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A FEW REMINDERS ON INVOICE SUBMISSION

» We strongly encourage faxing completed invoices to 604-233-9777 or Toll-free 1-888-922-
8807 instead of submitting by mail.

» Keep a record of the original invoice in case re-submission is requested.

» Please be advised that invoice must be submitted within 90 days from the date of service.

» Please ensure that the date of the invoice is after services have been provided.

We would like to take this opportunity to thank you for your continued support in providing
quality service to Injured Workers. We also appreciate your patience as we work to resolve

outstanding payment issues.

We wish everyone all the best for the holiday season and we look forward to continuing our
successful relationship in 2010.

Lori Cockerill Patrick Wong

Program Manager Quiality Assurance Supervisor
Health Care Services Health Care Services
604-232-7787 604-232-7148 (T, Th)

604-232-1965 (M, W, F)

Save the Date - June 4, 2010. See you all at the 6™ Annual Health Care Provider
Conference. Visit www.healthcareproviderconference.com for details.



http://www.healthcareproviderconference.com/
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