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The purpose of this bulletin is to provide you with an update on WorkSafeBC’s computer 
system implementation and some reminders.   
 
1. My battery invoices have not yet been paid, what should I do? 
 
Please do not re-bill for any items where you have not received a remittance statement 
indicating that the item has not been paid.  
 
If you have not received a remittance statement regarding the item, it is because the 
invoiced item is being reviewed.  Unfortunately, this process has taken longer than 
anticipated, but they are being processed.  
 
A suggestion to help facilitate future battery payments is to use the 51W12 invoice instead 
of the 51D3.  The 51W12 invoice contains more worker information, which ensures that 
the invoice can be matched to a claim.  Alternatively, please review all work names and 
claim numbers on the 51D3 to ensure they are accurate and legible.     
 
2. I don’t understand why I don’t receive full payment for an invoice: 
 
This happens because items are paid by individual line item or fee code, not by invoice 
total. Some line items may be pending with WorkSafeBC for a decision prior to making 
payment, while others are paid. 
 
3. I received a $0.00 payment. Now what do I do? 
 
If you received a payment of $0.00 in error, which has not yet been resolved, WorkSafeBC 
will be facilitating the correct payment shortly.  
 
4. My photocopy invoice was not paid. How can I resolve this? 
 
If your invoice for photocopy fees has not been accepted, please call the Hearing Loss 
Unit at 604-276-3340. 
 
5.   I am using older WorkSafeBC forms. Is this a problem?  
 
Please ensure that you are using updated forms to ensure expeditious payment.  Forms 
are available on www.worksafebc.com under “forms” / “health care providers” / “hearing 
aid and related”.  We have attached examples of the relevant forms.  
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6.   Reminders 
 
Please ensure:  
 

• You use the correct date format (yyy/mm/dd) on all invoices and forms; 
• If you are putting batteries on the 51W12, do not list them under accessories.  

They need to go into a blank row at the bottom of the invoice using fee item code 
19694; 

• Do not list any items for $0.00. Some providers do this for internal accounting 
processes, but these will be data entered by WorkSafeBC and may cause 
subsequent payment issues; 

• You fax in the copy of the manufacturers’ invoice and clearly write “Copy – Not for 
processing”; 

• You send in the Hearing Aid Program Cover Sheet (83D110) when required. Each 
item will need a separate cover sheet.  

• You do not put invoices under or with the Cover Sheet.  Invoices do not need a fax 
cover sheet. 

• You are entering the number of units, cost per item and line item cost correctly. 
Example: 

Correct: Fitting Fee 19680:   Number of units: 1  
Cost per item: $476.00   
Line item cost: $476.00 

 
Incorrect: Fitting Fee 19680:   Number of units: 1  

Cost per item: $952.00   
Line item cost: 952.00 

 
 
In closing, we thank you for your understanding as we implement this new system.  As 
always, Health Care Services remains committed to helping you resolve any difficulties 
you may encounter in doing business with WorkSafeBC. 
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