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Welcome to the new, easier-to read News Update. 

In a recent WorkSafeBC phone survey, many of you  
told us you value the important information we’ve been 
providing — but would rather see it in a simpler, more 
sustainable format. Others prefer the ease of the 
Internet. In response, we’ve created this bookmark-sized 
bulletin to highlight the latest news on WorkSafeBC’s 
rates, policies, and programs. For all the rest, including 
how to do business with us online, report your payroll, 
and make your payments, visit WorkSafeBC.com.  

Check the OHS Regulation quickly with 
our new iPhone app 
Get instant access to the Occupational Health and Safety 
Regulation — anytime, anywhere — through WorkSafeBC’s 
new iPhone app. Employers who’ve road-tested the beta 
version of the app recently told us this new mobile resource 
deserves two thumbs up. To get the beta version, tap the 
App Store icon on your iPhone, search for “worksafebc,” 
and download the app. A formal release of the iPhone app, 
along with the release of Android and Blackberry versions, 
will take place later in the year. 

Go to WorkSafeBC.com to see the range  
of online services available to you.

Sometimes,
smaller is better
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Popular contacts
•	Claims Call Centre 604 231-8888, toll-free 1 888 967-5377

•	Employer Service Centre 604 244-6181  
toll-free 1 888 922-2768

•	Prevention Information Line 604 276-3100 
toll-free 1 888 621-7233 

•	Teleclaim 1 888 WORKERS (967-5377)

•	Human Resources 604 276-3009 
toll-free 1 888 757-5552 

•	Fraud Tip Line 604 276-3295 
toll-free 1 877 523-3315

News Update is published by the Communications department  
of WorkSafeBC.

This newsletter is also available electronically on the WorkSafeBC 
web site at www.worksafebc.com/publications/newsletters/
news_update/
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Help us improve our web site
If you have ideas about how WorkSafeBC.com can better 
meet your needs, we’d love to hear them. We’re currently  
in the process of redesigning our web site, and are looking 
for employers who can spare a few hours to join our 
advisory group. If you would like to take part, e-mail 
webadmin@worksafebc.com. 

Report and remit online
With our easy-to-use web site, you can report your payroll 
and make your payment in minutes. To simplify your 
reporting and remitting process, go to Fast File and Pay  
or Online Reporting and Remitting under Report Payroll  
at WorkSafeBC.com. 

Did you know?
In 2010, 37 percent of all WorkSafeBC 
claims were for serious injuries.
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