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September 10, 2020 

Attention: OR1 and OR2 Providers 
Subject:   Update on using the Lite Program 
 
 

As we all settle into this new hybrid model of service delivery, many providers have been able to 

gradually increase the amount of in-person care they can provide to injured workers. As a result of 

this, it may be appropriate in certain circumstances to request using the OR1 or OR2 Lite Program 

for gradual entry to the program, or to manage potential flare-ups during the program. If it is 

considered to be of clinical benefit for the injured worker, please discuss your recommendation with 

the Claim Owner for approval to start the Lite Program. 

 

Thank you for your continued care to injured workers at this time. 

 


