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WORKING TO MAKE A DIFFERENCE

REHABILITATION SERVICES & CLAIMS MANUAL

PREFACE

Section 82 of the Workers Compensation Act provides that the Board of Directors of the
Workers’ Compensation Board must set and revise as necessary the policies of the
Board of Directors, including policies respecting compensation, assessment,
rehabilitation and occupational safety and health (or prevention).

The policies of the Board of Directors consist of:

The statements contained under the heading “Policy” in the
Assessment Manual,

The Occupational Safety and Health Division Policy and Procedure
Manual,

The statements contained under the heading “Policy” in the
Prevention Manual,

The Rehabilitation Services & Claims Manual, Volume | and
Volume Il, except statements under the headings “Background” and
“Practice” and explanatory material at the end of each ltem
appearing in the new manual format,

The Classification and Rate List, as approved annually by the
Board of Directors,

Workers’ Compensation Reporter Decision No. 231 of

Volumes 1 - 6;' and

Policy decisions of the former Governors and the former Panel of
Administrators still in effect immediately before February 11, 2003,

as well as amendments to policy in the four policy manuals, any new or replacement
manuals issued by the Board of Directors, any documents published by the Workers’
Compensation Board that are adopted by the Board of Directors as policies of the Board
of Directors, and all decisions of the Board of Directors declared to be policy decisions.

The Manual in which this preface appears (Rehabilitation Services & Claims Manual,
Volume I) contains current Board policy with respect to the rehabilitation and
compensation matters described in Chapter 1 of the Manual. It is used by Board staff in
carrying out their responsibilities under the Workers Compensation Act. As new policy
is developed and approved in this area, the Manual will be updated by issuing

replacement pages.

1 As of January 1, 2010, only one Decision from Volumes 1 — 6 remains to be retired: No. 231. This
Decision will be addressed in the near future. An explanation of “retirement” and an index of “retired”
Decisions are found in APPENDIX 1 to this Manual.
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APPENDIX 1

INDEX OF RETIRED DECISIONS FROM
VOLUMES 1 -6 (DECISIONS NO. 1 —-423) OF THE
WORKERS’ COMPENSATION REPORTER

EXPLANATORY NOTE:

The Board of Directors Bylaw re: Policies of the Board of Directors lists the policy
manuals and other documents that are policies for purposes of the Workers
Compensation Act. Included in the list are Decisions No. 1 — 423 in volumes 1 —
6 of the Workers’ Compensation Reporter. These Decisions consist, for the most
part, of decisions made by the former commissioners on various matters
between 1973 and 1991.

In order to reduce the number of sources of policies, a strategy has been
approved for consolidating Decisions No. 1 — 423 into the various policy
manuals, as appropriate, and “retiring” the Decisions over time.

“Retire” for this purpose means that, as of the “retirement date”, the Decision is
no longer current policy under the Board of Directors Bylaw.

“Retiring” does not affect a Decision’s status as policy prior to the date it was
“retired”. A “retired” Decision therefore applies in decision-making on historical
issues to the extent it was applicable prior to the “retirement date”. “Retiring”
also does not affect the disposition of any individual matters dealt with in a
Decision.

This Index sets out the Decisions from volumes 1 - 6 that have been “retired” and
the “retirement date”. It will be updated as further Decisions are “retired” in the
future.’

Please note that as of January 1, 2010, only one Decision from Volumes 1 — 6 of
the Workers’ Compensation Reporter remains to be retired: No. 231. This
Decision will be addressed in the near future.

Decisions that do not appear in the Index should not necessarily be considered current
policy. Decisions or parts of Decisions may have been replaced, either expressly or
impliedly, by subsequent policies in the policy manuals or other policy documents. Under the
Board of Directors Bylaw, where there is a conflict between policy in Decisions No. 1 - 423
and policy in a policy manual listed in the Bylaw, the policy in the manual is paramount. In
the event of any other conflict between policies, the most recently approved policy is
paramount.
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DECISION TITLE RETIREMENT
NO. DATE
88 The Application of Consumer Price Index June 17, 2003
Increases to Re-Instated Pensions under
section 25A
89 Personal Care Allowances May 1, 2000
90 A Common-Law Wife June 17, 2003
91 Boards of Review and the Pension Plan May 1, 2000
92 Allowances to Claimants May 1, 2000
93 Industrial Diseases June 17, 2003
94 Industrial Diseases May 1, 2000
95 The Measurement of Partial Disability October 21, 2003
96 Appeal Procedures June 17, 2003
97 The Charging of Costs for Injuries Occurring in October 21, 2003
Connection with Treatment
98 Remarriage Allowances May 1, 2000
99 Degeneration of Spine January 1, 2010
100 Inspection Visits June 17, 2003
101 Contagious Diseases February 24, 2004
102 Disablement Through Exhaustion February 24, 2004
103 Safety Awards June 17, 2003
104 The Commutation of Pensions June 17, 2003
105 The Future Employment of a Worker Disabled June 17, 2003
by a Compensable Injury of Industrial Disease
106 A One-Man Company May 1, 2000
107 Termination Pay February 24, 2004
108 The Violation of Safety Regulations by a Worker | February 24, 2004
109 The Dual System of Measurement for Injuries June 17, 2003
Involving the Spinal Column

January 1, 2010
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DECISION TITLE RETIREMENT

NO. DATE

110 Emphysema and Bronchitis October 21, 2003

111 A Penalty for Non-Registration January 1, 2003

112 The Consumer Price Index May 1, 2000

113 Hearing Aids June 17, 2003

114 Cost Shifting Between Classes October 21, 2003

115 Employment Injuries and Natural Causes October 21, 2003

116 The Coverage of Independent Operators January 1, 2003

117 Adjustments According to the Consumer Price May 1, 2000
Index

118 Remarriages Allowances May 1, 2000

119 Medical Information May 1, 2000

120 The Coverage of Workers’ Compensation and June 17, 2003
Participation in Competitions

121 Employment Injuries and Natural Causes February 24, 2004

122 Industrial Disease June 17, 2003

123 Changes in the Workers Compensation Act May 1, 2000

124 Intoxication and Claims October 21, 2003

125 The Commencement of Workers Compensation | May 1, 2000
Amendment Act, 1975

126 Compensation Coverage and a Captive Road October 21, 2003

127 Boards of Review October 21, 2003

128 Bronchitis and Emphysema February 24, 2004

129 Injuries and “Specific Incidents” February 24, 2004

130 The Review of Old Disability Pensions June 17, 2003

131

The Criminal Injuries Compensation Act

October 21, 2003

February 24, 2004
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