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Several providers have asked for clarity on how to record dates on invoices, so this bulletin serves 
as a reminder on how to invoice WorkSafeBC for Community OT services. 
 
The date of service should be recorded as the date the actual service was performed, and billing 
dates cannot be earlier than the date of service. To avoid billing delays, the date of service on the 
Assessment report must match the date of service on the billing invoice.   
 
The following is an example of a COT Initial Assessment Report successfully completed for an 
October 14 assessment date and October 15 report completion date. 
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The invoice for the Initial Assessment report above would be recorded as following: 
 

 
 
 
 
Other Invoicing Reminders 
 
Please ensure: 
 

• You use the correct date format (yyyy/mm/dd) on all invoices and forms. 
• Those items marked with an asterix (*) are fully completed (ex: invoice date, last name, 

first name, DOB, referral date, DOI, payee number, postal code) 
 
Thank you for your continued service and support in providing quality rehabilitation to our 
Injured Workers.  As always, feel free to contact us with any questions or concerns. 
 
 
 

 

Save the Date - June 4, 2010. See you all at the 6th Annual Health Care Professional 
Conference. Visit www.healthprofessionalconference.com for details. 
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http://www.healthprofessionalconference.com/
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