Information bulletin

July 10, 2025

Attention: Durable medical equipment providers

Subject: New MSA, updated fee schedule, new quote
form, new quote and invoice submission

process, and email distribution list

New master standing agreement (MSA)

If you are receiving this bulletin, it means that you were successful in the call for responses
(CFR) process with the BC Government, congratulations! As a participating entity in the MSA, we
look forward to working with you, whether you’re continuing as a successful incumbent or

joining us as a new provider.

WorkSafeBC has incorporated several positive changes into the MSA to help ensure providers are

fairly reimbursed for their work with injured workers.
With these updates come a few new documents and processes, including:

« An updated fee schedule
» A new quote form

« New procedures for submitting quotes and invoices

If you're a returning provider, this bulletin highlights the key changes you need to be aware

of.




If you're a new provider, you can disregard references to changes and simply use this bulletin
as a guide to doing business with WorkSafeBC.

As always, please visit the medical supplies page on our website for more information and to

access the documents and forms referenced in this bulletin.
Updated durable medical equipment and services fee schedule

The durable medical equipment and services fee schedule has been updated, effective June 29,
2025, and is available on our website. Please delete any saved copies of the previous fee

schedule and ensure that you are using the updated version moving forward.

The Fee Schedule has been re-organized to align with the updated quote form, using consistent
headings for easier reference. It also now clearly distinguishes between MSA and non-MSA

equipment fee codes.
Key updates in the MSA and Fee Schedule

Below, we have highlighted some of the WorkSafeBC-related changes in the new MSA contract
and the corresponding updates to the Fee Schedule. For full details including all fee codes,

examples, and billing rules, please refer to the complete Fee Schedule.

Changes to existing fee codes
The service technician rate has been increased to $120 for all service-related fee codes.
The expedited delivery or service time fee code, 1180417, has been updated as follows:

« Distance threshold has been reduced from 100 km to 40 km (one-way)

+ Now includes weekend deliveries/services as necessary

New fee codes

Fee Code Description Details Comments

1289736 Labour - Installation Labour is billable for This now applies for all

equipment that equipment requiring



https://www.worksafebc.com/en/health-care-providers/rehabilitation/medical-supplies
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requires installation
(bolting or fixing

permanently to a

installation (not just grab

bars).

structure).
1289737 Labour - Labour is billable for This fee code may also be
Customization/Other work on customized used for other exceptional
items. requests related to new
equipment purchases or
rentals (e.g., removal of
shower doors to install a
bath bench).
1289728 ADL Devices - Installation | See the Fee Schedule | Not billable concurrently
not required for examples with fee code 1289736
(Labour - Installation).
1289729 ADL Devices - Installation | See the Fee Schedule May be billed concurrently
required for examples with fee code 1289736
(Labour - Installation).
1289733 Repairs and Modifications | Billable for the parts There is no longer a
- Parts associated with distinction between a
repairs and/or repair/modification on
modifications of manual versus power
previously purchased equipment.
equipment that is no
longer under warranty.
1289734 Repairs and Modifications | Billable for the labour | This fee code may also be

- Labour

time associated with

used for other exceptional




repairs and/or
modifications of
previously purchased
equipment that is no

longer under warranty.

requests related to
previously purchased
equipment (e.q.,
dismantling/removal of

equipment).

This is distinct from the
new installation and

customization labour fee

codes.
1289730 Mobility Device Add- For all mobility device | Replaces two discontinued
ons/Customizations add- wheelchair seating fee
ons/customizations. codes.
Power assist wheels
should still be billed under
fee code 1100414.
1289731 Exercises Supplies For medically Separate from medically
necessary exercise necessary exercise
supplies. equipment, which requires
a purchase order.
1289735 Expedited Shipping by For urgent shipments | See the Fee Schedule for

Third Party

not requiring set-up or
assembly (for times
where a service
technician is not
required to complete
the delivery).

the full billing rules.




1100555 Re-stocking Fee For exceptional Limited to special
circumstances where a | orders/custom items
re-stocking fee has
been discussed and
approved by
WorkSafeBC.

Discontinued fee codes

The following 9 fee codes will be discontinued. They will still be accepted until September 1,
2025, after which they will be rejected.

¢ 1120512 - hand-held shower

¢« 1100424 - ADL Devices

» 1100417 - transfer assist devices

» 1100415 - wheelchair cushion >$250

» 1142784 - wheelchair cushion <$250

» 1100418 - bed surface overlays

« 1251072 - grab bar installation

« 1100427 - repairs/modifications of manual equipment

« 1209603 - repairs/modifications of power equipment
Billing example
If WorkSafeBC requests a grab bar installation on a weekend, you would invoice:

« 1289729 - For the grab bar (installation required)

« 1289736 - Labour time for installation (billed to the nearest 15 minutes)

« 1180417 - Travel time for expedited weekend delivery (billed to the nearest 15 minutes)




New Durable Medical Equipment and Services Quote (form 83D608)

We've developed a new quote form specifically for durable medical equipment (DME) providers
which includes all the required information WorkSafeBC needs to process equipment requests.

