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PERSONAL OPTIONAL PROTECTION (POP) INSURANCE

We’ve got you covered
And now you can choose the payment options you want
If you rely on Personal Optional Protection (POP) insurance to bid on contracts or get
clearance letters, you’ll be happy to know we’ve improved our product to make it easier
for you to do business.

If you’re a subcontractor, you understand how important clearance letters are for you to
work in B.C. When you pay your POP premiums with your Employer Payroll and Contract
Labour Report, you can earn clearance only until the end of the previous year. By switch-
ing to our prepayment plan, you may qualify for clearance until the end of the year. That
means you can get down to business or receive funds from a payment holdback much
sooner.

Similarly, if you’re a prime contractor, you’ll have the peace of mind of knowing you won’t
be responsible for subcontractors’ premiums if they’ve prepaid POP and their accounts
are in good standing.

While all new POP policy holders will be required to prepay their insurance as of February,
current policy holders have the option of switching. If you’d like to switch, go to
WorkSafebc.com and select Pay Premiums and Report Payroll. If you’ve already signed
up for our secured online services, log in with your user ID and select Personal Optional
Protection on the left-hand side of the screen. If you haven’t yet signed up, select Sign up
and follow the instructions on the screen.

Once you’ve signed up, you can take advantage of a range of online services and pay by
credit card, e-banking, pre-authorized payments, or direct debit. Or, if you prefer, you can
continue to pay by cheque or money order, at the bank or by mail.

For more information, visit WorkSafebc.com.

It’s easy! All you have to do is use our online system

or automated telephone system* to report your

payroll or pay your premiums, and you’ll

automatically be entered to win.

Win one of 50 Palm Pilots!Win one of 50 Palm Pilots!Win one of 50 Palm Pilots!Win one of 50 Palm Pilots!Win one of 50 Palm Pilots!Win one of 50 Palm Pilots!

What’s the advantage of reporting and paying
electronically?

It’s fast!  It’s easy!  It’s convenient!
And it’s available 24/7.

Contest Rules

Everyone who reports their payroll or pays their premiums electronically by March 15, 2004 will automatically
be entered. Winners will be drawn on March 16 and announced on our web site by March 19.

The prizes:   50 Tungsten™ E Handheld Palm Pilots including a hot-sync cable, charger, and case.

For contest details, go to WorkSafebc.com and look for the contest icon on the home page. And for more
information about our automated systems, see “Reporting and paying” on the other side of this newsletter.

But don’t take our word for it. Try it. You’ll save
time, eliminate paperwork, and you just might win
a Palm Pilot to boot.

* Our online system is available now at
WorkSafebc.com. The automated telephone
system will be available at the end of January
at 604 244-6181, toll-free at 1 888 922-2768.

Remember, your 2003 payroll report is due early in 2004, so don’t delay!
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Print it, post it
Do you need safety signs or stickers for your workplace? If so,
you may want to visit our new online signs and stickers search
engine at http://publications.healthandsafetycentre.org/s/
stickers-index.asp. You can search the database by keyword
or browse by industry or topic, then simply print the items you
need, when you need them. It’s fast, easy, and convenient.

.

Reporting
and paying
— more
choices than
ever before
We recognize that people
like to do business in different
ways. That’s why we’re
expanding the range of
options available for report-
ing your payroll and paying
your insurance premiums.
Soon, you’ll be able to
conduct business with the
WCB using an automated
telephone system as well as
online, at your bank, in
person, or by mail or fax. It all
depends on your preference.

The online option
If you’re comfortable with
the Internet, the Online
Reporting and Remitting
application at
WorkSafebc.com may be
right for you. This option
allows you to report your
payroll and pay your premium
quickly and easily any time of
the day, from any computer
with Internet access, all in
about six minutes or less. Pay
by credit card or direct debit,
or use Internet or telephone
banking — the choice is
yours.

There are additional benefits
to conducting your business
online. If you pay your
premium in installments, for
instance, you’ll be eligible to
receive three months of
clearance in advance. If you
prepay your premium for the
whole year, you’ll receive
clearance until the end of the
year. With clearances so
readily available, you may
have an advantage when
bidding on a contract or be in
a better position to receive a

holdback from a contractor.

To enjoy these benefits, you
need to set up an installment
plan or prepayment plan for
worker coverage by April 15.

By phone
If the Internet isn’t your
medium, perhaps our
automated telephone system
will meet your needs. This
option allows you to report
your payroll, pay your
premium, and check your
account balance, 24 hours a
day, seven days a week. You
can also use it to register your
firm or obtain clearance
letters.

Most features of this system
wil be available by the end of
January, by calling 604 244-
6181, toll-free at 1 888 922-
2768.

By mail  or in person
If you prefer more traditional
methods of reporting and
remitting, you can return your
Employer Payroll and Contract
Labour Report to us by fax or
mail and pay your premium by
cheque — in person at any
WCB office, at your bank, or
by mail.

So boot up and go to
WorkSafebc.com, pick up
the phone, visit, mail, or fax us.
We want to make it easy and
convenient to report your
payroll and pay your premium,
in whatever way you choose.

Maximum
wage rate
set to
increase
The maximum wage rate and
the maximum coverage for
Personal Optional Protection
(POP) insurance are increas-
ing effective January 1, 2004.

The maximum wage rate —
that is, the maximum
insurable earnings per worker
for the year — will increase
from $60,100 to $60,700,
while the maximum allowable

POP coverage will go from
$5,008 to $5,058 per month.

When completing your annual
payroll report, be sure to
check the maximum wage
rate for the reporting year at
WorkSafebc.com or on
Line “I” of your report.

It’s the law
Employers are reminded that
it’s against the law to charge
workers for WCB premiums.
Section 14 of the Workers
Compensation Act prohibits
employers from charging
workers, either directly or
indirectly, for any portion of
their premiums.

Employers who do charge
workers are breaking the law
and must reimburse the
worker for the total amount
charged. If an employer
refuses to reimburse the
worker, the worker can sue
the employer to recover the
money.

Health & Safety
Guide for  New
Retai l  Workers
The Retail Council of Canada,
Retail BC, and the WCB have
joined forces to create a
practical, down-to-earth guide
for new workers in the retail
industry. The 32-page booklet,
designed to increase aware-
ness about occupational health
and safety in the retail sector,
provides straightforward
safety tips and guidelines. To
access an online version, visit
the WCB’s Health and Safety
Centre at http://small
business. healthand
safetycentre.org/s/
SafetyforBusiness.asp. To
order a hard copy, call Retail
BC at 604 736-0368.

Ceil ing Lift
R e s o u r c e s
This Internet resource is for
health care professionals who
deal with overhead patient
hoists and ceiling lifts. From

planning and installation to
training staff and tracking
results, this best practices
guide is designed to help you
select, install, and safely use
overhead patient lift devices.
It is available at http://
healthcare.healthand
safetycentre.org/s/
ceilingliftresources.asp.

New
resources
available
online


