Information bulletin

January 24, 2024

Attention: Hearing Aid Providers

Subject: Hearing Aid Provider Q&A Sessions

Hearing Aid provider Q&A

We are pleased to announce a new meeting series that the hearing services team is trialing this
quarter. We are launching “Hearing Aid Provider Q&A”, a monthly drop-in meeting series where
you are welcome to come chat with us and share any questions, or feedback you may have

related to providing Hearing Aid Services for WorkSafeBC.

The Q&A sessions provide an informal opportunity to connect with the hearing services team
about how to best work with WorkSafeBC. Attendance is not mandatory, and the sessions are
available as a resource to audiologists, hearing instrument practitioners and administrative staff
with questions about working with us. This will not be a forum for claim-specific discussions,

although general claim or process-oriented issues are welcomed.

We look forward to meeting you at any or all of the meetings below, should you be free and wish
to attend. You are welcome to drop in and out of the meetings at any time during the hour to

share your questions and feedback, hear from other providers, or simply just say hello.
The meetings are scheduled as follows:
Wednesday, January 315t 12:00pm-1:00pm PST

Wednesday, February 28t 12:00pm-1:00pm PST

Wednesday, March 27t 12:00pm-1:00pm PST




You can find the registration link for the January 315t session here: Microsoft Virtual Events

Powered by Teams.

We look forward to meeting with you over the coming months!

Contact us

hearingservices@worksafebc.com

For Payment Status, Inquiries, and Issues:

Check out our online View Payment Invoice Status service.

If you are a My Provider Services user, |0g in for a more robust online Invoice Status and

History service.

WorkSafeBC Payment Services
604.276.3085 extension 2
1.888.422.2228 (toll free)

Is everyone who needs this information receiving it?

To add additional team members, change a recipient email address, or be removed from the

Information Bulletins distribution list for your program, please email hcsinqu@worksafebc.com.

For more information about other health care programs at WorkSafeBC, visit us online at

www.worksafebc.com/en/health-care-providers



https://events.teams.microsoft.com/event/ec5f675f-488b-42ea-9558-d53791fbb667@05c5c963-c839-4c9e-b5c1-b51b3799ac37
https://events.teams.microsoft.com/event/ec5f675f-488b-42ea-9558-d53791fbb667@05c5c963-c839-4c9e-b5c1-b51b3799ac37
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https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3D--xg6tM0bfn6sGWfbr--lSEW9hLyNlcqZ2qsUpL4SEgbeNSCJAQizRD5u5tMRLuew4wcxMsd7Qqxqiu0dl5hinA0Tfw6I_DX8qRHbDw7rH0C9AvfeMkNDEUa_RRsWDcP--B5wEyTKh41fphC9HlETh17A%26wa%3dwsignin1%2e0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-%3A-%2F-%2Fidp%2eworksafebc%2ecom-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
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