
 

Information bulletin 

March 30, 2026 

Attention: Physiotherapy providers 

Subject: Key clarifications and answers to frequently 

asked questions (FAQ) regarding the new 

Physiotherapy Services Agreement 

Key Clarifications and FAQ document now available 

The Key Clarifications and FAQ document is now available. This resource includes detailed 

explanations on several core topics within the new Physiotherapy Services Agreement, along 

with answers to common questions raised by the physiotherapy provider network. It is intended 

to support consistent implementation and offer clearer guidance in areas that require additional 

interpretation.  

If you have questions that are not addressed in the document, or if you would like to suggest 

additions, please contact Health Care Programs at our contact points listed below. 

For payment status, inquiries, and issues 

Visit our online view payment invoice status service. 

If you are a My Provider Services user, log in for a more robust online invoice status and history 

service. 

https://www.worksafebc.com/en/resources/health-care-providers/guides/physiotherapy-services-agreement-key-clarifications-faq?lang=en
https://pii.online.worksafebc.com/default?_ga=2.214406039.1276721007.1588196287-2050760435.1588196287
https://auth.worksafebc.com/am/XUI/?realm=/alpha&goto=https%3A%2F%2Fauth.worksafebc.com%3A443%2Fam%2Foauth2%2Fauthorize%3Fclient_id%3D2-23-OP%26redirect_uri%3Dhttps%3A%2F%2Fop.online.worksafebc.com%2FOP%26response_type%3Dcode%26scope%3Dopenid%2520wsbcprofile%2520wsbcopdashboard%26code_challenge%3DwZ0nst_Tg9ed1SivkbV0wjpoduQnLsSjsGykbQ3esU4%26code_challenge_method%3DS256%26state%3DOpenIdConnect.AuthenticationProperties%253DiuSElecJ6ZS2bPpnKA1xRVypKClpEBquIBC34deVbAAK_TID5xfaqWtirgxvtkw6EtncezNRkoJ-io0ye4SA1yZa7FYQ2vUwiwQrEF6aPUmTSmRETsdk3aj43VICsCzthVauh1uT-KPT3v6esj42d1Ao0_O4h45oRP3IhIbkLqNoLkxPNYxtFdH3jKlyomCx2PONjP3wtIwZLk8keGBAsIwfnm0OVu1vCK-5mcKDmEckUrow_j5RS61CYKwkY2iz3uKog3d0nSk0atRIysVqhCWi421ThMBCAR5pb1s5tAwZWHmmzM5wjtnJ-BK6MOLQ%26nonce%3D638682012490148951.YWIxNDIxMzEtNjg3Mi00MjJmLTliN2MtMDg2M2Q0YTBkYWY0YTljMmQ1ZGYtYTcwNS00YjVjLWI3YjYtNjliYTcwYmQ0ZDQ2%26x-client-SKU%3DID_NET472%26x-client-ver%3D7.5.0.0#/
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WorkSafeBC Payment Services 

604.276.3085 

1.888.422.2228 (toll free)  

Is everyone who needs this information receiving it?  

To add additional team members, change a recipient email address, or be removed from the 

Information Bulletins distribution list for your program, please email hcsinqu@worksafebc.com.  

For more information about other health care programs at WorkSafeBC, visit us online at 

www.worksafebc.com/en/health-care-providers. 

 

Gold Sponsors 

 

 

 

 

 

mailto:hcsinqu@worksafebc.com
https://www.worksafebc.com/en/health-care-providers
https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026
https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026/organizations/11
https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026/organizations/4461
https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026/organizations/450
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Silver Sponsors 

  
 

 

Bronze Sponsors 

 

 
 

   

 

  

 

 

 

 

 

 

https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026/organizations/399
https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026/organizations/246
https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026/organizations/4437
https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026/organizations/7350
https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026/organizations/7342
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Introductory 

 

 

 

 

 

https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026/organizations/1754
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