From: D C. Johnson

Sent: Tuesday, May 30, 2006 7:35 PM
To: Ellis, Roberta

Subject: RE: Sorry | missed your call

Please feel free to use what ever is helpful. That is the overall goal.

Donnar Curveow Johwmson
TCP/ TCP Supervisor / TCP Instructor

=t/

From: "Ellis, Roberta”

To: "D C. Johnson"

Subject: RE: Sorry | missed your call
Date: Tue, 30 May 2006 15:41:57 -0700

Donna - | know how busy you are - and | want to thank you for taking the time to send me this.
| know that it's not easy to present in a public hearing and not everyone feels comfortable doing
that or wants to.

| really do thank you for following up - and if you do want your remarks to be be part of the record
- then just let me know and I'll pass it along - otherwise you can be sure I've heard your concerns.

Roberta

From: D C. Johnson

Sent: Monday, May 29, 2006 10:05 PM
To: Ellis, Roberta

Subject: RE: Sorry | missed your call

Hello again,

I must tell you, I don't know much about you? | sure find it hard to find time (I always make time for the important things in life). | was going to
do a detailed write up of all the things that | notice, and the things I hear in my industry right from the top to (I will not say bottom, I'm sure you
understand). | decided summarizing was the best idea. I'm sure your quiet busy and appreciate people who keep it short.

1 think that the COR program that | took with the Construction Safety Network is most definitely on the right track.The main idea of getting the
information out there to all companies, and making them think. Some of the things | heard were train, make people feel safe, inform them of there
rights, make them feel important (care), positive work environment, make sure the message is clear, and FOLLOW UP. These are some of things |
have believed in for years. | hear almost daily so much negativity, people are not buying into the new way of thinking. | empathize with some,
they have been screwed over time and again. Some employees will do what ever it takes to not loose there jobs, this includes supervisors
(intimidations happens at every level as I'm sure your aware). | real have tried quit a few times to make people see that you the WCB (WORK SAFE
BC) are there to help. The culture is a huge thing to change. People want to believe that someone is caring about them they just can't see it.

In summary I'm looking for more help and guidance | always try to stay positive (help me not to be drug down). | believe that you are passionate
about your job it real shows. | just want you to know that I real love learning new things. | would so much like to help you as well. Thanks so much
for taking the time to get back to me. Cheers!



CONFIDENTIALITY DISCLAIMER

The information contained in this transmission may contain privileged and confidential information of WorkSafeBC - the Workers' Compensation
Board. It is intended for review only by the person(s) named above. Dissemination, distribution or duplication of this communication is strictly
prohibited by all recipients unless expressly authorized otherwise. If you are not the intended recipient, please contact the sender by reply email and
destroy all copies of the original message. Thank you.



