobility Devices - Purchases
(New Equipment and/or Parts)

PO Examples and Business Rules
*Note: the Date of Service (DOS) for billing purchases shall be the date the item was
delivered

Fee Code Item Description

Required?

MSA-Related Equipment Purchases

1289728 Durable Medical Equipment - No e Equipment for activities of daily living (ADL) and promoting independence
ADL Devices - Installation that require set-up/assembly only (no installation) such as equipment for
not required feeding, bathing, toileting (commode, raised toilet seat, etc.) and transferring

(transfer boards, transfer belt, transfer pivot disc, slider sheet, bathroom
transfer bench, tub slider, etc.)
e Not billable concurrently with fee code 1289736

1289729 | Durable Medical Equipment - No e Equipment for activities of daily living (ADL) and promoting independence
ADL Devices - Installation that require installation (bolting or fixing permanently to a structure such as a
required wall/ceiling), such as a super pole, grab bar, handrail (modular pre-fabricated

indoor/outdoor railings), hand held shower, toilet safety frame, shower door
(removal/re-installation), ramp (threshold or modular), etc.

o Lifting devices are not included under this fee code and should be invoiced
under fee code 1100423

e Invoice for any associated labour time separately under fee code 1289736

e Does not include any installations that require a plumber or an electrician,
use of construction materials such as wood and concrete, and/or renovation
work that is otherwise beyond scope (e.g., elevators, vertical platform lifts,
access ramps, stair glides and some modular ramps, bidets, complex grab
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bars and hand rails, etc.); such installations must go through WorkSafeBC'’s
Home Modifications program and are not covered under this fee schedule

1100412 Durable Medical Equipment - Yes Manual wheelchair & associated standard parts (fixed or foldable frame, basic
Manual Wheelchair seat/upholstery, standard rear wheels and front castors, etc.)
Invoice for any add-ons/customized parts separately under fee code
1289730)
1100413 Durable Medical Equipment - Yes Electric/power wheelchair & associated standard parts (basic joystick control
Power Wheelchair system, standard seating, basic adjustability in seating or positioning, fixed
frame design with standard batteries and drive system, basic postural support
features, etc.)
Invoice for any add-ons/customized parts separately under fee code
1289730)
1100416 Durable Medical Equipment - Yes Power scooters & associated standard parts (3- or 4-wheel design with basic
Scooter tiller steering [handlebar], standard seating/swivel seat, manual speed and
direction controls).
Invoice for any add-ons/customized parts separately under fee code 1289730
1100414 Durable Medical Equipment - Yes Powered wheels for a manual wheelchair
Power Assist Wheels
1289730 Durable Medical Equipment Yes Wheelchair and scooter add-ons/customizations tailored to meet an injured
—-Mobility Device Add- worker’s individual clinical, functional, or environmental needs, such as
ons/Customizations custom seating that provides pressure relief or spinal alignment, advanced
positioning systems (e.g., power tilt, recline, elevating leg rests, seat
elevation), specialty frame (e.g., ultra lightweight), head rests, adjustable
components (e.g., armrests, footrests, axle positions), specialty wheels (e.g.,
spoke guards, anti-tip devices), advanced technology/programmable
electronics (e.g., custom drive profiles, switch input, sip and puff features),
high torque motors, mounting devices, enhanced weight capacities,
suspension systems, etc.
Power assist wheels are not included under this fee code and should be
invoiced under fee code 1100414
Billable concurrently with fee code 1289737, if applicable (i.e., if labour time
was required of a service technician to work on the custom item)
1100419 Durable Medical Equipment - Yes Hospital bed (and mattress that comes with it), other adjustable bed frame
Adjustable Bed & Mattress and/or replacement mattress
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1100420 Durable Medical Equipment - Yes Specialized/pressure mattress (low air loss, air bed, power bed, alternating
Therapeutic Bed Surface air), mattress overlays (ROHO, gel, foam, air)
1156864 | Durable Medical Supplies - No Microclimate Mattress Cover
Microclimate Mattress Cover
1100421 | Durable Medical Equipment - Yes Standing Frame
Standing Frame
1100422 | Durable Medical Equipment - No Non-powered mobility aids (canes, walkers, crutches, knee scooter, etc.)
Mobility Aids
1100423 Durable Medical Equipment - Yes Lifts (ceiling, portable, etc.) and all associated parts (slings, harnesses,
Lifting Devices remotes, etc.), lift chairs, vehicle lifts (e.g., to lift a device such as a scooter
into a vehicle)
Billable concurrently with fee code 1289736 where applicable (e.g.,
installation of a ceiling track lift)
Does not include elevators, vertical platform lifts, or other complex items;
such installations must go through WorkSafeBC’s Home Modifications
program
1100404 Durable Medical Equipment - No Off-the-shelf prefabricated orthotics/supports and accessories, compression
Orthopaedic Supplies stockings, hot/cold compress packs, cyro cuffs, cold therapy
supplies/products
Does not include customized orthotics which must go through WorkSafeBC's
Orthotics program
1100429 Durable Medical Equipment - No Custom-made pressure garments (i.e., custom compression stockings, etc.)
Pressure Garment
1289731 Durable Medical Equipment No Medically necessary exercise supplies (balls, rolls, mats for therapy purposes)
- Exercise Supplies
1204485 Durable Medical Equipment - No As approved by an Occupational Therapist for equipment that is required to
OT Pre-Authorized Time be purchased on an urgent basis to ensure the injured worker’s immediate
Sensitive Equipment safety
Requests will come via the Time Sensitive Occupational Therapy Durable
Medical Supply Pre-Authorization form (83D357)
The maximum pre-approval amount is $1,000, including all related expenses
(expedited delivery, etc.)
1274880 Durable Medical Equipment - No For wound-care related equipment as approved by a Chronic Wound Care
Chronic Wound Care Pre- clinician
Authorized Equipment
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Requests will come via the Chronic Wound Care Durable Medical Equipment
Confirmation form (83D513)

