
 

CASE MANAGER 

Insurance, Legal, and Disability Management Professionals 

At WorkSafeBC, your training in one of the above 
professions may qualify you for the role of Case 
Manager – a key position in which you can make a 
very real, positive and tangible difference in the lives 
of workers injured in British Columbia. 
 
Within a supportive and service-oriented team 
environment, you will combine interesting 
investigative and analytical work with care and 
compassion – a perfect mix for achieving 
professional satisfaction from the work you do.  The 
nature of your work – senior-level adjudication and 
delivering quality decisions and advice – is critical to 
helping injured workers rehabilitate and return to 
work. 

As a qualified candidate: 

 You possess an undergraduate degree and 
minimum three years’ directly related 
adjudication and/or disability management 
experience or equivalent combinations of 
education and experience. 

 You’re a whiz when it comes to making complex 
decisions independently and applying law and 
policy to a set of complicated and challenging 
facts. 

 Your expertise in managing a varied and complex 
caseload will come in handy as you address 
benefit, medical management, and employability 
status issues. 

Balance and wellness.  As a leader in promoting 
healthy and safe workplaces, WorkSafeBC believes 
the health and wellness of our employees depends on 
a solid work-life balance. As a member of our staff, 
you’ll have access to services that can help you get 
the most out of work... and life. 

• Health and fitness: We offer many ways for you to 
keep healthy and fit. Our Richmond office includes 
a fitness program offering equipment and classes, 
and staff outside Richmond is reimbursed the cost 
of gym memberships. 

• Self-funded leave: Contribute 20 percent  
of your salary annually for four years, then take the 
fifth year off and use your accumulated funds. 

• Earned Time Off: Start with three weeks vacation, 
plus the ability to add another 13 days off. 

• Care and nurturing: Take leave in one or more 
periods to a maximum of five years for the care 
and nurturing of your children. 

• Salaries ranging from $67,000 - $85,000; 
comprehensive extended health care and dental 
plans; first-rate pension plan 

• A 36.25 flexible-hour, Monday to Friday 
work-week 

More inf orm at ion on t his posit ion and how  t o apply is available at  

w w w .w orksaf ebc.com /careers. 