The form is available on our website.

MSA contractors must use this quote form for all equipment requests moving forward, except for
time sensitive/pre-authorized equipment fee codes 1204485, 1204486 and 1274880, which do
not require a quote.

While the requirement to use WorkSafeBC forms was included in the previous MSA, it

has not been strictly enforced until now.

Though the form may appear lengthy, especially in PDF, only relevant sections need to be
completed.

In addition to the mandatory injured worker, requestor, and provider information on page 1, the

form is broken down into 4 main areas corresponding to the updated fee schedule:

» Purchases (new equipment and/or parts)

+ Rentals

» Repairs (repairs and/or modifications of previously purchased equipment)

» Service information: other charges (delivery/shipping, labour for installation/custom

items, etc.)
Transition period

Please begin using the new form immediately. Although a grace period is in effect, as of

September 1, 2025, only submissions using this form will be accepted.
Supporting documents

For all basic medical equipment, include item details (e.g., model number/part number, serial
number) in the description field and complete all mandatory fields and columns within the form

that are marked with an asterisk.

For complex items (e.g. wheelchairs), you may:



https://www.worksafebc.com/resources/health-care-providers/forms/durable-medical-equipment-services-quote-83d608?lang=en

« Enter the total cost on one line within the quote form (83D608) with a brief description of
the multi-faceted item.
« Submit your company’s quote alongside form 83D608 showing the full cost breakdown,

including any optional add-ons for the WorkSafeBC officer’s consideration.

If any parts are not approved, you must submit a revised quote with updated pricing,
date, and with the revised quote box checked.

If a supporting document is included, be sure to tick Yes in the purchases section of the form,

as shown below.

Supporting document included with this quote? |:| Yes |:| Mo

New quote submission process

New online document uploader

We've added a convenient new online document uploader which allows you to electronically
submit completed quote forms (83D608). Submissions are instantly added to the injured
worker’s claim file for review, eliminating the 1-2 day delay associated with faxing. Electronic

submission is the preferred method for submitting quotes moving forward.

You can complete and upload either the PDF or Microsoft Word versions of the quote form,

whichever you prefer.

Please note that the uploader is currently a one-way channel. While you can submit forms
electronically, WorkSafeBC officers will still fax back the completed WorkSafeBC authorization
section. This is why the fax number field remains mandatory. We recognize this isn’t ideal

and are working on improvements, but this is the current process.
How to submit quote forms

o Visit the document uploader

+ Select form ID 83D608 from the drop-down menu to upload the quote form.

« If submitting a supporting document (e.g., your company’s quote), upload it separately by
selecting form ID 83D653.



https://claimsuploader.online.worksafebc.com/

Instructions and links are also included in the quote form for easy reference.

Fax and mail are still accepted but are not preferred. If using these methods, include the
supporting document in the same fax or mail package, with the WorkSafeBC quote form placed

first.
New invoice submission process

Online invoicing through My Provider Services (MPS)

We're pleased to announce the official launch of our online invoicing platform, My Provider
Services for this program. While many service providers are already using it, it is now the

preferred method for submitting invoices for this program.

MPS offers a convenient, centralized way to manage your invoices, helping you save time and

receive payment faster.
With your account you can easily:

+ Submit invoices instantly

» Check status and payment details anytime
+ Receive payments faster

+ Save draft invoices

« Attach supporting documents

To get started, you’'ll need to set up an online services account with us. To learn more,

watch this video for instructions on setting up your MPS account.
Instructions for invoicing through MPS

Once your account is set up, follow these steps to create and submit an invoice:
1. Log in

Login to your online services account using your email and password.

2. Start a new invoice

When you start your invoice, you will see this screen.
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Start your invoice

Payee (provider) name:
Payee (provider) number:

o 2 3 4 5
Start your invoice Prowvide service details Upload documents Review and submit Print your confirmation

All fields are required unless otherwise indicated. Filling in cptional fields may help us process your invoice more quickly.

Invoice information Search for a worker

Invoice number € WworkSafeBC claim number
test

GST registration number (optional) Last name

Contract ID (optional) @

If you are billing for a contracted

service, please include your Contract ID
number. This will limit the fee codes
shown to those assocated with your
contract.

PO authorization number {optional) €

On this page:

+ Invoice number: enter your own invoice number

+ GST registration number: enter if applicable

« Contract ID: leave this field blank (not applicable to this program)

+ Purchase Authorization Number: if your invoice is related to a purchase order (PO),
enter the PO number here.

e Although this field is marked optional, it is mandatory if a PO was issued. Please note

that each PO requires a separate invoice, even for the same injured worker.

