Information Bulletin

July 21, 2023

Attention: Home Care Services Providers
Subjects: Updated Reference Manual

New Home Care Services Reference Manual

Please find attached the updated Home Care Services Reference Manual. It can also be found on
our website at Home Care Services - WorkSafeBC.

Kindly distribute to all applicable personnel and ensure that any circulating and or saved previous
versions are replaced with this updated version.

As a reminder, the updated report form templates should be downloaded from our website at the
link above. The Reference Manual includes links to the form templates as well as updated sample
reports in Appendix E to help guide you in completing the forms.

Contact us

Please be reminded to use our shared mailbox for all Home Care inquiries at
homecareservices@worksafebc.com

Is everyone who needs this information receiving it?

To add additional team members, change a recipient email address, or be removed from the Information
Bulletins distribution list for your program, please email hcsinqu@worksafebc.com.

For more information about other health care programs at WorkSafeBC, visit us online at
https://www.worksafebc.com/en/health-care-providers
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