The maximum pre-approval amount is $500, including all related expenses
(shipping, etc.)

Other Equipment Purchases - Non-MSA Items

1100425 Durable Medical Equipment - Yes Medically necessary exercise equipment (i.e., specialized sports equipment
Exercise Equipment for therapy purposes)
(medically necessary)
1125888 Durable Medical Equipment - Yes CPAP machine, BIPAP machine, suction machine, ventilator/respirator,
Respiratory Equipment humidifier, oxygen concentrator, nebulizer
1249024 Durable Medical Equipment No CPAP/BIPAP masks & accessories, reusable tubing & tubing accessories,
- Respiratory Supplies washable filters or other machine components, regulator, oxygen bottle
cylinder, oxygen monitor, peak flow meter
Disposable respiratory supplies to be billed under fee code 1100405 (see
WorkSafeBC’s Disposable Medical Supplies Fee Schedule)
1130753 Durable Medical Equipment - Yes Message communicators for a hearing and/or speech disability (software for
ADL Communication Device an electronic device, sequencers, alerting devices, speech devices)
1289732 | Durable Medical Equipment Yes Negative pressure wound therapy unit
- Negative Pressure Therapy
Unit Purchase
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Durable Medical Equipment and Mobility Devices - Rentals

Fee Code

Item Description

Examples and Business Rules
*Note: the Date of Service (DOS) for billing rentals shall be the last date of the rental

MSA-Related Equipment Rentals

Required?

