Information bulletin

November 27, 2025

Attention: Durable medical equipment providers

Subject: Updated quote form, including purchase price
for rentals, supporting documents, and

upcoming reference guide

Updated durable medical equipment and services quote form

We recently became aware of an issue with the Durable Medical Equipment and Services Quote
(form 83D608) where dollar values for higher-cost items were not fully displayed in the

applicable columns, as some of the text was cut off.

This issue has been corrected and the updated 83D608 form is now available on our website.

Please delete any saved copies of the previous quote form and ensure that you are using the

updated version moving forward.

As a friendly reminder, it is the responsibility of the durable medical equipment provider, not the
occupational therapist, to submit the quote form to WorkSafeBC. Electronic submission via the
Document Uploader is strongly preferred over fax or mail to prevent delays and ensure

successful submission and receipt.
To submit electronically:

o Visit the document uploader.

+ Select form ID 83D608 from the drop-down menu to upload the quote form.



https://www.worksafebc.com/en/resources/health-care-providers/forms/durable-medical-equipment-services-quote-83d608?lang=en
https://claimsuploader.online.worksafebc.com/

« If submitting a supporting document (e.g., your company’s quote), upload it separately by
selecting form ID 83D653.

Including purchase price for rentals

Please be reminded that, per the Master Standing Agreement (MSA) and WorkSafeBC
requirements, all quotes submitted on form 83D608 must clearly indicate the purchase price for
any rental item. This ensures transparency and allows WorkSafeBC officers to compare rental

versus purchase options when making funding decisions.
Supporting documents

We've noticed some confusion regarding when to submit a supporting document (e.g., your

company’s own quote form) alongside form 83D608.

To clarify, for standard medical equipment, all items and item details should be entered directly

into form 83D608. In most cases, a supporting document is not required.

Please do not submit a supporting document when it is not required, as it creates unnecessary

duplication in the file.
When is a supporting document required?

Only submit a supporting document for complex or customized items with multiple components
(more than three) under the same fee code, to reduce the administrative burden of manually

entering details for each individual item, such as:

+ mobility device add-ons/customizations for a power wheelchair

¢ numerous ADL devices
For these cases, you may:

« Enter a high level description of the item(s) in the 83D608 for each fee code.
« Submit a supporting document (e.g., your company’s detailed quote).

« Select Yes in the Purchases section of the form (see screenshot below).

Supporting document included with this quote? |:| Yes |:| No




Reference guide coming soon

Thank you for your commitment to adopting our new quote form and submission process. This
change is an important step toward improving efficiency and accuracy across our operations. We
understand that change is never easy, and we truly value your openness to feedback as we
refine the process. Your engagement and willingness to adapt have been instrumental in making

this transition smooth and successful.

We would also like to thank those of you that completed the survey sent out in October as to

how best you would like us to support you through this transition.
We are developing a reference guide to help you navigate the new process with ease, including:

« Detailed instructions on how to properly complete form 83D608.
« How to submit this form and supporting documents, as applicable.

+ How to invoice through My Provider Services.

This resource will be shared shortly, but in the meantime, you may refer back to our bulletin
dated July 10, 2025 for more information; available in the Bulletins section of our medical

supplies webpaage on our website.

For payment status, inquiries, and issues

Visit our online view payment invoice status service.

If you are a My Provider Services user, |og in for a more robust online invoice status and history

service.

WorkSafeBC Payment Services
604.276.3085
1.888.422.2228 (toll free)

Is everyone who needs this information receiving it?

To add additional team members, change a recipient email address, or be removed from the

Information Bulletins distribution list for your program, please email hcsinqu@worksafebc.com.



https://www.worksafebc.com/en/health-care-providers/rehabilitation/medical-supplies
https://www.worksafebc.com/en/health-care-providers/rehabilitation/medical-supplies
https://pii.online.worksafebc.com/default?_ga=2.214406039.1276721007.1588196287-2050760435.1588196287
https://auth.worksafebc.com/am/XUI/?realm=/alpha&goto=https%3A%2F%2Fauth.worksafebc.com%3A443%2Fam%2Foauth2%2Fauthorize%3Fclient_id%3D2-23-OP%26redirect_uri%3Dhttps%3A%2F%2Fop.online.worksafebc.com%2FOP%26response_type%3Dcode%26scope%3Dopenid%2520wsbcprofile%2520wsbcopdashboard%26code_challenge%3DwZ0nst_Tg9ed1SivkbV0wjpoduQnLsSjsGykbQ3esU4%26code_challenge_method%3DS256%26state%3DOpenIdConnect.AuthenticationProperties%253DiuSElecJ6ZS2bPpnKA1xRVypKClpEBquIBC34deVbAAK_TID5xfaqWtirgxvtkw6EtncezNRkoJ-io0ye4SA1yZa7FYQ2vUwiwQrEF6aPUmTSmRETsdk3aj43VICsCzthVauh1uT-KPT3v6esj42d1Ao0_O4h45oRP3IhIbkLqNoLkxPNYxtFdH3jKlyomCx2PONjP3wtIwZLk8keGBAsIwfnm0OVu1vCK-5mcKDmEckUrow_j5RS61CYKwkY2iz3uKog3d0nSk0atRIysVqhCWi421ThMBCAR5pb1s5tAwZWHmmzM5wjtnJ-BK6MOLQ%26nonce%3D638682012490148951.YWIxNDIxMzEtNjg3Mi00MjJmLTliN2MtMDg2M2Q0YTBkYWY0YTljMmQ1ZGYtYTcwNS00YjVjLWI3YjYtNjliYTcwYmQ0ZDQ2%26x-client-SKU%3DID_NET472%26x-client-ver%3D7.5.0.0#/
mailto:hcsinqu@worksafebc.com

For more information about other health care programs at WorkSafeBC, visit us online at

www.worksafebc.com/en/health-care-providers.

18th Annual
Health Care Professional Conference

June 11, 2026 | Westin Bayshore Hotel



https://www.worksafebc.com/en/health-care-providers
https://events.worksafebc.com/sites/worksafebc/en/wsbc-health-care-professional-conference-2026