Claim number and injured worker’s last name: enter both

Click Search.




3. Provide services details

You will then be brought to the following page.

Save invoice  Close invoice Exit
WORK BC Saved at 4:00:23 PM

Provide service details

Payee (provider) name: [ | i
Payee (provider) number:

o @ 3 4 5

Start your invoice Provide service details Upload documents Rewview and submit Print your confirmation
Invoice number WaorkSafeBC claim number l.alﬁ name First name Date of birth
]
Gt Fee code and Additional details - - Bk T
e 0 ipti 0. O ost per ne item
service desaiption @ @ units unit Subtotal PST GST/HST total
Y¥¥y-mm | | Search fee codes $0.00 [] O ] % $0.00 @

i ) Grand total
BAEN All pages (0 items) $0.00 ﬂ

On this page:

+» Complete all fields for each item.

« Under the additional details section, include:

e Description: Briefly describe the item or service is (e.g. "2 grab bars for the bathtub”
or “labour for grab bar installation”)

e Quote number: from the quote related to the item you are invoicing

e Date of quote: from the quote related to the item you are invoicing. Please note that

if it is a revised quote, be sure to include the updated date from the revised form.

o If a Rental: In addition to the above, also include the dates of the rental cycle you are
billing for (e.g., June 1-30, 2025). The Date of Service should be the last day of the
rental cycle (e.g., June 30).




o If a Repair: In addition to the above, for repairs/modifications outside of the warranty

period, also include the date of purchase (i.e., date of delivery) of the item.

For both quote humber and date of quote, please note that if no quote is available (i.e., the Time
Sensitive/Pre-Authorized equipment fee codes 1204485, 1204486 and 1274880): Use the form
number (i.e., either 83D357 or 83D513, from the OT/Chronic Wound Care Provider) and include

the date of request from the related form.

4. Enter the cost

Enter the total cost as one line item. There is no need to break it down.

Ensure the cost reflects any discounts. MPS does not have a separate field for discount details.
5. Grouping items

You may combine items into one line if all of the items:

« Share the same fee code
» Have the same date of service (DOS)

+ Were listed on the same quote

If items are on different quotes, they will require a separate line, referencing the applicable

guote number and date for each, but can still be on the same invoice.

Example: Multiple ADL items (not requiring installation - fee code 1289728) that were on the
same approved quote and delivered on the same DOS can be billed together (i.e., the total cost
for all of the items can be combined on one line in the invoice, with a brief description of the ADL
items and referencing the quote number and date of the quote in the additional details field).

6. Upload documents

MPS also provides you with the ability to upload supporting documents to your invoice, but this
is not required if you've referenced the related quote(s) within the additional details section of

the invoice.

7. Submit

Review your invoice and submit it. Print or save the confirmation for your records.




Additional option for invoicing - Form 83D66

If you prefer to continue to billing on paper, you must use the Supplier/Vendor Invoice (form

83D66) to ensure smooth payment processing.

Providers will be given a grace period to transition over to using either MPS or WorkSafeBC'’s
invoice form. As of September 1, 2025, WorkSafeBC may no longer accept Provider invoices

submitted in any other format.
Email distribution list

Health Care Programs regularly sends emails and information bulletins. These communications

may include information on:

* New or revised forms

+ Updated processes and procedures
« WorkSafeBC staff changes

» Trends and patterns in claims

« Updates on service matters

« Payment issues and billing FAQs

+ Contract reminders
To help your organization remain up to date and in compliance, please ensure the following:

« At least one person at your organization is signed up to receive these communications.
« Personnel involved in delivering durable medical equipment and services for

WorkSafeBC review relevant information bulletins.
If you are receiving this bulletin, you are a contact provided to us by the BC government.

If you would like to add, update or remove an email address from the distribution list, please

email us at hcsingu@worksafebc.com. There’s no limit to the number of people at your

organization who can be included on the distribution list.



https://www.worksafebc.com/-/media/WorksafeBC/Resources/health-care-providers/forms/83d66-pdf-en.ashx
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mailto:hcsinqu@worksafebc.com

For payment status, inquiries, and issues

Visit our online view payment invoice status service.

If you are a My Provider Services user, |og in for a more robust online invoice status and history

service.

WorkSafeBC Payment Services
604.276.3085
1.888.422.2228 (toll free)

Is everyone who needs this information receiving it?

To add additional team members, change a recipient email address, or be removed from the

Information Bulletins distribution list for your program, please email hcsinqu@worksafebc.com.

For more information about other health care programs at WorkSafeBC, visit us online at

www.worksafebc.com/en/health-care-providers.
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