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October 1, 2018  

Attention: Home Care Services Providers 

Subjects: Referrals and Referral Exceptions 

 

The purpose of this bulletin is to provide some clarification and direction regarding the distribution 

of referrals.   

 

Schedule C of your contract lists the Location Codes in British Columbia for which you were 

successful in the RFP process and awarded a contract. You are able to accept referrals freely and 

provide necessary Home Care Services within these contracted areas.  

 

Since the Provider Portal allocates referrals based on postal codes which don’t always align 

exactly with our geographical boundaries (i.e. Location Codes) for Home Care, it may happen that 

you receive a referral in error for an area in which you are not contracted. If you receive a 

referral for a worker who resides outside of your contracted area, please decline the referral as 

soon as possible so that it can be re-allocated to a contracted provider for that area.  

 

When declining the referral, please select reason: “Provider Exceptions” then “Program Fit” and 

then “Not Contracted to deliver program at referred location”, as shown below: 
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Referral Exceptions 

On rare occasions we may request you provide Home Care Services to an injured worker who 

resides outside of your contracted location code. In instances where the contracted resources for 

an area are exhausted, Health Care Services will consider providers in other areas (if for example, 

the providers in that given region are unable to accept the referral). 

Note: communication regarding a referral exception should come directly from Health Care 

Services (i.e. the Quality Assurance Supervisor or the Program Manager for Home Care); if you 

receive a referral that you believe to be an exception from another source, please advise Health 

Care Services so we can ensure the referral has gone through the proper channels prior to 

considering an alternate provider.   

Should you wish to be contacted in the event such referral exceptions arise, please review the 

sample contract attached. If you agree to the terms, send Kim Fitton an email (email address 

below) and we will have your name added to the list. Purchasing Services will follow-up to send 

you the actual contract for signing.  

 

For more information about other health care programs at WorkSafeBC, visit us online at 

https://www.worksafebc.com/en/health-care-providers 

The Program Bulletin serves as a communication channel between Health Care Services and the program providers. If you would like to 
be added to the email list, change your email address or be removed from the list, please send an email to hcsinqu@worksafebc.com 

requesting the change. 

mailto:Kim.Fitton@worksafebc.com
mailto:Geoff.Dalmer@worksafebc.com
https://www.worksafebc.com/en/health-care-providers
mailto:hcsinqu@worksafebc.com
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THIS EXTENUATING REFERRAL SERVICES AGREEMENT (“Agreement”) is made 


effective as of the 1st day of September, 2018 (the “Effective Date”): 


BETWEEN: 


[CONTRACTOR] 


[Address] 


[Address] 


(“Contractor”) 


AND:  


WORKERS’ COMPENSATION BOARD, 


doing business as WorkSafeBC 


6951 Westminster Highway 


Richmond, BC  V7C 1C6 


(“WorkSafeBC”) 


WHEREAS: 


A. WorkSafeBC is created by and charged with the administration of the Workers 


Compensation Act, RSBC 1996, chapter  492 and amendments thereto (the “WCA”). 


Under the WCA, WorkSafeBC has the duty and powers to provide health care and 


rehabilitation services to Injured Workers who sustain injuries arising out of and in the 


course of their employment. 


B. WorkSafeBC has entered into Home Care Services Agreements made effective 


September 1, 2018 (each a “Home Care Services Agreement”) with home care 


service providers, including the Contractor, to provide Services to assist Injured 


Workers in reaching the physical and functional levels needed to return to their pre-


injury work or maximum level of function in a safe, durable and timely manner. 


C. Pursuant to the terms of the Home Care Services Agreement, each service provider is 


entitled to provide Services only in the Location Codes identified in the Schedule C 


attached to their agreement. 


D. From time to time, WorkSafeBC may have a referral of an Injured Worker that the 


contracted service providers in a Location Code are not willing and/or able to accept.  


In those circumstances, and in order to fulfill its statutory mandate to provide health 


care to Injured Workers, WorkSafeBC may need to send the referral to a service 


provider outside of the Location Code in order to obtain Services for the Injured 


Worker.  


E. The Contractor wishes to have the opportunity to receive referrals to provide Services 


to Injured Workers outside of the Location Codes identified in the Schedule C attached 


to its Home Care Services Agreement in the extenuating circumstances described in 


Recital D above. 


