
 

Information bulletin 

February 14, 2024 

Attention: Home Care Services Providers 

Subject: Welcoming new members to the Home Care 

Services team 

Home Care Services team updates 
We would like to take this opportunity to welcome Bianca Yeung, Program Manager, and Sheila 

Wang, Quality Assurance Supervisor, to the Home Care Services team at WorkSafeBC.  

Bianca will be providing coverage for Britney Foster during her maternity leave, beginning 

February 19, 2024. Sheila will be joining Kimberly in her continued role as Quality Assurance 

Supervisor.  

For Payment Status, Inquiries, and Issues:  

Check out our online View Payment Invoice Status service. 

If you are a My Provider Services user, log in for a more robust online Invoice Status and 

History service. 

WorkSafeBC Payment Services 

604.276.3085 extension 2 

1.888.422.2228 (toll free)  

  

https://pii.online.worksafebc.com/default?_ga=2.214406039.1276721007.1588196287-2050760435.1588196287
https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS%3a%2f%2fidp%2eworksafebc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectop%2ejsp%3fwtrealm%3durn-%3Aopsaml2%26wctx%3dWsFedOwinState-%3D--xg6tM0bfn6sGWfbr--lSEW9hLyNlcqZ2qsUpL4SEgbeNSCJAQizRD5u5tMRLuew4wcxMsd7Qqxqiu0dl5hinA0Tfw6I_DX8qRHbDw7rH0C9AvfeMkNDEUa_RRsWDcP--B5wEyTKh41fphC9HlETh17A%26wa%3dwsignin1%2e0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-%3A-%2F-%2Fidp%2eworksafebc%2ecom-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
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Is everyone who needs this information receiving it?  

To add additional team members, change a recipient email address, or be removed from the 

Information Bulletins distribution list for your program, please email hcsinqu@worksafebc.com.  

For more information about other health care programs at WorkSafeBC, visit us online at 

www.worksafebc.com/en/health-care-providers 

 

Platinum Sponsor 

 

Gold Sponsor 

  

mailto:hcsinqu@worksafebc.com
https://www.worksafebc.com/en/health-care-providers
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Silver Sponsor 

 

 

 

 

 

 

Bronze Sponsor 

 

 


	Attention: Home Care Services Providers
	Subject: Welcoming new members to the Home Care Services team
	For Payment Status, Inquiries, and Issues:
	Is everyone who needs this information receiving it?
	Platinum Sponsor
	Gold Sponsor
	Silver Sponsor
	Bronze Sponsor


