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Have the following criteria been met?

• The injured worker has sustained a work-related injury to the head 
that may be classified as a concussion or a vestibular condition that 
requires concussion and/or vestibular physiotherapy services.

• The injured worker’s claim is ACCEPTED by WorkSafeBC.

Contact the claim owner to request 
approval for CVPT services

Note: If the worker is attending an 
ECAT or PCMP via telehealth, and they 
are looking to attend in person CVPT at 
your clinic, you will need to request 
approval from the CVPT Quality 
Assurance Supervisor at 
CVPT@worksafebc.com
prior to initiating services.

Do not proceed 
with assessment

CVPT Initial Assessment

• Employer contact
• Confirm Essential Job Duties & Modified Duties
• Assess worker’s current abilities related to Essential Job Duties
• Make recommendations related to RTW
• Complete and submit CVPT Assessment Report

Is more Treatment Indicated?

• To support a successful RTW
• Progress function/recovery
• To support transition to self-management of symptoms

CVPT Treatment Period

• 15 Treatment visits/6 weeks

Extension Process

• Submit CVPT Extension Request Report at least 7 days 
before the end of the approved Treatment Period or 
Extension, and no earlier than the 3rd week of treatment

• Provide rationale for the requested extension and 
expected outcome with further treatment

• Provide details regarding the number of visits, number of 
weeks of treatment being requested and 

Discharge

1. Complete and submit CVPT Discharge Report
2. Date of Service is the date of the last visit
3. Due within 7 days of the last visit

Yes

Did you receive approval 
to proceed with CVPT services?

NoYes

No
Is CVPT Treatment indicated?

Yes

Worker Transfers 
from another CVPT 
Services Provider?
Has the claim owner 
approved CVPT 
Services for a new 
Assessment and 
Treatment period

Provide CVPT 
treatment as per 
Claim Owner approval
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