cycle; the maximum rental cycle billable is one month

1102015 Durable Medical Equipment - No e Rentals of manual wheelchairs, including all associated parts
Rentals - Manual Wheelchair
1260548 Durable Medical Equipment - No e Rentals of power wheelchairs, including all associated parts
Rentals - Power Wheelchair
1260547 Durable Medical Equipment - No e Rentals of hospital/adjustable beds (frame alone or frame and mattress
Rentals - Hospital Bed combination)
1260546 Durable Medical Equipment - No e Rentals of specialized/pressure mattresses (low air loss, air bed power bed,
Rentals - Therapeutic Bed alternating air), microclimate mattress cover, mattress overlays (ROHO, gel,
Surface foam, air, etc.)
1100426 Durable Medical Equipment - No e Rentals of all other durable medical equipment not falling into the categories
Rentals - Other above (bathroom aids, mobility transfer aids, ambulatory aids, lifting devices,
scooters, etc.)
1204486 Durable Medical Equipment - No e As approved by an Occupational Therapist for equipment that is required to
OT Pre-Authorized Time be rented on an urgent basis to ensure the injured worker’s immediate safety
Sensitive Rental e Requests will come via the Time Sensitive Occupational Therapy Durable
Medical Supply Pre-Authorization form (83D357)
e The maximum pre-approval amount is $1,000, including all related expenses
e Billable up to a maximum of 30 days; if the rental is to continue, the usual
process applies and invoicing should be transitioned to the applicable rental
fee code(s) above
Other Equipment Rentals - Non-MSA Items
1200129 Durable Medical Equipment No e Rentals of negative pressure wound therapy units
- Rentals - Negative ¢ Note: this fee code must be billed as 1 unit of ‘x’ dollars, with 'x’ being the
Pressure Therapy Unit total dollar amount for the entire rental cycle (with the maximum rental
period being 1 month). For example, if the rental was for 30 days at a cost of
$80 per day, it would be billed as 1 unit of $2,400. Include the following in
the description details within the invoice: the start and end dates of the
rental period, the number of days being billed, and the daily rental rate.
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Durable Medical Equipment - Repairs
(Repairs and/or Modifications of Previously Purchased Equipment)

S PO Examples and Business Rules
Fee Code Item Description Required? *Note: the Date of Service (DOS) for billing repairs shall be the date the repair took place
1289733 | Durable Medical Equipment - No e The cost of parts associated with maintenance and repairs on non-warranty
Repairs and Modifications - equipment or modifications of previously purchased equipment
Parts

e Power Assist Wheels and Mobility Device Add-ons/Customizations are not
included under this fee code and shall be considered a new purchase and
invoiced under fee codes 1100414 and 1289730, respectively

e Billable concurrently with fee code 1289734 for any associated labour time

1289734 | Durable Medical Equipment - No o Billable for labour time associated with maintenance and repairs on non-
Repairs and Modifications - warranty MSA equipment or modifications of previously purchased MSA
Labour

equipment by a qualified Service Technician

¢ Also billable for exceptional requests related to previously purchased MSA
equipment (e.g. dismantling/removal of equipment)

e For labour associated with non-MSA items, use fee code 1248768.

e Billable to the nearest quarter hour increment (e.g., 45 minutes = 0.75 units)
at the Service Technician rate of $120 per hour based on actual time spent to
complete the repair/modification

e Billable concurrently with fee code 1289733 for any associated parts

¢ Billable concurrently with fee code 1180417 if applicable, for the travel time
where a Service Technician was required to travel expeditiously for the repair
and the business rules of that fee code apply
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Durable Medical Equipment — Other Charges
(Delivery/Shipping, Labour for Installation/Custom Items, etc.)

PO Examples and Business Rules
Required? *Note: the Date of Service (DOS) for billing these other charges shall be the date the
q ® | applicable service took place

Fee Code Item Description

MSA-Related Other Charges

1180417 Durable Medical Equipment - No o Billable only where WorkSafeBC specifically requests delivery or service to an
Expedited Delivery or Service injured worker on an expedited basis that is:
Time

a) outside of the Contractor’s normal delivery schedule or route frequency
AND the injured worker’s residence is greater than 40 km (one-way) from the
Contractor’s office; or
b) on a weekend

¢ Billable only where a Service Technician is required to complete the delivery
(i.e., where the equipment requires set-up/assembly or installation);
otherwise, shipping charges may be invoiced under fee code 1289735

e Billable for the time it takes to travel for the delivery/service only (any other
approved service time shall be billed under the appropriate labour fee code as
applicable, such as labour for an installation or a non-warranty repair)

¢ Billable to the nearest quarter hour increment (e.g., 45 minutes = 0.75
units), based on actual time spent travelling to complete the delivery/service,
at the Service Technician rate of $120 per hour which includes all labour,
vehicle expenses (including mileage), meals, accommodation, and any other
related expenses

1289735 Durable Medical Equipment - No ¢ Billable only where an injured worker is physically unable to pick up the
Expedited Shipping by Third equipment and WorkSafeBC specifically requests delivery to an injured
Party worker on an expedited basis that is:

a) outside of the Contractor’s normal delivery schedule or route frequency
AND the injured worker’s residence is greater than 40 km (one-way) from the
Contractor’s office; or
b) on a weekend

