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Eager to improve workplace health and safety  
and boost your bottom line? Try the new business 
planning tool kit at WorkSafeBC.com. It can help 
you reduce injury costs in three ways. First, you can 
identify areas for improvement by comparing your 
performance with others in your industry. Then, 
you’ll see the types of injuries and claims that are 
driving your claim costs, and be able to focus your 
efforts accordingly. Finally, you can analyze your 
claims history and project how much you can reduce 
costs and improve your experience rating over time. 
The site is available via the employer portal, using 
your user ID and password.

Clearance letters go mobile
Clearance letters will soon be at your fingertips — a real 
benefit to industries such as forestry and construction. 
The new mobile clearance letter app allows you to 
quickly set up a profile on your device and request  
a clearance letter on any company to ensure that 
company is registered and paying its assessments.  
To learn more, visit WorkSafeBC.com.

Boost your performance, reduce costs 

— reap the savings   

Visit WorkSafeBC.com to see the range  
of online services available to you.
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Popular contacts
•	Claims Call Centre 604 231-8888, toll-free 1 888 967-5377

•	Employer Service Centre 604 244-6181  
toll-free 1 888 922-2768

•	Prevention Information Line 604 276-3100 
toll-free 1 888 621-7233 

•	Teleclaim 1 888 WORKERS (967-5377)

•	Human Resources 604 276-3009 
toll-free 1 888 757-5552 

•	Fraud Tip Line 604 276-3295 
toll-free 1 877 523-3315
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Portal offers a closer look  
at protecting new workers
It’s no surprise: young and inexperienced workers are 
more vulnerable to getting injured — particularly in 
the high-risk trades. So why not instill the importance 
of workplace health and safety from the start? That’s 
the idea behind a new WorkSafeBC apprenticeship 
portal, aimed at employers, educators, and apprentices. 
The site is well-organized, easy to navigate, and contains 
all the information you’ll need to protect your beginning 
employees. For more, visit www2.worksafebc.com/
Topics/Apprenticeships/Home.asp.

 This newsletter is a carbon neutral product.

Did you know?
WorkSafeBC.com offers health and 
safety publications in many languages.
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