
 

Information bulletin 

September 12, 2024 

Attention: Occupational therapy (OT) services providers 

Subject: Clarification regarding vehicle modifications 

and driver training, reminder regarding GRTW 

plan invoicing rules 

Clarification regarding vehicle modifications and driver training 

We would like to provide clarification related to the bulletin that was issued on June 18, 2024, as 

it pertains to considerations for the involvement of the OT services network in vehicle 

modifications and/or driver training. Please consider the below content a replacement of the 

formerly issued bulletin. 

Definitions 

Vehicle modifications: Equipment required to adapt the vehicle for client accessibility; 

including ingress, egress, stowage of equipment and postural supports. 

Adapted driving controls: Equipment required for client to drive; including, but not limited to 

spinner knobs (or other changes to steering wheel), brake accelerator pedals, adaptive 

indicators, lights, horns. 

Functional driving evaluation (FDE): An assessment within DARS to assess functional 

limitations (cognitive, physical, psychosocial), impact on driving and ability to compensate in 

order to demonstrate functional driving skills. 
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Vehicle modifications 

Modifications to a worker’s vehicle may be required depending on the compensable 

injury/injuries and the worker’s functional presentation. Under the Occupational Therapy 

Services Agreement, an OT may be involved in vehicle modifications if the worker is not the 

driver and the modification pertains to: 

• Vehicle ingress (entry) or egress (exit) with the worker as a passenger 

• Loading/transport/stowage of mobility equipment (e.g., scooter lifts) 

• Postural supports 

If worker is the driver, and the worker requires or may require adaptive driving equipment to 

drive, it is recommended that the OT consult with the referring WorkSafeBC officer regarding a 

possible referral to our driver assessment and rehabilitation services (DARS) contract. For 

clarity, if there is any question about the worker’s safety as it relates to functional ability to 

drive, whether pertaining to their physical, cognitive or psychological function, it is 

recommended that the OT liaise with the WorkSafeBC officer. If, at any point in time, the 

community OT has questions or concerns regarding potential vehicle modifications, they are 

encouraged to reach out to the WorkSafeBC officer, who may determine it appropriate to involve 

an occupational therapy clinical advisor (OTCA) in some cases. Please note that adaptive driving 

equipment may include changes to steering wheel, brake and accelerator pedals as well as other 

driving controls such as indicator, lights, or horn. Additionally, RoadSafetyBC requires a 

restriction be added to a driver license when a driver requires any adaptive driving equipment to 

drive. 

Driver’s rehabilitation (no vehicle modifications required) 

If a worker is licensed without restrictions and is presently driving without safety concerns 

noted, it may be appropriate for the community OT or OTS to provide treatment to support an 

increase in driving tolerances if experienced to do so. However, if the worker is self-restricting 

their driving, and/or the OT has concerns regarding the worker’s safety, we ask that the OT 

consult with the WorkSafeBC officer who may involve an OTCA and/or consider a referral to 

DARS for a functional driving evaluation. If the community OT is supporting a worker with 
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driving-related functional goals, it is important that the OT does not provide services in their 

own, or the worker’s, vehicle on the road (i.e., not in a moving vehicle). 

Driver assessment and rehabilitation services (DARS) 

For the network’s awareness, DARS is a service contracted by WorkSafeBC that may be available 

in some instances to injured workers, based on eligibility and policy, both of which are the 

responsibility of the claim owner to determine. The target group would be workers who have 

sustained injuries and/or impairments resulting in functional barriers to driving. This includes a 

functional driving evaluation and, when indicated, will also include treatment recommendations. 

Recommendations may include, but are not limited to: further in-clinic or on-road driver 

rehabilitation services, minor and/or major modifications to a worker's vehicle, and/or a return 

to driving with or without changes to their vehicle licensing as required by RoadSafetyBC. 

Rehabilitation services may include education and training on strategies, assistive and adaptive 

technologies to compensate for functional limitations, and working with a DARS provider (i.e. an 

OT or a certified driver rehabilitation specialist) as well as a qualified driving instructor. A 

doctor’s referral is not required for admission to DARS. 

Reminder regarding GRTW plan invoicing rules

Thank you for your continued support of workers during the GRTW process. We have seen a rise 

in invoicing errors whereby the submissions are exceeding the 1-hour billable time for GRTW 

plan reports. We would like to remind the network that fee codes for GRTW plan report 1245964 

and 1245998 (VR) are billable up to a maximum of 1 hour. As noted in schedule B (fee 

schedule) of your agreement, services are billed in fractional units with one fractional unit being 

equal to ¼ of an hour (15 minutes) and multiple GRTW reports are payable per claim. As is the 

case with any exceptions to the agreement (e.g., delivery of services, reporting, invoicing, etc.), 

it is a requirement that the contractor reach out to Health Care Programs to discuss. 
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Contact us 

Health Care Programs 

604.232.7787 or 1.866.244.6404 

OTservices@worksafebc.com  

For Payment Status, Inquiries, and Issues:  

Check out our online View Payment Invoice Status service. 

If you are a My Provider Services user, log in for a more robust online Invoice Status and History 

service. 

WorkSafeBC Payment Services 

604.276.3085 

1.888.422.2228 (toll free)  

Is everyone who needs this information receiving it? 

To add additional team members, change a recipient email address, or be removed from the 

Information Bulletins distribution list for your program, please email hcsinqu@worksafebc.com. 

For more information about other health care programs at WorkSafeBC, visit us online at 

www.worksafebc.com/en/health-care-providers. 
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