Information Bulletin

May 6, 2022

Attention: Master Standing Agreement (MSA)
Contractors for Mobility Devices and
Durable Medical Equipment

Subject: WorkSafeBC Request for Information (RFI)
& Program Manager Update

Request for Information (RFI)

As a current MSA Contractor, Health Care Programs would like to notify you that WorkSafeBC is
looking to create a new contractor network for the provision of Durable Medical Equipment
Services ("DMES") for Injured Workers, which may include the purchase, rental, installation,
setup, repair and maintenance services, delivery, supply and/or customization of durable medical
equipment.

An RFI has been posted in order to garner market interest and to assist with planning and
program improvement, policy development, and/or procurement strategy for DMES.

We would like to invite you to respond to this RFI (#229-2022), which was posted on April 29,
2022 and will close on May 31, 2022. Please visit BC Bid for more information.

For questions related to the RFI, please submit them in writing to:

Email: procurement@worksafebc.com

Program Manager Update

We would like to take this opportunity to introduce Adam Gesicki as the new Program Manager,
covering for Britney Foster whilst she is on maternity leave. Adam’s background as a Registered
Nurse is anticipated to be a continued asset in the oversight of this program.
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https://bcbid.gov.bc.ca/open.dll/welcome?language=En
mailto:procurement@worksafebc.com

For Payment Status, Inquiries, and Issues:

Check out our online View Payment Invoice Status service.

If you are a My Provider Services user, |og in for a more robust online Invoice Status and History

service.

WorkSafeBC Payment Services
604.276.3085 extension 2
1.888.422.2228 (toll free)

For more information about other health care programs at WorkSafeBC, visit us online at

https://www.worksafebc.com/en/health-care-providers

The Information Bulletin serves as a communication channel between Health Care Programs and the
program providers. If you would like to be added to the email list, change your email address or be
removed from the list, please send an email to hcsinqu@worksafebc.com requesting the change.
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