¢ Billable for reimbursement of actual shipping charges only where a third-party
company has been used to ship the equipment (i.e., where a Service
Technician is not required to complete the delivery, and the equipment does
not require any set-up/assembly or installation)
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The Contractor shall keep records of the shipping receipts for auditing
purposes

1289736

Durable Medical Equipment -
Labour - Installation

No

Billable for labour time for equipment installation by a qualified Service
Technician (i.e., for equipment that requires bolting or fixing permanently to
a structure such as a wall/ceiling)

Billable to the nearest quarter hour increment at the Service Technician rate
of $120/hour (e.g. 45 minutes = 0.75 units) based on actual time spent to
complete the installation

Billable concurrently with the following fee codes only, as applicable:
1289729, 1100423, 1204485, 1204486 and 1100426

Note: The contractor shall notify the WorkSafeBC Officer immediately for any
larger or complicated projects where installations require a plumber or an
electrician, use of construction materials such as wood and concrete, and/or
renovation work that is otherwise beyond scope (e.g., elevators, vertical
platform lifts, access ramps, stair glides and some modular ramps, bidets,
complex grab bars and hand rails, etc.); such installations must go through
WorkSafeBC’'s Home Modifications program and are not covered under this
fee schedule

1289737

Durable Medical Equipment -
Labour -
Customization/Other

No

Billable for labour time associated with custom items

Also billable for exceptional requests related to new equipment purchases or
rentals (e.g., removal of shower doors to install a bath bench)

Billable to the nearest quarter hour increment at the Service Technician rate
of $120/hour (e.g. 45 minutes = 0.75 units), based on actual labour time
spent to complete the work

1100555

Durable Medical Equipment -
Re-stocking Fee

No

Billable only for special order/custom items, to be considered by WorkSafeBC
on a case-by-case basis
Must not exceed the amount of the manufacturer’s own re-stocking fee

Other Charges - Non-MSA Items

1100554

Durable Medical Equipment -
Delivery/Shipping (non-MSA
items)

No

Billable for delivery/shipping of non-MSA items only, where an injured worker
is physically unable to pick up the equipment/supplies and they must be
delivered

Billable for reimbursement of actual shipping charges where a third-party
company has been used to ship the equipment (i.e., where the equipment
does not require any set-up or installation); records of the shipping receipts
shall be kept for auditing purposes
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e Billable up to a maximum rate of $120 per hour, to the nearest quarter hour
increment, where the provider’s personnel is used to deliver the equipment,
based on actual time spent completing the delivery, which includes all related
expenses. In these cases, bill 1 unit of *x’ dollars with *x’ being the total dollar
amount for the delivery. For example, if the delivery took 45 minutes, it
would be billed as 1 unit of $90 (which is 0.75 of $120).

1248768 Durable Medical Equipment - No o Billable for set-up/installation and/or non-warranty repairs of non-MSA items

Labour (non-MSA items) only

¢ Billable to the nearest quarter hour increment (e.g. 45 minutes = 0.75 units),
up to a maximum of $120 per hour based on the actual time spent to
complete the set-up/installation or repair
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Durable Medical Equipment — Out of Province/Out of Country
(For injured workers living in provinces other than BC or outside of Canada)

Fee Code Item Description O . Examples and Business Rules
Required?
1100499 Out of Province/Country No ¢ All durable medical equipment purchases for injured workers living outside
- Durable Medical of BC
Equipment - Purchase e All out of province equipment purchases must be pre-approved by
WorkSafeBC

¢ Bill the purchase and any associated charges (delivery, labour for
installation, etc.) as separate line items, but using the same fee code.

1289738 Out of Province/Country No e All durable medical equipment rentals for injured workers living outside of
- Durable Medical BC
Equipment - Rentals

e All out of province equipment rentals must be pre-approved by
WorkSafeBC

e Rental rates must include all associated charges (delivery, set-
up/installation, sanitization).

¢ The Date of Service (DOS) for billing shall be the last date of the rental
cycle; the maximum rental cycle billable is one month
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