F. The parties have agreed to set forth their agreement with respect to referrals for 


Services in extenuating circumstances on the terms and conditions set out in this 


Agreement. 
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In consideration of the foregoing, and the mutual covenants contained herein, and other good 


and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the 


parties agree as follows: 


 Definitions: All capitalized terms used in this Agreement that are not otherwise defined 


shall have the respective meanings ascribed in the Home Care Services Agreement. 


 Extenuating Referrals: WorkSafeBC may, but is not obligated to, from time to time in its 


sole discretion, make a referral to the Contractor to provide Services to an Injured Worker 


outside of the Location Codes identified in the Schedule C attached to the Contractor’s 


Home Care Services Agreement.  In such a case, the Contractor shall provide the Services 


to the Injured Worker on the terms and conditions, and the parties shall comply with their 


respective obligations, set out in the Home Care Services Agreement.  


 Term, Renewal and Termination: The term of this Agreement shall commence on the 


Effective Date, and will terminate on August 31, 2021, unless otherwise earlier terminated 


or renewed in accordance with this Agreement (the “Term”). If WorkSafeBC exercises its 


right to renew the Contractor’s Home Care Services Agreement as set out therein, 


WorkSafeBC shall have the right, but is not required to, renew this Agreement for up to 


but not exceeding an equivalent period of time on the same terms and conditions as 


contained in this Agreement. In addition, this Agreement shall terminate automatically 


and without requirement of further notice in the event that the Contractor’s Home Care 


Services Agreement is terminated for any reason whatsoever, whether by WorkSafeBC 


or the Contractor.  


 Quantity of Services: WorkSafeBC makes no representation as to the quantity or number 


of referrals of Services that may be made under this Agreement. The Contractor 


specifically agrees and acknowledges that WorkSafeBC, its directors, officers, employees, 


or agents have not made any representations or warranties in regard to the quantity or 


number of referrals of Services during the Term, and that no such representation or 


warranty, if made, is binding on WorkSafeBC. The Contractor acknowledges that the 


provision of Services under this Agreement is on an “if and when requested basis”. 


 Entire Agreement:  This Agreement and its schedules constitutes the entire agreement 


between the parties regarding the subject matter hereof, and supersedes all proposals or 


prior understandings, communications, representations and agreements, whether oral or 


written.  No modification of this Agreement shall be effective unless in writing and signed 


by the parties.   


 Scope: The parties agree that nothing in this Agreement amends or modifies the Home 


Care Services Agreement, including the Schedules thereto, all of which remain in full force 


and effect. 


 Assignment:  The Contractor will not directly or indirectly assign any obligations under 


this Agreement without the prior written consent of WorkSafeBC’s Senior Manager, 


Purchasing Services.  A refusal to consent to an assignment to a non-Canadian entity or 


an entity that does not or cannot comply with FIPPA with respect to the storage, access, 


use and disclosure of personal information shall not be considered unreasonable.   


 Law:  This Agreement will be governed by and construed in accordance with the laws of 


the Province of British Columbia, and each of the parties by their execution of this 


Agreement irrevocably attorns to the exclusive jurisdiction of the courts of British 
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Columbia in regard to any and all disputes arising out of or in connection with this 


Agreement. 


 Notice: Any notice required to be given under this Agreement shall be given in accordance 


with the provisions for notice set out in the Home Care Services Agreement. 


 Severability:  In the event that any provision of this Agreement is deemed invalid or 


unenforceable, that provision shall be severed from the Agreement and the remainder of 


the Agreement shall have force and effect. 


 Independent Legal Advice:  The Contractor acknowledges that it has read and 


understands this Agreement, that it has had the opportunity to obtain independent legal 


advice on this Agreement, and that it is entering into this Agreement with full knowledge 


of the contents hereof, of its own free will and with full capacity and authority to do so. 


 Counterparts:  This Agreement may be entered into by each party signing a separate 


copy of this Agreement (including a faxed or an electronic PDF copy), each of which shall 


be deemed to be an original and together constitute one and the same agreement.  


Delivering the signed Agreement to the other party by fax or email shall be effective 


delivery. 


IN WITNESS WHEREOF, the parties have executed this Agreement of the Effective Date. 


 


WORKERS’ COMPENSATION BOARD 


by its authorized signatory: 


 


 


__________________________________ 


Name of Authorized Signatory: 


Title: 


[CONTRACTOR] 


by its authorized signatory: 


 


 


__________________________________ 


Name of Authorized Signatory: 


Title: 


 


 


 





